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Ratsamee Meesuwan. (2008) Integrated Marketing Communication Influencing on
Consumers’ Buying Behavior Trend on Motorcycle in Honda Brand in Bangkok
Metropolitan Area. Master’'s Project, M.B.A. (Marketing). Bangkok Graduate School,

Srinakharinwirot University. Advisor: Asst. Prof. Supada Sirikudta.

The research was aimed to study integrated marketing communication influencing
on consumers’ buying behavior trend on motorcycle in Honda brand (Honda) in Bangkok
Metropolitan Area. The sample size of the research was based on 385 consumers
interested in buying Honda motorcycle in Bangkok Metropolitan Area. Data was collected
through questionnaires. The Statistical Package for the Social Sciences (SPSS) for
Windows was utilized for data processing. Statistics for data analysis were percentage,
mean and standard deviation respectively. Analysis of difference by the t-test, one-way
analysis of variance, pair comparison of mean by Least Significant Difference (LSD) and
measurement of the strength of relationship between two variables by Pearson product
moment correlation coefficient were applied as the statistical analysis tools as well. The

statistical significant level in this research was at .05 level.

The findings were as follows:

1. Demographic Data: Most consumers were male, single status, between 24
and 29 years of age, holding the highest degree at bachelor degree or higher, state
employees / state-enterprise employees / private company employees, having average
monthly income between 8,001 and 13,000 Baht.

2. Integrated Marketing Communication in Decision Making in Buying Honda
Motorcycle: Most consumers’ opinions towards marketing tools in overall in categories of
advertising, sales promotion, event marketing, trade exhibition, transit media and direct
marketing were at good level, whereas opinions towards marketing tools in overall in
categories of personal selling and public relation were at moderate level.

3. Consumers’ Buying Behavior in Honda Motorcycle: The proportion of
consumers buying Honda motorcycle as their first motorcycle and not their first motorcycle
was almost at same level. Most consumers bought Honda motorcycle for the second time.
Most consumers bought Honda Click with 110 cc engine. The most important objective of
buying motorcycle was for convenience in transportation. The most influencing person in

deciding to buy Honda motorcycle, exceeding half, was consumer himself. The most



important reason in deciding to buy Honda motorcycle was product duration, worthiness and
simple maintenance. The longest decision making period to buy motorcycle was between
two and three months and average budgets for buying was about 47,093. 51 Baht.

4. The difference in consumers’ highest education degree and occupation
influenced the difference in future buying behavior trend on Honda motorcycle. Consumers
with junior high school degree and hiring jobs had the most future buying behavior trend on
Honda motorcycle. The difference in gender, age, marital status and average monthly

income influenced no difference in future buying behavior trend on Honda motorcycle.

5. There was positive correlation at low level between integrated marketing
communication in categories of advertising, sales promotion, trade exhibition and transit
media and buying behavior trend on Honda motorcycle. Whereas, there was no correlation
between integrated marketing communication in categories of personal selling, public
relation, event marketing and direct marketing and buying behavior trend on Honda

motorcycle.
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ldwIauSlnan1aiantin  AInUNIIAAFWIAToNEO A WG a9aAUNIZUIRAA T LATaWANY

v A

081y nsuaimdeyateunisdadulagedsfiannddy  Sefuilaadasldiaanluns

2

v v A d‘ Y o a 1 d?/ a a aaAa a v Aa dl
uwsamdayalildiioanaiialdhandszduniaunste anfwanlidanndnsmuguilna
sanasanszuIun1saadulade (Decision Process) Wafu3lnauinluifsidasnunisaadul
TaFUANNANaWNNITE 32WINITD LATHAIDE

= s [ v Aa e A d‘i‘ v Aa &

(316 utlu. 2545 : 27 - 28 ) ldeTurunszuauniaaduladereguilae aniu
a 1 { a [} ﬁ v 1
AanTrudattasnulugisalananie laun

1. mypslauaznisiuanuduiu (Motivation and Need Recognition)

2. ﬂﬁLLmam‘ﬁaga (Search for Information)

3. Mydszfiunigiian (Alternative Evaluation)

4. WOANTIWN3IT8 (Purchase)

5. NAAWS (Outcome)

nnnaeffinanian Eume e lwysding. 2544 25 -26) ziiuiannany
ﬂi:mum‘sé’@ﬁﬂa%amaa;ju‘%lnﬂ 5 Tuazlianuduiusiuauinda (Thought) Aw3an

