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THE STUDY OF SOME FACTORS AFFECTING CONSUMER RIGHTS PROTECTION
OF PRATOM SUKSA 6 STUDENTS

AN ABSTRACT
BY
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Presented in Partial Fulfillment of the Requirements for the
Master of Education Degree in Educational Measurement
at Srinakharinwirot University

October 2006



Anchalee Mungcharoeanwattanakul. (2006). The Study of Some Factors Affecting
Consumer Rights Protection of Pratom Suksa 6 Students. Master thesis, M.Ed.
(Educational Measurement). Bangkok : Graduate School, Srinakharinwirot

University. Advisor Committee: Dr. Suwaporn Semheng, Assoc.Prof Nipa Sripairot.

The purpose of this study were 1) to study the relationship between some factors
and the consumer rights protection of Pratom Suksa 6 students in schools which were
participated and not participated in the Blue School project; 2) to study the beta weight of
each factors contributed to the consumer rights protection of the students in those two
groups. The sample consisted of 454 Pratom Suksa 6 students from the Project participated
and not participated schools under Bangkok Education Service area, selected by using
stratified random sampling technique. Multiple Linear Regression were used to analysed
the data.

The results of the study were as follows:

1.  The multiple correlation coefficients between some factors which including
students’ expense, perception of consumer rights information, consumption knowledge,
awareness of the consumer rights and the consumer rights protection were 0.48, 0.41 and
0.45 when analysed from the 3 groups of students which were participated and not
participated in the Blue School project and the overall students, respectively.

2. The beta weight of perception of consumer rights information and awareness of
consumer rights contributed to the consumer rights protection of students who participated
in the Blue School Project with statistically significant at .01 level. The awareness of
consumer rights were also contributed to the consumer rights protection of students who
were not participated in the Blue School project with statistically significant at .01 level.
When overall group of students were considered it was found that perception of consumer
rights information, consumption knowledge and awareness of the consumer rights were
statistically significant contributed to the consumer rights protection at .01, .05 and .01
respectively.

3. The beta weight of those factors contributed to the consumer rights protection
of students who participated and not participated in the Blue School project were found not

statistically significant different.
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lalanau (Solomon.1996 : 7) na1i wodnIsuguilng nansfis nIzUIUNIIE1N
fiyanadnlifisadas wevhnalenassnisge msld wiemsuilae swhiunuwdaimi
1My anufa  wiedszaumsal  iesuasnnudaimviannulnIamens gli lasuanu

wala

luaw uazluiuas (Mowen ; & Minor.1998 : 5) na1i wadnssuguilne wansis
= = , & . . A A A @ va
mIANHInIeMITa (Buying Units) waznszuiumisuaniasuiinedasnumslasuan ms

15lna MItnee awdeNUduaT USMIY Ussaumant anude

lawas wazudaduila (Hoyer ; & Maclnns.1997 : 3) na1in wqammgﬁ:ﬁim RaNENg

waazﬁamaamsé’maulﬁamaa;&"u‘ﬂmﬁmmﬁé’wﬁ'ufﬁ'umﬂﬁ%’um (Acquisition) N3
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U3lnA (Consumption) N3A19@ (Disposition) dWALIALRUAT UIANT 1IAT LAZANNAS lae

, v a & P A A & Ao o o
%u’m@l@aﬂﬁ]éﬁa (W) uﬂnﬂJuNﬂﬂﬂﬂjZﬂaUﬂaqﬂfy%aqUﬂizﬂqi QGLLa@]ﬂluﬂqWﬂizﬂaU 2

MIAaRUlANIRNG  tAgnuMIT RINLEUD HUILAATILD UL
wWia Ly

azls

il 30T 2134

[ Qs a s 6 vaa a [

atdls M3 LaTUNN NRAN U HHBNTWa o
\als Ik UMY A TR e
r . o VY »
Nl Aiaa IR0 HTa LYY
NV LS AMNA :L% 7
Uaee 11

UL 1943

A 4

ﬂaqwfua:qwﬁ%mammmﬂ

mwilsenay 2 mmmmwaawqﬁmmg&fﬁ%‘[m

‘ﬁm : Wayne D. Hoyer ; & Deborah J. Maclnnis. Consumer Behavior. p. 4.

nanlasagdlddn wadnsmduilng wanols manszilaguasuslneinedaiu
& v % a & v A A ) o o
MIBNRIT MITa MIITRUAILAZLIMT TUNINTTLIBMIaaawla daduarinvsaaliinnua
MINTFNAINAD Lﬁaauadmmﬁ‘hlﬂmmzmm@Taamwaa;ju’%Im‘lﬁ”L@T%’umwwa’La

