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Aporn Kamonratanasuk. (2003). Customers’ attitude toward face surgery in Bangkok Metropolitan

Area. Master Project, M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot

University. Advisor @ Arjarn Nattaya Praditsuwan.

The purposes of this research were o study and compare customers’ attitudes toward face
surgery in Bangkok Metropolitan area in four aspects; product, price, place, and promotion under the

following classifications; gender, age. marital status, education, income and occupation.

The guestionnaires were constructed for collecting data. The samples were 100 consumers.

Percentage, mean, standard deviation, t-test, One-Way Analysis of Variance and Least Significant

Difference were statistical methods for analyzing data.

The research revealed that:

1 Customers’ attitude toward face surgery in Bangkok Metropolitan Area in each and

overail aspects were at good level.

5 There was no statistical significdrit difference in each and overall aspects for customers’

attitude toward face surgery in Bangkok Metropolitan Area from the CUSIOmers with different gender,

age, marital status, education and IncCome.

3 There was no statisticat significant difference in each and overali aspects for customers’
attitudes toward face surgery in Bangkok Metropolitan Area from the customers with different

occupation, except for the promotion aspect. there was statistical significant difference at level 0.05.
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Quan , WA, 1187, 1RBN , WOANTIN 1AM

UNNITRARA 3
AnA

AuALATLINNG .
ANIHABINNG

Usrlaminigninuunaing :
ANTHRNTTU

ANTHNAR A LATANTUY

QUMW . ANHLABASY , ATINATAN , NMITIUAL, ATIHIIN , ADTHAIHNTO LUNITHRR 1A

AMudsEznay 2 wARINszUIunIswanilasy (Bovee, Houston & Thill. 1995 : 5)

ANURANNITHAA (Marketing Mix %32 4P's)

}

AIULANNATARTA (Marketing Mix 13e ;if_%;;ﬂ;'z#f}ﬁimif}auﬁﬁﬁm'ammfaqmwﬁmm&.
paagnA g la e inaoesiuls lasduinaiiufsamssisaiiudifn mu
Detinnedmdvronseatadudnliaen AR anuwnANIINB LN AFandn d14HANRSRATA
(Marketing Mix) SaUsznaudIn 4P's (183 2NN, 2542 0 11)

1. uARAUT (Product) vMunai nasRAusfinsuaussaufaanisresgnAingsii
VeIt

2. 191 (Price) wnnufe nsiimAituiinaseniulFuasduiany ivszseaduinAue

3. MFAAAIMUNG (Place) MHNSDN NTARRMUNE NTEANBAUAT IHREAAREINUNWRANTTH

N9 WAy A INasAINUAGNAT

4. nedaaiNNNIAaa (Promotion) wanes iunisldanuneteinssla linaanuseu
luAuduasiRannAnssradiagneies n1sgaainnisnatandrdy Usznausot n1slamm

(Advertising) nsUsegndusiug (Public Relations) n13@4lasunNn9a1e (Sales Promotion) 14 A% UWAN

L7 o : o
WAN LON NITTNERIRRIYARR (Personal Selling)
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AVUNANNISAAIA (Marketing Mix)

HARNTUM (Product)
ATTHUUAINBAILTDILARALS

(Product Variety)
ANNINTBIRNAN (Quality)
nseaanuuy (Design)
ANy (Feature)
ATAUAY (Brand Name)
nNsusTRuMe (Packaging)
PR (Sizes)

13N19 (Services)
N13FUYs2NU (Warranties)

N195UAL (Returns)

T1A1 {Price)

T9ANRAUA LTINS (List Price)

ATUARA (Discount)

dnuaan v (Allowances)
2reIIRINNTINS 28U (Payment Period)

“e1XITATNNT MAAULITER (Credit Terms)

N1sAnaNune (Place)

489914 (Channel)
ANARBUARAN (Coverage)
NITABNAUNAN (Assortments)
FATIR (Locations)
AUATAUUAD (Inventory)

nYsauad (Transportation)

nsAAINNISAAIA (Promotion)

NY5ANATHNITTNY (Sales Promotion)

3t (Advertising)

N9 Y89 (Sales Force)
NN9UsETIANNUS (Public Relation)

N1TARNANINASY (Direct Marketing)

nMudsEnat 3 LAAITIERZIALAVRIFIUNANNITHAIA (Marketing Mix) (Kotler.2000:15)

= £, ‘ Qs o v =
NG UAZHUIRALIINLUNGANTTNH U ENA

fuFlna (Consumer) M lie YAARUTIVTaNAIBAUALAAIDBNTIANENATsBINITUAS
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wqﬁlnﬁ‘ﬁumﬂﬂ (Purchasing Behavior)
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Fawlsisiavswasennanssuiiidlng annsouiald 2 Ansuclujaa

- fadunisluynnaa (Basic Determinant) ldun AvnndeIns u3egela yARNAIW N3
(3843 NN95L LRTHAUAS