. . o Aaa 6 1 =] 1 o < v A o & dw
(Feeling) mMiuaadaan (Action) lumidiniiauysdudazaudsliindudaanlaniunad
wzudazAulviauad (Attitude) &939la (Motivation) Uszaumasin1stui wiafanazeu (

. & ' o o o ' A ' v R a Ao '

Stimulus)  MIneluuazniouandrein  Jaduaindnazlnadannuianiindaninllg
NITUIUMIAARWIITAURENY ANTIUAUARINTITE

1.2 msandwlevasdTa (Buyer's Decision) WIBNNINBUAUDIVBILTE  (Buyer's
Response) iUsznaudionisaaaulalulsziaud19g @u msiRenTendanmy  (Product
Choice) NM7tRanN@AT1&UA" (Band Choice) MtAangu1y (Dealer Choice) N3tRaniIatlunis

(2 (2

T8 (Purchase Timing) LazUIunmwn130a (Purchase Quantity) LJua
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U
aaa 1 v A 1 & e v v £
1.3 NILUIBNIBD B9 ﬂgmtm@auauaﬁ:mnguﬂﬂﬂmwmnu;dmw e
7319 muﬁaﬁaLn@ﬁawé'ﬂumzmaqgsﬁaﬁfwj) aneanitg ;Juﬂﬂm:%awﬁmﬁ'wﬁmﬁ@lmﬁ@
WHIUIATIDNINBI LUIVBIAN HTILTBIIUAINENIUIBAT  UPDSedonBanmai lua
1 QI v { ﬁ 1 =) v =) g; :
NAALAD AT URSRILIARONDU Gmagiummﬁﬂﬂ@LLazmwmﬁmaaguﬂmmau
v v a [ ¢A AA a 1 o A t:ly ¥ A & &
1.4 s'mmu,a:wamnmmwNaﬂﬁwamamsmmauimjamaagns‘[nﬂ Auadlada
a e v A A Y A wa v £ &
Na@nmsﬁmaaausinﬂLLazqmauum@lﬁa6] maaguﬂnmwﬁaqmauwmm PYPITNUAD
d' a 6 Y A d' v A 1 .J s wa o A:‘l;‘ A
mmwulumwwmmaa;duﬂnﬂm:‘lmmmimuﬂlmymuagﬂuqmawummu R
1.4.1 MaReniudLazal (Store choices & location) BadudAdaNUaNfINgY
CZ 1 v XK 6 L=y [ L%
guﬂmn@ue} Tulaainieniu sz s LLE]::@]’J’]&J']J‘S’]‘SE]WW@GE‘].Iﬂﬂﬂi’]uﬂ’]ﬂitm“ﬂ
wﬁmﬁmgﬂmwwmwmmlﬁilﬂmmwﬁmﬁmsﬁﬁfmﬁmamaLﬁﬂ'ﬂ@mﬁnﬂmu’ml,azﬁ el 1
mmnamﬁ'uﬁ”’mﬁ’]ﬂﬁﬂLLmJm‘sw?«uﬁwmauaNﬁmﬁmmﬁlﬁgﬁimhzlﬁ'qvl,ﬂl,l,azl,ﬁaunﬂ%ﬁ@
w%auﬁaasswwmﬁfm‘immﬂﬁﬂﬁamwimm%’oﬁu‘ﬂnﬂéTa@‘hﬁnﬁﬁw:maﬁﬁﬁmﬁmﬁﬂ
1 A nl 1 G’A‘ I ) a tﬁq' a £ c§/
naaa B9bnawinlandaduwnivdaruinlunadunluda fueaniin
1.4.2 NINNIAMUY (Pricing) Tiandualiinnuafivnnusunsnnias1u1anisde

a & 6 7

Namnmmmaagu‘ﬂnmwﬂummuamﬁ'uvl,ajmmsmuﬂuﬁaﬁmu@ﬁmmfhLauﬁLﬁmmiﬂz

vasariguilnaldinanalunmsenfaduyidisinguadusg 1w lun1sBesnoud u19ATs

N

USlnadldmadiuTan ueadalNINzaILNbINRInErIaLUUNdGadlatna aLAwTudw

e3>

1.4.3 MIWBONFILEINNAAA N (Advertising & promotions) LUIBULENaM
o o A v a Y & o o & A o ' a o '
amnuanguilnaldanusuladudgudufinenumng wlonslnd wiadueilng
dufivauiumldimslasanddninadensiiniiununaiaesfuilnauazainnsdna
wmwﬁaﬁm@ (Undathn) Tr8FRSUNT N BUBEINAIAE