1.3 LLuuﬁ‘iﬁaaawqﬁnsmé’u‘%Tnﬂ (Model of Cosumer Behavior)

Aaniaas (Kotler. 1978 : 173 -174) nanin uwuudmaswnanssuguilnaiumsfinen
A o v a o A A a o A A w a Y . o v a
m@mﬂﬁmwﬂﬂm@mm@aﬂwawamnmﬂ@Uuﬁ;mm@umﬂmm:@;u (Stimulus)¥in MALAa

@ A a v @ U R A v a o = A ' °
AU BDINIT L&lE’Ja\‘]ﬂiZQ%NW%L"Uqquuﬂﬁqﬂgaﬂ%ﬂﬂﬂ"ﬂa@f{dﬂiIﬂﬂ‘ﬁGLﬂiﬂULﬁ&lﬂ%ﬂﬂﬂﬁ@q

¥ A

(Buyer ’s Black Box) 1iHialisannmanziulddianuianinfadagazldiudninadeg

U
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a CZAY v A y =) w A Y A
muludalaguilng udrazlinsnauauad (Buyer s Response ) wiadadulazasguilng

(Buyer 's Purchase) @dn wisznay 3

ﬁamz@jumﬂuaﬂ ﬂéaa@m&”ﬁim : NINDURWDIVD
%amz{]’umﬂlu giﬁ.l'%Im
ﬁomz{fu ﬁomz{fu
di o A a > 6
nminia an9 17298 NITUIBNIT NSLRANNANN TN
el melu SRR M3Rana
A U
s a - . NILRONNVIY
NRANTUN LATIND Tausyaw | Masulym ) Vg
nalulad 5 LY VIR LNIRITD
nm . FINY MIARATIYS A P
o SVIWNIITD
gaun nynang LAna MU=
MIFILFIN | IBTITY sofnen | mscadule
N3V wanssa
NMIINNUILY

nwUsznay 3 LLUUﬁ’]ﬂSGWt}@ﬂSiNQ’U’%‘Iﬂﬂ

ﬁm : Kotler. (1998). Marketing Management. p. 174.

]
A o

nnmwdaznauuuuinesnnansaaguilng aniuwii gaslanilfiiamdaduls
A A o ¢ ae X
TONRANTWN W95,
a o . A (% a X ' . .
1. ®Inszgu (Stimulus) &InIzguarafiadiniasluininie (nside Stimulus) %38
AI U . . al v A 1 | Y Aa d%/ a 3
§anszduainniouan (Outside Stimulus) Finszquiiadndungaslaliiiansdedudd
. . = o ¥ o o ¥ 9@ a a [%
(Buying Motive) Sva139zlinaailadadunauas uazldingasladaduiaing (answal) Ald
Fndunauanlsznaudie 2 §1 Ae
1.1 RINTzEUNNINIANA (Marketing Stimulus) LJuFsnszgunvinnaaa
> [y & a v A A @ o . . 4
AuQuuazdadaliiiau uainduiniisdasnudunaun1InMIaaa (Marketing Mix) 49
sznavaiy
a v @ A o & ' A o ¢
1.1.1 FINAUAWNIAATAN (Product) LTt NMIBBNKLLHAAA LN
1.1.2 RInszquausna (Price) Lt mMyfruaNaFEua A nanzan

1.1.3 FINAUAUNIIGTaINIIadmIng (Distribution #3a Place) LT

AU D RUA IFNIDS Lﬁalﬁmmazmmmgﬂﬂm
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1.1.4 FINTzqudUnIIEUFTUNIIAATG (Promotion) L1 N3laiwan
fLEND MIITAMUNLILINVAINENINUTIY NNTAA NILAN NIIWAN NITUDN NI’
> % 6w A o GL 1 d‘yd 1 I~ ca' t:ll U v
anudunusaudnuyanana ldnai feiududsnnszduanudasnis
1.2 §IN3zqudu (Other Stimulus) LluFiNnzduainudainguilnafiag
A a @ [l v QI v 1 g v 1
MUHANDIANTT mmmwmqu‘lﬂﬂ fanszduinandt leun

1.2.1 FINTZGUNLATEZNT (Economic) L4 NIziAIegia Tulduas

v
% Aa 1

I}d‘]J%Iﬂﬂ L%ﬂ"]ﬁﬁaﬂﬁwaﬂElﬂ']’]&lﬁﬁ]x‘iﬂﬂ'i“llﬂdlqlﬂﬂﬂ

1.2.2 Fnwgumamalulad (Technological) v inalulafidmmahn - naw

a Q s v v Y A J
LG%Q@]I%&I@I BREERI]! ns:@;um’m@aamﬂﬁ’lmimim IDTUWIANININVYW

1.2.3 FNUNINYANNBUAEMILAIeI (Law and Political) L34 nnane

NILAN RANBIUANTAALATHAR T a:ﬁ'ﬁw‘ﬁwa@iamsaw‘%aLﬁummﬁaamﬂmgﬁlm

1.2.4 RINIZEUNIIWUDITY (Cultural) L% auusssutioudsandllnelu

inanadng g azlnanszdulituilnaiiaanudasmsdeiudluinananu

2. nassdAuidniinAavatdTe (Buyers Black Box) a11uianinAavas

=S v

;ju’%InﬂLﬂ‘%UULaﬁauﬂdaoﬁﬁ (Black Box) ;dwﬁw’%a;jmfmvl,&immmvmuvlﬁ 90 aINENENY
% R R A qzd? VR R A «vd‘r Y A A a «vd‘r
AumanuianiinfavesdTa anuiFniinAavesd@eldTuanInaannansmzvaigde uaz
AszUIUMIARaulaTe laun

