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Supaporn Sirithianwong. (2003)  Factors influencing purchasing Personal Accident Insurance of
Dhipaya Insurance Public Company Limited. Master's Project, M.B.A. (Marketing). Bangkok :

Graduate School, Srinakharinwirot University. Advisor: Assoc.Prof. Sirivan Serirat.

The Purposes of this research are to study the Factors influencing purchasing Personal
Accident Insurance of Dhipaya Insurance Public Company Limited. A guestionnaire is sort out data
by sex, age, status, number of child, highest education level, type of job and monthly income.

The primary data is collected by distributing the questionnaires to the sample size of 400
Personal Accident Insurance customers of Dhipaya Insurance Public Company Limited. A
questionnaire is construcled and used as a tool to collect data. Percentage, mean score, standard
deviation, t-test, One Way Analysis of Variance and pair comparison are arranged by Bonferroni and
Pearson Product Moment Correlation Coefficient are statistical methods to analyze data. The
analysis is processed by SPSS for Windows version 10.

This research reveals as follows:

1.Most of Personal Accident Insurance customers are female more than male, Most of them
have age between 21-30 years, single more than marriage (for rmarriage has 1-2 children), Bachelor
degree. Mostly they work in office not involved with machine. Average monthly income is around
Bht. 10,001-20,000.

2.The Personal Accident Insurance customer had an opinion in marketing mix factor in good
level. We found that the stability of insurance company has the highest average, The reputation and
good service has a motivation to take out insurance.

3.The opinion in respect to motivation of Personal Accident Insurance customer is in high
level. We found who need to establish financial stability for their child had the highest average, for
parents and for spouse respectively.

4 Purchasing behavior of the Personal Accident Insurance customer who has the average
period of insurance renewal is 4.35 years and average sum-insured is Bht. 644,750.

5.Hypothesis test has significant at 0.05.
We can conclude as follow:

5.1 The difference in sex of the Personal Accident Insurance customers has affect to the
difference in purchasing behavior by concerning insurance period and the difference in
sum insured.

5.2 The difference in age of the customers has affect to the difference in purchasing
behavior concerning insurance period and the difference in sum insured.

5.3 The difference in marital status of Personal Accident Insurance customers has affect to
the difference in purchasing behavior by concerning insurance period and the difference
in sum insured.

5.4 The difference in aducation level of the customers has affect to \he difference in

purchasing behavior by concerning insurance period and the difference in sum insured.



5.5 The difference in monthly income of Personal Accident Insurance customer affect the
difference in purchasing behavior by concerning insurance period and the difference in

sum insured.
5.6 The factors of overall marketing mix has a relationship in low level with purchasing

behavior Personal Accident Insurance by concerning insurance period.
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Uadusndsingn (Psychological)

msFufifoyun (Problem recognition)
mafumndeya (Information search)

- -l . .
MUssiunanagen (Evaluation of alternatives)
msiadulade {Purchase decision)

wqﬁn?‘mmwﬁ\:mﬁﬂ (Postpurchase behavior)

|
Yadunuuen

(External factor)

|
hiuruusn

(External factor)

1. da9umaiansss
(Cultural)

s J

1.1 TAUDTTUARTIU
(Culture)

1.2 fmurITULBD
(Subculture)
[ A

1.3 TUFINY

(Social class)

2. fadumadiny
{Social)
2.1 ngueeds
{Reference groups)
2.2 IpUATI
(Family)
2.3 ununussaniue

(Roles and statuses)

|
ﬂwumm:qﬂna

(Personal)

3. Jadudmynns
(Personal)
31 gl (Age)
32 nFisntouad
(Famity life cycle)
3.2 910w (Occupation)
34 lomamaamgiv

(Economic circumstiances)

wionuld (income)
3.5 Arilonuaspluuy
NMIAIITAN (Value

and life style)

|
vaismeolu

(Internal factor)

4. lRFpdmiainu
{Psychological)

4.1 nysla(Motivation)

42 MU (Perception)

4.3 n“m"‘:uuf(Learning)

44 enmBodo (Beliets)

