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SERVICE MARKETING MIXES AND MOTIVATION FACTORS INFLUENCING THE
WORSHIPPING BEHAVIOR OF THAI PEOPLE IN THE WAT THA MAI PROVINCE
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AN ABSTRACT
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Suparat Leelayutthachai. (2017). Service Marketing Mixes and Motivation Factors Influencing
the Worshipping Behavior of Thai People in the Wat Tha Mai Province of Samut
Sakhon, Thailand. Master’s project, M.B.A. (Management). Bangkok: Graduate

School, Srinakharinwirot University, Project Advisor: Dr. Tanapoom Ativetin.

The objectives of this study aimed to study the service marketing mixes and the
motivation factors that influence behaviors during religious activities in the Wat Tha Mai province
of Thailand, Samut Sakhon. The samples used in the study consisted of four hundred people
attending religion-related services and activities at Wat Tha Mai in Samut Sakhon. The data
was collected by using questionnaires. The statistical analysis of the data consisted of percentage,
mean and standard deviation. The hypothesis was tested with a t-test, analysis of variance
and analysis of the correlation coefficient of the simple correlation coefficient.

The findings of this study revealed that: 1) most of the respondents were female, aged
between fifty to fifty nine years of age, a held bachelor's degree, worked as private company
staff, and earned a monthly income of between 15,001 to 25,000 Baht; 2) the overall opinions
toward the service marketing mix factors of the temple were at a good level; 3) the overall opinions
of the respondents toward the motivation for the religious ceremony were at high level.

The hypotheses testing found that: 1) Thai people with different personal characteristics
including gender, age, education, occupation and monthly income had different behavior regarding
religious activities and at a 0.05 levels of statistical significance; 2) the service marketing mix
factors included products, services, price, location, promotion of marketing plans, human resources
and environment, which were positively correlated with the religious behavior of religious activities,
at a 0.01 level of statistical significance; 3) factors of motivation, the factors of reason and
emotion were positively correlated with the religious behavior and religious activities, with a

0.01 level of statistical significance.
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a a o [ a ¥ a
4. ‘VIE]EQLL@SLLuQﬂﬂLﬂﬂQﬂUWQﬂﬂiiN“ﬂﬂﬂﬁduﬁtﬂﬂ

4.1 ANNNNNEURINYANTTNELFINA

3 oo (2546: 33) LA umneaesnn AngsNELEIN A4 woRnssnLEina

) = = = o = o % a a9
(Consumer Behavior) 18104 MsAnE DNz Launsandulauazninsziiveizinaninendes
o d” va % A | a dl dl v o da/ va % a dl
AUMSTaLAzNNT Ed WA viradlunanssun Neadasn LNsTalazng MAUAILaZLTNg INERaLIALNES
v =3 Y a dl v 09; v a ogj 1 v a

pNFRINITHATANNINe laeegLE InA Betlsznaudcedunaulunissngula vianeunisingaula
waznieudenisindulania vireiunganssnaesuilnalunisAunn (Searching) n1sie
(Purchasing) N304 (Using) n191l92R1(Evaluating) waznisauanaldaas (Disposing) A1AN
13N19 WATANNAR

vluNu WATAIYA (Schiftman; & Kanuk (2000: 5) 1§liAvuuniedn wydnsss

Y a

. =S a dl ¥ a o v d” v a
H13lnA (Consumer Behavior) et W angsumaLisinAnn1sAumInsge nsld nstseiiiv

a

A7l @ae ARSI WAZNNTLFNIT TIANATIALAUAIANNABINITIDIAN VEAUNEIDT NITANHITY



24

= v o

woAnssnngEndula uaznianszinaesduztnanineaiunisgauarnisldduAninnimann
Aflusiesdneuazinanet wyanssuislnaficamnnananelsznianaiona
1. wyAnssuvesiilnatinasieanagninismainredgsna