1.4.4 WHNIWUNE (Sale representative) WbNIIUANELUTHULRNOUAILNUTBITIUAN
Uan iwnzmsuaaseanluduiienanssn mmaan miwdinie deadudadslunisiin

6 v A v & ' a
nwakaasguslnaldiduadne

145 MITaIINRaNIlasianzanuT (Display — shelves) auduiiyalayy

é 1 =3 g: { 1 v A v s
wikuwaniaasiedn s inenaliifaanuaulaninudge uazanudaintenaiy
NIUAZANNFIVBITUININAAA T (Width & height of shelves) Hauiduganitalunsuaas
JULULIBINEAA U IAIT9E A NANTI ANNGITEITH AnuiaITIINianiiTiiale
& v a Qs a 6 @

UszinnladinasNaIuFUAUTAY

1.4.6 LIANNANVBINMTIIUUNLILLANVBINRAADUN (Depth of product categories)
MIuenUznNVaINAaA D uUTHANUAZAULKIANNUAN ANUNTILATANNEND Handl

ANTWaGaNIWNAY NI ARTaRU
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a s 6 Ao o ] ° i Aa % fd' o
1.4.7 HAANDWN NIAAUIEY (Product) NITINMRUIUHNIAN RN NLRNICRUNUIN LTS

v v tﬁ. a = | 1 | ] 1 Q/ v v =)
maaswumﬂﬂi:ﬂauq‘sﬂmm:miﬁmﬂinnﬂLﬂmm%l SAYIRale) Lﬂumaumamﬂgalalﬁguﬂmm

el a v v 1 v A g: g 1 [l 1 J 94 Al v v v
IUUINTIA a\‘iLTWI’%’J']E‘I.I{[ﬂﬂﬁﬂ'l']ll@]\‘]l‘%%ﬂLL@WJT‘I@?J'NEJ@&J?J%T]U RILLIANDUVDIINWALNSNTT

1 v g; wa vV A v g; ¥ ] c§/ [ a g I3
(ﬂﬂLL(ﬂGﬂ’]ﬂl%i’]% ‘é‘nmqmawumaa;duﬂnﬂmﬂmm@ﬂa%aﬂawuagﬂumwamnmgﬁ S1L%)

v

1200

Fonszquanguan (Stimulus)

?ani:ﬁumammmﬂ

(Marketing stimulus) édﬂizﬁuﬁu 9
WRaA \ngia
N malulad
FAININIIATINRUY maiad
MIFIFIUMIANA TABDITY 98y

\J 13 A Y KX a
NAdNANHIINNNIANUNAA

v A
VYOI

(Byer's black Box )

mimanauaamaagﬁa (Response)
a A o ¢ o aq &
NILRANNIAN TUN ﬂ’ﬁ@]@]alq]qja
“ (Purchase)
NI3ILRANAIN
a_ e
MaItRaNE1Y 1. NINBARDY (test)
& & 3
nanlunive 2. mMyzadn
a & a o &
j_]iu']msl,un'ﬁsna WHANIIURRINTIDD

>
anﬂm:maﬂ%ﬁa (Buyer's characteristics)

1. 238G WIRAILEIIN (Cultural)
uaziladueussnu(Social)
2. laddnAaa (Personal)

2. fa3sduiainen (Pshychological)

| T

Z < %4
wumaumsmmﬁu’(waog“ﬁa

(Buyer's decision process)

-

N

w

(S

. M33ufilym (Problem regconition)

. MauwdeYA (Information search)

. mydszifiumaiien (Evaluation of alternatives)
. m3yaaaula (Purchase decision)

a o & .
. WHANIINNNYRAINNIDD (Post purchase behavior)

iladaniawan fhadudmyana fhdgdmyana
1. YA WIRIBTTTY 2. audugInu ., 4. flaguenuiaainen
3. Jadudmyana (Personal)
(Cultural) (Social)
. & A
1.1 TAUTIINAUTIN 2.1 ngwdeds 3.1 814 (Age) 4.1 m34la (Motivation)
(Cultur) (reference group) 3.2 WATTIAATaUAID (Family life cycle) 4.2 ms%‘uj (Perception)