45 YiAwAd (Attitludes)

46 yndnMW
(Personality)

4.7 unIANVDIAULEY

(Self concept)

- ul LY . w oo
nmwdsznou 3 uamgﬂuuanmnﬂmfna (r—&uﬂnﬂ) [Model of buyer (consumer) behavior] uartleuni

- - . - J’ L) N 1 1
amswsmawrwln'numwa'uaa;dm'[nn(Factors influencing consumer’s buying behavior)

7‘1‘&1’1 . Koller(1997) Marketing management :172
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2. na'aad'm?amwﬁnﬁnﬁmaonﬁa (Buyer's black box) m’uujﬁnﬁnﬁm’umﬁaﬁlﬁuu
1@liounanadn (Black box) %apjn‘éw?apjmu‘hjmmmnﬂu‘lﬁ Jadpamenerdumanuianinfava
Q‘z’;a mwj?mﬁnﬁmaaﬁa‘lﬁ%’u‘én'ﬁwamné'nﬁm:vaor;ﬁa ua:ns:uaunww‘fm?iu'lwwj"ia
2.1 é’msm:wao;ﬁa (Buyer characleristics) é’num:'uaocﬁaﬁiin‘iwamnﬂﬁmﬁq‘] fo
Usdndmiamsrin dedududny Tedvduynns wasiladuduining Firuandoaluuddnwusa:
nimﬁo‘luﬁ")iﬂﬂﬁuﬁﬁﬁﬂiwaeiawqﬁmm@uﬂnﬂ
2.2 n::u’:una:ﬁ'aﬁuh%amao:ﬁa (Buyer decision process) VUsznauduiuaeu fe
m3iuf anudaems (Wywy) nmsdumdays madsziliunamai§an midaduleds usswgiAnisume
wiimsdedeiinnazBualuusasniziiums mm:na"nﬁqluﬁ"a'ﬁans:munmi'nﬁulwaog"ga
3. mmaumawm;ﬁa (Buyer's Response) vﬁamsﬁ'ﬂﬁu'la"iirwaujhﬂnﬂﬁaﬁa (Buyer's
purchase decisions) Huslnaazlinsdafulaludsiiudng o
3.1 mafenndadmel (Product choice) @3atn muBenKdadimiamnth ma
\Hanfio uuaanael umﬁ'ﬁm‘%’agﬂ YU

3.2 mudenamawih (Brand choice) wedw  duilnruianuuanndas azifen
Iwalniluad ud vy

3.3 mufenduw (Dealer choice) @10ty Huilnawntenaniesrmaudilanie
Fumlndtuiulae

3.4 mudenuialumida (Purchase timing) #3887 :“Tu"'ﬂnnazl.ﬁanna'm 1 nan
Tuwiaidu lumsdenvaandas

35 mafenanmmide  (Purchase amount) #IBEN x;';'u?'[nm:u.ﬁaniw:%anﬁa

' o - ]
nagy Alolva wiawnilalva

myaTsiRgansuduilng Lﬂumﬁuwm?a‘iﬁ'mﬁmﬁquﬁnﬁumﬁmaat‘{uﬂnﬂ 1ie
'nnuﬁaé’nﬁmn‘nuﬁmmma:wqﬁnﬁun'n-‘rfaua:nﬁ'l'ﬁmaanju‘ﬂnﬂ fasuit idezinliinnnseaa
AAI0TANAYNEN1IARIA (Marketing Strategies) ﬁmmmauaam'\uﬁma'lwmQ’uﬂnﬂ‘lﬁarj'\amm:m
ﬁm‘mﬁ‘li&ﬁaﬁumé’num:wqﬁmmg"u‘i{nn fo 6Ws wuar 1H  Falznaudn Who? What? Why?
When? Where? uaz How? Wafumidiaau 7 dszmsfia wia 7 Os Sadsznauday Occupants Objects
Objectives Organizations Occasions Outlets Waz Operations ATILERINTLTFIONN 7 Fhony \Wanad

a w - v a 14 o - - A, P [ a
aau 7 Yumadvanuwg@nsuduilnaraminlinagninesaliseansasiuimesuiudunga

n'sw:ju?lnn
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A H e oy L)
AITN 1 REAIA0NN 7 AIDEWSs Uas 1 H) tNamdeau 7 117:n’mﬁmnquc«]mmﬁuﬂnﬂ (70s)

