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AN ABSTRACT
ANCHISA CHEAVARAKUL

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Management
at Srinakharinwirot University

May 2007



Anchisa Cheavarakul (2007). Attitude and the Satisfaction of Audiences’ Siam Ocean World
Master’'s Project, M.B.A. (management). Bangkok : Graduate School.

Srinakharinwirot University. Project Advisor : Assoc.Prof. Sirivan Serirat.

The purpose of this research was to study Attitude and the Satisfaction of
Audiences’ Siam Ocean World, classified by demographic factors, to forecast the overall
satisfaction of Audiences’ Siam Ocean World, and study also explore the relationship
between the motivation and the satisfaction of Audiences’ Siam Ocean World, including to
study the relationship between the overall satisfaction of Audiences’ Siam Ocean World and

the behavior of Audiences’ Siam Ocean World.

The samples used in this study were the audiences who are ever visited the Siam
Ocean World totaling 400 audiences in Bangkok Metropolitan Area both male and female
who are 11 years old and above. The instruments for study were a questionnaire and data
was analyzed by SPSS for Windows Version 11.5 and the several statistical analysis like
percentage , means score, standard deviation, minimum value, maximum value, based on t-
test, one-way analysis of variance, pair differences analyzed by LSD method, regression

analysis and Pearson moment correlation coefficient.

The results of the study are as follows:

1. For the analysis of the General Demographic Characteristics, most the samples are
male with between 21 - 30 years old, earn lower 10,000 Baht per month, are student
and hold bachelor degree.

2. For the analysis of the attitude affected satisfaction of Audiences’ Siam Ocean
World, it is found that the overall quality of the service is in high level. For the
analysis as each aspect, it is found that the good view location and high security is
in the highest level.

3. For the analysis of the factor affected the motivation of Audiences’ Siam Ocean
World is in high level. For the analysis as each aspect, it is found that family is in the

highest level.



4. For the analysis of the overall satisfaction of Audiences’ Siam Ocean World, the
satisfaction is in the moderate level.

5. For analysis of the behavior of Audiences’ Siam Ocean World, For introduction of
experience to visit and revisit Siam ocean world, it is found in a not confident level.

6. Data analysis for test of hypothesis ;

6.1 Difference in education and income have affected satisfaction of
Audiences’ Siam Ocean World at the statistically significant difference of
0.01 level.

6.2 The attitude of Audiences forecast the overall satisfaction of Audiences’
Siam Ocean World in Bangkok Metropolitan, it is found that the service of
staff, price, physical characteristics and activity forecast satisfaction of
Siam Ocean World by 57.54% and has very low positively relationship
at the statistical significance of 0.01 level.

6.3 The overall motivation of Audiences’ Siam Ocean World has moderate
positively relationship with the behavior of Audiences’ Siam Ocean World
at the statistical significance of 0.01 level.

6.4 The overall satisfaction of Audiences’ Siam Ocean World has moderate
positively relationship with the behavior of Audiences’ Siam Ocean World
at the statistical significance of 0.01 level.

7. Recommendations from this research, Siam Ocean World should develop
productivity and service such as the service of staff, price, physical characteristics
and activity due to the said factors can forecast the satisfaction of Audiences’ Siam

Ocean World and affected introduction and revisit of Audiences.
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86

) / "o

n, —1 n, -1
dl o/ a '8 o/ o 6
HR t uwnu duiss@nsanduiiug
Xiunu Aefsaaengusneeenguii;i= 1,2

i v
S, Wnu ANTENILLNIATIIUAIRE19IINAINFRREY 2 NgX

(n-1)s’ + (n,-1)s;
n,+n,-2

Taei S;

]
=

S; unu AINULIIUIULRINANFIRENNGNN | ;i= 1,2

n, R AuUANNInTungusnatengud ;i = 1,2

%
=X

9. AN F-test ”L%’mmummLLmﬂﬁiNideﬂ'ﬂmammﬂ@'mﬂﬂ 1A8INg
AATEANN L UIUN9AES (One-Way ANONA) VI?”@‘].IMEIWW’WG.IVIN@Q #10.5 (fagn

anaediinynn. 2545 : 135)

