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Purchasing Behavior of Women in Bangkok. Master Thesis, M.B.A. (Marketing).
Bangkok : Graduate School. Srinakharinwirot University. Project Advisor :

Dr. Warangkana Adisornprasert

The purpose of this research is to study the demographic characteristics of women
and the marketing communication affecting Thai cosmetics purchasing behavior of women
in Bangkok. The samples are 385 women who are 15 years old and above, that have
purchased Thai cosmetics. Questionnaire is used as a tool for data collection. Statistical
tools used to analyze the data are percentage, mean and standard deviation. Statistical
tools used for hypothesis testing are Independent Sample t-Test, One-Way Analysis of
Variance and Pearson Product Moment Correlation Coefficient. The analysis is processed
by Statistical Package for Social Science Program (SPSS). The research found that

1. Most of women respondents are between 25-34 years old, holding a Bachelor
degree, officer in private company, having monthly income 20,000 Baht and above and
single.

2. Most of women respondents purchase Oriental Princess brand Thai cosmetics.
The purchasing habit is switching brand. They have the repeat purchasing habit that is
purchasing the same brand of Thai cosmetics. The favorite place of purchase is cosmetics
counter in department stores. The most influencial person in purchasing Thai cosmetics is
themselves. The cause of Thai cosmetics purchasing is good quality. The favorite type of
Thai cosmetics is facial cosmetics. The average purchasing frequency is 6 times per year
and the average purchasing quantity is 3 pieces per time. The average expenses of
purchasing is 802.53 Baht per time and most of women respondents weight down marketing
communication affecting Thai cosmetics purchasing behavior in advertising more than
others.

3. Women have high opinion towards the influence level of marketing communication
that is affecting Thai cosmetics purchasing behavior in terms of advertising, event and
public relations, sales promotion and personal selling and have moderate opinion in term of

direct marketing.



4. Women with different age have difference in Thai cosmetics purchasing behavior
in terms of purchasing frequency and weighting to marketing communication in direct
marketing at the statistical significance level of 0.05.

5. Women with different highest education level have difference in Thai cosmetics
purchasing behavior in terms of expenses of purchasing per time and weighting to
marketing communication in direct marketing at the statistical significance level of 0.05.

6. Women with different occupation have difference in Thai cosmetics purchasing
behavior in terms of purchasing quantity and weighting to marketing communication in
direct marketing at the statistical significance level of 0.05.

7. Women with different monthly income have difference in Thai cosmetics
purchasing behavior in terms of purchasing frequency, expenses of purchasing per time
and weighting to marketing communication in advertising and sales promotion at the
statistical significance level of 0.05.

8. Women with different marital status have difference in Thai cosmetics purchasing
behavior in terms of weighting to marketing communication in direct marketing at the
statistical significance level of 0.05.

9. Marketing communication in advertising have low direct relationship with Thai
cosmetics purchasing behavior in terms of purchasing frequency and weighting to
marketing communication in advertising and have low indirect relationship in personal
selling at the statistical significance level of 0.05.

10. Marketing communication in event and public relations have no relationship with
Thai cosmetics purchasing behavior in terms of purchasing quantity, expenses of
purchasing per time and weighting to marketing communication in event and public
relations.

11. Marketing communication in sales promotion have low direct relationship with
Thai cosmetics purchasing behavior in terms of purchasing frequency and weighting to
marketing communication in sales promotion and direct marketing at the statistical

significance level of 0.05.



12. Marketing communication in personal selling have low direct relationship with
Thai cosmetics purchasing behavior in terms of weighting to marketing communication in
personal selling at the statistical significance level of 0.05.

13. Marketing communication in direct marketing have no relationship with Thai
cosmetics purchasing behavior in terms of purchasing quantity and expenses of purchasing

per time.
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a
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m@qmmnmwmmmmﬂvm Huiin19liAsasie naslaen Aanssuuazlszadunus n1e

a o

AuaBunn91ng N9 ENINIULIE LATNIIRANANINA AeuERdrAsauladnEdATesiiantg

a [ % o

aeannanspaauLy el A ndNiusiLng AnssunsTenansinsliAsasdiendine

WUIAMHAALAVBINLINUNYANTTNELZINA

AINUNIEUBINANSTNLLZLNA

8998 AURa9E (2540: 31) naadn woanssngUslnetiu ldldlmnumunaneniising

o &

' 3 1o =2 dg/ . Y a v o stsj (<1 o dl di/ [
WU AIENTINDINITED (Buying) ‘Ll'ﬂ\i&;l]llﬁ.ﬂﬁ uFnREaLlugn 31 uazngneaaeniaiilv

