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A COMPARATIVE STUDY OF FACTORS INFLUENCING TOURIST BEHAVIORS AT
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Wipapan Darachay. (2013). A Comparative Study of Factors Influencing Tourist Behaviors at
Amphoe Phra Nakhon Sri Ayutthaya between Thais and Foreigners. Master's Project
M.Ed. (Business Education) .Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Tanapoom Ativetin.

This research was aimed to compare the factors influencing between Thai and foreigner
tourism behaviors in Amphoe Phra Nakhon Sri Ayutthaya. The data were collected from two
different tools: a Thai-English questionnaire and an in-depth interview. The sample sizes of the
questionnaire were 100 Thais and 100 foreigners. All samples visited Amphoe Phra Nakhon Sri
Ayutthaya as tourists. The statistic figures were evaluated and analyzed by T-test, One-Way
ANOVA, and Pearson correlation. The in-depth interview data was collected from 10 Thai and

10 foreigner tourists as the evidence to clarify the statistic analysis from the questionnaire.

The analysis supported the research hypothesis with statistical significant at .05 level.

The results were as follows:

1. Thai tourists with different age level behaved differently for the chance to travel back.

2. The foreign tourists with different age level, educational level, and monthly income
behaved differently for the traveling style and experience.

3. The external factors including Thai social and cultural factors were highly related to the
reasons to travel, the chance to travel back, and the traveling style of Thai and
foreigner tourism behaviors.

4. The external factors including Thai economic factors were unremarkably related to the
reasons to travel of Thai and foreigner tourism behaviors.

5. The external factors including Thai political factors were unremarkably related to the
reasons to travel, the chance to travel back, and the traveling style of Thai and

foreigner tourism behaviors.



6. The external factors including the natural disaster factors in Thailand were moderately
related to the chance to travel back and the traveling style of Thai and foreigner tourism
behaviors.

7. The marketing mix of product factors were highly related to the reasons to travel, the
chance to travel back, and the traveling style of Thai and foreigner tourism behaviors.

8. The marketing mix of price factors were highly related to the reasons to travel, the
chance to travel back, and the traveling style of Thai and foreigner tourism behaviors.

9. The marketing mix of distribution channel factors were highly related to the reasons to
travel, the chance to travel back, and the traveling style of Thai and foreigner tourism
behaviors.

10. The marketing mix of promotion factors were highly related to the reasons to travel, the
chance to travel back, and the traveling style of Thai and foreigner tourism behaviors.
The in-depth interview analysis revealed that the external factors including Thai social

and cultural factors and the marketing mix of product and promotion factors affected Thai and
foreigner tourism behaviors. The natural disaster and political factors in Thailand were
unremarkably related to the behavior of foreign tourists but they affected Thai tourists.
Moreover the interview presented that the needed improvement in Amphoe Phra Nakhon Sri
Ayutthaya were the hygiene of the public toilets, the garbage around the tourist attractions, and

the road signs.
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1.3 TUFIAN (Social class) luuAazFIANAzIMILLIFINTNE N UTZALTUN
dn9nu lasgaundnlundazauaziiinfion anuaula waengdnITuNAfEARINY MIHAUATH
faauaziuunauneld 3w uazgluuunadnss®ia  (Uudsan Solomon, 2009, p. 691;
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3. 813W (Occupation) VFNIAMNFNNUTTIURDIUNINNLATHINILRSTURIAY
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6. muyuLLazgﬂLLuumi@ﬁio%% (Value and Lifestyle: VALs) @1iga (Value)

= A A Aa \ a A o AadAa . A A A '
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AaLAn (Opinions) K38 AlOs



22

aumelunidndnadengdnisuvesinradine
taamelunietaivmuiainguduia ingatasiuanuianindeves
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5. ANFaINndusareasaleg (Self-actualization needs): [N1IARRUIFLBILAL

ANLIINUNEIUEn (Self-development and realization)]

A

4. ANARINNTN78Nead (Esteem needs): [n13aneiad ANIiLNe dannue (Self-

esteem, recognition, status)]

3. ANNNARINNTANUAYAN (Social needs): [NsaaniLLazA9NSN (Sense of

belonging, love)]

2. ANARIN1TANLanAsitLaziAg (Safety needs): [AI1NNRASLAZ AN

AnNATRY (Security, protection)]

1. ANNFRIN1INIeTNNIE (Physiological needs): [@ 115 11 e ﬁ@g’mﬁﬁ

WAZANNABINIINNA (Food, water, shelter and sex)]