2.2 AT0UATY
1.2 IMusITNEaY (Family)
2.3 UNLNUAZ

(Subcultur) ‘DU
(Role and
1.3 TuFIAN statuses)

(Social class)

3.3 913N (Occupation)
34 Iama“fl’]dtﬂiﬁgﬁﬂ (Economic

circumstances)

nioneled Income)
3.5 M3dAn®1 (Education)
3.6 fllsuuazzluuumidsitia

(Value and life style)

43 mil,%f;luqi? (Learning)
A _a .
4.4 anuLrana (Belife)

4.5 NAUAG (Atitude)

4.6 YAANAWN (Personality)

4.7 uwAauaIauLad (Self Concept)

v

a '

nwiaznay 1 usasgduuuwnansing@e (§u3lne) uazldundaninadanndnisuniide

maa;ﬁu’ﬁm

(F32770 LEITAN uazATAT. 2546 : 198)
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Tmmamsﬁmﬁﬂwﬁawmé’u%‘[ﬂﬂ

MIAARWIY nU8NI MTRaNITRININI9LEEN G‘leamwi'aiw:ﬁwvlﬂgiwaé’wfﬁﬁawah
Anilymladywnis @sim w@iaiuazane. 2545: 132) Tuanatedolunmsdaiuls
%amaaﬁuﬁmﬁﬁaImmamwmﬁﬂﬁ] (Cognitive Model) w38 lutaansuniilaymi (Problem
Solving) ;ju‘ﬂm (Consumer) LAZANUABINITANBININLIWIBOTNDL (Emotional  Man
Model) Immftazsawmsmwﬁmﬁﬂ'sﬁ‘um‘sﬁ@ﬁu‘laéamaagﬁinﬂ LAZWOANIIUNIT
13lna dsnwdsznen Gefduddn 3 dawmde 1) tTadwpiudh (nput) 2.) nzuIums
(process)'ﬂ%aﬂa'aw‘im%amwiﬁﬂﬁnﬁmaa;ﬁa (Buyer's Black Box) 3.) WAaWS (Output)
e n) mmauauawaa;js‘f?a (Buyer's Response) (A3137%% L&3303llazAtie. 2538: 335) laul
NeazBuaad

1. supastfasesidn (Input) Ao Tasprindnaesluieamssaauladainanilasonie
uaan%uﬂmmﬁﬁayaLﬁmﬁ'uw'émﬁmﬁua:ﬁﬁw%wa@ia@hﬁw (Values) Neuad (Attitude)
WRTWIANTIN (Behavior) °11aoQu‘%InﬂﬁLﬁmﬁaoﬁ'uwamﬁmsﬁ saudayraddfapindife
(1.)RINTINFEIRUILFUNINNIAANA  (Marketing mix  Activities) Fawprpuiazfiasai
wm.lsﬂmﬁmaaNa@ﬁmﬁuaw%miﬁu;Eu‘ﬂmﬁﬁﬁnUm‘w 2) FIwraseunIFinu
SuE3 (Socio cultural) TFeslszm s luilassnenandsiinansnudenisaaaulade
maa;ju‘ﬁméﬁf:

1.1 e a1 ndszaun1in1Iaa1a (Marketing mix Input) LHuAanssunag
msaaaiwneuE LLﬁi”Mi’nmma:gﬂaQuﬂnﬂsl,ﬁ%auaﬂ%wﬁmﬁmsﬁ Fa3an nagns
FIRUITRUNIINIIAA (Marketing mix Strategy) ﬂszﬂauﬁmﬂaqm@iavl,ﬂf:

1) nagnIduHEaAIMN (Product Strategy)
) NAENTFIUTIAT (Price Strategy)
) ﬂaqﬂfﬁmmﬁmﬁmmﬂ (Place Strategy)
4) ﬂaﬂmﬁ(ﬁﬁumimm‘%ummm@ (Promotion Strategy)
(4.1) ﬂaﬂqwﬁ{ﬁﬁumﬂwﬂm (Advertising Strategy)
(4.2) nagnimavelasldwinmuue (Personal seliing Strategy)
(4.3) ﬂaﬂqwﬁ{ﬂﬂiﬁiua‘%mmww (Sales Promotion Strategy)
(4.4) nagninsliiniuazmadszsd@uius (Publicity and Public Relation
Strategy)
(4.5) ﬂaiqumi@lm@ﬂ’mmd (Direct Marketing Strategy)

