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BEHAVIORS OF DRIVERS IN BANGKOK

AN ABSTRACT
BY

SARANYAPORN SUWANPRASOP

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration degree in Marketing
at Srinakarinwirot University

May 2009



Saranyaporn Suwanprasop. (2009). Lifestyles attitudes toward marketing mixes and gasohol E20
filling up behaviors of drivers in Bangkok. Thesis Project, M.B.A. (Marketing). Bangkok:
Graduate School, Srinakarinwirot University. Advisor Committee: Dr.Tanapoom Ativetin,

Dr.Panid Kulsiri.

The objective of this research is to study the behavior of drivers who filling up gasohol E20
in Bangkok. The samples of this research were 400 drivers who were gasohol E20 filling up drivers
from PTT and Bangchak gas station in Bangkok. The statistical analysis method were Percentage,
Mean, Frequency, Standard Deviation, LSD Method, t — test, One — Way Analysis of Variance,
Pearson Chi-Square , Pearson Product Moment Correlation Coefficient and Multiple Regression
Analysis. SPSS program was also used for the statistical analysis.

The findings reveales the followings :

1. The majority of the sample group were males, aged between 26-33 years. They got a
bechelor’s degree, working as employees in private companies and had an average monthly income
more than 40,000 Baht.

2. The different genders, ages, occupations and average monthly incomes of each
sampling have effected toward the attitude of filling up gasohol E20 by 0.05, however, the educational
backgrounds have not affected on this behavior.

3. Lifestyles of the each sampling have effected on filling up gasohol E20 behavior in the
frequency of filling up were at the statistical significant difference level of 0.01. The decision of
continually filling up or not filling up in the future and to encourage others to filling up gasohol E20
were at statistical significant difference level of 0.05.

4. Marketing’s mixed factors toward sampling attitude have affected the behavior of filling
up gasohol E20 in term of continually filling up or not filling up in the future and to encourage others

to filling up gasohol E20 were at statistical significant difference level of 0.05.
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. . . A A A A A g | o < A Aa o
2. Societal Orientation A9 §UuvVAUBMHHEIINTIMT U 1) iTudsniinnuddny
U 1 d‘ 1 9 U o 1 d‘ A

uazAIsAImemInuaazyanavzd lswi i Feamsiiios

3. Entertainment Orientation A9 3 YupunfianyaeAd19ny Culture Orientation LADE
<3| A = Y v = ] A =3 Y a J
Wuseanlnadd uazligayarigmennuiane lataza1NiuNve I e ININNI

4. Home and Family Orientation A9 jUunuvesnanssuhiianyuzvesnnulndauas
<3| | { 1 o
Whusesidludiudd

a =)

5. Sports and Outdoor Orientation A9 FINRUNDFVN NI 19N F15zNOUAIBNITIAN

Tuginuuag o

UNNVDINVUVBINS 15 I

9 Aa

JAa o o = A 4
HUVVBINS IFIATIMTUAVST 1Al 2 UNUN Ao (ﬂﬂaﬂ 19 I3ANA. 2543: 260)
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1. iludrgalandnlilimsdeld (A Basic Motivator) 51 anwils1snuiazSnyas
A Ja @ o Yya a v A IJa 9 9 A
miyyuruuveIms lesIaluilegiiv Mlmnananssumsaadulavaz14dum anuasanmsioy
v A 4 ya < ' A
aadulageiinamnninelas sulues lsuagilyvuag Tomanslszauluiia
d' [ d‘ v Aa d' Y a o
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v A d‘ v A Y U Y a ] o a ] dy d‘ =) a
aadulamenududr  sznelmfavasyalanaziinuad  vastiazlasunsomsuesg
a [ a ] @ 4 o 1
(reinforce) HUDYBINT 1¥330 15U M3 lFusomsiszitiunaTungagadiand o1 lguuuves
Ya ' A 5 A o " a Yaa
M3 19330 1uN15Me N8I (Travel — oriented Lifestyle) TH3£AUFINIUAY HUVVDINT 1FBIN01