M0IEWs WA: 1H)

A LJ
fepuNABININTIU (70s)

v dd .
nnqrmmma’mmnnwm

1. ssegluamaihmng
(Who is in the target
market?)

anmonguiihwiin(Oceupants) N
fFmhumnmsai2) nlmand (3)

- - - [
IIne (4) woRnysuanans

naqnﬁm‘mmm (4Ps)  Urnpud s unEe
Awel M MEahmibn nMTRlE YN IREIR
4 "
FimrizaunaznInouauaInIURIND1 DY

nguiilmanotd

2. ;Eu%Tnﬂ%’aaz'h {(What does

the consumer buy?)

P S P . -
mmj’mlnnﬁmn‘nma {Objects) INWAR

funifie  deamInmaul®  (Product

I, - .
Componenl) LEREATINUANANINMAUENID

fju‘lN'ﬁ’u(Compelitive Differentiation)

naqnfﬁwnﬁmﬁm'ﬁ(i?roduct Strategy) Utznou
@ (1) wBadneinin (2) sUdnuoinEniun
ﬂs:nauﬁ’mm:unqﬁm{ UM Jluiy
VIMT AN ENEBEKIANTIN (3) nAANHUA
AL (4) WEASETMends (5) Anumweda
At

ANUUANFWMTIINTUBITU (Competitive
Differentiation)  UssnoudIpRMURANA WA

LARAME LI walnaw uesnwAnsl

3. ﬁ'l'luguﬂnﬂ'ﬁa%‘a (Why

does the consumer buy?)

w~ P4 .
Faguazaantumida(Objectives) ]

n A n v od - -
vilnagefudiioaussnmudasmadn
. v o A - - -
FumpuasAuiainmdsdasinwia
v dodo a ' - Fy

Taiuniidniwadamwndnimemde
fia (1) theemuluniatddvmimuia
2)
1370 (3) Tastmudmanizynns

Inn datumadudanuuazinm

naqnfﬂlimn-ﬁa

(1) negniduuiaie (Product Strategies)
2)
3)
4

NRYNSNIRAIRTUMINATIA (Promotion)
& . . »
NRYNTATUTIAN (price Strategies)
nagnidmgeImIiaimiay
{Distribution Channel Strategies)

4. laslidwmswlunsdaiuls
x .

s8 (Who participate in the
buying?)

UNUMYBINRNANY  (Orgaliization) i
avswalumsanduledla Yizneuds (1)
3G (2) ffiantwn (3) fandnlede (4)
ide (5) G5

oAt w ) r a
nagninlfannfanagninmslusan  uaz(mis)
NAYNEMIENTTUNIAINA  (Advertising and

Promotion Strategies) Ia Ulfnsiuﬁﬂ'ﬁ“ﬂ

- g -
5. duilnedolola(When

does consumer buy?)

¥ , —
Tomaluni@e (Occasions) 11w 12
aaulavesi wisdrsngmalavesdl 129
Fulpvest trsiamlavesiulonmefian

PIBNAMN NI Y

Co v v Poom
nﬂqnnnl'nmnﬁn naqmmmatmumma’m

(promotion  Strategies) tEWYIINIRARTNNTI

o - - e &
naaioladazaaandnanulanialuntide

TR P
6. fuilnadafilau  (Where

does the consumer buy?)

, ’ p
tosmamiounds (Outlets) fAsuilnaly

Fy
Amyse

na qnf‘ﬁa\m"hln'l'l'i'ﬂ’ﬁ"lmi'lu(Distribuﬁon
Channel Stralegies) Vi¥mbhnAaiusigAaIA

uhwsnolaofinnsminasiuannsisedaty

s & o
7. duilnadesinsls  (How

does the consumer buy?)