a a

v
a v o =

Wegunilaraanszuaunisfinaula warliainisanenaanl@ainnisizinAduan fannseni
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v 2
A

o/ bd’l A a a dl o dl a v o o/ | v v d’l
Tnuizeenisanistsinalasaninaudu o) lwaseuais deliaeindudugmeunuli nsde

4 v
o v

wnuiugae unuaziiiugyinnuunuainunalaaesgisinaansanii
A3 Mlzila (25420 3) na1a91 waANSINELEINA wnnaDe N9ANEIDaNITLANNIg
1 dl = 1 v dl v dl o A dg/ v a [ %
fine Nyaraviranguyaradinlilinasdaciieninisdaenass n1ste n1sld n1suilne §u
NEALNARAIILINNT ANARTAU I aLN170] INEMALALBIAINNARINITUAZAINLITOUN
pinee) WildFumanunala
TNUNU WAZAYA (Schiffman & Kanuk. 2000: 5) NA1991 WoANITHELEINA NUNED
a d'a; a o v -&Q’ 2 a v a o s a
WO ANITNNHLTINANINNIAUMN N9 N9 ld nsuszilininanisaeenansinugt wazn1sLanig
TIANATIALAUBIAIINADINITUDAUYT WIOUNIT NIFANEINGANTIN N19ARAUlaUaZNNg
o Y a dl dl o dl” va v
neeyinvesfizinANNeqiunN1sTauarn1s AUAY

6

A3sanu L33l uazADLT (2541: 124) NA1997 W AnssnELElnA (Consumer Behavior)
WNNBT WoAnsINGefLFlnAinnIzAuun n1ste neUsuiiiuna nsliaeanAngl waznis
1IN19TIANATNALAUBIANHBINTTILN

anANuNIgaeswgAnsenguilnannatantdnesiuagtlfidn wamnssuiuiiag

=2 a -dls./ a A -&Q’ I a Y A [ c a
uNNen naAnssuNgLTinAkatam lwende n13ld nasUssilunanislinanAnaiuaTLEINg

WenaLauasANaiiuwazaNfiain1sredsinauiazAL

NMFILATISUNOANTTNALF LA

A3990u 33T uazAME (2541: 125-126) 1A WIAYINUNIETRINTIATIZITNGANTTN
¥ a P @ ¥ A a o -dl o a dal A ¥ a dl =X
fusloa 1840 dunnsdunvisedsainedungAnssunisdeuaznislaesislng iwansuns
o b4 a dsj A Y a o Qi % 1 Y o
ANEUTANADINITUATNE ANTTNNTTa LAz N1 10T InA Anauildavdqelditinnag
AAIAANNIIDAANALNENIRAIANANNTnaueIANINNe AT B inalfatramnnzan

Ao e FuvndnsnizngAinssngiiinake 6WS uar 1H avsznaudian Who?,

What?, Why?, Who?, When?, Where?, waz How? WeAuunaimey 7 1sznis wise 70S
sznaufiog Occupants, Objects, Objectives, Organizations, Occasions, Outlets and
Operations {A1319uaAINITEAININ 7 AMnn WeviAImey 7 Usznisiiesiungfngsu
frslnasansianislinagminisnans Maenpdesiuaineuiiaaiy wyinssuusing uanenig
Uszgnsfld 70s veanguitlwmung  uazArauinesdesiunginssuiizinaivanisiineizai

o

a ¥ a o o dl = a d’/
WQWﬂ??QJ@JUﬁ‘IﬂﬂLL@@Qﬁ’m’]N 7 ANDNN TINTEURELAE AR

A9 T WARNATIDN 7 A1ANH (BWS uaz 1H) iewAmey 7 sznisaniungAnssngiiinn
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ADTN (BWS WAz 1H)

b4

ANADLINABINIINITL (70S)

- a9
NAYNTNITARIANINEIUDN

1. lasaglunanmilvung
(Who is in the target

market?)