~ Y a ~ o [ 9 a ] I 9
nlasuulasnunalimsnlasulasludiynna nquonoenseunsa udu

o v YA
mimgmnanymzmmgmummm{lwm
Yy o @ Y o dy 4
HUDYBINST 1530 Td”liJTif]ﬁ]%L‘L!ﬂﬁl"lllaﬂHmzhlﬂﬂﬂu (’f)ﬂafl 19 IIANA. 2543: 261)
= YY) ld‘ @ . . [} Y Aa Y T A A 9
1. aUAI u"lmum (Active Versus Passive) (HU @mTnmmimslumsLauﬂwmmm
ad ] 1A o q’j Y a o g A "o 9
ANDULATATIINITAA ﬁ’JHLL“].I“]J"IJJ@mG]’J‘L.!‘LlQﬂijﬂﬂﬂiﬂiﬂﬂuﬁiﬂﬁﬁmﬂﬂgﬂ‘]J‘]JTLl
19 1 @ [ [ 4
2. ﬂ”IiIES‘J)@’Jﬂﬂ‘]JmiﬁTJUWJ (Ostentatious Versus Private) HUDUTNLFNHITYANYU
1 o & A [ £ 9 @ o a Y AqU o
LL“YT\‘]ﬂ’JHJﬁHﬁ]“I/]‘]J’J\‘l“]quJE]NTlJ %Q@i\iﬂlHJﬂ“]JLL‘]J“]JWﬁ\illﬁ’)\iﬂ1ﬁuﬂ1ﬂ1“}ﬂﬂw1$ﬁ’3
v W = . = 9 v A
3. ATDUATINUDIYW (Family Versus Career) Ll,“lJ“lJLl,iﬂuuﬁiLLﬁﬂ‘]ﬂL’Jmﬂ‘Uﬂi}ﬂﬁM"UﬁN

[ 1 @ =) Y A Y 9 =
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Yy A o . Y Y Yy A
4. NODUNVUATHAN (Local Versus Cosmopolitan) LUVLINUITINNUFNIUNDIDU

Y v 9 [ A v ' o A Aaa Y |
funpurdudrswiulanindendmunvesmsduiudiavesyanalanlasuuiasnasanan
=) = 1 Y = s 9 a @ a
wienlasuntlasediannn duldsuunuisuazadiaue Auvzdeddaniilanazelanan1Iz
@ 3 o a a U \ < 19 o
dural asiunuuvesnsdniuiianoes q twasuudasly vazidulylugdligas as
= 3 1 9 v A o a Aa a d? 9
nasuudasnnuaziiulidedrenziuiuniiaenuvvesnsduiudiaszinavu ldmmnizlu
d 1 < 1 < a 1 { 1
IHAMTIAN ) U EIATIN WY VIR HASIY VUM IANYT nRa we1 ldeuau tazgausd

A1y

HUUMSAMHUTIANAZNIZUIUMIUI AN

AMIMAUAUULMIAUHUTIA | BUDMIAUHUTIA (Lifestyle) WANIZNUADNGANIIN
(Lifestyle determinants) 13 131%39168‘!'621'1@‘15 (Impact on behavior)
o 4 a &’
anvazdsznnsmans NINTIN MWD
% 1 &' |
INUTITUIDY anuaule Fo0e 1915
Y 1
FUVDIFIAY wo1 / liyeu iie'ls
59l IGIGE) v
YAANNIN MIv3 lnn oz 13
913101 ANNAIANT fulng
1T Aa 9 =2 A
Al ANNIAN M3vslan
A v A d'
1995 FINVDIAT AT OU 'y
INUTITY TG
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szaunmsal lueda pena'ls
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NMN5LNoV 4 UAAIVUMTAULUFIAUALNTLUIUMTUS 1A

11 Hawkins and others. (1973). Consumer Behavior: Building Market Strategy. p. 434.
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=) = d’ U U "\
!!N?ﬂﬂﬂﬁ]ﬂ{]!ﬂﬂ?ﬂﬂ‘nﬂuﬂﬂ
WAUAA (Attitude) AD ANUNToUNIZUHTA (Rediness to act) usMMAnIonAuad 1y
a ] Aa wva 19 A 1A A 9 =R a < a ua
1090 gevlflinesnunlumanan uadusimnnseanuian ludau mnezineenin
% a 1Y 4
Tungau AeuAAYaN 2 dnyaIe (185 19PN, 2542: 106) AD
1. fAuAdludauan (Positive  Attitude) 1 ldinamsgiaeenunluniauin (Act
positively)
2. AUAA TUITIAY (Negative  Attitude) s 1inamsUfidesnuilumisan (Act
negatively)
AAq Y a o ad Ay ~ Y} Y] L. .
nouRnlglumseduienauafnenguNIIAIBNIEEUIA1N D (Cognitive learning
a 1 P a
theory) 8511811 Tuaniumsaingus Inauaasiimand luilymiviomsneuausinnudosns
Y 9y Aa C% a Y a 1 1 A 3 d' v A 9 o’/’ zﬂy
Tdwela AusTaadnzinanauad idzudvinvieudaudenududniu q uuNug LYo