14 - - -

dunoulunidaiuledse {Operation)

Viznewdy (1) myiuilgw (2)madu
-

witays Bmamdunamaien  (4)

- o P 4 st -~ 4
ﬂ"lTFlGlﬁu.W‘ﬂD {5) m'\uzﬂnﬂaamwa

naqniﬁlﬁmnﬁa negnSRURTNNIARR
(Promotion Strategies) Uzznoudiomiluwon
mIanelesldwinemre  madasiunInne
Ml wssnalEmauERE  naanand
[P EIT 1T wﬁ'nnwtnua:muuﬂ’?ﬂqﬂs:aaﬁlu
msmu'lﬁ'aaﬂnﬁmﬁufmqﬂ::mﬁ'lum:ﬁﬂﬁu

x
19%»
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=y A s 13
3. uwIAaNNAALNEINUAINYSEANNIINITAATA (Marketing mix VED) 4Ps)

Farsoe ESSduasAms (2541 : 34-36) amlTzaumTeaI® Wi SINUIMINIIRaad
muqu"lﬁ%au%ﬁnliimﬁu rﬁ'nauaom‘mﬁawalmrinsjmﬂwmu Usznaudimadaeile

\wInedaindasiio A wEaf el (Product) TN (Price) Toamsn3sadiming (Place) Lazn13&a
\@3uMsame (Promotion) Fesznauludemuaiduadaluil

1. WiaNWMN (Product) wnoiv ?}aﬁlemamuTmngsﬁmﬁaﬁuaammm"aamwaognﬁw
Iidamalandasmet Usznavludn Fuwd u3ms aufia sowd sedns wiaynaa WA dRal
pvrnuszlunyd (Utilty) fiamer (Value) lumpmussgndh Sesclinahlindadmeimusneold ns
ﬁ'mu.ﬂnaqnfﬁ’mw‘émﬁwﬁﬁaamﬁaﬁaﬂﬁuﬁma"thI

- ATNUANANVRINARNN (Product differentiation) WAzHIDAMULANGI
NNINITULITW (Competitive differentiation)

- eflszney (AMANTR) vaIHRAATY (Product component)

- matuadumiandaniam (Product Positioning)

- MINAWHEANTI  (Product development)

- naqnﬁﬁmﬁuﬁwﬂszannamﬁwﬁ (Product mix) WSTENUNARAN
{Product line)

2.1 (Price) wnpfia prusndaiuellugldndu maududunu (Cost) fulnae:
wRsuifisusswitenmi (Value) WiaAIIUTM (Price) thammganinmm nfazdaiuleda &
fu@'ﬁ’muﬂnaqnﬁd’ﬂuﬂnw'faaﬁﬁﬁoﬁa

- qmﬁ“nﬁ%’uf (Perceived)

- ﬁuﬁuﬁuﬁma:ﬂ"ﬂ-ﬁ'ihuﬁtﬁm-ﬁm
- DT

- {hduBuy

3. MIAAURTUMIREAA (Promotion) Li'Jun'lsﬁﬂm'aE#‘am‘nﬁmr'fuiagas:wiwa@muﬁuﬁa
tﬁaaﬁoﬁ'ﬂuﬂﬁuazwqﬁnﬂunw-ﬁ miaadafamsanaldminammohmsng (personal seliing) WA:
mydadadamilanlildan (Nonpersonal selling)  1e3nsfialumsndefamsinarsdsznisdearadan
Tinilanlonmmadosilo daoldnanmsdenlfindesdofemnuuuyszamszauiu [Integrated
Markeling Communication (IMC)} lagRasonfennuminzautivand Handmel duisiu lavuisy
ajamnghinld wwinelladnsduniidy S

31 mslawon WufanssulunmsenermanAmivednsua: (W3a) AR
Uiy wieanuda ﬁﬁ’aaﬁmw‘wﬁu’[m@ﬂﬁuﬁﬂun‘n naqnﬂumﬂmumauﬁm-ﬁmﬁu (1) @
pnimsadsssiulasan (Creative strategy) wazgmsiinaslumen (Advertisting tactics) (2) nagms

