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Achara Vongrachaen. (2002). Behavior and Packégfng Factors relaled toward Consumers
Behavior in Bangkok for drinking water. Master Project, M.B.A. (Marketing). Bangkok :

Graduate School, Srinakharinwirot University.Advisor. Assist.Prof : Supee Limthai.

The purpose of this research was to study the Behavior and Packaging Factors related
toward consumers behavior for drinking water in Bangkok. It compared the factors of packaging in

5 aspecls Package, Label, Quality, Size and Brand.

The samples of this research were 400 consumers. A questionnaire was constructed and
use as a tool to collect data. Data were analyzed by using the Frequency, Percentage, Mean,

Standard Deviation t-test and One-way Analysis of Variance were statistical methad to analyze data.

The research revealed that

1. Most of the consumers have purchased Singha, 500 CC net content, PVC bottles weekly
by themselves after finished from Supermarket as a reqular basis. There were convenience place,
available everywhere, water was clean and clear. After drinking they found that the quality was
good. I

2. Packaging Factors related toward consumers behavior in all aspects at the high level. In
the aspect of Quality, there was related at highest level.

3. There was no statistical significant difference for the Packaging Factors in all aspects”
and each aspect from the consumers with different Gender and Number of member in family.

4. There were statistical significant difference level at .01 from the consumers with different
Age Occupation in all aspects. Considerations from each aspect found that there were statistical
significant difference level at .01 in the aspect of Packaging Label Brand. Others, there were no
statistical significant difference.

5. There were statistical significant difference level at .01 from the consumers with ditierent
Income in all aspects. Considerations from each aspect found that there were statistical significant
difference level at .01 in the aspect of Packaging Label Quality Brand. There was no statistical
significant difference in the aspect of Size.

| 6. There were no statistical significant difference from the consumers with different

Education in all aspects. Considerations from each aspect found that there was statistical significant

difference level at .01 in the aspect of Packaging. Others, there were no statistical significant

difference.

7. There were no statistical significant difference from the consumer with different Period
of drinking water in all aspects. Considerations from each aspect found that there was statistical
significant difference level at .05 in the aspect of Brand. Others, there were no statistical significant

difference.
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