anwauznguiiluung (Occupants)
¥

NAI

- dszmnsdnans

- nHAanT

2

- ARAINYYTDANIATIET

- N ANITHAGRAT

nagninInanm sznaudine
NAENSHATULARATUIN 3177
N19AARMUNE UATNITRILATH
NIRANA TN ANLAZANRNTD
FRLAUBIANAINE laT8IngN

Fluunels

AN 1 (BiD)

ADTN (BWS LAz 1H)

ANRBLINARINIINTIL (70S)

- I
NALNTNITARIAVILNEIUBN

2. fiistnateasls
(What does the consumer

buy?)

a

Wislnafiadnsa (Objects) A4

D) -

a

HiFlnasiaanisanuansioset

sy e A -

fine faan1sAnaNLR viseasdtlsznay

PRINARATUTA (Product Component)
LA A L e

uazAINIANFNSTIMTaNI AUt T

(Competitive Differentiation)

NAENSAULARATUI Usznaufag

1. AR UTUAN

2. guanwniuansuet B
NN9UI9A U MIIAUAT
sUULLLENNT AN
ANBOUY WIANTIN

3. HARATUTIAGL

4. HARATUITRAN AV

5. ANANWHARSA T AN
WANFINNIINITUATU
(Competitive Differentiation)
tsznaufiog ANLANANNATL

NAFRATUT LTNITNTNGIY WAL

ANANEOT

3. M lufiislnaasie

o

mniszasdlunis®e (Objectives)

oz
nagnin lunAe



(Why does the

consumer buy?)

1 ]
a ¥ I~

13lnATeAUA N A LALRIAINN

e3¢

ARINITUDIINEIUTINNE AT AU

a a =2 9y & = o Ao

ARINEN TIRRIANTID9TAENH

a a | a o

BVINAFABNYANITNNNITRAD

1. flasganieluvirailadenig
AFINYI

2. faqen1ediAN LasdmUETTH

3. fladelan1zyAAA

20

(Product Strategies)

2. NAENINIIAUAINNINATA
(Promotion Strategies)
Usznausioy nagnanig
T nnsanelae ldnwiineu
18 NITRAUATNNTUNE
ngliieng nasdseadunus

3. nagMFAUIIAT (Price
Strategies)

4. NAENERTUTBINNITR

]7%1ne (Distribution Channel

Strategies)

A9 1 (FiD)

ANDNN (BWS 1Az 1H)

ANMALNFHBINNINIL (70S)

< a9
NRYNTNITANTIANINEITD]

4. lpsidaudanlunisg
paulate
(Who participates in the

buying?)

UNUINDBINGNFNN] (Organizations)

£
aa

ansualunisindulatellsznaufae

'
a

1. f5iEu 2. {ilavina
3. findula 4. ffn
5. i i

n@qwﬁrﬁ'ﬁmﬂﬁ@ NagNENIg
Taienan waz (13a) NnagnsnIg
A9dIUN19RAa1A (Advertising
and Promotion Strategies)

| yaa

Taelinantiiansna

a A

5. fualnezaiale
(When does the

consumer buy?)

Tannalun13te (Occasions) Kt 494
waulavest] vive d9nanalavedd]
da9dulareamnen dauaanlnaeedu

TamafivAmvizamAnIaTudATYsing

rd‘ k2 A 'S
nagnsnlininAe nagnanng
gud3un13mana (Promotion
Strategies) 1 NNNNTAUETH

P = %
N19RANALNA LA A9azdanAReY

fulennalunnsde

6. Hu3lnazen v
(Where does the

consumer buy?)

a

T9INY WTBUNA (Outlets) NELETNA
TivinnnsTia 1w fineassnaduan
fiiladunfifin srunsvesdn

UWNANY WA AL NALAIS

NAENETRININNTIRR e

(Distribution Channel Strategies)

& 1

3NN ARA Ui dnann

]