ﬁi) (Media strategy)
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3.2 mmulaoliwinau (Personal  seling) lufianssumaudaimasuacile
amalaoliynaa suludefianfuadosty (1) nagnsnanulaoldwinawey (Personal  selling
strategy) (2) MITANITAHIBI T (Salesforce menagement)

33 mMISNSSumMIvIy (Sales Promotion) wxngdy Aonsrunnisusiufivaniniia
nmstwsmnsnslasldwinemunre wazmstiiwasmsdssmduius %'umm‘mn‘s:@]’um‘mau'la
naaaaly vﬁamﬁfa'[cﬂugnﬁwﬁquﬁ’nmﬁaqﬂﬂaé‘ulmimma nIsaaTunTei 3 uuy fe (1)
mms:vfmj’uﬂnﬂ ﬁun'hmﬁhm‘iumsmuﬁ;jogiﬁu?’[nn (Consumer promotion) (2} MINTAUA
nan 13eni mrs&am‘%umwwﬁaqiaajnunma (Trade promotion) (3) N3zuWiNMINY (Fund M
Lﬂ?umfmuﬁz‘iaﬁwﬁnmww {Sales force promotion)

3.4 mIlvimuasmalszsauius (Publicity and public relations) msliinniums
uanAaRpuAuA NI aui M kidaalimiedu s mduaus nunefe aauwene
Adnmaemlasssdmanits  RerfonanadnddoasdnisitAasungulangamite  nstitinaduie
nIsuNitaINTsU ST U

3.5 mIaaeN1IKTY  (Direct marketing v30 direct response marketing} (Onling
marketing) tilumsﬁm@iaﬁamiﬁ'uniimﬂmmuLﬁa'lﬁlﬁﬂn'mmuaum (Response) @p@Ty wisnunpa
3BnIee g ﬁﬁnmmm@lﬁ‘ﬁ«ﬁuuﬁmﬁm'rﬂﬂum;ﬁ'ug”"rfa wasldinamInauauaslunuf Ysznay
328 (1) maromalnzdwd (2) manolaslfaaninons (3) mmneolavldusemaen (4) mrnemaing
il ny wiewisioRud éoga’lﬂﬁ'@nﬁ'ﬁﬁﬁansmmwa'uav.m (i 1°Egﬂaat!.an'§a

4. myiadmin  (Place ¥3a distribution) wanpdy lasssPvestesmataliznay
dwasoniuuazfantiy  IdiRanfoudondasuriuasuinsnnasimrlubnme  sotuivindasue
songamaiihming  AResodumIaaa dudnssufidisluminzondaud Usneudin M
8 MIARIEuA uszmafiuinwiudinends misadminedasznauday 2 s aail

4.1 T2IMIMNTI9T ML (Channel of distribution) MaEf LEWMINKERA MY uaz
("30) nﬁuﬁﬂ%('ﬁn'ﬁmﬁmﬁgmﬂ%‘uuﬂa‘lﬂz]’mmm lussuudamunmsiadmihsialsznoudoguia au

&t Q’n?lnﬂ u‘%ag{l'ﬁmoqﬂm“nsm

' v

guan | ————p | Aunen [———Pp

fuilhaviadld

NGAAMNTTN

AMwlsEnay 4 ToINIMIIRI IR

. e e . a a4 d
4.2 msauuméumsn?:mumaumgm’m (Market logistics) “J.I"If.lﬁ\‘l naInIuNInD,

- - F % “- A ow - v oo - .
TaﬁnUﬂ"ﬁlﬂﬁﬂuU"Uﬂ?Nﬂﬂﬂm'ﬁ'ﬂ']nfg”ﬁﬂllﬂUGFdU{[nﬂ ﬂsaFﬁ'ﬂﬂ‘NQWm“n?Tu
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- o w LY P [ . & N .
mms:mumaum%aﬂs:naumuommhmyma1ﬂu (1) nTVURI {Transportation) (2)
MIAUTNINRUA (Storage) WBZNIIAAINUAT (Warehousing)  (3) MTUTWITRUAINANGD (Inventory

management)