1.2 12388 UFIANINKTIIN (Socio cultural Input) Jadefiainlon

a

TWRGDNIT

v A dql [ = Qo g 1 a o dq'
@]@]ﬂ%l’i]‘ﬁm?j%mﬂ’)ﬂ% 123816114 DEVAZRNARY
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(1) a3auAI2 (Family)
(2) TwsIAU (Social Class)
(3) IWUTITY (Culture)
(4) JwusITUNgULaY (Subculture)
(5) Lmﬁiﬁagavlmﬂumomi (Informal Source)
(6) Lmd\‘iﬁagaﬁumﬂqiﬁﬁ] (Other Noncommercial Sources)
ﬂa%’sﬁwué’mui’wuﬁiiﬂm‘hLﬂuﬁ]zﬁaolﬂumiaﬁfuamgumﬁaﬁ%au‘%mmﬁ@ﬁmsﬁ
1 l d! 1 o YY A 1 (% Y A > [ [ > ' [
atnslaatnnitalaaa bl mewzmlﬂ;duﬂnﬂmamumﬂwamnmmn% A0 I FINY
& 1 a a { @ A a 1
ﬂ;dmwumummﬁmuwlm@uuﬁﬁuLﬁmnmﬂrmmirﬁﬂrymuawHmdmmmzﬁmu
°1hUaﬁfum&ulﬁgu‘ﬂﬂﬂ%ﬁwil'uvlﬁmimﬁ'a LAZADAIWANT LT U N WL U WTUNTRITAZN
waﬂsfmua:ammﬂmiﬁﬁqsﬁalﬁmmwmmumamimm@ NINTWadanTauaIINanTL
%™ 1 a (-3 g: I L o U dld 1 cal dl Y A d‘y ada n:l' L% AI
R9a3 A1eN I unEIT mmmﬂuﬂm}umwmwwa@amwguﬂmma FFn1snn sz &
= X a a A & o o o . o
TIWTD BNTWALRAHL T WAL UTITINNW
2. NTTUIUMT (process) nIandaddInIanNUIaNENAnvaIdTa (Buyers Black Box)

U
7

R R A wdql’ A = A ' o S ¥ A A ]
mmgaﬂuﬂmmaamamﬂmuLawauﬂaaam (Black Box) "Ii\‘]EN&@]%SE]E}IT’]EIVL&I&’]&J’]‘SGY]‘S’]U

16 Fedaanen mwﬁummmj’fﬁﬂﬁﬂﬁm 09570 mmi’énﬁﬂﬁmaaﬁ%aiﬁ%’uﬁw%wamﬂ

é’ﬂwmwadﬁ%a LLa:m:mumiﬁ@%ﬂﬁmaa;ﬁja

v
v Aa

2.1 é’m:rmzmao;ﬁa (Buyer Characteristics) anss 10350 anTwanniaindng o
Aa Tapdwiansisy Jedudusian Tavdiuyans uazladuduanine,

2.2 ﬂizmumiﬁmﬁﬂﬁmaorﬂéa (Buyer Decision Process) ﬂizﬂauﬁw%u@lauﬁa
nMiui anwdesns Jam) midwmdeyanisdiliunaniaifen mssaauladauas
WOANTIUMURAINITT0

3. NAAWT (Output) #38 mmauauawaa;ﬁa (Buyer's Response) Aan13aadnlavad
;ju'ﬂmﬁ%a;ﬁa Huslnavziinsdadulaludszidudng 9 G938l m3Bannaasmel madan
ANFUAT MILRDNHIE MIRANIAY Tunsta madandinmlunste @350 1e35a
LaTAREY 9. 2541: 130)

ﬁa%’aﬁnﬁ'@ﬁﬁﬁﬂEwadawqﬁnssuwaoé’n%‘[ﬂﬂ

s'fmﬁNa@iamiéf@ﬁﬂﬁ]%amm;juﬁnﬂ Usznaude 4 Thinasit

1. 1298A M IMWSIIN (Cultural Factors) i'wuﬁimﬂum'%aaaﬂﬁuqﬂﬂalun@;uvﬁ
@28 i'wuﬁsmLﬂuﬁaﬁﬁ’mu@mmﬁaamsﬁugm wazwn@AnssnzaIuAaalasyAnalz
L‘%muﬁl,‘%'aamﬁw YAUAR AUTOU NITL e @nsTNasnlsin s dINuNTZUINMT
magsaafiisatesniuateundd uazantuds 9 ludiaa ﬂuﬁaglufwuﬁﬁu@mﬁuﬂ'auﬁ