2.1 anunizvaduIlng (Buyer Characteristics) ansmazpaifLilnalaTy
answannnTadudua1d g laun Tadudnuwiansysn Yadaduginy uazilasoan

ANINEN

2.2 ﬂizuauﬂ’liﬁ@aﬂ%madguﬁnﬂ (Buyer's Response) Usznaua18Tuaat
a4 N137D3 (Need Recognition) MIdiumTaya (Information Serach) matlsziiinmaiaan
(Evaluation of Alternatives) M13@@&11a%a (Purchase Decision) LazNANIINAEITE
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9/4%’ Y A a @ A =3 ' i a? A
3. minauauadraddde fuilnavzinidaiulalulsziaudisg il nadan
WRAATUH (Product Choice) MIlianam @A (Brand Choice) N13Ldantiun (Dealer Choice)
Asiianianluni3®a (Purchase Choice) mMatRandIunalun1sTa(@3135o LRI5a1L.

2541 : 128 -130)

nanla ﬂa‘gﬂvlﬁfh BUUINRAINDANTIN ;;Tu%Inﬂ Huns@nmn mqjﬂa‘lﬂum‘s%amaa

;ju’%‘[m ﬂs:ﬂauﬁwﬁoﬂszﬁu ﬂéaa@‘i’lmmj’ﬁnﬁﬂﬁ@ LR msmauauaamﬁamaagﬁim
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1.4 fdefituwangfnssuduilag
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A Y a A \ o o vl a a w A A
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NARAR LLazmsSsuj Lﬂmmwaawnaﬂﬁu;@ﬂnﬂ fo nmyaesulatwunzay Wanauawas
anuianelaunidiilng  asunfiguilneazdadulademunsnlditmnsuiumstayaas
¥ A A a ' . A < A A A v weR v A
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ad a? = 3 @ A a v '
LRSIDNIIWISENHIVBINUNINITINNIND @]1’% VL@’I b1

11 @NNGINIT A ANNGBINTVDITIMBLAZAALD  audaIn L ugsn
v v a g ] v 1 v v v 1 Y s dQ/
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338 4 LLa:mmﬁmmimﬁ@h T andlaaany

'
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1. (1) 2.22* AaRenty 17. 5.36** AalReanty
2. (2) 4.31** faldanly 18. 2.90** Aaldanly
3. (3) 3.61* faldanly 19. 4.84* AaLldanly
4. (4) 5.19** faldanly 20. 4.43* AaLldanly
5. 4.87* AaLRan |y 21. 4.05* AaLRan ¥
6. (6) 3.90** faldanly 22.(11) 4.74* aavianty
7. (5) 4.87* Aaldanly 23.(12) 3.92** Aaldanly
8. (7) 3.44* fatdanly 24.(13) 5.42* Aaldanly
9. 5.37* faldanly 25.(14) 4.93* Aaldanly
10.(8) 6.04** faldanly 26.(15) | 4.40** Aaldanly
11.(9) 2.53* faldanly 27.(16) |  6.16* Aaldanly
12. 5.98** AaRenty 28.(17) |  4.53** AalRenty
13.(10) 2.96 AaLaan Ly 29.(18) 6.73** Aaldanly
14. 5.18 faldanly 30.(19) 5.21** Aaldanly
15. 5.65 Aaldanly 31.(20) 5.41** AaLdanly
16. 4.32** Aadanly
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AT 17 A1ANNEININE (p) WAXATWIATILUA (r) °ua<1LLuumaaui'@mijﬁmﬁ'ums

044  0.37 aadanly

15lnn
% p r NTNINTIH % p r ATNINTIH

1.(1) 065 026 @aldenly 21 063  0.37 eaidanty
2 078 022 @aRanli 22, 037 037 @adentd
3 069 056 @alRentd  23.9) 031 026 ealdenty
4. 052 022 @aRentd 24 0.39 026 faidanly
5 050 041 @aRanli 25 065 063 @aidentd
6 059 030 @aRentd  26.(10) 033 022 aaldenty
7 0.20 0.04 @@aan 27. 0.37 044 daidenly
8. 050 056 @al@anly  28.(11) 044 052 AaRenty
9.(2) 0.57 041 AaRenty 29. 026 0.15 @agan

