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Nitat Kwanpae.(2003). The association between marketing mix and consumer
behavior of buying supplementary food of Suprederm International Co., Ltd.
of members in Bangkok. Master Project, M.B.A.(Marketing). Bangkok :

Graduate School, Srinakharinwirot University. Advisor : Assist.Prof.Supee

Limthai

The purposes of this research were to study and compare behavior of
Suprederm International Co.,Ltd. members in Bangkok by classifying according to
gender, age, education, income, occupation, marital status and the association between
marketing mix and consumer behavior The samples were 400 members of in Bangkok
who purchased the supplementary food. The questionnaire was constructed and used
as a tool to collect the data. The statistiés used to analyze the data were percentage,
mean, standard devation, Two Independent - Sample (Mann — Whitney U), Chi — square
(Kruskal — wallis teest) and Spearman correlation coefficient. All analysis is processed
by SPSS (Statistical Package for Social Science) for Windows Version 10.

The research revealed as follows

1. Most of behavior of members consumed spipulina (spina400) of healthy
product , vitamins — mineral candy (vita — beau) of cosmetics product, dietary fiber of
dietary product and garlico capsule of herbal product. According to the frequency the
members consume daily. The quantity that they consumed would be base on the
information provided by the attached label. In term of the expenditure, the members,
who took the supplementary food more than one year, approximately 1,001 — 2,000
bath per month or 500 — 1,000 bath per time. They paid by cash . Usually, they
wotuld receive the product information from the heaith journai.

2. Gender was associated with statistical significant difference to the behavior of
members in the part of cosmetics products and term of consumed at level 0.05.

3. Age was associated with statistical significant difference to the behavior of
members in the part of dietary products and herbal products at level 0.05. And in the
part of term of consumed , the expenditure in each month, the expenditure in each time
and receiving the product information at level 0.01.

4. Education was associated with statistical significant difference to the behavior

of members in the part of dietary products at level 0.01.



5. Occupation was associated with statistical significant difference to the
behavior of members in the part of term of consume at level 0.05. And in the part of
consumption frequency, the expenditure in each month, the expenditure in each time,
paying payment and receiving the product information at level 0.01.

6. Income was associated with statistical significant difference to the behavior
of members in the part of cosmetics products, dietary products and consumption
frequency at level 0.05. And In the part of term of consumed , the expenditure in each
month, the expenditure in each time, paying payment and receiving the product
infarmation at level 0.01.

7. Marital status was associated with statistical significant difference to the
behavior of members in the part of dietary products and herbal products at level 0.05.
And in the part of healthy products, term of consumed , the expenditure in each month
and the expenditure in each time at level 0.01.

8. For marketing mix, product and price had position association for statistical

significant difference to the behavior of members at level 0.05.
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10.2 NARUNSNIIRARA (Marketing Strategy)
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