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Dr. Wuttani Rojsomrith, Assoc. Prof. Dr. Sauwanee Lewan.

The purposes of this research were to 1) study the relationships between some
factors and attitudes towards the service of male and female banking intern 2) compare the
relationships between some factors and attitudes towards the service of male and female
banking intern 3) study the score weight of some factors that contributed to attitude towards
the service of male and female banking intern 4) compare the score weight of some factors
that contributed to attitude towards the service of male and female banking intern.

The sample consisted of 240 interns in Siam Commercial Bank Public Company
Limited which were selected by using the Purposive sampling. The questionnaires were
used for collecting data and the statistics used for analyzing the data were mean, standard
deviation, correlation coefficient, beta weigh and Z-test for analysis the data.

The research findings were as follows:

1. The multiple correlation of welfare, characteristic of service, extrovert personality,
relationship among colleagues and attitude towards the service of banking intern as
analysed from all interns, male and female banking intern are 0.806, 0.843 and 0.800
respectively with statistically significant at .01 level for all coefficients.

2. The multiple correlation coefficients between analysed from male and female
banking intern were statistically significant different at .01 level and the multiple correlation
of some factors as analysed from male banking intern was higher than analysed from female
banking intern.

3. The score weight of welfare, characteristic of service, extrovert personality,
relationship among colleagues that analysed from all interns, male and female banking intern
contributed to the attitude towards the service of banking intern with statistically significant at

.01 level of all, except The score weight of welfare that analysed from male banking intern



contributed to the attitude towards the service of banking intern with statistically significant at
.05 level.

4. The score weight of extrovert personality and relationship among colleagues that
analysed from male and female banking intern were statistically significant different at .05
level. The score weight of welfare and characteristic of service that analysed from male and
female banking intern were statistically significant different at .01 level. The score weight of
extrovert personality and relationship among colleagues that analysed from male banking
intern higher than analysed from female banking intern and the score weight of welfare and
characteristic of service that analysed from male banking intern lower than analysed from

female banking intern.
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fof fin t WANELAG faf fin t WANELNG)
2 1.676 @aaan 12 6.158** AaLRan 17
3 5.757** AaReny 13 3.808** AaLRan’ty
4 2.661* AalRanly 14 6.067** AaLRanty
5 5.385** AaLRan 1y 15 6.158** AaLRan 17
6 2.440* AaLReanly 16 4.397** AaLRany
7 6.298** AalRenty 17 5.674* AaLRan’ty
8 5.870** AaLRan iy 18 3.808** AaLRan 17
9 1.987 aqaon 19 3.440** AaLRany
10 6.158** AaLRean 20 7.616** AaLRany
11 4.038** AaLRanly
= SindAyneaiafiszdy .01
* S A iafafiazay .05
AN919 14 ANBNUNIARILUN () ANUEIERNNT
faf fin t RANBLAG faf) fin t WANELNG)
1 9.355** AaRenty 6 9.355** AaLRan’ty
2 9.355** AalRanly 7 9.355** AaLRanty
3 9.355* AeaLRan ¥ 9 9.355** AaLRan 17
4 9.355** AaReny 10 9.355** AaLRan’ty
5 4.039* AalReny
= Siddnaiafiszey .01
* fipi A miafiafisza .05
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1 4.097** Aaldanly 11 2.149* AaLdanly
2 2.626* AaReny 12 2.379* AaLRan’ty
3 5.037** Aaldanly 13 2.149* AaLRanly
4 0.895 fqaaan 14 1.393 dgaan
5 1.469 fqaaan 15 0.226 daaan
6 4.097** Aaldanly 16 2.644* Aaldanly
7 6.595** aaldanly 17 4.334* AaLdanly
8 1.795 fqaan 18 6.648** AaLRanly
9 1.316 aqaaan 19 0.769 dgaoan
10 1.608 daaan 20 3.360** AaLRanly

* InpdanIsianszay .01
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Fafl Nt WNANELAG Fafl it WAL
1 0.372 faaan 11 2.641* Aaldanly
2 2.359* AaLRan Ly 12 3.195** Aaldanly
3 1.489 fnaan 13 5.385** Aaldanly
4 3.808** AaLRan’ty 14 3.168** AalRenty
5 5.385% Aaldanly 15 1.884 fnaan
6 3.179** AaLRanly 16 0.000 fqaaan
7 4.334* AaLlRan Y 17 4.709* Aaldanly
8 5.757* Aaaanly 18 5.385** Aaldanly
9 4.097* AaLRan’ty 19 1.608 fnaan

= SuddynIaiafiszey .01
* fivpdayneafiafiszay .05
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o fnt WNANELA Fof fin t VR
1 4.039** AaLRany 11 9.355** AaLRanty
2 9.355** AaLRanty 12 9.355** AaLRanty
3 9.761** AaLRan’ty 13 4.817* AaLRan’ty
4 9.355** AaLRan’ty 14 9.355** AaLRan’ty
5 5.809** AaLRan’ty 15 7.180** AaLRan’ty
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7 9.355* AaLRand 17 9.355** aaaan
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9 7.180** AaLRenty 19 9.355** AalRan’ty
10 9.355** aaLRanly 20 9.355** AaLRan’ty

= Suddmnaiafizey 01
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