4 = ' 1
e lnaiaisnndnazdnu



21

AuNansetnals
7. fiislnateatiels Tupaulunissndulaie nagminlduin Aenagnsnig
(How does the (Operation) Usenaufiag gud3unismeans (Promotion
o ¥ . 1%
consumer buy?) - n35ugtloym Strategies) Uaznau Aqeng
% v v o
- nefudiaya T Nnsne e niinau
- 1N7UsTRUNAN9AEN 98 N9AUETNNNIINY NTLH
- Andulad 119 Uazn19UILINANNUS
- ANNFANNENAINSTR NITAAIANIIAIY L WiIN9L
28 aziuAdRgLsTaA il
nnsune lidanAiesny
nnuszasAlunissndulate

PuN: A998 155 LavAtUY (2541 126)
o :/1 a e a Y a = | dl = =® o a Y a
At nsdmszingAnssngising AuiluFesreanisAnenenissindulazesdisineg
1 a o a a d‘ | o O = nzll [~1 % o v o a d’l [ 1
41 inanifadsdnsnaaslsniflusaniuuen sisaniilugoanmginlidnissndulagiasangnn
P oy o a ° & dl v & ° o
manANNedngiuil woAnssnluanzianiste (M lAviudunimesinlaadia Tdves

% =X [~ = :// ¥ A a v a dgl
@Jﬂﬂ’]) @QLUMLWHQ%HM@MQ@W’]H V?@ﬂ@’?ﬂm{}] 289NITUIUNINATUNAAARIATE WAz lunIg

o
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wanelsznisidy AwBiadn1InIIEeus ANlinteune viduas ANdinlavsaainngunig

o o o 1 1 dgj v 1 KR a a dj ' < v
ANAN m@mmmuﬁﬁuﬁ@wmm mmuimmqslummuﬂmmem%mmnﬂmu sﬁ\‘ilﬁ]’NﬂiﬂN
=KX a

N3R5 NANUAZTANATNIATNNIZLIUNITIATNANUNAALAZARINANTAIAULEY LATATNAIAN

o Y A = = o < o gy o A 9 a
LASIBNUDTTHLIANANNHAININL qqﬂ@mm@uﬂﬂﬂ@'ﬂuu sﬁﬂmqlﬁﬂm@ﬂﬁmgﬁmLLVI"Q?QJ‘I']HIU?J@Q

Q

a

frislnaunnsineiulyfos

TuiangAnssuRLsinA

A3sand 133l wazAniz (2546: 196) MHnana9n TumangAnssugtislng (Consumer
Behavior Model) flunsAnsiameqelanyinliinanisdndulatananine InadqnEusu

a QI % . Qi o Y a % QI % 1 % R KR a
AINNIAARINIZEY (Stimulus) I lHARANSaINTT Renszfuninudinunlupanui@niingn

209ifHe TeFerialaunandnn (Buyers Black Box) NEuasvisaianglianisnninnziuls
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v KR a QJdD a a a [ 1 9/dg/ v = QJdD
ﬁ’)qugﬁﬂuﬂﬂﬁ‘ﬂ'ﬂﬂE;Ilsﬁ'ﬂmﬂ@ﬂﬂ'ﬂV]ﬁW@@Wﬂ@ﬂHmzﬁﬂﬂﬂ ﬂlﬂﬁ&;llsﬁ'ﬂ LLZ\]')@ZNT’]W?M@UZ@%@Q%@QWH@
(Buyer's Response) i N3AnANlAR9ETe (Buyer’'s Purchase Decision)

a

1
1 a ! %

QI 4 d” dl-d b4 . Y a & o Y a
@qm@mummiuLmu@wm\ma‘mu (Stimulus) TinaAuFAesn1snarLdIn liinnIg

£l

FaLAWEY (Response) AtLlNinaTiAasaNaiFzandn wuudNaesdanssiul e nauauas SR

£2
a o

= a =
Theory Iﬂﬂﬂﬁ‘qﬂ@u@ﬂﬂﬂ‘ﬂﬂwq‘]ﬂ ANU

Fanszduneuen(Stimulus=S) M3ABUAUDIVDILU ( Response=R)
4 4 4 a o v a g
Fanszduniams Aanszaudus Buyer's Black Box mstdonndnsmal sandulade
a
a9 (Other Stimuli) nABIRINI NISADNAII (Purchase)
. . . A 9. = .
(Marketing Stimuli) \ anudaniinaa NMIadNHYIY 1. NINAADY (Trial)
n @ 7 ¥y v
a o I'd a v A A o
wans \Q( g0 v nalumsae N3%B1 (Repeat
L\jﬂw VDI —> P
-