9 ]

A A [ 9 A F A Y Aa =% a g [}
Yoyavunasidasunazanuilofo ﬂ3mguazmmw’ammQuﬂﬂﬂ%mmﬁuﬂmﬂuwu%
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[

1 a ! a o
uegnuanuiuazlSinadeyadusiInn ldAiSous (qns wisail. 2544: 183)

2D,

a Jd a @ a QaJJ v 4
WOANTTUVDINYBONAIINTAUAA 3 TuapUaIAe 117
9 A £ 9 = Y an ~ Y
1. K = Knowledge ¥t lumsuaasesndsnimg ¥alszneudrsinonienyanass v
A d' o . o < y 2 v
ANUMNIEADTIAI 9 NNTzIANTEIwRgIouAIveIyanaluTan Femsldanunined lauien
Tassadeuasgiunayseds ldnnaunaszuenldnudivesynna lumsainanidinluns
£ 9}49/ o Aagy a v 9 [~ ) @
uaageendenuiil sruaadus Inave llgdmsiazuarsmdeyavazdudunuiniedimsy
Y a A = Y Aov  d
Aus TnalumsiuyuuasgIumMsnsesinale (3 1@35a. 2544: 176)
. I a ] A A a Y qul 1 a Y R A ]
2. A= Attitude tHumsnaiauad wonan1ws ludusewszinanimuianseunsie li
a 9 a Y 1 Y YA A A4 o a
wou lwsdus Inavzansalianuwueedianinldne uunnuaaineanumsus Inamme

o

1 a { o d v [] a [ 4 a a { o
D619 T OUUIANUAANTURUT AUMITAAIA 1FU HAAAUMN ATIAUAT VTS M3 Taban Nild
a a VA 09/’ I
dus Inamannuidnaedaatiu  iudu
. I a o [ A a 9 @ a 9 a3 a
3. P = Practice (Jumanamsnszii lnsrdsnninannuuaziauaaundaInogimnag

o 1 L 3 A s A ad &
N1INIETN BN hll]“]f’f]@nlW’fJﬂﬂ'lWﬁlu@]iﬁiﬂﬂﬂulﬁiﬁ Lﬂuﬁu

Y U a
Tuaalassadanaunn
a L4 . 9Yq Y @ PN B~
Frluual; nazayn (Schiffman; & Kanuk. 2000: 200) 18 1¥anunanevewinuaduily
Y a aa a Y o Y N o A A ' VoA = Y]
anuIdudeaiinaninmsisous hldiinganssudnvusveunie liveudedinia uag'ld

o 4 % any ¢ 1 [ dy
ﬂ”lﬁllﬂi’)ﬂﬂﬂi%ﬂ@ﬂﬂﬁuﬂ@]”h 3d7U AU



25

NYANI I
(Conative)

ANl
(Cognitive)

mMmszneu 5 Tuaasedlszneuniauad 3 1583 (Tricomponent attitude model)
11: Schiffman; & Kanuk. (1997). p. 285.

a Yo dy
nngdannsneiuneldaail
1 J
1. mummmmiﬁ%mmﬁﬂ% (The Cognitive or knowledge component) o3Adsznoy
1 Y

g o agdAa &£ QA ]
LLiﬂ"ll’é]x‘lfNﬂ‘]J‘i%ﬂ@‘U 3 ‘]Jﬁ%ﬂﬁ“ll’é)\‘l‘ﬂﬁuﬂﬁﬂﬂﬂ mummmmmﬂwamﬂﬂa AN ﬂ’ﬂllg

[ Ao @ o
(Knowledge) 1azm35u3 (Perception) N3uduvzdosiimssiunuvestlszaumsal lngasves