8988 MANANG (2543 : 25-26) TmnUsEmATEINIANIAE shemmanaouliiiotn lay
it lsfensTumanseaa ﬁoﬁﬁn‘ﬁwaeiam:mun’m'fﬂ‘ﬁu'la%awaonj'u?'[nﬂ U IUINTINIARNG
(4P's) fnansznudanszummssamuleda luiuasudneg 2a96u3lnA adaluil

(1) WaaAMH (Product) mﬂuaé'u‘z'fu'ﬁauua:qnmwwﬁnui’uj‘lﬁwaauﬁmﬁm‘rf 8190 aIN1IA0

fulsadaniuame Arsseadanilitondy auiaunng viefudiuhiuAw
ﬁaomm‘maﬂ"w'uaanﬁa fiantwadansdoday

(2) M (Pricing) ﬂmﬁ‘i‘m‘iwaeiawqﬁnﬁunﬂs%a ﬁeiatﬂau:uﬂnﬂﬂ'}mfﬂ's:tﬁunmﬁan

uazyhmsdniule Imu@u‘ﬂnﬂmu'lmy-munmoiw inmsasadsnrrhiguilnadaiule
Frudnsmciug ﬂmé'ali'lum‘%aoﬂmﬁuqmm (Value) waog{u‘ﬂnn"ﬁw:ﬁﬂmuﬁwmﬁa

(3) Fommidaimmie gju"‘ﬂnﬂﬁag‘lnaaan‘lﬂ ynaxiilameafiasoasnia cju‘i'[nnﬁag
n8 waz@adeldmzaan

(4) MIFNFTUMIAAA (Promotion Marketing Communication) mmmria‘én‘ﬁwaciarﬁ'u’s'[nﬂ‘lu
qn’xfumammm:mun'nﬁ'm’m'l'ﬁa framsiinnisaaassly aradouladuilnalalneg

tyw wssindmaninnsaaamusoudlodgmld wasamnmliqudrlduinninguss

mnmfﬁnmﬁ'ﬂﬁnﬂuﬁawqﬁnﬁugu"ﬂnnua:ﬂaé’uﬁﬁan'ﬁwaviawq&immms%ammﬁu‘%’[nﬂ
Hofuamlszemamiaate tﬁa'l'ﬁtﬂuuu‘:ma'lumsﬁ%'uﬂs‘euﬁ'hl Haz NN RMIAEM TSN UGS
waFMyaRaeIiEm fiwgdsziuiy dna (i) maumaammﬁ'eon*wao@'vﬂnn araauly
isnnuiswalagogn urzthramsdsait iniolumsimuanagniniaae Uiindymsliuimands

F) - v a F ' x v ' “~ [ '
MyuY ma'lagnmmmqaumw -ma:ﬂﬂﬂgmwa'mua:mmanﬂa‘lﬂmgnﬂ'ﬂvﬁu

v (%) s vy

4, mwzmmnun'rsd's:nuqumqu'mqﬂﬂa

- L4 - o (4 LY A - [P

ANOITIM S INUWIE (2543 MIRINTUMTUIzNUND) nIRanuINngiudssiunay - a3
- .JJ
NPT

- lanahoveswiindiusziuib

- a4, 4

- MIEILHRNUNGBLADY

- AIWINUEIIYRITAMMN

- dunu

- AMNAUAIRIUNITIIN

) -
- mMigamInndo
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- ANUTUAATILAIMLUIMS
A = - R

- andulwunduiiuniseg

- msﬁﬂm‘iw}'uﬂ's:ﬁ‘uﬁu

- m-:aﬁ'um;umnmwiﬁ

ey -~ ' a ¥ o od A4 [ - “ oA
pafrznaulumsRaITondIng gemaduddgninGadug namie dlonsiNunuwne
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andrdudfezodulsziufogin - dfnenuwiveninslduimiulamasmudisifioanuionsd