EAG malulad (Buyer 's Fnamsae Purchase) .
[ER T LATATR] mstiioq . NYANTTUHAINTED
Characteristic)

MyguasuMTaaa IAUUTTTN (Postpurchase Behavior)
EE) 'y
” g z - = X
dnuazveaise (Buyer 's Characteristic) Tumoumsiaaulovesdye

(Buyer 's Decision Process)

v 9 @ 2
1. Taded 1 3@u535% (Cultural) 1. miﬁufﬂiym (Problem Recognition)
uazifasearudany (Social) v
2. JadeeIuyAna (Personal) 2. ﬂ‘liﬁ‘uﬁﬁ’fﬂy‘a (Information Search)
3. Jasaduiainn (Psychological) *

3. MyUsiiuman1a@en (Evaluate of Alternatives)

v

v a Y
4. msaaaulade (Purchase Decision)

a o & .
5. NYANTTUMINAINITHD (Postpurchase Behavior)

ademenen asduyana fadonmely

(Enternal factors) (Personal factors) (Internal factors)
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1. todedu

IMUBE5IUN (Cultural)

2. ladumudany

(Social)

3.Jedauynna

(Personal)

4. fadadndninen

(Psychological)

1.1 'j”muﬁimﬁugm
(Culture)

1.2 TUFTTNE0Y
(Subculture)

1.3 Sudany

(Social Class)

2.1 ngudeda
(Reference Group)

2.2 A59UATY
(Family)

2.3 ununag
a071U% (Roles and

Statuses)

32014 (Age)

3.2 1953IANTOUATY
(Family Life Cycle)

3.3 019N (Occupation)

3.4 Tomamansugne
(Economic Circumstances)
#3031014 (Income)

= .
3.5 N13ANY1 (Educations)

4.1 M33313 (Motivation)
4.2 mi%ﬂi (Perception)
43 miﬁﬂui (Learning)
4.4 ANWADAD (Beliefs)
4.5 TiAUAR (Attitudes)

4.6 uﬂaﬂm‘w(Personality)
4.7 llu?ﬁﬂﬂlﬂiﬂulﬂﬂ

(Self Concept)

3.6 Mieuazguuums

M3 (Value and Life Style)

nwtlsznay 3 wansgtuuunganssnEilnauasladeniansnasdenginssunisde

U
1
=

PN : A30990u 1A35mT avAnLy. (2546: 198)

1. Angzfu (Stimulus) Anszfuaraiiatuiasainaieluganig (Inside Stimulus) az
&nsvfuanniuen (Outside Stimulus) BnNn1sAaIRazfiasaulalazan@ansziunieuan
d‘ Yy a a v a o I's cal ¥y A 1 | a d’l a v .
Waligislnaiarannfiesnisnaniug Ransviunadidumeaslainanismedusn (Buying

Motive) @vanaldmpqslatafiumena wazliiwmngelaliimadiuasing (asual) Al A
nszfuniauenilsznaudiag 2 daupe

1.1 &INTLHAUNINIIAAIA (Marketing Stimulus) Lﬂua\ma‘:ﬁuﬁﬁﬂmmmmmmm

¥
v KR [ I o

PaUANUATAR LN TWTuAN s AuMREfesiudoulszaun1enisnatn  (Marketing  Mix)

q

1sznaumae

1.1.1 Rngzfufirunansiougt (Product) i aanuuLKNAASUT IHaeImLNe

NILHAUAIINABINIT

1.1.2 AINTLHUAIUIIAT (Price) LU n1snIuuasIAN@uAN WimNnzaniy
HARTUT IneiansugnAiinvung

1.1.3 ANILAUAIUNNIAATRININIFANUUNE (Distribution 1138 Place) L

' ' o
Y o K < ' a

AprAnmenansi iianane liiruazaanuigiiina dedudluninsefiuacinsiesnisde

1.1.4 FINTLHUAIUNNIEUETNN1IAAIA (Promotion) k11 N1slamuasiIaNe

o o

N3 1 ANNENENNTRINUNIUTE N1TAA LAN WAN WON NITAFTINAMNANAUE: uﬁ uymAma

W hwanil naduiludanszfuniinsieanisie
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1.2 Anszhuau) (Other Stimulus) luAwinsziunausiasnisresiiizinaies

a

neuanasAnsiiiuisEmacuan1Els Aanszdumanilbun

1.2.1 Equﬁumqmmﬁﬁ@ (Economic) 1 NMQEIATEENA FRRIVEEN

4
a a '

v | A aa o
H1ETnAWANT HENTNARANNFABINITIBLAAA
1.2.2 &snsefunranalulad (Technological)

