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Nuntaporn Tattasiri. (2006). Characteristics of a Desirable Credit Card in View of Credit
Card Holders and Distributing and Settling Behavior of Credit Card Holders in
Bangkok. Master thesis, M.Econ. (Managerial Economics). Bangkok :

Graduate School, Srinakharinwirot University. Advisor Committee :

Assoc.Prof. Dr. Tumrong Udompijitkul and Dr. Ratchapan Choigjit.

This research aimed to study credit card’s distributing and settling behavior of credit
card holders, characteristics of desirable credit card and results of credit card holders
characteristics to desirable credit card in Bangkok. The sample were 385 people who used
credit card with sampling by random and convenience sampling from 6 categories of
Bangkok. Data collection tool was a questionnaire with closed-end and opened questions.
The statistic for this study were percentage, means, standard deviation, t-test and One-Way
ANOVA.

The results found that:

1. Credit card holders desired on other characteristics of credit card, which related
with the safety in use with the highest level. As an earning tool and medium of exchange
characteristics were high level. Considering the total characteristics of desirable credit card
found the credit card holders who different in average personal income had a statistical
significantly difference. The earning tool characteristic, credit card holder who were different
in sex, average personal income and family’'s member had a statistical significantly
difference. As well as medium of exchange characteristic, credit card holder who were
different in average personal income had a statistical significantly difference. The other
characteristics, credit card holder who were different in occupation and average personal
income had a statistical significantly difference.

2. Most of credit card holders held more than 2 credit cards and spent with only 1
credit card with 1 — 12 months of holding time. They had 6 times per month for spending
with average about 8,000 bath for their food and utensils.

3. The debt that most credit card holders had remained unpaid result from had not

enough money. Most of settle was their income, then paid at financial institute counter.
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793 nelungs 379 | 67.003| 177
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35,000 LM (1.000) (.062) (.006)** (.003)**
3500179 | 334 .0000 -4017 -4817
45,000 U (1.000) (.000)** (.000)**
4500109 | 3.74 .0000 -.0800
55,000 L (1.000) (.485)
nndn 3.82 .0000
55,000 L (1.000)
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FI1379 24 NANNTNARDLAIINUANFN VEINIIAULN LN LAMAN L 1B RIATAAT

=3 Y | ‘ﬂl =l 3 v ac o v tdl
‘W\‘i‘ﬂﬁ‘%’&\‘lﬂﬂ’]uLﬂuLﬁ?ﬂ\‘m@VI’]?Wﬂiﬁ IpengUa9 LSD @’1LLuﬂmWNiWﬂiﬁ@quuﬁﬂ@L@l@ﬂ
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FIRALARNL
5 faendvide | 15,001 D 25,001 4 35,001 g 45,001 09 NNNIn
meladau _ L
p X Wiy 25,000 35,000 45,000 55,000 55,000
UAAALRAE
15,000 U N N 1UIN UM 1UIN
Hasndnse
windy 412 .0000 -.0028 0132 5305 1619 -.0943
15,000 U (1.000) (.979) (917) (.002)** (.293) (.625)
15,001 i 412 .0000 .0160 5333 1647 -0915
25,000 LW (1.000) (.884) (.001)** (.238) (.615)
25,001 i 410 .0000 5173 1487 -1075
35,000 LW (1.000) (.002)** (.343) (.582)
35,001 D 3.58 .0000 -.3686 -.6248
45,000 L (1.000) (.053) (.005)*
45,001 4 3.95 .0000 -.2562
55,000 L) (1.000) (:231)
4NN 4.21 .0000
55,000 L) (1.000)

AMNANIN 24 WU FDetiRsiasas luangamnEnuasi i lfdouyanaiaas
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d e ou e . o d y - AU T

U NezAutiadndty .01 InefAnaferaaansesnisluduielussduifingd Wedwnain
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m1lsrardu deluasianudesnislusruduesesianigldnuinnandgndsels 35,001 -
45,000 U lwanzihaaiulunguaesgndsalauinnd 50,000 uan Tedounnilugn
Usenaveningsiadausinasiinnndenismglfdmiunisamu Aauasiaondesnislugi
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F11979 25 NANNTNARDLAINLANGN T8INIIAULN LN LAMANHNIZIBTRILATARTING

Uszasd Audnmuzdu] Inedares LSD Anuunmuselfdauypnaiadesiaiman

5 faendvide | 15,001 D 25,001 4 35,001 g 45,001 09 NNNIn
meladau _ L
p X wiiiu 25,000 35,000 45,000 55,000 55,000
UAAALRAE
15,000 1w U U UM umn U
Haandnvise
wirfiy 4.32 .0000 -1050 -.0990 2002 1694 -4526
15,000 LW (1.000) (.239) (.358) (.156) (.194) (.006)**
15,0018 | 4.42 .0000 .0060 3052 2744 -.3476
25,000 L (1.000) (.948) (.019)* (.021)* (.024)*
25,0018 | 4.42 .0000 2992 2684 -.3536
35,000 U (1.000) (.037)* (.044)* (.033)*
3500100 | 4.12 .0000 -.0308 -.6528
45,000 UM (1.000) (.848) (.001)**
4500199 | 4.15 .0000 -.6220
55,000 L (1.000) (.001)**
Ealalalele 477 .0000
55,000 L (1.000)
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7. MIMAGAUANNAFIWIRN 7 H01TM9LATAANRNANUIUANITA TUATaLATILANFANAY
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1

AngIAuzNeNiUAMAN NI IBNTTRTIATARTN AN sz asALANG 19T

B39 26 NANITILMEUNIIABZINLITLAMAN BT 1991 TRIATRANNLISTAIA Auun

ANNANUIUANNTN T1ATALIATY

@mﬁﬂwmmmﬁmm?ﬁmﬁﬁqﬂimqﬁ df SS MS F | p-value
dudenanslunsuanilaen  szudnengs 3 1.091 364 | 2142 .095
nelungs 381 | 64693 | .170
793 384 | 65.784
Hueseciiannmels FENINNGH 3 5613 | 1.871| 3.315 020
nelungy 381 | 215.005| .564
793 384 | 220.618
z’v’nwm:ﬁluj FEUINNAN 3 060 | .020| .048 986
nelungs 381 | 160.054 | .420
993 384 | 160.114
TTNINNGN 3 .033 011 .060 981
793 nelungs 381 | 71.242| 187
993 384 | 71.275
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FIN979 27 HANNINARDLAMNUWANFNN 2BNIIAULINLITUAUAN DT URILTATATA AN

Usraad suiluerasianiaale Inedfued LSD Aunadanunuaindnluasalag

AUIUANITN ATELATY X 1-2AY 3-4pU 5-6Al NINNT1 6 AU
1-2PAU 4.37 .0000 .3023 4364 1919
(1.000) (.033)* (.003)** (.266)
3-4AU 4.07 .0000 .1340 -.1104
(1.000) (.132) (.375)
5-6mAU 3.93 .0000 2444
(1.000) (.065)
NINNI1 6 AU 4.18 .0000
(1.000)
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