F = MS,
MS,,

P | aa dl

e F LN AADFN ﬁLLE‘EULV]EIUﬂ‘]_Iﬂ’]']ﬂE]m

NsuANUALLIL F iitensnuideidnifoy

MS,  unu G VTS N LR FTRE S B AP R KT A
(Mean Square Between Group)

MS,  unu AndszanniresadmLlssaunne lungs

(Mean Square Within Group)
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AN919 6 ANFILAANANHNUNILIRIANANLTZRANSANANNUS

ANTZALANNENAUS 72AUAINANNUST
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ANIN  FTAUNIANEY  Nuwansaiy Anasanduianalalassonaesdiduasnlomeuas

)8

ALFANFNNNY

ANNAFIUN 1.1 wAnuansiuinaseaniane lalnasnaesdidnananiale

TR SALANANAY
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A P o oo ' = v v A as Y o
HO : LWFW]LLmﬂF‘]']\‘]ﬂugJN@mﬂﬂrJ’]NW\‘]W‘ﬂIQIﬁﬂ?QNﬂJ@\‘]HL%W?N@H']NI@L?]HMLQ?@VLN

LANFNNTL
dl 1 o = 1 = v v dl as
H,  wenuansnenu Juasimnaanelalaasonaesidnauaeulsmeuidsawsn
N2
Avduatanldluniswned  agldnimeasudniagldngudaetinsisaasnguily
84927 (Independent ttest) IdszAuAdnimeiu 95% Al avdfjiasannAgiuwan (H,) fi

& I

AaLNe 2-tailed Prob. (p) NANTRENIN .05 HANNINARDLANNAFIULAAIAIANTIN 29

A1379 29 uanspTadauA1Adnulslsauaasnalagld Levene Test

Levene's Test for Equality of Variances

AuNanalalagsanlunngdna 0.180 0.672

AN 29 @1NNINaTLNENA W AsiiANenalalaasnpesidnananTaimew
35n Waldadn ttest TunimmaaauAAmulslsaunLan {60 F i 0.180 wazilAnAa
ezl (p) Wil 0.672 F9wANNan 0.05 1iuAe sanFuanNAgIuuan (H) Idratianaaey

t ( Equal Variance Assumed)

A1919 30 AN NLAAINITILFaLREUANNAINA A TALIZIN AVLUNATHINA

t df Sig. (2-tailed)  Mean Difference S.D.

AuNanalalasisanluy

. -0.602 398 0.548 -0.1231 0.20470
NITLUNTH

v

AINANIN 30 HANNFRLATIziANNsnaR LN lEA Aandenalalaasantesddnmy
genulad@ewasa MaAaianmaaey t (Equal Variance Assumed) Tagl t iiniy -0.602 LaziAn
ANUNALlWYINGL 0.548 BININAI1 0.05 LA 2ANFUANNAFIUVAN (H,) MN8AINTIn

1 o 1 =< ¥ v dl a s 1 ] o =
inALANFNuRNAsaANTene lalassanredidanasnla @ awE faliunnsneiy weamu
Wanalalaa N 1R LLULARLANNIWAT B UATINANELS L UANFNAAY atinaRilid ATy

'
aa

1 [
anANIZAY 0.05 B9 liiaanndeariuanuRgunsely
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a =i A ] | \ = [
ﬂ&l&lﬁlﬂ'\uﬂ 1.2 @qﬂqVILLF‘mm’NﬂuNN@m@ﬂquWﬂW@IQIWH?QNmﬂQQLﬂqmmﬂﬂqﬂtﬂ

ITeUAFALANANNAY

Ho @ engiuanssiuiinasiaauanalalaasuaesidnanasulamounsaly
WANFNTY
dl 1 o a ] = ¥ v dl a6
H, angnuansiuinasionuienalalaasuveddrmuasnladawisaunn