1. AINABINIINIINY (Physiological needs) tuAMNABINIITUNUFIH
LT% ABIMTAUNWIaNNLINDANHDY FUNEWIBIWAALNGY  RANRIANUFLERIWIY A
o A o o o [ v
319 Wi thuasnsiganw Luen

2. anwaadsnsanNlaaansuazauad (Safety needs) Luanudasnmislu
sraufiganhianudaimaivanisagiea 1w Anudainminnudaeadislumadumaviadnem
SUpRaITY

3. ANNABINIIUFIAN (Social needs) LHUANNABINITNILUUIVBINTIA

v o @ & ' P2 \ A g A o [

wazm3laTuaNin anudainmududiunibissmyanniaidunsaniundiay

4. ANNFRININIENEas (Esteem needs) \uanudasnmanaglasuaiu

UNEAIBUDBLATRINUENIIRIAN
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5. AaNNGaIMId a1 ua9ates (Self-actualization needs) LHun1IWaIM
% 1 = . . (2 =1 1
ALBILATANNUTIDWIEIUAD  (Self-development and  realization) ANuGaImMINInalagIn
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A A A A o @ !
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2. m3¥ud (Perception) Llunszuiumsnyasalimanaenass aasidou uas
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Questionnaires

A Comparative Study of Factors Influencing Tourist Behaviors at Amphoe Phra Nakhon Si

Ayutthaya between Thais and Foreigners.

The questionnaire contains 5 parts as follows:

Part 1: General information of the respondents

Part 2: The questionnaire of the external factors; social and cultural, economical, political, and
natural disaster in Thailand which are related to factors influencing tourist behaviors at Amphoe

Phra Nakhon Si Ayutthaya between Thais and foreigners.

Part 3: The questionnaire of the marketing mix factors; product, price, channel of distribution,
and promotion which are related to factors influencing tourist behaviors at Amphoe Phra

Nakhon Si Ayutthaya between Thais and foreigners.

Part 4: The questionnaire of factors influencing tourist behaviors at Amphoe Phra Nakhon Si

Ayutthaya between Thais and foreigners.

Part 5: Suggestions and Comments of factors influencing tourist behaviors at Amphoe Phra

Nakhon Si Ayutthaya between Thais and foreigners.



Part 1: General information of the respondents

Please v in the bracket (

1. Gender
() male
2. Age

()20 or less years

() 31-40 years

years

3. The highest level of education

() undergraduate

4. Occupation

() student

() business employee

() other

)

) female

) 21-30 years

) 41-50 years

) graduate

318

() more than 50

) government officers/state enterprise officer

() business owner

5. Income per month (Baht)

() 10,000 or less

( ) 30,001-40,000
6. Marital status
() single

() other

(
(

(

) 10,001-20,000

) 40,001-50,000

) married

(please specify)

() 20,001-30,000

() more than 50,001

(please specify)

7. Traveling to experience Amphoe Mueang Phra Nakhon Si Ayutthaya

() First time

(

) more than once
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Part 2: The questionnaire of the external factors which are related to factors influencing tourist

behaviors at Amphoe Phra Nakhon Si Ayutthaya between Thais and foreigners. Please indicate

your levels of agreement with the following statements.

No.

External factors which are related to

tourism behavior

Levels of opinions

strongly

agree

agree

undecided | disagree

strongly

disagree

Thai social and cultural factors

Thai culture and local people’s way of
lives are interesting and reflecting Thai

traditions and customs.

Thai local festivals are interesting and

z reflecting Thai traditions and custom.
Thais are kind and friendly to the
> tourists.
The culture of Thai costumes is unique
+ and showing the local lifestyle.
5 Thai food is unique and a symbol of

the national culture.

Thai economical factors

The higher expense of traveling is

6. | currently one of the reasons whether to
travel in Thailand.
The higher price of the petrol (gasoline)
7. | is one of the reasons whether to travel in
Thailand.
The unstable economy is one of the
& reasons whether to travel in Thailand.
9 Thai government agencies have given

ad equate supports for tourism industry.
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No.

External factors which are related to

tourism behavior

Levels of opinions

strongly

agree

agree

undecided | disagree

strongly

disagree

Thai political factors

10. | Thai government agencies have the
security policies for the tourists.

11. | Thai political gathering is one of decision
making factors to travel in Thailand.

12. | Political instability in Thailand has

impacted Thailand’s tourism and public

image.

Natural disaster factors in Thailand

Flood disaster in 2011 was one of the

b reasons to whether to travel in Thailand.
Thailand has an emergency plan to

14. | handle natural disaster and disaster
relief plan.
The climate change in Thailand has

15 becoming more serious and it is one of

the reasons whether to travel in

Thailand.
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Part 3: The questionnaire of the marketing mix factors which are related to factors influencing

tourist behaviors at Amphoe Phra Nakhon Si Ayutthaya between Thais and foreigners. Please

indicate your level of agreement with the following statements.

