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PRODUCT AND INTEGRATED MARKETING COMMUNICATION FACTORS INFLUENCING
CONSUMER BUYING BEHEVIOR TOWARD OLAY FACIAL SKIN CARE IN BANGKOK
METROPOLITAN AREA
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BY
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Raveewan Amnuychai. (2007). Product and integrated marketing communication factors
influencing consumer buying behavior toward OLAY facial skin care in Bangkok
metropolitan area. Master's Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Rugphong Vongsaroj.

The objective of this research is to study product and integrated marketing
communication factors influencing consumer buying behavior toward OLAY facial skin
care in Bangkok metropolitan area. The samples of the research were OLAY facial skin
care 400 female consumers age not less than 15 years old. The samples were classified
by age, marital status, educational level, occupation, monthly income and facial skin type.
Correlation analysis between product factors; comprise core benefit, tangible product,
expected product and potential product aspect, and integrated marketing communication
factors; comprise advertising, public relation, sales promotion, personal selling and direct
marketing aspect; to the consumers buying behavior toward OLAY facial skin care, in term
of buying frequency per year, average buying expense per time. Questionnaire was used
as a tool to collect data. The statistics used for analyzing data were percentage, mean,
standard deviation, one-way analysis of variance and Pearson product moment correlation
analysis.

The results revealed that:

The majority of consumers are 25-34 years old, single marital status, bachelor’s
degree graduated, private company employees, earned monthly income equal/less than
10,000 baht and they have combination facial skin type.

Most consumers buy OLAY total effects plus facial skin care twice a year with
301-400 baht expenditure per time. They mostly buy the product from supermarket in
department store.

Consumers with different educational levels and facial skin types have different
buying behavior toward OLAY facial skin care at .01 statistical significant level. However,
consumers with different ages, marital status, occupations and monthly incomes have

indifferent buying behavior toward OLAY facial skin care.



Product Factor in term of product expectation has a highest correlation coefficient
with consumers’ behavior in term of buying frequency at .05 statistical significant level.

Product factor on products potential aspect is positively correlated with average
buying expense of OLAY facial skin care at .01 statistical significant level.

Integrated marketing communication factor in term of direct marketing has a
highest correlation coefficient with consumers’ behavior in term of average buying
expense at .01 statistical significant level.

Integrated marketing communication factor in term of public relation has a
highest correlation coefficient with consumers’ behavior in term of average buying
expense at .05 statistical significant level.

Consumer buying behavior toward OLAY facial skin care in term of buying

frequency is correlated to future buying decision trend at .05 statistical significant level.
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