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Rungtiwa Somton. (2015). The Relationship Between Organizational Culture and
Employee Engagement of Hospital Staff. Master’s Project. M.B.A. (Management).
Bangkok: Graduate School. Srinakharinwirot University. Project Advisor: Dr.Panid

Kulsiri.

This research aims to study the relationship between organizational culture and
employee engagement of hospital staff. The organizational culture which is the independent
variable, consists of bureaucratic culture, adaptability culture, clan culture and market
culture. The dependent variable is employee engagement of hospital staff in the aspects of
the strong desire to maintain a membership of a particular organization, the willingness to
exert high level of effort to serve the organization and the strong confidence in the values
and goals of organization.

The sample of 399 private hospital staff members in Bangkok metropolis. The
questionnaire was used as the tool for collecting data. Statistics used for analyzing data are
percentage, mean, standard diviation, and Multiple Regression analysis.

Results of the study at the statistical significance level of 0.05 are as follows:

1. The employee engagement in terms of strong desire to maintain a membership
of a particular organization has relationship with bureaucratic culture, adaptability culture
and market culture.

2. The employee engagement in terms of willingness to exert high level of effort to
serve the organization has relationship with bureaucratic culture, adaptability culture and
market culture.

3. The employee engagement in terms of strong confidence in the values and
goals of organization has relationship with bureaucratic culture, clan culture and market

culture.
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Slocum
Cameron
e and Daft Denison
HAN®E and Quinn
Hellriegel (2008) (1990)

(1999)

(2011)

SUWTITNLULATIRIIILAY
AEARESIEN v v

(Bureaucratic culture)

AAWTITNLUWNNTUTUA

(Adaptability culture)

AAUTITHLWANTHRINIIN

(Clan culture)

'E'@uuﬁﬁmﬁugﬂizﬂaumi

(Entrepreneurial culture)

AABTITNLUUAAA

(Market culture)

AWBTITVUUULUBAMUFT

(Achievement culture)

AABTIINLUBA VLT ULan AW

(Consistency culture)

AAWTITNLUWN TN

(Mission culture)

AAUTITUNTUFINIIY

(Involvement culture)

SUWTITNLLATIRIILR

ﬂgi:Lﬁ gU (Hierarchy culture)

AAWTIINLUWANTUTUA

(Adhocracy culture)
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AZUWMLAAD 3.41 - 4.20 agluszauun
AZUWLAAD 2.61 - 3.40 ag’lm:é’uu’mﬁq@
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anEmzuuuraunNtdwaa g wn1Il Tz iueN (Likert Scale) I@ﬂlﬁgﬁ:@ammu

= v A 3 = I o o o v 1
FOUNAN manmu‘lmwmamaumm I@mh:maLﬂumsn’mu@aﬂwmzmm vL@LLﬂ
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1) drndwiawiiu 3 9

2) 4-61

3) 7-91

4) 10 Bawly

Fafi 6 dunuesn ilwuuusaunudansTe (Close — ended Questions) uastiln
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Taunsssuiulassauazngsziioy (Bureaucratic culture)

INUTITUNITUIUAD (Adaptability culture)

ANWDITULEWNNINEIUIW (Clan culture)
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k Convariance/Variance

1+ (k—1)Con variance/ Variance

Wa o LN @hmﬂm%aﬁmaa"g@ﬁ’m’m

K N IIUIRAIDY
Convariance 1y, duafsvasmnnunlsdnusznineiniuengg

Variance N ANLaRLUBIANNLITUTRBIEI DN

2. mylanzitayalanl i@ Fawssouun (Descriptive Analysis)
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A a
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Wa S unw @dsdluninesgweInguaiag
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RNNGAF I
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a g tﬂ.d g o 6 Qs = e a 6 ] a v
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