No.

Marketing mix factors which are

related to tourism behavior

Levels of opinions

strongly

agree

agree

undecided

disagree

strongly

disagree

Product factors (Tourist attractions) in Ayutthaya

The facilities in touristic sites including
food and beverage outlets as well as
toilets are convenient, safe, and

adequate for the number of tourists.

There are full lines of infrastructures
available such as mobile phone signals,

Wi-Fi Internet connection.

The services of hotel or other
accommodations are interesting such as
boat cruise around the ancient royal

capital island of Ayutthaya.

Ayutthaya notable delicacies such as
Roti — Sai Mai, noodles are unique and

well — known to the tourists.

Ayutthaya products and souvenirs are

unique.

Price

factors in Ayutthaya

Various methods of payments are
provided for tourists including credit card

or cash.

The admission fees to the ancient

remains are appropriate.
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Levels of opinions

Marketing mix factors which are strongly agree | undecided | disagree | strongl
No. related to agree y
tourism behavior disagre
e
The prices of services and goods
% appropriate.
9. | The accommodation prices are
appropriate.
10. | The traveling expenses are appropriate.
Channel of distribution factors in Ayutthaya
Ticket purchase and reservation of
11. | tourist attractions are available either
from online or on site reservations.
Accommodation reservation is available
12 online or on site reservations.
Road trip in Ayutthaya is generally safe
13. | with adequate road signs and lights
along the way.
The website (http://www.ayutthaya.org/)
or TAT website
(http://www.tourismthailand.org/) provides
14. | complete details such as

accommodations and rates, tourism
attractions, restaurants, souvenir shops,

etc.

Promotion factors in Ayutthaya

The province provides tour packages at

15.
reasonable price to promote the tourism.
The mass media channels such as TV,
16. | radio, and the Internet efficiently promote

festivals and tourism highlights.



http://www.ayutthaya.org/
http://www.tourismthailand.org/
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No.

Marketing mix factors which are

related totourism behavior

Levels of opinions

strongly

agree

agree

undecided

disagree

strongly

disagree

17.

The tourists can access to tourism
information from several types of
printing medias such as TV, radio, and

the Internet.

18.

The tourists can access to tourism
information from several types of
printing medias such as brochures,

leaflets, tourism journals.

19.

The festivals or the activities in
Ayutthaya are promoted tourism
interestingly such as Loy Krathong

festival, Noodle festival, Elephant Day.
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Part 4: The questionnaire of factors influencing tourist behaviors at Amphoe Phra Nakhon Si

Ayutthaya between Thais and Foreigners.

following statements.

Please indicate your levels of agreement with the

Levels of opinions

No. Tourism behaviors. strongly agree | undecided | disagree | strongly
agree disagree
Results for travelling

1. You travel to Ayutthaya to experience
unique, different and interesting arts,
culture, tradition, architecture.

2. | You travel to Ayutthaya to experience
the ancient sites and antiquities that
reflects the Thai history.

3. | You travel to Ayutthaya to take rest.

4. | You travel to Ayutthaya to make a
merit.

Chance to travel again
You absolutely want to come back
> here again.
Travel Style

6. | You prefer to buy tour packages to
Amphoe Phra Nakhon Si Ayutthaya.

7. | You prefer to travel to Amphoe Phra
Nakhon Si Ayutthaya alone.

Time to travel
8. You prefer to travel at weekends,

holidays or vacations.
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Travel Expenses

9. Please estimate your travel expense in Ayutthaya per person?

Travel Time

10. Please estimate the amount of days in Ayutthaya per trip?

@ Thank you for your cooperation. @
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Interview questions

A Comparative Study of Factors Influencing Tourist Behaviors at

Amphoe Phra Nakhon Si Ayutthaya between Thais and Foreigners.

1. What do you do in Ayutthaya and why do you choose this place?

2. Why are these ancient remains, antiques, and buildings in Ayutthaya important for
tourism?

3. What is the impact of the political events on tourism in Thailand?

4. What does the plan to promote tourism of Thailand implement?

5. After the massive flood in Phra Nakhon Si Ayutthaya in 2011, what is the impact on
tourism? What change?

6. Is the convenience of networking and communication systems one of the reasons to
travel?

7. Are the accommodations convenient? Is the rate appropriate?

8. Is it easy to buy foods and goods in Ayutthaya? How?

9. What is the best channel to inform tourism in Ayutthaya?

10. What should Ayutthaya develop and improve? Why?
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