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Boripat Kawaset. (2007). Factors Affecting to Automobile Hire Purchase Services in
Bangkok and its Vicinity : A Case Study of The Siam Industrial Credit Public Co.,Ltd.
Master’s project, M.Econ. (Managerial Economics). Bangkok : Graduate School,

Srinakharinwirot University. Project Advisor : Mr. Maitri Abhibhatanamontri.

The purposes of this research were to investigate about Factors Affecting to
Automotive Hire Purchase Services in Bangkok and its Vicinity Case Study of The Siam
Industrial Credit Public Co.,Ltd. Metropolis which covered the personal factor, organization
factor and hire purchase service following to the installments of customers in Bangkok and
its Vicinity by analyzed the personal data of the customers who was in hire purchase services
and level of significant data about the target organization.

The population of the research was 25,558 customers generally serviced in The Siam
Industrial Credit Public Co.,Ltd. and the sampling group of The Hire Purchase Service in
The Siam Industrial Credit Public Co.,Ltd. was 400 persons which were randomly collected
in convenience sampling . The tools used in collecting data are questionnaire and multiple
choices. The statistic and techniques of analyzing data are Percentage, Mean, standard
deviation and chi-square technique.

The results of this research :

The customers who used the Hire Purchase Service in Bangkok and its Vicinity.
They founded that form the personal factor. The most were males 58.25 % , the ages average
is 36 year — old , bachelor’s degree 67.50 % , officer 50.75 % , marriage 50.25 % , income
10,001 — 30,000 baths per month 42.00 % and debt burden including condition of Hire
Purchase in the range of 10,001 — 30,000 Baths 57.00 % , Term of installment was middle
term in 30 — 48 months 70 %

The customers of the hire purchase service in Bangkok and its Vicinity significance
to factor of hire purchase organization factor , image , convenience to the customer which

the most have a high level



Sex, age, occupation , income per month and dept burden of customers has concerned
with loan of hire purchase service in Bangkok and its Vicinity had significance related at
0.05 level but education level was irrelevant with hire purchase service in Bangkok and its
Vicinity had non significance related at 0.05 level.

Factor about the service of interest rate, down payment, period of approve. Image
factor was the lead of the hire purchase service company, stable and social responsibility To
about service quality of staff, they can explained the data was clear ,politeness, etiquette, and
quickness service. Convenience factor about to payment , annually car tax of customer and
insurance were concerned with hire purchase service had significance related at 0.05 level.

But hire purchase service factor for matter about approved hire purchase. Image
factor of the hire purchase service company which organization factor had non significance

related at 0.05 level.
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