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Vipaspol Chinvatanachot (2007). Customers’ Satisfaction and Behavior trend on
various products available in 7-11.
Master Project. M.B.A.(Marketing). Bangkok: Graduate School, Srinakharinwirot

University. Project Advisor: Associate Professor Doctor Buddhakarn Rachathorn

The objective of this project is to acknowledge the customer satisfaction and behavior
trend on various products available in 7-11. This research leads to study customer
satisfaction and behavior trend among customers of different gender, age, marital status,

education, career and monthly income

The sample of this consists of 400 respondents. Questionnaires were used for data
collection. The data was analyzed as sample characteristic were percentage, mean and
standard deviation. The statistics used for hypothesis test were F-test, Pair Difference

analyzed by using LSD and Pearson product moment correlation coefficient.

The results of testing hypothesis are as follows:

1. Customer are moderately satisfied with the availability of various products in
7-11. Product which the most satisfaction is beverage (without alcohol) the
second is snack and the last is beverage (with alcohol)

2. Customer have a highest purchase frequencies on beverage (without alcohol)
the second is snack and the lowest is beverage (with alcohol)

3. Future purchase frequency of most products has a tendency to remain at the
same level as in the past. There is only one category that will have a lower
purchase frequency i.e. beverage (with alcohol)

4. Customers of different gender have affected on difference behavior on buying
fresh food and washing and cleaning products at statistical significance of .05
level.

5. Customer of different age have affected on difference behavior on buying
beverage(without alcohol), snack, health care product, household product and
entertainment product at statistical significance of .05 level.

6. Customers of different marital status have affected on different behavior on
buying beverage (without alcohol), snack, frozen food and household product at

statistical significance of .05 level.



7. Customers of different education level also have affected on buying behavior
of beverage (with alcohol), snack, canned food, health care product, oral care
and washing and cleaning products at statistical significance of .05 level.

8. Customers of different occupation has affected on buying behavior of the
Following product; beverage (without alcohol), fresh food, frozen food, health
care product, oral care, washing and cleaning product, household product and
entertainment product at statistical significance of .01 level.

9. Customers of different monthly income have affected on difference behavior in
buying beverage (without alcohol), beverage (with alcohol), fresh food, frozen
food, caned food, health care product, oral care, washing and cleaning product,
household product and entertainment product. The difference is statistical
significance at .01 level.

10. There is moderate positive relationship between customer satisfaction and
purchase frequency of beverage (without alcohol) and beverage (with alcohol)
while the snack, fresh food, frozen food, caned food, health care product, oral
care, washing and cleaning product, household product and entertainment
product is in a quite strong with same direction at statistical significance of .01
level.

11. The relation between current and future purchase behavior appears to be
moderately positive for beverage (with alcohol) and entertainment products
(significance at .01 level.) while a quite strong positive relationship is observed
for the following products; beverage (without alcohol), snack, fresh food, frozen
food, canned food, health care product, oral care, washing and cleaning

product and household product (also significance of .01 level).
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MSE un#% @1 Mean Square Error ﬁvl,ﬁmﬂmﬁﬁmm:ﬁﬂ’nu
W1 pi1pp))!
K Wnw mﬁ‘hmuﬂéjuﬁmmmfﬂ@aau

noownNu @h'ﬁm’mﬁa;&aﬁ’saﬂwﬁwm

aa [ o € 1 1 ~ 6 o
3.4. ROARARUNWDIDLNIYVDILNGIRW  (Pearson product moment
correlation coefficient) NvzALRUEAYNIRAAN 0.05 (Naen Mz, 2545 : 311-
312)

nXxy—(Zx)\Zy)
\/_anz ~Ex)F Xy’ -Cy)

i r WY FNUITRNTRRFUAUT
> X Wk HATINAZUBBIIETE  (tem)  Y89ngw
A18819
Sy LN WATINAZLUUIIN (Total) maoﬁ”'aﬂaju
> x? WU HATINAZLLLTA X winzdioninaaes
> y? WU HATINAZLLLTA Y ueazdioninaiaed
> xy WNU  HATINTDINAAATENING X Uaz Y

n unu muwmaaﬂ@;uﬁaama

=

Tasfdnaudsansanaunus axdisenine -1 <r < 1 auRNNEYade r (Hagn N
AweiyT, 2544 : 437) fa

1) @ r 1 Juay wgeddn X waz Y Sanusunusliufandasediuns da o1 X
N Y 980 Ut X aa Y azifiy

2) ¢ rifluuan usasin X uaz ¥ Sanudunuslufianadeanu fe d1 X i

Y 22 ANA78 LAD1 X 89 Y 92aaadia28
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3) t r audlng 1 nunehs X waz Y Ianusgunusluianadoins ezl
AMURNANUTABIN

4) o r BN -1 BEBHe X waz Y Sanuaunusluiianeasinuing uas
fanusuWBEAUNIN

5) tr=0 uagadin X uaz Y lddanuaunusnu

6) r IR 0 L&AIIN X LAz Y Danuaunusnudas uaslanszauanusunus

2 IAERFNNWS (Salking. 2000:208)

AN319 7 NI IILFAIANNRNIEYDIFNFNUIERNTIRFUNUT

ANTEAUAMNTNNS FEAUAMNANNS
0.81-1.00 gIN (Very strong)
0.61-0.80 Aoudn9g3 (Strong)
0.41-0.60 11%4na19 (Moderate)
0.21-0.40 Aauinadn (Weak)

0.01-0.20 fann (Very weak)
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1 Qﬁdl vAa . . .
t WNK  AIEDAN FIWANTH bk t-distribution

1 Qﬁdl vAa . . .
F WNK  ANEDAN kiNansan b F-distribution
SS  unk  WaTIwTadnzlunwdsIunentIaIges (Sum of Squares)
MS  Unk  @LafgeINaTINTadnz bk I unantNaIgas (Mean of Square)
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v a £ v -
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a9 14 LLammwLmn@hwaowqamswaaﬁu’ﬂnﬂﬁmmmﬁlumﬂ"ﬁﬁmmaNamﬁmeﬁ
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1LUANGNINY InganssuduanudlunsltuSmInfanusiiauiaasinwiaug  NRane
o ' ' ' o ' v o @ PP o ] o @
molunuoandianiin  wandens  adlinedmayneadanizay .01 TIFaanaedIny
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