. {f’{uniuuen (Environment Determinant) 1Aun 1#s1 g AMUSITH §7N3 NENEIIDA

LRZASTHUAT)

aqaniely

Arudaanng (Needs) utlasuidemiulsidnAygaresnninssuuiina anndadnis
Aetneludsnlsresuyetmnaukandusng e ansnssi ity uLAAINGANTINEBNNT Byt
LAAZYAARTIEATINTATEUTENDIANNFADINITUANFNAY wazANGIBINIIANNsnIRawIL Al win
— o = i i : — a i |
filasumeluriamauanunasuannaniusiaanistil 4 IeeUnANyBIUAINASINITURIBEELN
lurnsiFearuaudsinisesiuiinaendaudaiues vellanugiiosan fdoywilunisdnies
AVFUAINRVATYTDIAIINABINNT (Priority of Needs) ANNTIAULEITIAIAINFABINITEIUNARN

ﬁﬂHMEﬂ’NLﬂ'ﬂﬂWLﬂMU’)ﬂﬂﬂﬂ WD ﬁ‘UT‘Nﬂ e ﬂﬁQLﬂﬂﬂﬂLUuU’}ﬂLLﬂ"ﬂU ﬂTTN‘TﬁﬂNU?iﬂﬂI‘iﬁﬁﬂﬁ‘iﬁu

drunuarudaInsilianyseasd Toun Nsa=NANAU (Repression). ATINEL (Fantasy) LATAITN

Humatluea (Rationalization)
. <5 R | o o L o s X 4
ureasla (Motive) manafla Aadifinausainngluyans uazuan@u iinanIInTenmg 1
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Uszinn A ugeadlaneansund (Emotional Motives) WAT LTI lANIAUUANA (Rational Motives) YAAS

layaravikanasnduladisussgilaetnciaeenmil visvsaasadneidiula
=, ! =X  gr i -|=I. Q T -=I! i
yARNNW (Personality) unnefiednwnizynedreiinlidamnsummiauansnaanau
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AUANMLRRY (Self Image) WWuNwean ) viTaANATUNet A lazAulaAUNL (3903
L= ] 2 = -=-:n-f = ad. é’
AULEY) AznadiulFa nAMEnAALALATNIALLNNLISENITRTUTNY AuAnInTaIAulaAuUuliaasIy
) & - :l':ﬂl- ::- =l P e oL d. ] ' . -=; -n: i X
agjTuAnafiyAnatuiiag sullseneudtaaniunag (Space) 1991981 (Time) YAASRMINBITD
(personal relation) Neaiiudinneldszuuiidluat (Organisation) uazUffdena1sunl WAUARNY
AAMULBILAZFBLAN

n570¥ (Perception) wlunssusunisiauraryanaazidanass dnssiley wazAadumune

Fauaienazafunmndaumung wie vuiada nezuaunitaudtla (msdeiu) vesyAnahi
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selanfanandue AnAAMINY] mafufazuamaiaanuidnaindszamdudanadin liun naele
Fu WnAw Thau Wsand uaslaidn mié"’m:@lﬂunﬁ:mumﬂmLwiﬂzuﬁﬂﬂﬁfa%uagﬁuﬂﬁ ety
Au Aanande Uszaunisad Anudeanisiszensund uenanniiseiitladaneuen Ae 5qn3:%fu Fans
su¥asRanraudunszunninauntes nneijfesunsfunisiuflddnguiuil fe nguijaawld
aanARRINIINTsTUE (Cognitive Dissonance Theory) uliuilu 3 Tadpudndail

1. ﬂﬂﬁﬂ?ﬁ:dﬁ’l (Stimulus Factor)

2. ﬂ@*ﬁ’ﬂlﬁ'mﬁuuﬂﬂﬂ (Personal Factor)

3. ﬂfﬁiﬁmﬁ%ﬁun’lﬁﬂﬂuaum (Response Factor)

neianuuensiaiuszudnyara (Individual Difference Theory) ATUNTTWRILANIRIN
W AaGeeRauiuasn sAUALEY (Stimulus Response) W38 S-R Theory Wnudsegneiiglunas
a3unefioniunisdennslddn Q’%’umﬁ*ﬁﬁ@mﬁnwmmmnﬁiﬂaﬁmzﬁﬂmuﬂuhﬁi'a*ﬁwmmmﬁ’u De
Fleur (1996) lauginnananin mﬁﬁugmﬁiﬂwqwﬁﬁﬁdﬁ

1. YARREAMRUANFANNU WAL ARNMWLAZANTWANIAATNEN

2. anuwensafudananiidumszyansiinsFoufaindeauuansieiu

3. qﬂﬂﬂﬁﬂgﬁmﬁmwmmﬁwﬁ’m:‘tﬁ%’um?ﬁﬂuifmnﬁmwmmﬁﬂuﬁﬁmﬁ’u

4 maduufainamwionfeuiiunnsinaiy vnlfyreaiiiaua s ANTENUAZYARN AN
wAnFnar

33 (Learning) nana i nswlasuudashungdinssy uazaonlinfosremoingsy
ANUsEAUNITAT UM mﬂ?augmﬂwﬂﬂﬂLﬁm%utﬁﬂ-uﬂﬂalﬁé"uﬁam:c?ju (Stimulate) uRzAZINA
N1TARURUDY (Response) %dﬁﬁ'ﬂ ‘m]‘b*ﬁ ﬁ?mi‘:ﬁ:u NRBLAUDY (Stimulus-Response Theory Y59

SR Theory) inmsaanalaissynd limnuiilunistasungiudagndn iadan1sgduadiunsouie
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