A miuanandlunisimssd  agldnmeseurilngldngusinetnaisaesngui
8491 (Independent ttest) IdszAuAdnimeiu 95% Al avdfjiasannAgiunan (H,) fi

& I

AeLie 2-tailed Prob. (p) NANTeeNIn 0.05 HANITNAGBLANNATIUUAAIAIAITS 31

M1314 31 wandmIvagaLAIANiLLslsuesensineld Levene Test

Levene
Statistic df1 df2 Sig.
pouenelalpgsananagdmy
1.024 4 395 0.394

dl ac
R UGIG NG

A
Yo a =K

AMNANIN 31 @axnsnebuneNalanell avuianalataasonaesgidnguasuTame
ac dl Y aa 1 J ISP 1 1o
n5a Waldanm Levene test lun1smaaauA1ANLLleLsewLa 8ANANLEnazdil (p) Winiu

0.394 T4NINNIN 0.05 TTUAD BANTUENNAFIUNAN (Hy) ITenafi@nasay ANOVA

n138 32 G]’]?W\‘ILLZWNH'W?L‘]J?EI‘LILﬁﬁlUﬂ’)’]ﬁJﬁQW‘ﬂlﬂiﬁﬂﬁ‘QN "%WLLMHWWN@’]E‘!

pouienalalagsanegidna S.S. df MS F Sig.
FENTNNGH 29.820 4 7.455 1811 0.126
nelungs 1625.857 395 4.116

294 1655.678 399

¥
AINANIN 32 WaN1TIRIIEd annsnasunelfAs Annuianaelalaesanneadidnas

IS

denulad@euafalAn F winiy 1.811 wasiaaauinaztly (p) windu  0.126 @aN1nnaen 0.05

A asannFgIuged (H,) uazeeniuannAgIuuan(H,) wuhe angiunnsiulinaseninu
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= o

= Y ¥ dl a ] ] o 1 o o Qadl [
W\‘lW‘ﬂI@I@H?QN“ﬂ@\‘]NﬂL°l|’]°m~l@£|’]3~liﬂLmﬂuLQ?@LLS\ILLﬁ]ﬂB‘I’Nﬂu NN BEAIATUNNADANTEAL 0.05

aeliiulumaiisannmguld

aANNAFIUN 1.3 melddeimeunuanssiuinaseniuiienelalngsmuresdidroy
atulo @R FaLANG 19T
2 A dl J o A 1 = Y v dl
Ho : eldsameuiiuansiuinasianuienalalassnaesidnauasulodew
A58 lduansinriu

H,  eldsemeunuanssiuinasannuinalalnasuseddmuasule

1
TeuAFauAnsaii

AmFuafian 1 unnsameed azldnmesauenlagldngusetieisaasnguiiy
Basrii (Independent t-test) MszAuAuTaiU 95% Al azUiasauumgIuvan (H,)

4 !

FaLie 2-tailed Prob. (p) AA1tiasndn .05 HANSYARALIANNATIULAAIAINNTI 33

A1914 33 WAAIATIAdaLAIANLLIU v laRamanlngld Levene Test

Levene
Statistic df1 df2 Sig.
pusnalalngsananaddms
1.310 4 395 0.265

genulalmennsg

AINANIN 33 @amnsnesLnaNalansil avuienelalaasnaesidnanasuladen

as pry Y aa ' ! = (=
5 Waldans Levene test MNINAgaLAIANNLLTUTIRNLIN RANAINLENAzT (p)

WL 0.265 T9NINNGN 0.05 HiAe saNfuanNAgIunan (H,) liAaiamaasy ANOVA

AN919 34 AN NLEAINITILTaLIRE LA NNInalalaesIN ANLUnANTe teFaLAal

pansnelatnasanaesdidnay S.S. df MS F Sig.
FENINNGN 49.806 4 12.452 3.063* 0.017
melungu 1605.871 395 4.065

