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Sasitorn Keawruksa. (2009). A Study of Public Relations Administration of Secondary Schools
under Bangkok Educational Service Area Office 1. Master Thesis, M.Ed. (Educational
Administration). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee: Dr. Jaruwan Ployduangrat, Dr. Nit Rojratanavanich.

The objectives of this research were to study, the comparisons of the public relations
administration and find the relationships of the work motivation and the public relations
administration of secondary schools under Bangkok Educational Service Area Office 1 in 4
aspects: policy making, organizing, budgeting and managing resource, and implementing. The
samples consisted of 10 school administrators and 175 PR teachers. The instrument for data
collection were an interview form and a 5-level rating scale questionnaire with the Cronbach’s
alpha reliability of 0.97. The statistics used for data analyses were percentage, mean, standard

deviation, t-test, and Pearson’s Product Moment Correlation Coefficient.

The research results were as follow.

1. The study of the public relations administration of secondary schools under Bangkok
Educational Service Area Office 1 revealed as follow.

1.1 The school administrators viewed all aspects of the public relations
administration as an important mechanism for efficient school administration.

1.2 The PR teachers perceived the public relations administration, as a whole
and individual aspects, at the high level.

2. The work motivation of the public relations teachers is found that the work motivation
is moderate.

3. The comparisons of the public relations administration of secondary schools under
Bangkok Educational Service Area Office 1 as perceived by the PR teachers revealed as
follow. The teachers with different school size or personality did not perceive differently the
public relations administration as a whole and individual aspects. The teachers with different
educational degree or teaching experience perceived the public relations administration, as a
whole and individual aspects, differently at .01 level of significance.

4. The study of the relationships of the work motivation and the public relations
administration of secondary schools under Bangkok Educational Service Area Office 1
revealed the positive relationship between the work motivation and the public relations
administration, as a whole and individual aspects, at the moderate level and at .01 level of
significance; except the positive relationship with the organizing aspect which was at the low

level and at .01 level of significance.
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