% Ada 1 A A & o 9 A A 9 U 1 .
VIﬁL!ﬂS?’]“I/IiJ@]’E)ﬁQGlﬂﬁ\iﬁu\iﬂ‘]_lsll’ﬂlluaﬂLﬂ‘(’J'JsU’ENﬁ]"IﬂLLW?I\WI"I\‘] ¢] (Schiffman; & Kanuk. 1997: 658) Tag
9 v 9
Y A v YA a K

a A . Ay a A A
ANV UUATHAVDINITTUINNATUUNADENIINANUYD (Beliefs) ﬂﬁdﬂﬁiﬂﬂuﬁ’t‘)ﬁﬂiﬂ 1 91N

o 9 1 a 9 A A d?’ o [ o 4 9
AUANHAULAIUAN 9 tazngAnssuRIzauTnaTuzi lgnadnimmzinzadog
1 9 =2 . = 1 Jd A Y =2

2. @UVIANUIAN (The affective component) AB AIUUDIDITUUNIOANUFANUDY
9 A . . A A [ a Y] d A a 9 £ o Y =R
I%J‘l_lﬂﬂﬂ (Consumer’s emotion or felhng) NNYINUHNAANUNHTIDATITUAN mmiummmgﬁﬂ

E4

mariinzgnldlumsdsaidumavesmsiaiauaadus Inates q ludnyuzveinnurey
%30 110U oA 11§ (Schiffman; & Kanuk. 1997: 658)

3. @IUUDINGANTTUNTONTNTZI (The conative or behavior component) #IUgAN1Y

o
ada A

I'4 o 9 [ 9 A = o A a
v8909A15Tney 3 UsemsvoanauAaNNeIv0 ‘]_ILL‘LJ’JI‘L!Nﬂuﬂﬂaﬁ]gﬂJﬂﬁﬂig’J%TWi@WE]@ﬂiill

T '
aaA a

a1 lavd1anile TaommzMnernuiruaanisealadeanils veaNunIEd IS UNANTTU

PUIBIINYANTTUNNATUDSA (Schiffman; & Kanuk. 1997: 658)
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= ] a 2 o & 9 [ = A o Y 9 [ :/l a o
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WoIHIZ AU aulszaunansnaln wunens Msnaunsu ldsgramuduniladumeInu
YOINIAIHUATIAINITAUATUMTVIORNTAN UNTA U0V LAz TZUUNMITAT MUY B lainsda
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PONULUIND IFd 1T UMIINIDINGUHUT InANADINS
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pannuNLvzANeelanay HINNSININNUIBEIODY TonManazauHalINLuIN
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pAnd 91939ANA (2543: 19) na1 daulszaunamsaain Usznoudie P 4 @1 fo
. . Y A ' Ay Y
Product Price Place 18% Promotion Glumslmeuammaﬂa f:‘f’mﬂizﬁ’fﬁJﬂNmiﬁmﬂ‘ﬂEj"lﬂﬂﬁl%ﬂﬂ
Aa Aa 1 sldy 19 S)Ag 1 ' Qy Yo Y
answanedde uanmelumemvesdrediviszaunumsamauaazsu ldsumsoonuuu i
1 4 1
daeunmilsz Temiungn
117 gadu; taziia (Bovee, Houston; & Thill. 1995: 17) na1d drmilszaunia
a o o [} 1 ] a % I
m3aata Uiznoudie mansmal :1a1 MItadmiie uazmsduasumsaaia udungualums
AMUANAENENIINIAAIA
4 4 ] 1 ]
AOALADT; L1AZDI5UAATON (Kotler; & Armstrong. 1996: 6) Na1221 daudszaunig
m3aala Aenguuesdulszaunumsaaanaunsahiuiwnuldinaraluaaiatvine
] 4 <3 ] [ 1
wandl, uas; uazusinaniiea (Lamb, Hair; & Mcdaniel. 2000: 44) na1331 aualseay
NNMIABIA HUBDI MIHAUNATUYDI NTOBALLLNDGNTAIU HAANBIAT T1A1 MITATINUIY
[] a A A = [l Y 1
uazmsduasumsaaia enldounnuiane lvedngega ldunaaiaihnine
o a 4 [ 1 1
W3 1AINg; uazAne (Berkowitz; & others. 2000: 13) Na1771 duilszaun1ianmsaan
I Y [ 1 ] a { [
Usznoudae 4ps  Huiladendianisaarnainisanrnguld dszneudlenanssunerdu
a [ J v o 1 1 a &
HARA N 3171 MITAS MUY wazmIduasumMIAata FeansolFlumsud lvflayniniems
aanala
1 Y 1 =3
nnaNurnevesaulszaunmsaaiaasl 14 dudszaunamsaaia vuneda