EREN 1655.677 399

a o o

* QA AN 19aDANIZAL 0.05
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AMNANIN 34 HANTIAIZE @nnsnasunelasell auanalalaesanaesidnay

genuladeifalAn F windy 3.063 waziAnauunazidy (p) Windu  0.017 @esiasndn 0.05

o

= a a o [ a aI/ A Yo A dl 1 =
AUGMsaNNRIUNAN(H,) wazeanFuaNNAgIuses (H,) tufe selddemeununnsieiul

nasaaNnalalassonaasidnananlamounsaunnsneiu  ataltdAyneatinaT
sviv 0.05 inllauiisannmgiuld
A A e Ao m o 4 nye
setiuielingiudr  Avwdeglathaiuensneiy fadeAgldvianimeseunis
WReumeuANuANsNsztdeAnaaeiumuglaeldis LSD (Least-Significant Difference)

Aandrdl1m1919 35

F11999 35 wAAHANTSITILIELATRAI B AR9sTALI e IATUANN RN laTat N aegidn

muaenla@eutfa TuannaamnamnIuas

Andnvise 30,001 -
o 10,001 - 20,001 - 40,001
oL Winfiy 10,000 40,000 +
el FAaLman 20,000 UMM 30,000 LN vl
1 1
X 3.25 3.45 3.25 3.17 2.95
ANNIVTALYINAL -0.2145* 0.0025 0.0081 0.3774
3.25 -
10,000 U (0.015) (0.994) (0.603) (0.052)
10,001 - 20,000 0.2020 0.2356 -0.4919**
3.45 - -
UIN (0.114) (0.068) (0.002)
20,001 - 30,000 0.0086 0.3000
3.25 - - -
UIN (0.665) (0.102)
30,001 - 40,000 0.2264
3.17 - - - -
U (0.266)

40,001 umaulld 295

* JuledAuN AN ANTZAL 0.05

* QA ATUNNADANIZAL 0.01

MO39 35 WNANTILATITH ;jl'@auLmuaaumuﬁﬁmUVL@T@iaLﬁauﬁWﬂdﬁﬁ'%aLviwﬁ'u
[ @ : ! . V@ A o !
10,000 Lnnueladal@as 10,001 — 20,000 UM WUTNEFN Sig.¥inAy 0.015 T9rtpanin

0.05 #y18AININ ﬁm’mumﬂ@i’mﬂmwﬂ I@ﬂﬁgﬁf@]auLLmJaaumuﬁﬁiw"lﬁ@ialﬁam‘hﬂdﬁ
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A 1 o = =< ¥ ' £ a A Y A
wiawhiy 10,000 1 Fanudewelalasmadesniidaeuuuseuninelddaifon
10,001 — 20,000 LadNlBEEALNIRDANIZAY 0.05 laginadadafuviny 0.2145

Aravuuugaun e lfsenaun 10,001 — 20,000 U Ausaldsiamnean 40,001

vl wudadAn Sig. i 0.002 Fedeandn 0.01 wuneANGT Haduwanseluses

Y

Tnegreauuuuaaununig liseinousaian 10,001 - 20,000 U davnienalalaason

'
o o aaa

wnnangpeunuuaaundse lisamaun 40,001 unaull adeldsdAtyneatanszas 0.01

IPeaNUAFNANRALIYINAL 0.4919

sunagaug liwuanauandvadnlisiAyneaianazeay 0.05
s\ l:l = dl 1 Qs = 1 =1 v v
auNGzmin 1.4 arwiuandrinulinadennuianalalasnvesgidrouamale
WA TALANA1INY
Ho : exdwiuandinuiinadannuiswalalassnvesdidroussalamowisald
UANGIN
A A | o A ! = v o A af
H; @ awduaneenu dnadennuiswalalasynvesgidrouasalaiowis
ALANAIIN
o o and‘ a 6 v 1 % 1 o [l & 1 |
fmduatanltlunsiensd  azldmimesevdilasldngudnatanssasngaiu
8&3znu (Independent t-test) T3zauaNULTaNS 95% At U[ETENNAZTIUNEN (H) 1
¢iala 2-tailed Prob. (p) HA11kBLNIN .05 NANINARAURUNAFIUUFAIAINTTN 36