LINNN

andlun @313 (2540:74-75) mmlaziugufina(Accident insurance) mseiwsoriaiiiu
nwmsﬁﬂs:ﬁ'uﬁuﬂsfnmaam‘nﬁuoﬁmﬁmﬁuﬁaguanmﬁam'ss}'umaomunmmﬁﬂﬁzﬁuﬁumm:ta
NINETINONAAY waznTuEIRIUTAUTIA msﬂs:ﬁ'uﬁuqu"'mmqﬂé‘i’lmmﬂaao-né’mnmm"lué‘num:shq«]
NEILARBUANISIEA 19 t‘éuﬁuﬁwnwﬂszﬁ'uﬁ'ﬂﬂqﬁm{ (Livestock Insurance) wemssziustsieihi
ﬂs:aumwihﬁaLﬁaamnr{lmﬂs:ﬁuﬁ'u%alﬂun'ﬁmmmnnm:mﬁ'u'luﬁ'nsmz'.uaanaﬂs:lu'mfﬁuﬁu
(Mutua! Basis) Iusswinandnsdauiu saaniul a.e. 1787 windmdoy taiaed (Wiliam Wefler) \irions
WS¥nusziuite The General Insurance Office %u’s'uﬂf:ﬁum'lmﬁumuﬁmqaaamnmsgrynﬁun%’wﬁ
suswitaanmnmslasnrououwiauumahlugouimmsacuas Insmufifududuienides

L'én'lﬂaﬁ'amnﬁmﬁumiqsﬁaag‘l@'f 29

msﬂsznuqummqmuqﬂﬂauuuﬂﬂuuuﬂaluf:uuﬂs:nunumads:mnmumms'mmu U
- a | 0s ~ oa M o tan d a
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HARAUSdILATsnTeani b duiouann  anuaignanmsd liaudngereiuluamadl
’ ) A L) [ P [ J - - 2 r A
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nmmu'lﬂtwuﬁm‘mqumm@;nﬂuuuwuu'lwmugﬂuuu ianudududesfinsussnidnuguitg
g - - . & - [N 2 wvoe - - “~ —a a
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Tasssalnsiduluaarsren 19 HumainuglfmgiieINuMITREIM RN MIYIENUIUALNG
o A - - v oo o W owa K '
AAmRunsusTIdYsnusnAND ua:nmmiﬁﬂsznummuu‘lmuaQ'lunmm-.iﬁma'muuwmmummu
. 14 -~ s o .
Wan muunsumsﬁﬂs:nuqummquﬂ:m"mmumumuqnﬂa (Personal Accident and Sickness
4 & ad 4d a4 va a X & m - - A o
Insurance) ‘nomﬂuwmauqummqmnm'lﬂmmuuam'mL)Jumq'luﬂs:'nwugtyLauumum‘lﬂwmmu
oy -l L3 o [l 1] 8 V r - ¥ bt
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Passengers Assurance Company nam‘uuma‘suﬂ‘sznuqummm‘mmg"[ﬂumsm'lﬂw Tooutisdmuadu
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UIBnaTURaIbUTEN Lﬂuanadﬁzlmﬁmnmw‘luunmmmﬂuaaom‘maoqumm}umznuua:mwu
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gassmsidvthednlsandmua Divnsussshidunudient luusvidmauantusssidssnnnipeiai

lavhidesarslnnauiulsziunvine

nmmﬁﬂs:nuquwmqmenm:mm.n:mnmmumaua:tﬂum-n.h::nunum'mmﬂn"ﬂugm
[P | . - - ' 4 . =t o da . Fr | [ A
ﬂaquumaomnm‘swwmszuummuIﬂua'n JInmTuusInulauE T InAuiInie lWasnanuianienTs:
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Coefficient) p8anTaUYA (Cronbach) (et Mgy, 2546)
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33 mimiAuinTanduiuierwdiuveain i (Pearson Product Moment Correlation