10. 054 041 @aRentd  30.(12) 039 041 aadenty
11.3) 050 041 eadanly  31.(13) 039 033 AaRenly
12.(4)  0.41 059 @aReanty 32 057 0.63 eadanty
13.(5)  0.31 041 @aRenly  33.(14) 037 044 AaRenty
14.6)  0.63 044 aawdanly 34. 028  0.19 @@aan

15. 054 026 @adenld  35.(15) 056 059 AalRanty
16.(7) 033 022 eadenly  36.16) 0.30 030 AalFenly
17. 063 052 @adenly  37.(17) 037 030 AaRenty
18. 052 030 @alRentd  38.(18) 044 030 ealdenty
19. 0.33 0.07 @@aaan 39.(19) 030 022 AaRanky

(20)

20.(8) 044 037 @adenly  40.20
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ANT9 18 8IWIAIUWA (1) maaLLUUS’@mwummﬁfﬂluawﬁjﬁlm

% N t MNINTH N[ AN t NNINNTON
1. 1.39 fnaan 22. (9) 5.47* Aaldanly
2. (1) 4.10* Aaldanly 23.(10) | 3.61* AaLdanly
3 5.72** AaLRanty 24. (11) | 2.79* Aaldanly
4 2.41 AaLRanty 25, 2.14* AaLRany
5.-(2) 2.09 AaLRan Ly 26. (12) | 2.69* Aaldanly
6. (3) 4.12* AaLdanly 27. 1.80 fnaan

7 0.71 faaan 28. (13) | 2.40* AalReanty
8 1.61 faaan 29. 1.49 aqaan

9 1.03 aaaan 30. (14) | 4.41* Aaldanly
10. (4) | 5.18* Aaldanly 31.(15) | 2.27* Aaldanly
11. 4.02* AalRean’ty 32.(16) | 2.68* AalRen’ty
12. 2.24* AaLRanty 33. 2.02* AaLReany
13. 3.55** AaLRan Ly 34. 1.22 fnaan

14. 4.75* AaLdanly 35.(17) | 3.33* Aaldanly
15. 6.36** AaLRan 1Y 36. 3.54* AaLRan
16. 6.31** AaLRanly 37 (18) | 3.21* Aaldanly
17.(5) | 3.82* AaLaanly 38 3.07** Aaldanly
18.(6) | 4.02* AaLRean’ty 39 3.52** AalRen’ty
19.(7) | 11.23* AaLRanly 40. (19) | 3.63** Aaldanly
20.(8) |6.77* AaLRan Ly 41.(20) | 3.47* AaLldanly
21. 1.55 Aaoan 42. 0.56 aqaan
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k) ft NINAIIN at NINAITIHN
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1. (1) 6.88** AalRenty 27. 1.74 fnaan
2. (2) 4.89** Aaldanly 28.(25) 5.58** faldanly
3 -0.28 aqaaan 29.(26) 4.74* faldanly
4. (3) 1.87* Aaldanly 30.(27) 3.14** faldanly
5. (4) 2.77* AalRen’ty 31.(28) | 4.40* AaRanty
6 1.67 daaan 32.(29) 3.81* faldanly
7. (5) 5.52** AaLdanly 33.(30) |  4.55* Aaldanly
8. (6) 3.44* Aaldanly 34.(31) 5.78* faldanly
9. (7) 4.21* Aavdanty 35. 4.35* AaLaan bty
10.(8) 2.53* Aaldanly 36.(32) 3.45** AaLaanly
11.(9) 2.46* AaLdanly 37.(33) 5.59** Aaldanly
12.(10) 5.62** AalRenty 38.(34) 5.85** AaLRanty
13.(11) 4.84** Aaldanly 39 7.73* AaLaan Ly
14.(12) 5.94** Aaldanly 40. 1.10 aqaaan
15.(13) 5.73* Aaldanly 41.(35) 7.01** AaLdanly
16.(14) 3.29** AalRenty 42.(36) 5.37** AaLRany
17.(15) 2.63* Aaldanly 43. 4.58** AaLaan Ly
18.(16) 4.58** Aaldanly 44. 0.86 fqaaan
19.(17) 3.92** Aaldanly 45.(37)|  4.65* AaLdanly
20.(18) 7.41% AalRenty 46. 2.69* AaLRany
21.(19) 5.89** Aaldanly 47. 1.19 daaan
22.(20) 2.09* Aaldanly 48.(38) |  4.53** AaLaanly
23.(21) 5.66** AalRenty 49. 6.75** AaRenty
24.(22) 2.23* Aaldanly 50.(39) 3.08** faldanly
25.(23) 2.53* Aaldanly 51.(40) 3.21** faldanly
26.(24) 5.03** Aaldanly
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