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Sutatip Yanpravate. (2003). Factors Affecting Total Productive Maintenance (TPM) Efficiency of
Production Department : A Case Study of Unilever Thai Holdings Limited. Master Project,
M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Asst.Prof. Dr. Wallop Lumpai.

The research entitled “Factors Affecting Total Productive Maintenance (TPM) Efficiency of
Production Department : A Case Study of Unilever Thai Holdings Limited” the objectives of this
master project were to study factors affecting TPM efficiency. The factors included the demographic,
attitude, supports from leader, participation and traihirlg. The data were collected from 361
employees from production department. Data collection was conducted by means of questionnaire
and the data analysis was processed, through the program by calculating various statistical methods
including Percent, Frequency, Mean, Standard Deviation, Pearson’s Correlation.

The results of the study concluded that, most of the employees are male sex, aged
between 21-28 years old, have senior high school level of education and working duration lower
than 5 years. They have a good knowledge and attitudes of TPM. The participétion, supports from
leader and training level of the employees were relatively high, and from the hypothesis it is found:

1. Different demographic of employees, sex, age, educationand working duration have not
affect TPM efficiency at a significant level of 0.05,

2. Knowledge of employees ~about TPM positively related to efficiency of TPM at at the
less level and significant level of 0.01.

3. Attitudes of employees about TPM positively reiated to efficiency of TPM at at the
moderate level and significant level of 0.01.

4. Supports from leader positively related to efficiency of TPM at a significant level of 0.01.

5. Participation positively related to efficiency of TPM at the moderate level and significant

level of 0.01.

6.Training positively related to efficiency of TPM at the moderate level and significant

level of 0.01.
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AN VLUsUT NI UT= 1 NSRS LN DW

[(S,) + (S, N°

lasdl  df (degree of freedom)
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2.2

S,y + (S,)°

N, n,

n-| ‘1 ﬂ2-1
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