@133 36 udAIRIIRAaLANANN L TN RN TN Ine 14 Levene Test

Levene Statistic df1 df2 Sig.

prnivsnelataasanaesgdnan
L 2.349* 5 394 0.040
asndlame e

AINANIW 36 ANWNINEBLNENA AR AnTienalalaasanaesidnnasuTaimen
as dl Y aa 1 | a 1 1
5 Waldans Levene test MNINAZALAIANNLLTLTIRNLIN NANAINLENAZTl (p)
Winfl 0.040 Taiasndn 0.05 YuAe HANFLANNAFIUTDY (H,) ldAanAnmday Brown-

Forsythe
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N9 37 ANTNLaAanFauauANNenalalaLsa N A UUNAINANTN

aNnuNInalale BTINVRIIT T
sewulaiowisa Statistic(a) df df2 Sig.

Brown-Forsythe 1.683 5 32.287 0.167

AINANIN 37 HANTIAIEE @1Nnsnesunelanell Avuanalalaesanaesyidnay

a

genuladanifalAtAuUnazidu (p) windu 0.167 @eN1nndn 0.05 ﬁwﬂuﬁ*mmﬁgmuﬁﬂ

oI/ A = dl ] o A ] = L7 dl a 1
(H,) upe  an@niuwansiuinasaauianalalnasanaesyidanasulamaunsa

'
A o o aaa

wanFei edeiidedAnynisananszdu 0.05 aellilulmansseannmngiuly

a o = all Ve o , = v o
ANNAFIUN 1.5 n1sAnnuansNiulnaseanianelalngsanvegdninaenuy
lam A faLANA9TY
% = p.l' 1 o A 1 = v @
Ho :a:mumiﬂﬂmwLmnmanuma@lammwowalﬂ@m’mmaagLmﬂmamﬂa
BT LULANAIIN
@ =< A ' o o ' =< v o
H, : 32AUMIANHINLANG1INY mm@]ammwawalﬂﬂmamaaammuamﬂa
DU TRLANGIIN
o s nnd‘ a 6 % 1 % 1 [ 1 g; 1 &
fnurdan Tl ﬁlﬂﬂjmimaaumi@Ulmﬂqumamdmaaaﬂqmﬂu
8&3znu (Independent t-test) T3zauANULTaNS 95% At U[ETENNAZIUNEN (H) 1
¢iala 2-tailed Prob. (p) HA11BLNIN .05 NANINARAURUNAFIUUFAIAINTTI 38

AN319 38 WAAIATIAZALANAMNULTUMuIRIsAuNIsAnEIneld Levene Test

Levene Statistic df1 df2 Sig.

panivenelalaasanaesgdnay
L 2.768" 5 394 0.018
agnulaimeunsa

a Y o g =< ¥ v dl
AMNA139 38 N’]N'ﬁ?ﬂ@ﬁ‘i_l”lﬂ&l@iﬂ@\iu ﬂQWNWQW@I@I@H?QNﬁl@QE;IlLﬂq‘ﬂN@EI’mI‘ﬂLTEI‘LL

as dl Y aa 1 1 a 1 1
5 Waldans Levene test MNINAZaLAIANNLLTLTIRNLIN NANAINENAZLTl (p)
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Wi 0.018 @eieendn 0.05 1iuAe tanfuannAgiused (H,) dr1anAnaaeL Brown-

Forsythe

@133 39 AsakananTidTauauANianalalae sy A uUNANNTEALNIANEN

m’mﬁawalﬁﬂ@m’smm;&"ﬁ’rnu

spulaifowisa Statistic(a) df1 df2 Sig.