. - s - - w [ <
Coefficient) IwmwianusuAkiTzwindmulslurnagu [daatal (yyoe fivenn. 2538 : 107)
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ﬂs:ﬁ'uqﬁ?ﬁm@ﬁmqnﬂaﬁi’mu‘lﬁnudmﬁau 30,001 U mwly InmsiaTziRLIn i Sig. tiny
0.000 Fewauni’ 0.05 VuApUFRTRUNGTMNGD (Hy) Przeuividny 0.05 wanpaNwi ;jﬁm
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qlﬁum‘muqnﬂaﬁﬁﬂu‘lﬂ"ﬂmimﬁamo,om - 20,000UM umncn"nLi'luﬂugﬁugﬁmﬂs:ﬁuqﬁmq
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ngﬁduqnﬂaﬁﬁﬂuiﬁﬂndatﬁau 30,001 wiull MInmMsTeTzdiwuy f1 Sig. iy 0.000 &
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qﬂﬂaﬁﬁﬂu'lﬁ'ﬂudmﬁau 30,0010 minly dmnulssiwislumadenth Tauiinadnefaionh

U 660,714

oy J b L ) - r L - o~ W EN r-J
gundgmton 2 Tadvduimminammenadianeduiniivngdnmmaulunsdaiuladen

Us:ﬁ'uqu"ﬁmqﬁ‘mqﬂﬂa

Hy :  theiudusudzaumimsemaWifianu@niusiumginsadunsdaiuladenrlsziu
qﬁtnqéwqﬂﬂa‘lﬂmnﬁhaﬁu

H, : dessdmdndssumeniiamelianusuiusiuwgdnssutumisdadulafanrisziu
q‘nﬁmqﬁmqﬂna'lmmnshaﬁu

@139 28 LEAINANITIATERA LRI USTsn T s s udul st e Inisamalag Tannu

wodnssulunmsdaiulaiienusziualfingdiuynns

YUYt aUN NN TR

woansiulumsaaiuladaniidseiuwip

Pearson Correlation Sig.(2-tailed) n
1. szuziaa iwmTdaYhuTsnuny 103" 0.039 400
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msdadonsusrnikasluifioudaaiy 6 Sig. (2-tailed) 1Ay 0.616 Fannnin 0.05 wuda
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\envlsziugdRinesuyaaa@mizpzimlumsdalsiwin) fianusuwnsiufissauin
ity 0.01 TnofdudszimTanduiug () Hewriu 0.142 st meraafinuduntiin
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AN (Hy) wawaMun mﬂmuﬁfoqﬁamq Auwgdnssulumsaaiulaisnyilsziugunasm
yana(@mssuzalumidarhlsiwin) Saudiudiufisduioindy 0.05 lagsmdusiniam
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whtseiuy fung@nssulunmsdefulufaninliugifinasuyans(@uszsznlumdai
Usziuin) lilanuduiniivamidvagymiaia
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Hugnd Jwiten viammzinsls e
plaliviurhseiug
16.wﬁ.’m1mnuﬁugvuﬁ'uﬁ'uﬁﬁﬁuaﬂﬁ -0.040 0.420 400

UIn3@ ﬁd’myh'lﬁ'ﬁ'mﬁ'\ﬂs:ﬁ'm

ol R bt nnd e
* updnumasnenseay 0.05

- " o oS
INAITN 30 mmmaﬁmwaga'lﬂmu

namTeTERRLEIR ST aadsd Rz aunImIaaaiuwg Ansulunsaaiu

r L™ 0 L= - d - - r-v._9 r - .
lafanmhusziugifmasiuyana dunulszniunpiidaniy Taoldmsimmevatifamaunusating

NuvanWuIau (Pearson Product Moment Correlation Coefficient) Wuin

. 3 + [ - N . , S A ’
MuushreanunaunawnmIdznwny  uan Sig. (2-tailed) i(mny 0.120 gavnnI1 0.05

WnAasaURENAIUNAN  (Hy) waneaMuh

Auusbasminamnawnaisziudunung @

~ A Y Y e . . “ woda ) v oL
nynilunsdadulaifentsziuauGimgiuyanai@mnuysznuagitianyn) Tifianufuwnsnu

ptNaRLEaAYNETRA



65

misasanTusTaiussludeudosy fid Sig. (2-tailed) iy 0.121 Fannnn 0.05 iuda
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