1 @ @ a o J v o 1 1 a
daulszauniemsnaia auﬂizﬂauﬁj’w AUANHUSHAANUN 10T NITIAINUIY NITAUNTY

& A 19 A =2 Y 19 a 14
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alszaumsnan (Marketing Mix)

WanHaN (Product) MIdadIUY (Place)

ANUHAINHABVDIHAAT DU ¥99N14 (Channel)
(Product variety) ANUATOUAQYN (Coverage)
ﬂmmwﬁuﬁﬁ (Quality) MIADNAUNAN (Assortments)
N1398NLUY (Design) ﬁnaﬁﬁga (Locations)
ANy (Feature) FUAAAD (Inventory)
as1auM (Brand name) MsUUAS (Transportation)
M3UIIYNUND (Packaging)
YU (Sizes)

V3T (Services) aaaihviang

M35U1/52 AU (Warranties) (Target market)

o A
N153UAU (Returns)

3101 (Price) MIaVAITNMINAA (Promotion)
sindualusiems (List price) MIEAUATUNTUIY (Sales promotion)
a@71an (Discounts) M3 I (Advertising)

aruveu 1t (Allowances) M35 194128911918 (Sales force)
52821701M5T15219U (Payment period) M3z FURUT (Public relations)
3$ﬂmmmiiﬁ'§w§ﬂ (Credit terms) MIAAANNATI (Direct marketing)

amilseneu 6 s1eazBsavesdIulsTaNNIAAIN (Marketing mix)

Nn: Philip, Kotler. (2000). Marketing Management the Millennium Edition. p. 15.

4
~

4 1 [
AoAIAD3 (Kotler. 1997) a1 anununsueadiuilszauniamsnaia 5o 4P’s 1Aaail

Y

a o J a A a 4
1. Waafm (Product) ¥l1eD Aeiieuove IaggsnaioauoInNABINITVEIgNAT

a % P o 1 o < a % 4 a
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Y o

a a ~ % A £ Y ° Y A 9 Y a Y =
UINITAINUAA TDIUN DIANT rIvynna G]S\ii]%@l@\iﬁﬁﬂiﬂ‘ﬂTI’TLﬂ‘m!ﬁ]Qiﬁﬂ‘ﬂ@ﬂﬁiﬂﬂqﬂ‘ﬂiTﬂﬂi
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3. MITATIMUIY (Place) HTOFDININTIATIHUIY HUIWDY TATIAT 19N 0F0IN14
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3.1 ¥04NIMIIAT11HIY (Channel of distribution) H118D4 tFUMIRNAAS LA
A A & a o 4 = A o 1 ) 1 = Y
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32 MSNTLWAUAT (Physical distribution) WU NINTTUNNGIVBIALNIS
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3.2.1 MSUUAS (Transportation)
S o a v A
322 MINVTABIFUA (Storage) HATMIABITUAT (Warehousing)
3.2.3 MIVTHISAUAIAUNAD (Inventory management)
1 a 3 a 1 4 { Y] 1
4. MydUATUN5AAIA (Promotion) M18D4 ITuMIAasedomsNeInudoyasznIN
9 [ Sltﬂy A 9 2 a a dy a 1A 9 o o
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. a 1A SId' . A A a VA
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4 4
- ﬂﬁq%‘ﬁﬂﬁﬁ%ﬁﬁﬁﬂﬂuTmHmW (Creative strategy)
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s A .
- NAYNTAD (Media strategy)
9 o . I a Y
M3v1e e 19W1UNILYIE (Personal selling) WUAINTTUNTUIINIAITHALYI]D
Y] Yy A A v o
amalaglsyana uludetivznodrveany
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- MSIANMIUUIBIIUVIY (Salesforce management)
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http://www.mtec.or.th/th/news/cool_stuff/cool30.html

http://www.bangchak.co.th/th/productStationList.asp?param=&id=1&sublD=7&regionID=&page=all

http://www.pttplc.com/TH/nc_gl.aspx

http://www.altisclub.com

http://www.fordclub.net

http://www.civicef.com

http://www.hondajazzlover.com

http://www.hondacrvclub.com

http://www.tiida-club.net

http://www.vios-club.com

http://www.newaltisclub.com

http://www.accordclubthailand.com

http://www.hondaloverclub.com

http://www.fordfocusclub.com
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http://www.welovecivic.com

http://www.newviosclub.com
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