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Assoc. Prof. Sirivan Serirat,

The purpose of research is to study the aftitude and behavior of Muslim consumers toward
monetary services of Islamic bank system and monetary services of bank system and to study retation
hetween attitude and behavior of Muslim consumers by checking the factors of attitude that have a
relation to behavior of going to Islamic bank and going to other bank system.

The sample of this research is Muslim consumers that ever go to serve the islamic bank
service system for amount of 400 people. Tool for data collections is questionnaire. Various statistical
techniques are deployed to analysis the data such as frequency distribution, percentage, mean,
standard deviation, t-test, one way analysis of variance, Multiple comparisons: Least Significant
Difference method, Multiple Regression Analysis and Chi-square.

The results are as follows :

1, Most of Muslim that go to serve monetary services of Islamic bank systemn is male, 21-30
years old, married status, hold bachelor degree, being study and generate income maonthly less than
5,001 Baht.

2. Attitude of Muslim consumers toward monetary services of Islamic bank system that is at
the good level in Islamic rule, employee of bank, service, place, tool and public relation. For attitude of
Muslim consumers toward monetary services of other bank system that is at the good fevel in employee
of bank, service, place, tool and public relation and the Isfamic rule is at the moderate level.

3. Behavior of Muslim consumers toward monetary services of Islamic bank system that
Muslim consumers ever serve for Islamic bank services. The most of Muslim consumers ever serve 1
service of Islamic bank. For monetary services of other bank system, most of them ever serve 2
services.

4. Muslim consumers who are distinguished by gender have affected on different attitude
towards monetary services of Islamic bank system in Islamic rule and public' relation at the statistical
significant .05 level. And Muslim consumers who are distinguished by gender have affected on different
attitude towards monetary services of other bank system in employee of bank, service and tool at the
statistical significant .05 level.

5. Muslim consumers who are distinguished by age have affected on different attitude
towards monetary services of Islamic bank system in employee of bank, service and place at the
statistical significant .05 lave!, And Muslim consumers who are distinguished by age have affected on
different attitude towards monetary services of other bank system in 6 factors of attitude at the statistical

significant .05 level.



6. Muskim consumers who are distinguished by married status have affected on different
atlitude towards monetary services of Istamic bank system in employee of bank, service, place and
public relation at the statistical significant .05 fevel. And Muslim consumers who are distinguished by
married status have affected on different attitude towards monetary services of other bank system in
Islamic rule, service and public relation at the statistical significant .05 level.

7. Muslim consumers who are distinguished by the highest education have affected on
different attitude towards monetary services of Islamic bank system in service, lool and public relation at
the statistical significant .05 level. And Muslim consumers who are distinguished by the highest
education have affected on different attitude towards monetary services of other bank system in
employee of bank, service, place, tool and public relation at the statistical significant .05 level.

8. Muslim consumers who are distinguished by occupation have affected on different attitude
towards monetary services of Islamic bank system in 6 factors of attitude at the statistical significant .05
level. And Muslim consumers who are distinguished by occupation have affected on different attitude
iowards monetary services of other bank system in Islamic rule, employee of bank and service at the
statistical significant .05 level,

9. Muslim consumers who are distinguished by income per month have affected on different
attitude towards monelary services of Islamic bank system in & factors of attitude at the statistical
significant .05 level. And Muslim consumers who are distinguished by income per month have affected
on dgifferent attitude tfowards monetary services of other bank systemn in & factors of attitude at the
statistical significant .05 level.

10. Muslim consumers who are distinguished by age, married status and occupation have
affected on different behavior of going to serve the Islamic bank service system at the statistical
significant .05 level. And Muslim consumers who are distinguished by age, married status, the highest
education and occupation have affected on different behavior of going to serve the other bank service
systemn at the statistical significant .05 level.

11. Muslim consumers who are distinguished by gender, age, the highest education,
occupaltion and income per month have affected on different behavior that is amount of Islamic bank
services going to serve in past. And Muslim consumers who are distinguished by gender, age, married
status the highest education, occupation and income per month have affected on different behavior that
is amount of ather bank services going to serve in past.

12. Attitude of Muslim consumers in place can predict behavior of going to serve the Islamic
bank service system. And attitude of Muslim consumers in Islamic rule can predict behavior of going to

serve the other bank service system.
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nan e NeuaadasusmIavininiu “uifia Point of view” wadyananidafudmisuinisiues
e . Y ' | A . w o . o oo & va
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L d e [ ] - - ] Lo L ' [
W1 asnniausdilunaunnnnssuiumameadaing indclianedanenauadlalapaty ueddna
apananFifaunansedfawin  druinidulaindendunieusd ‘Emumsmuﬁﬁmw‘%aa;ﬂtm

TINWAANTTH (8RR G TIANA,. 2543)



14
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F3swId wnap (2545 : Fdseu) naalvesflsznauamAwR@iilsznavsn
+ -, o - o .
. 1. sanutlaviedmsesninude Wuaims msiindumuwnas rutienandada
- o A ) A . A w a
mwdnual Ausaseanyfietisuentaguailufinmasiauadizasyana
-, [ | - ¢ a et Ao, a .
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3.3. miaiunaund