Brown-Forsythe 2.808* 5 32.035 0.033

AINANIN 39 HANTIAIEE @1nnsnesLnelasel Avuanalalaasanaasyidnay

agule@euifalAnntnaniu (p) windu 0.033 @wieandn 0.05 AL LasANNAFLMAN

v A ]

(H) wazzanfuauufgiues (H,) tuAe szdunisfnefuansneiulnasensiniienala
Tnesqnaasdnanaeulamouifauansany  adwldsdAynadainsedu 0.05 uldl
dlij/ a 4
RIS ECEE RN
o/ %’/ dl £ % 1 1 dl 1 v dl 1 o/ s o K v o
patinelinaudn  Anednglathaiuandeiu gaduAslavianimeaaunig
WBeumsuanuuanseaAedaiumag  Twosaheai  (Multiple Comparison) #0838

Dunnett’s T3 A9LAAI bR 40
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FIN3IN 40 UAANHANITILTILILATRAI L ATENTTALNIANEAUANNIWa la TARITIN TR

fudnanaennlemeuisa luanngumnamiuas

A1 dseNAn  sTpemAn 49091
Usenud i wimeyw  ayilseynyn e Usan
ITAUNNIANG nE) mausy  iang Fia Fia
B 3.24 3.29 3.57 3.27 3.20 3.12
X
AN -0.0507 -0.3300 -0.0390 0.0430 0.1294
. 3.24 -
UsenuFnsn (1.000) (0.993) (1.000) (1.000)  (1.000)
AFENANE -0.2893 0.0217 0.0937  0.1702
3.29 - -
AAURL (0.999) (1.000) (1.000)  (1.000)
ABENANEMAU 0.3810 0.3730** 0.4594*
3.57 - - -
1lane (0.743)  (0.001)  (0.028)
GINIERTal 0.0720  0.1585
3.27 - - - -
(1.000)  (0.999)
U3eyysis 0.0865
3.20 - - - - -

(1.000)

=

gandndsyeyams 312

AINANIN 40 HANTFILATIET HRALILLLABLNNANITAUNSANEN T TYny 53 fuszAy

nMsANENNsRNANEIRa LAY WUINHAN Sig.vinfiu 0.001 Tetieandn 0.01 UNNAAINGN HANM

=

, o ' A A o = ~ =<
LL[ﬂﬂm\‘lLﬂu‘iw@ Iﬂﬂw m@‘]_lLLUU@@HQWNWN?ZQUﬂ']?ﬂﬂH']ﬂ?QJQJWm NﬂquWQW@IQI@ﬂ?QN

). eX2e

NINNIIEAD UL LR UNN sz AUNIIAN T s NANHIAoUY Belallsd1AnyneaifAnszay
0.01 IneinasieA@aLLYiiL 0.3730
> Ao = ' o o o = o =
HADLLULALDNNNNIZAUNNTANHIGINIUTEYYIAT AUTZAUNITAN I NBEINANSN
FAUG WUINHAT Sig. Wil 0,028 Tedeandn 0.05 UNBAININ HANuANFNaTluse g

TnsnfnaunuuaaunINNseiunIsAnEgand Ty ss darunanalalaasoniasndn
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. o o aa

o PRy = o = Py | A o ~
E;Jm@uLLUU@@UWN?:@Uﬂ'}?ﬂﬂE’WNﬁﬂNﬂﬂ‘]ﬂ"]mﬂumu AL WNHULRNATUNINADENTEAL 0.05 I@ﬂll

o

NARNIARALIYINAL 0.4594

o o

dausnaddu lnuanwansea Rt dAMNan ANTTAL 0.05

o

]
a P~

anyRgun 2 siruasresidianluiusieisenisdnanasnledswi faaiunm

Q &M
'