%

2. alfiaanAResiuuuIANAANINIIAAA (Marketing concept) 191n139inT3ign

b

= o Sy o= = = Y a A o o % -
W\?W@slﬂ ﬁ’)ﬁllﬂﬂﬁluqqm@\?ﬂﬂﬁqﬂﬂwqmﬂﬁ‘ﬁ‘m‘l}@\?ﬁiU?iﬂﬂ LW@@@@Qﬂ?xﬁluﬂ@ﬂqmﬁﬂf]?m@qﬂL'W'ﬂ

pavauasANienelaasiislnals (@esns @35l uavanly. 2541: 124)
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nsaanaalunsda (Purchase Timing) et fiislnAaziaan watdinanedu
= [~1 dﬁl 1
ALY TN TAUNAANARY
A d” o 1 Y a A dal dJ 1 d}
n17@aanLsuIniNTe (Purchase Amount) faaeing HL3lnARzIABNALTaNINARY AT

w4 izauilalng (163 29fuoian. 2546: 33)
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\isasay

(2
o A

1.2 mMsmAedt (Mean) Hgnsasil (Uryma Aaavann. 2541: 56) ANLRAE A5

&Lil
1 dl dl ¥ 1 o 1 Y o o o o 1 dl dl % 09;
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m@mziuﬁqmjwv%\i 2nqau LL‘LI‘]_Iﬂ@:NI?IV'J‘ﬂEI"]W'F\‘i 2 nqu \udaszsienii (Independent Sample) flazsi
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r W AndulssAvEavdauS TS dL

* W AR TyeaRRTszAL 0.05
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M1319 1 wansanuLLaYIatavaasdiayaladefiuansnizdanynna

TayailadeanHEAIULAAR U LEE
1. WA
TWELN 252 63.00
el 148 37.00
394 400 100.00
2. 21¢
20-291 92 23.00
30-391 81 20.25
40 - 491 91 22.75
50 - 59 1 120 30.00
60 Tyl 16 4.00
394 400 100.00
3. T¥ALNTANE
fndnLByeynsis 174 43.50
Soynysis 185 46.25
anynynin 35 8.75
yyien 6 1.50

R EN 400 100.00




43

A19149 2 (519)

TayailadeanHUEAIULAAR UM Samaz
4. TN
UnAn/Aidn 29 7.25
AN/ gINAAIUFY 156 39.00
41311019/ WNUFFIaUnA 50 12.50
WHNIULTEN gnangienu 120 30.00
aani ¥ lusenetATnEn (Mungmanm Aans uwng 9 2.25
WENLNR “A)
TdlAdsenauan@n / Ersanistinunny / watinu / wadtinu 20 5.00
sudravalal/ tnumsns 16 4.00
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19N 2 wasAeAtazdudsuunnIguresdeyaiadudausrannianimanniiznig

FTAL
fulszdauN19anNITAAIALSNIS (7Ps) ¥ SD. ANy
AnLiiu
1. AUNARA T LAZLENT
1.1 YRR RN TN AN LTINS P T LT d s Tl 3.06 0.73 A
Len&n=nT LANFANIANNTALINEY
1.2 VAR S ARRENS TN ANEUN TIaNNYaNE A2TLANY 3.13 0.73 A
FiBINIg NINEIAN
1.3 YinuAeREnsnern A TeTadpR R Az 318 0.74 B
ARATNET NNLNA
HASINATUNAAN N UALLING 3.12 0.64 A
2. A113AN
2.1 71ANReRIR I IunNlssnauiEnIsuNa g RINEeluda 3.00  0.78 A
Fepniaumnauna
2.2 71ANeeAIn I lunntlsznauiEnssunam s ianemeliuia  3.05  0.81 A
AnnsszysanBatinednian
2.3 9IANTBIRENIARFI] faneme s ﬁmmﬁaumrﬁmum 295 0.78 B
2.4 spvesianuepasine frnenieludadinsssymaliesne 298 074 B
dn1a1d
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A1 3 (5iR)

FTAL
fulszdaNNI9INITAAIALSTNIG (7Ps) X SD. ANy
AnLiiu
3. FudnIud
3.1 Nadun1edarnldfinnuazaon Jauannieise 3.14 0.72 A
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0 Ly mmuﬁm’fqﬂﬁiﬁﬁﬁu anufildnnisszymaans
RednAavE
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= v o A ' o 1 ' dl og;d =
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— ., .yl LY«
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5.1 NNIARNITLAIIULAZIAN Nusuanlun1sssnaunenssunie 3.14  0.65 2
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6.2 nazassl viseuNT neludpdfuEmuiuimesnaaunviu wiu - 331 072 Ann
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