WOANIIUNMITONUANGAIN Qﬂs:ﬂaumﬁaﬁaaﬁmmﬂaqwﬁmammmwﬁLmﬂ@mﬁ'u"l,ﬂ
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fnTuaaandiausiuuandeiu Jausssuudsean iy Tausrsuiugwiausrsungs
Boe LASTUEIAN
[ & & a Ao £y & a &
1.1 TAUTIINAUFIU (Culture) HURINAIMUAAIINABINITTE LAZWAANTINNNITE
209YAA8 L1 anwuciidovesaning Fudunaunannmindanaaanginyinsaddiaing
Tiduausndase auanuaLNe
s 1 1 = d?/ a Aa a
1.2 TaussIungueas (Subculture) ANFIUINNMTETIR aw §H2 uaz nlinna
A ! o & @ " A o a wa o o A \ [ oA o val
fuaneenu (udu ndudesiitedJuGvetaussm Sauiuandrsnulianngudu vilwi
nadadiaanuduag a1udaIns unnukun1suilne wadnssnsbenuandrani wazlu
nRULALINK WD AnTINNATDATINY
1.3 TUNWFIAN (Social Class) iun1sdadduyaaludiananszaugslszaudi
laglfansuzAasoadnu laun endin ;aue 1eld aznansem@iiia dunibmiinaes
qﬂﬂaLﬁaanﬂuummaluﬂ’mmaa&’mmm@ mMymnnadnang dunis nRaAmad Lazn3
Jadulzauniniama Tunedianudauiu 3 szau léun Tugs (Upper Class) Tutu
AA19 (Middle Class) WasTuand (Lower Class) TundssaNaansailfasuutadle lavanaae
A & , & o A . A \ & o A o . o A
Weutuldaglusunidiaungendt uazifeussanaglusundsaufidininle tiasanms
A @ a o | o A ' A a v A X '
wWassudaslumgld 3w drunantiiniseu wu Weyeaaiingldiduiu daauaan
mMsuslnanaan
2.1l 1wiIAN (Social Factors) (Juiladufineitasludiadsesiuuazidnina
AOWQANITUNITE ANWULNIFIANILIENAUEIY NFUEINBY ATOLATI UNUINUATADUS
VBIEDe
2.1 n§ud198s (Reference Group) ifunduiyaaaidnliinsadasdis nuiazd
ANINAGANALAR m’mﬁ@LﬁuLLa:@hﬁmmamﬂﬂa naua1989 gansausdlaiiu 2 seaufa
- N§wLUuNi (Primary Groups) ldun asauai? LNauadin
1 a a v 1 1 g; o s d‘ 1 =
- ngundunil (Secondary Groups) ldun nguyanatwhludian (Nauiin andin
LRZIINFDT UAARE1 9lusiay ﬂﬁjwa”wawzﬁ'éw%wmiaqmalumjumaﬁm maLtaan
WOANTTUUALMIGUAUTIN NUNINAUARLILUINAAVBIYAAR dasnmsliidunsausuvas
ngy Wl jufauuazueniuanufaiind1s 9 nnguBniwa askuUsznausInais
anuhngudsdsiisninadenisdaiulazefuilnaadisls iu nsldanniinionie
wsnuusndundiouiaas Lﬁaiﬁwﬁnmwaﬂau,azmmfﬁﬂﬁﬂﬁ@maaﬁu‘ﬂnﬂ@ia%uﬁw
WD udw
2.2 asauaTa (Famiy) yanaluaseuairfiahiidntwastvanndariauaianude
wazdniguvaIuAns TIRUREANINTNARONANTINNTTOVIATLATY NITLEBATIBTUAN

GBI I DI NBENNTUSING LazNIFILRRTIAUIATALAS I
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2.2.1UNUMUAZENNE (Roles and Statuses) UAARLNLITBINURAENGY LT

ATOUATY NRNEIBY 2IAMIUALEINTUAN 9 qﬂﬂafﬂ:ﬁamu:ﬁLmﬂ@mﬁ'ulw,wiazmg'u

azunlunisdagulade fuilnaidnaziiunumiineidasiunisdadulafefudizatauas
anﬁ. v w A v =) 1 tﬁly
LazKBY A28 eI leanTeasidaada LU

