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Tangkrachang

The objective of this research is to study the factors influencing the behawtor to purchase
of Double A paper by delivery service in Bangkok Metropolis to compare the attitude to the
purchase of Double A paper by delivery mean The mixture of marketing and behavior to
purchase Double A paper by delivery service separated by gender, age, educational level,
occupation, mncome, mantal status and consider theirr relations by using questionnaire o coliect
data of 385 consumers in Bangkok Metropolis The statistic apphed for data analysis are,
percentage, mean, standard deviation The differenthal analysis 15 based on univariate analysis,
bivanate analysis 1s based an LSD method and relative analysis 15 based on simple correlation

coefficient statishc of Pearson

Results of research are as foliows -
1 Most consumers are female, between 25-34 years old, graduated Bachelor Degree,

working 1n private company with monthly income 22,401 baht and up and singles status

2 The subjects have very good attitude to the marketing mixture of the product in term
of its smooth, whiteness, thickness, fluency The subjects have good attitude to the price In
term of worth upon comparing with such of the competitors The consumer have good attitude
to the market channel by emphasizing on the convemence of purchase Double A paper by
delivery service, Call Center (No 1759) The consumer has good attitude to the marketing
promotion as emphasizing on the Double A Rewards member card to accumulate the mark for
gift exchange

3 The consumers have good satisfaction in overail aspects

4 The consumers have behavior to purchase Double A paper by dehvery service

average 1 30 times/month at average 15 73 gram/time at average cost 1781 16 baht/time



5 The demographic factors of the consumer are different gender, age, occupation,
educationai level, mcome and mantal status which affect to the different number of time,

quantity and cost of purchasing

5 1 Different gender have the same purchasing frequency but different
quantty/ttme and cost/time
5 2 Different age consumers have different affects to the purchase behawvior, namely,
different frequency of purchase but have the same purchase quantity and cost per time
5 3 The consumers who have different education levels have different affects to the
purchase behavior, namely, different purchasing frequency, purchasing quantity and cost
54 The consumers who have different occupations have different affects to the
purchase behawvior, namely, different purchasing frequency but the same purchasing quantity
and cost
55 The consumers who have different income level have different affects to the
purchase behavior, namely, different purchasing frequency and purchasing quantity but at the
same cost .
56 The consumers who have different mantal status have affects to the purchase
behavtor, namely, they have the same purchase frequency, purchase quantity and cost
6 From the study of relation between attitude of marketing mixture and
purchase behavior of Double A paper in Bangkok Metropolis
61 The atttude to the product 1s related to the consumer purchasing behavior

(ream/ime) but unrelated to average purchase (time/month) and average cost of purchase

(baht/time)

62 The attitude to the pnce 1s unretated to the consumer purchasing behavior

(ream/time), average purchase (tme/month) and average cost of purchase (baht/time)

6 3 The attitude to the sale channe! 1s unrelated to the consumer purchasing behavior

(ream/time) but related to the average purchase {(time/month) and average cost of purchase

(baht/time)



64 The attitude to the sale promotion 1s Positively related to the consumer
purchasing behavior (ream/time} in low level while it 1s unrelated to the average purchase

{tme/month) and average cost of purchase (baht/time)
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Marketing Mix

Target market

Product Place
Product variety Channels
Quality Coverage
Design Assortments
Features Locations
Brandname Inventory
Packaging Transport
Sizes
Services Price Promotion
Warranties List Price Sales Promotion
Returns Discounts Advertising

Allowances SaleForce

Payment period

Credit terms

Public relation

Direct marketing

nwdszneu 6 doudssaunanisaanm

Marketing management By Phiip Kotler (2000 15)
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