1.2.3 &NITHUNNGUNIEUATNI9HaY (Law and Political) 11 NPUMIELNN

2

YRAANIHAUAN LA RUANMINAZNANINAFANFANTRAR AN EINTUR LT

u

1.2.4 @MN3zfumnedmusss (Cultural) 1y auussssitaNtlszinalinglu

Yy o a

AR aziinansyiulifusinannaansiesnismeRuAn lumanaiy

a

{ o A YR KR a 2/&” , YR KR a 2/&”
2. NABNATNTAAITNFANUNAAUBILTD (Buyer's Black Box) AIMHIANUNAAUBILTD

A v

Wheuaieunaeenn (Black Box) avgnasmvisafungliaiunsonsuls asfieanenaindum

a
v 7

R KR a dely R KR a v Yo a a o v
AIMNIANUNAALRIL DD V’]Q’}Ng@ﬂuﬂﬂ@ﬂ‘ﬂ\‘]Q%@1®?U@WﬁW@QWﬂ@ﬂHm3ﬂ‘ﬂ\1f{ﬂj"ﬁ@LL@%ﬂ?ﬁ‘UQuﬂ’ﬁ‘

v
Fnaulavasiie

£
Na

2.1 anmnizandifda (Buyer Characteristics) anmizaadiaaianinaainiads
1 A o Y [ % o Y [ [ 1 o Y a a
pinee) Petfaduinuimuassn Tadufnudsan dadudouynna uaviladefinuaninen

2.2 nszuaunssindulavaside (Buyers Response) Usznaufnedunau As ng
U5 Aowbieanig (Toywn) nsdumndieya nnsdsziliunanisiaen nnsrindulade uazngsnas
ANEUNRINNTTD

v A v a d” Y a = v
3. NINBUAUBITBNETD (Buyer's Response) visani1snnauladevestiizing visetse

v
a v A

(Buyer's Purchase Decisions) 13lnaaziinssn@ulalutszinusine fall
3.1 NTABNMARADT (Product Choice)
3.2 N9ABNMAIIALAN (Brand Choice)
3.3 N9dani{ane (Dealer Choice)
3.4 nadenanlunisie (Purchase Timing)

3.5 N17@anU3N104N19Ta (Purchase Amount)

WOANSTNNNSTA
PamLAe3 (Kotler. 2003 191U SU39904 WANQITIOL WASATLE. 2547 272-274) NI3

Fndulavasdizinaazuansaiullmuilssinnaasnissindulatia  Aubisaiunalazianag

v o Y Ddg/ = o KR = a v a dgl 4”
ANUTUTIRUNTRACHAIHNYNNY ausInAsasuariansun lungsndulagauinay
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ATNENI
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11N
a < A
. ode WO ANITUNTTOIAIUN
noAnssuNsTeNdufeu
ANUAINUAE
ANNLENGING
YRIATIRUAN
- & A
NOANITNNNITRNAN _ b oda oo
. . wpAnssunnstenuilde
AP PR Er T
Hingl

nwtlsznay 4 nssauunngAnssunsnAulaterediiina ANsEALANYNRLLATIZAL
ANNHUANFNTBIATVRUAG17)

11 : ARALAeT (Kotler. 2003 814911 SWITI0W UANEITIOL WAZATLE. 2547: 272)

1. WpAnssunsTeNdLSe (Complex Buying Behavior) iandesiunszuaunis 3

v 2 1 1 2
o o o o

A v A a o a o s A Qd‘ o
dunau Ae (1) HTaWMLIANNITELRUINEIALNARAMT (2) HEaWmuIiAUARINaILY

v ! v !
o o

a o c P A a 1 Y a = =< a 4 A
NARNUN Ay (3) ﬁisﬁﬂL@ﬂﬂIﬂﬂﬂﬁﬂﬂ’]\i?ﬂUﬂ’ﬂU E;lj‘].lﬂ.ﬂﬂNﬂQWNﬂﬂNMﬂUWQMﬂ??NﬂW?ﬁ@VI