o = ¥ v = a0
N ﬂ’)’]ﬂJW\iW@I’QI@H?"JN%@\‘]Q dnanaaulalme e

Ho : viauamzesdnzaludiusinge  uazpoinianelalagsnaesdidnan il

ARQHEEOT PR T[T NI B

H : irupRvesidgaluiuseuazanuiane lalaesonaedidan §

1

ANANRUE W URs

"Lumm@muuﬁgmﬁ 2 %‘tha?‘wmm‘ummﬁgm@faﬂﬁmﬂizﬁw%wﬁuﬁuﬂmumi
AAIiNIAneELLLINY AN (Multiple Regression) BLT1Wn19mAgoUNNINIMNETENINg
MAUARFWAN I TanNA 9 AU Ao AUNARAIWILATLENNT  Funszuaunisaiiunied
TH AIUNNTARAMENLLAZIANLENT  AuAnn N TuNT LI AunsdaaTInIIRAIn
ANUNITUTNITIDINUNIU  ATUTIAT ATBANFENNANLAIN  LAZAIWAANTTNNITHAAS
[ % = ¥ v -dl a e = a a o a
Au Arnanelalaasnresfidnandenledswisa lnalanuAgulun1sideuasanumgou

Y o

aa dsj
NNADR LA A9t

anNfgu 2.1 fruairesdidnanludusine aausainueauiane lagesgidos

genulalmennsg

Ho : imuaRgesdidianlufiusiie uazanienelazedidnan lddaonduiug
Aulugtidunss

H, o iruaRresdidgaludiusine uazaaniienelazesdidnan Hpanduiugig

1

Tugtidumaa
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M 41 LARNNITIATITIN TN UL ITNI N AUARAUNARAUTLAZLETNNT  ANUNIELIUNIS
Autiunsdngn  Aunisdnsmguazina1ting Aununnwlunisliuinig funis
AUATUNIINAIA  AIUNITLINITTBININIU AIUIIAT ATUANEUINNNIENIN AT
14 a o =3 k3 L7 dl ac dlo
AUNANIINNITUANY  fuAdNisnalalunisidanresidnanasnledaunda 1 Iag

1475 Multiple Regression

UL IANNDANDEITINY Beta AN@ORt  P-value
nanas( B)
AnAaT (Constant) (ﬂo) 0.082 0.341 0.733
nARSnLazLang (A1) 0.046 0.116  2.309* 0.021
nsztaunnssiunisdnas (F2) 0.027 0.060  1.119 0.264
N19AAANUUNILAZIIANLTNNG ('83) -0.024 -0.061  -1.170 0.243
AN W lungliENg (Bay -0.034 -0.086 -1.494  0.136
NN9A9LATNNITAANA ('85) 0.005 0.029 0.545 0.586
NNTLTNNTABINLINGILS ('36) 0.090 0.210  3.959** 0.000
771A" (ﬂ7) 0.032 0.119  2.464* 0.014
ANBOUZNINNILNTN (ﬂS) 0.109 0.270  4.696** 0.000
NANFTNNITHAAY ('89) 0.050 0.136  2.640** 0.009
r 0.613
R Square 0.376
Adjust R Square 0.362
F 26.101**
Sig. 0.000
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[ %

AINNN9ATIZUAAE Multiple Regression Adudndlumisg 41 Sadeuiiluannislasal
Y 20.116'814— O.21Oﬂ6 +O.119’B7 +O.270ﬂ8 +O.136ﬂ9
A N\ = 1y v A as
e Y aoinianelalunisdnauaesidnanasulamowdsa

B uny wanfeiuaziinig
Ps LAY NITLTNNTURINTINGIU

b LN $1AN

Ps

LU ANBOUZNINNILNTN

ﬂg UNU NANTFUNITUARS

a L 1o dl o =X ¥ v v
"ﬂ”lﬂ&l@ﬂ’]?']Lﬂﬁ"]ﬁi‘Vi‘W‘LIQW[5]'3LLﬂﬁ‘V]@’]ﬂJ”I?ﬂW’]u’]ﬂﬂQWNWQW@I@IﬂﬂW?LﬂW“ﬁNﬂ@QB;]L“ll’]"ﬂﬂ

