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Sittisak Wongsiriphat. (2004). Job Satisfaction of Employees in Manufacturing Departmen:.
A Case Study of Agere Systems Microelectronics (Thai) LTD. Master Project. M.B.A.
(Management). Bangkok: Graduate Scheol, Srinakhannwirot University.

Advisor: Dr.Supinya {Dachanabhirom) Yansomboon.

This study focused on the Manufacturing Department employees’ satisfaction at the
following aspects: wages and benefits, job characteristics and responsibility, job promotion. job
security, the'r being recognized, their working under supervision, their woring environment,
interpersonal relalionship, and the company policy and administration. The employees were
characterized by sex, age, marital status, education, years of work, and salary. Tne study also
looked at the relationship between their satisfaction and their work efficiency, the result of which
would be used as a quideline for the administrative to properly plan for the improvement of the
work to meet the empioyees’ satisfaction

The samples, obtained by quota and convenience sampling method, comprised 320
employees from 4 sections of manufacturing department. A questionnaire was used and the
data collected was statistically analyzed by using percentage. mean. siandard deviation, i-test.

one-way ANOVA and LSD and Pearsen's Product Moment Correlation Coefficient.

The results were as follows:

1. Most samples were female, married, age between 25-30, with a vocational certificate
or equivalent. Most had been working for the company for 5-10 years, their salary was batween
5,001-7,500 baht.

2. The samples showed a very high level of overall satisfaction at ail aspects. For #ach
aspect, the study found that all weare ranked as very highly satisfactory accept wages and
benefits, job characteristics and responsibiiity, and promction. These were ranked as highly
satisfaction.

3. The samples of different sex expressed different level of overalt satisfaction at the
significant tevei of 0.05, with males showing a higher degree of satisfaction. Regarding each
aspect, males were seen to have a higher level of satisfaction at 3 aspects: wages and tenefils,

job characteristics and responsibility, and promolion; all at the signiticant levei of 0.01.



4. The samples of different age showed no difference in their overall satisfaction.
However, there was a different level of satisfaction concerning their working environment at the
significant leve! of 0.01.

5. Those with different marital status expressed different ievel of salisfaction at both all
and individual aspects at the significant level of 0.01.

6. The samples with educational difference also yielded different level of overall
satisfaction at the significant level of 0.01.Looking at each aspect; however, the study found that
no difference was seen in their satisfaction at job security, and the company policy and
administration.

7. The samples with different number of working years also showed different level of
overall satisfaction at the significant tevel of 0.01. However, job characteristics and
responsibility, job securily, and the company policy and administration were seen 10 cause no
significantly different satisfaction,

8. The samples with different wages and benefits showed different level of overall
salisfaction at the significant level of 0.01 but no difference was seen in their satisfaction at their
being recognized, their working environment, and the cornpany policy and administration.

9. There was a moderate correlation between their overall satisfaction and their work

efficiency at the significant level of 0.01.
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