FEnsaFmauadbiiianisdoud (83 2suumn. 2542 : 108)
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5. MIIUNRETEMINT (Combining serveral functions) uwnnUsounlsavirundland
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UIATIANAUA
MIFFNa IarauAR BB DA TUREN AN B KT U IRa DA U A3 M
léiur 3Pvansafalon (Thurstone) aaana (Osgood) uas lawiin(Likerty (Iwana wiwnily. 2531
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1. veTnavaundenitmmensesalon @035 Appearing Intervals ireialau
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naundidall
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Scale, Likert Type, Method of Summated Rating, Position Approach #9570 17 ladin (Renis
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2. -s'mﬁuiamwﬁmﬁwﬁmﬁu1ﬁ’uﬁn"‘z"ﬁmaamm'ﬂmuua:mﬂﬁuiammﬁqﬂﬂaﬁ
NeuAfaINY

L A v bt z -
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88Tt = anuNuulssEniNngy = ~—— —CM

n
SSE = mmﬁuuﬂimu'luna;u = SST — SSTrt

Ty’
n
o s = . '
MSTrt Unu  HATINTRIRBIARETERIWNGY = SSTrt/ (k-1)

CcM =

MSE unu wavwmdssaaadumplundy = SSE/ (nk)
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uvasasulslsom SS df MS F

TEWININEY SSTrt k-1 MSTrt MST,
1 MSE

mu'iunsiu SSE n-k MSE

N SS8T n-1

nydfinunnuuandeiniideidynisia  avissuanuuanandunoglonld
et - o e kg aa -
Ansuisufsunnnoe @33 LSD (Least Significant Difference) NTzeUNHINYNWATE 05 Wian
.. 4 ¢ e d aav . s
TEAUATITONN 95 % Aol (F3TH wadITy. 2539 : 200)

LSD(z) = t MSE |- +
1-Zsn—k n

:s[._

logfi n, = n,

dla Lsp unu fhNa@haﬁuEi‘"]é’tyﬁﬁwuam'[ﬁéw%’uﬂﬁ:-mnsnziuﬁiLm:j
MSE UMW  § Mean Square Error 711927080 A T1ERAMNNULTUTIM
K UN% fi"l%”lmunajuﬁmmﬁl'ﬁmaau
nooUNW mﬁhmuﬁayaﬁaaﬂwﬁmm

L aa - a
t . UNU AE0AIIMNAITRUIAIZIU NI2AY df = n-k
k

a LY - . o a
3.3. minearavavudguuylilgwiniined (Nonparametric Tests) laonidauysdas:
windutszinmwiadundutan g 2 nu azldmmasevvasaninild (The Mann-Whitney U Test)
s [V ¢
(3 29dTRUL. 2544 : 347) aadl

W N, unu aweraanguuasdayaiiluwadn

b 1 - Aﬂ «
W N, unu sunavesngurastayaniiawalng

wndayares N, uaz N, 5wiu udFesiduandlum usTmduduaanga

P &

a . oA v W & ' . A 4 .
@IdINNBUIRIANLEINUAIY R, 3TNUnLNUAT Ny, Ny, R, 'Lug@rma‘lﬂu VWONIAT U

, NN +D)

U = NN, :

_R1
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UWNWAT U, NN, 'lugmma'lﬂmﬁamm U’
U'= NN,-U

. : 2
KaINTIAT U 310815 Table L : Mann-Whitney Rank-Sum Two-Sample Test nscau
WHERTYN DR 05

3.4. minagouruaRTMULL N EWITSileas (Nonparametric Tests) lapfdIndTarss
1 - ‘. 3 a L " J » Lo i o

windungudas gldunnin 2 nantiuld aldmmasevvesagis-Tad (Kruskal-Walis H Test)
0 o v

(793 WhTAuz. 2544 : 351) ngarmsdin dasolui

2
- 12 SR

=3(n+t
n(r+1)i=t n; +h

e R fa waTinusedudu n mﬁﬁmuﬂlﬁﬁwfuu@ia:nq;ué'aaﬂﬁq
n fa a"’mmuﬁagaimwia:nsiu
n o A uas’mmaqﬁwmuﬁayjaﬁmm SN+ N+ .+ n,
i H, HuaS wssnguanednuasinguddayasdiaias 5 @3 nsuanuasnes H wzdn

. , o o \ o, v o a .
lﬂﬂﬂWTLLﬂﬂLLﬁN’lJEN Chi-square 1 df = k-1 ¥upnatam1 H ﬂmmm‘immgmuﬁuumzmm_lm Chi-
square

35, namauATNFNRUElasNTIATIERAINDANBUEINY  (Multiple  Regression)
- o v o & . ~ a a v o
(NS 1IFENS. 2542 © 282) LWaNARDUAMNRNWUEITRIIAUAR warwn@nsiuvasuilnasm

a da - “ a [ o - ~ a o
yaduhddoUIMImImMadurtuumwadsany - Auuinsnsmniussuuaniiunstiv agasler
FUNTTUATIANAUNWT 2 FUMT

Y = a+tbh s +thyx+ .. +b,x,

Wa a = mﬂaﬁ%uﬂuwﬁm (Intercept) PaRFUNITOGNDE
B =  anuaaT (Slope) 1RalAUNTIANLRIE

fuUszEnnisnanee (Coefficient of Regression)
x = fausBase

y = duIany
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