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Thanaporn Sirirachta (2002). Factor Influencing Consumer’ s Behavior in Purchasing “aro” Brand of
Siam Makro (Public) Co.,Ltd.’s Charansanitwong Branch . Master Project,
M.B.A(Marketing).Bangkok:Graduate School, Srinakharinwirot University.Advisor. Assist.Prof.
Supee Limthai.

The purpose of this research was to study the Factor Influencing Consumer’ s Behavior in
Purchasing “aro” Brand of Siam Makro (Public) Co.,Ltd.’s Charansanitwong Branch four aspects:
product price place and promotion. It compared the factor of consumer towards “aro” Brand by
grouping customer under following classifications: sex; age; education; occupation; status; the
number of member in family; and income.

The samples of this research were 400 consumers. A questionnaire was constructed and
use as a tool to collect data. Data were analyzed by using the Frequency, Percentage, mean,
standard deviation, t-test and One-way Analysis of Variance were statistical method to analyze

data.LSD (Least significant different) will be use in case there is much statistical varience.

The research revealed that :

1. The consumers used the factors in overall aspect and each aspect at hight level except
the aspect of product , the consumers used it at a moderate level.

2. There was no statistical significant difference in overall and each aspect for the usage of
factors from the consumers with different Gender , Education level , Status and average income per
month.

3. There was no statistical significant difference form the consumers with different age in all
aspects. Consideration from each aspect found that there was statistical significant difference level at
.05 in the aspect of promotion.

4. There was statistical significant difference level at .05 from the consumers with different
occupation in all aspects.Consideration from each aspect found that there were statistical significant
difference level at .01 in the aspect of place and promotion. Others,there was no statistical significant
difference.

5. There was statistical significant difference level at .01 from the consumer with different the
number of member in family in all aspects. Consideration from each aspect found that there was
statistical significant difference level at .01 in the aspect of promotion and there was statistical
significant difference level at .05 in the aspect of place. Others, there was no statistical significant

difference.
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N3UsTiNUNANINIAaN (Evaluation of Alternatives)
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3.3 Tan1anna 44 pouidede (Beliefs)
\iag7A (Economic) 4.5 YiAuAR (Attitudes)
13991818 (Income) 4.6 YARNNIN
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