>3

o

Vdauia llinaniuas1 9N UNNI e LAZAT LN DA NLANFANNIadRA T aasinadALat 30

|
a [ s Yy Aa

a A &y o A P ° I 2 A o a o
LA LNANABIN U TIANELNS sﬁﬂ1NUﬂﬂuﬂ Nﬂqqﬂl’@ﬂ\‘]@]ﬂ ‘V]']&L‘VTN‘]J?IJWﬂLﬂuuﬂﬂ@sﬁQN?@uﬂﬂiﬁj

u

v k7
o k4 o’ 'y

Wiuinnsaaadidusiasimuinagnsdon e linanisFauiinaaiusnantfves

a

'
a A A o

a = al IS4 ¥ o [ @ 1 a o u‘d‘
HARNNTUTINNDE umwauﬂnmlummmmmLﬂmmﬂum@m@fmqmLmuwwmmmwmﬂ@

q

Y a

fuslne wazdndusiesairepanuuandlunuantimvesnsgve Inelddesie o eesuie

a

AnstlazTaminenanAuAingudeiulaifiusiend uaznenaugalantineuang qelaiuéi uay

q

1y a

4 % A dl Y a a a ! N a % dl
@?WQ@QWNQHLﬂHIﬁLLﬂNUﬁ‘Iﬂﬂ LW@GL‘MLT']ﬂ’ﬂ‘V]ﬁW@ﬁl’ﬂﬂ’]ﬁ‘LZ\]'ﬂﬂﬁ]i’]Z\iuﬂ’]‘ﬂﬂ\iLﬁ‘qium@;ﬁ

a
2 1
=

2. wyAnssngaedannislaiassesiu (Dissonance - Reducing Buying Behavior)
:j v a = 1 a % dl ﬂ’l =3 o v & K 1 = [~3
‘1_|’Nﬂ'j‘<1E;Ij.lﬂﬂmJﬂ')’]Mﬁ’ﬂﬂ@ﬂ’]quﬁﬂiuQUﬁWﬁZ"n@ NVHIMHJ’]LMHDQM’]MLLMHm\‘lLW?NL@ﬂ‘]

tiae) lumandufin AuTaUENILet NN THAINe L AUANNATId AUANTIUET AU HN19Te

u

1 o = -dl dw di/-&” a a % o 1 I v A v
13JU@EIuﬂLL@?J§JﬂQ’mL@ﬂﬁiuﬂ’]ﬁ‘sﬁ@ sLummmmmuqmm INAINRNE 7 LUNLLAINLANAUAN

WAAZATINANLANANNAREan AavdnAnlatalatanAANNAZAINYTANTINIIAIAINI LA
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¥ a a v A I [ 1 o v a di/ a % dld 1 &Sy
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e A dISJ dl o Yy a a o a 1 dl
walaluaniasnifvsalftugenelaangiiedu MlifuslnafaiAuaflud  nnsdeanmis

Yy a ]

nsnatnAsatiuayueliifamumenaznslssiiuandaa LU In AR nANNE AN Rsia R
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5. thuunaeunuiili ldnaaesld (Try out) funguiifisnssakandeiunguiasing
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ANTNANWUSIULN
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AT (TU) o
witinu / d131anis /
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WNLN / d1911ng /

L 858.51  658.25
NHINUIFIAMNA

*AladnAtyn19aDianIzaL 0.05

AINAITIE 22 HANITHATIZHANNUANFANNG ANTTNNNITLATRIANR INe IR e i
RMUUNATNEITN WLF

AuDluNNsTaLATesdnansinasell (A5) JAN Sig. (2-tailed) WL 0.615 TN

1 v
2

0.05 HUABLANFUANNAFIUUAN (H)) MH18ANdn §UianNenTnuanseiulingAnssuniss

a

dl o 1% dl d” [ o
Lﬂ?’ﬂﬂ@’]@’NVLVIEI mummﬂuﬂﬁa‘ﬁmimwﬂu



75

Bunnslunnsdelrsesdnanslnasensa @) 80 Sig. (2-tailed) Winfu 0.024 Betias

A1 0.05 A9 UNIASANNAFIUNAN (H,) uazeaniuannmgiuees (H,) uungAa1nen AP LTN

=

AN = ' o = a & A o o & o |
N’ﬂ’]ﬂj‘wLLMﬂ&IWQﬂuNWQ&Iﬂ??NﬂW?Gﬁ’aLﬂ ANA f]’ﬂ”NvL‘V]El m’lu‘lﬁ‘s\l’]mﬁluﬂ’]ﬂ@m\‘mu AeINN