NNIAARHLA

agula

e

\
o /

Wen e
a

AMWUsznay 2 unumnigTaInumIaaaunlada fuen

€

)

' a v AN v Pg
Uslnaudazauiunuinwinn laassa b

= e
>'_°

a . @A A a ¥ a v ' 1 ~
{333 (Initiator) Ao Yaaar3isuAatinITafudatislaadnimiis
2. §ATENTNa (Influencer) Ao yanaRnilanudaAnaulaninadandadulade
3. Haa

e}'_‘e e}'_‘e ©

swladio (Decider) fia UﬂﬂamJmmaLLammﬂlumim@aulwmwanaaum
oz l5%af lnu Toadnols
4. ;ﬁia (Buyer) @ qﬂﬂagﬁﬁmﬁﬁﬁ‘lumssﬁaauﬁw
5. #lF (User) fin qﬂﬂa%ﬁﬁmﬁwﬁuﬁmﬁaiﬁuﬁwLLa‘;aﬁm‘i
3.ifadudanyana (Personal Factors) midadulagiuyansazldiuaninasin
anwuzdUyAaadIud1e 9 ldun aue Meld nefins uwenudasiuyana udu 9
sunsinadamIcaaulagadud
4. ilaBamInINe" (Psychological Characteristics) inszuiunisag 5 adndledun
4.1 M33312 (Motivation) Lﬂﬁ%ﬂ'ﬁ%’ﬂmwq&mmmaauﬁma‘[@mmé’n?ﬁgﬂw%éa
NITEHNIINIABNG Lﬁam:éjulﬁ@u‘ﬂnﬂLﬁ@mwﬁaoms LLa:Lﬁ@wqaﬂssuéaluﬂy’u@iam

& & a & s . . ¥ v
NBATNNT BV NW&IE‘]'J (Maslow’s theory of motivation) vL@LLUGﬂ'J']&J@I@Gﬂ’]iTaGlJﬂﬂN
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aanuilu 5 U adda bl
- ANABINIINIIEIUTINNY  (Physiological Needs) tJuaudaIn1stunugIn
auzu 29 4 (8113 e13nmlan weTaskiviu uazhagondn)
- ANNARINIIANNLUReaNY (Safety Needs) tHunudasni1sanulaaansann
) ' A v a LA v A o A & A A A a A a '
AUAINY LTU ﬂ’]i“ﬂﬂﬂﬁiﬂﬂvl,&]Lﬂﬂﬂl“ﬁLﬂ‘in&’]ﬂ’ldU’N‘]j%@ ANDRANLRLINALFINANANAGD
semle 1Tudn
- ANNUABINITNNTLANTULAZANTN (Belongingness and Love Needs) 31nyaAAR
aU119 1% nTatndaInTINluwIna msammﬂuqﬂﬂaﬁwﬁmﬂumju Ve
- ANUABINNIANNKLDE (Esteem and Status Needs) (J#a1u689n15N158NE D4
A a o o & A o
WIDMINFDULNHIFInN AW D uNwauTu
- anuAaINTUsSTAUANNE LTI (Self-Actualization Needs) LJuauaaIn13
) =3 A A [ n:l d' £Z
AU TERUANNRITIUTI HIaaMURNRIIIUFINGINT
4.2 mi%'ujf (Perception) Lﬂumzmumﬁufmaaqmaw’mﬂszmwé’uﬁaﬁaﬁﬁ fa
va QI = > $ 1 Q v 1 Q > ;3/ 1
ANILHAK NITIAEW NAW T8 NIFUNE s‘i?aLmazﬂuﬁmssugumnmanuvl,ﬂ oulnagny
- é’ﬂum:mamalmwLLa:mwﬁwﬁuﬁmaaﬁam:@fuﬁﬂﬁuﬁaLL@@@%”amlumm:ﬁfu
- lﬁau"l,wamwiazqmaﬁﬁmmﬁmms NARAR ANRLNLANAIING
[ . { a A
4.2.1miﬁ‘fwg (Learning) \Junmadfsuudaing@nssadadunaandszaunisal
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df i %uLLﬁQﬂQWNLﬂu%ZQ?Z (n,,n,2)

3.2 One-Way-ANOVA 1 NagaUAINLANAIITTRINI AL UUULAR waoﬂﬁjuﬂi:mmﬁ
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