genulad@auinga Toua NARAILATLIENNT N17LFNITVAINENIL 1A ANHDUTNIANEAIN

s
=

WALAANIINNITIARY TR ANANUT ANEWINAL 0.116 0.210 0.119 0.270 wWax0.136

AR LAAIAIAINNANAUS T AN9LAEINT

! ¥ v

anAdnlsz@nsaanatadneduainnsnasunelion WeviAuaRreddanlusu

1
a

a o o a ﬂ 49{ 1 =R ¥ ¥ v QI dgf
NARNDNLAZUTNIT (F1)IWNTU 1 UUe ﬂ’)’]ﬁJWQW@I@IMﬂW?L%’]‘ﬁNﬂ@QQLﬂWTNQZLWNﬁJu 0.116

1 d‘ o a ¥ v % a o ﬂ QI d%l 1 ==
B LN@Wﬂuﬂﬁ]“ﬂﬂﬂEﬂL‘ﬂ’leuﬁ’}u NITUTNITUBINUNANIU (776 ) bWHTL 1 I ANNINE 1A

%

Tunradnanvesidnanaziiamy 0.210 iy WeviruaRvesidimaluing :mn (P )iain

4
=S

1 uidae Aruenalaluniadnansesfidnanasiiaay 0.119 wide  WeiAuARuegdma Y
AU ANHOAENINILNIN (78 )N 1 vidoe AvRanalalunisdianaesddanasiiaay

0.270 niogl  uaziaAuARrefdTnlugY Aanssunsuang ('Bg)l,ﬁsﬁu1 NI AN
walalunadnanvedidnanaziingg 0.136 wiay
A1 Adjust R Square WU 0.362 ANNEAINTT AALLIAINA1 T 9FUAINITNaT LN

puienalalunisdaneesdidnanaenledowidfa Tnasanindy 36.2%
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ANNAFIU 2.2 viruARvegdn TN AU amnsainngaNaNAf Tunnsd Ty
v v ai ac
2e95idnTN aeuledeuiia

H - simuaResgdnanlufusine warauAuAlunadaneeddnan 1

0]

o o

Hauduiusiulugthdunss

H : vrupRredidnanludwine  wazavnAnA lunsdnTneesdidnnn |

1

pNANRUE AW URa

ANTN 42 LAAINITILATIZUNITNWIEIT LA ALAR A UHNARA I LAZLIINIT  ANUNTZLNL
NMIAHUNITENTN  ATUNNIRRIUNELAZIIANLTNNT  AnuAmnanlunislLENIg
ANUNITAIATNANTAANG  AUNITLINITIAINEINGIE  ATWIIAT  ANUANHTUSNINATENN

Y  a o Y o v v = Ar Ao
LATATUNANIINNITUARY  AuAMNANAY U s TNresdTnge Nl mewasa 10

Teld73 Multiple Regression

AndnLsvAna A
UL IANNDADREITINY Beta A@DR t  P-value
nAnae( B)

AnAaft (Constant) (B0) 0.076 0287 0775
nARSnLazLang (Ar) 0.093** 0.221 4.221*  0.000
nsztaunnssfiunisdnaa (F2) 0.015 0.033 0.581  0.562
N19AANUUNLILAZIIAILINNG (ﬂ3) -0.003 -0.007 -0.130  0.897
AN wlunslvilEnng (Pa -0.054 -0.128 2133 0.340
NN949LATNNITAANA ('85) -0.005 -0.027 -0.479 0.632
NN9TLUTNNTUBINLINGILS (186) 0.078 0.174 3.145** 0.002
e (B7) 0.055 0.194  3.855*  0.000
ANBUENNNILATN (ﬂ8) 0.087 0.206 3.438** 0.001

NANFTNNITHAAY ('39) 0.027 0.069 1.294 0.196
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A9 42 (siR)

. _ Fndulsr@naanu L
FauLlsANNaANDLILTINY Beta ANADG t  P-value
nAnae( B)

r 0.568

R Square 0.323

Adjust R Square 0.307
F 20.639**

Sig. 0.000

* AladnAnyneadangzaL 0.01
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