k7
o ° v a =

uﬁlmmmmmamm Al 0.05 muum EI’Q\‘IVLQU’]N'Z\]H’]?"JLF]@W Mmuiﬁmmlumm@

a

|
=

wizasdnenanglluFauieuidedess (Multiple Comparisons) Inel3anagavuuuy LSD

a

A ldane TunnszelAresdnenslnamenss (un) AA1 Sig. (2-tai|ed) Winiu 0.400

v a

N1NN21 0.05 ﬁuﬁﬂmu’fmuuﬁgmuﬁﬂ (H,) ¥19181A21047 U anEanTwlansneiui

al @

a & A ° o G, v e
quﬂ??ﬂﬂqﬁ‘sﬁﬂLﬂ?’ﬂﬂ@q@qﬁimﬂ ﬂquﬂqiﬂ@qﬂiuﬂq?sﬁﬂimmqﬂﬂu

FI1979 23 WARNNANTLFELELANILANANNINL ATENIWNBTN LD LN ANTTNNITTE

dl o v dsj dl o 1 n’/l ay
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R34 26 WAPNNANITNAADLAIINWANGNNE ANTTNNTTRLATRIAB N INeITeEies A1uun

Auae lfseLAan
NOANTTN snalaraiiau e S.D. F Sig.
(2-tailed)
AN 5,000 LN 5.56 3.63
Anualunisae  5000-9,999 1 6.64 4.36
\Wiesdnendlnase 10,000 — 14,999 1w 5.69 3.88 3.448" .009
1l (pi) 15,000 — 19,999 LM 5.35 3.49
20,000 wvial) 4.67 3.17
fNn 5,000 LM 3.26 2.06
d3uroluntsasg  5000-9,999 1w 3.25 2.11
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s (@) 15,000 — 19,999 LM 274 1.50
20,000 Unassll 2.85 1.42
FnN91 5,000 UM 642.84  552.49
fnl%anglunnsay 5000 9,999 1M 599.22  522.70
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Tad A mmamm AU 0.05 A9UEAIdea9 AR NaNTTTLATIE SHuAuRlunII3e
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15,000 — 19,999 1 5.35 - 0.68
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e o o/
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AINANTN 27 WAPRANTILFHLWEUAMNUANANIEATE I e lAsaneuaaucls
o a & A ° o = & A ° | = & ]
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P < = ) ] = | e
salfrainan 15,000 — 19,999 1 uay 20,000 U naiull TnafinasisAaaeingy 1.29 A3
uaz 1.97 AT ANNANAL

AanAau] TNLAMNWANGI

F11379 28 LAAINANIILTELNEUANUANFNTEATzd e FraInautevuds fu

a d’l dl o 14 { 7 dﬁl dl o 1 ://
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fand 5000— 10,000— 15000— 20,000

e lfrainau 5000 9,999 14,999 19,000 Ui
U U UM UM 1]
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(0.661) (0.052) (0.028) (0.000)

5,000 - 9,999 1 599.22 - -250.07*  -299.74*  -414.86"
(0.012) (0.007) (0.000)

10,000 - 14,999 U1 849.29 - -49.65 -164.79
(0.669) (0.090)

15,000 - 19,999 U1 898.94 - -115.14
(0.287)

20,000 Uil 1,014.08 -
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AungAnssunsTelrsasdnenaling fruAnldanelunisgeirsesdiendnesianss (L) wudn
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o

' o
A o

= o . = a & o YR & 9 Y A
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FaNT9TaLATeIAN W neaevduis aruunaNalisienon

a v = Slg
NOANSTN srelanaifau X S.D.
(2-tailed)
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N7 TN
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10,000 — 14,999 U 31.71 21.84 3.155% .014

15,000 — 19,999 L 20.70 13.05
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a v = Slg
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