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Lukkana Suanlamai (2006). Desirable Characteristics of Registrar Office Personnel at
Rajamangala University of Technology Krungthep Using Delphi Technique.
Master’s Project, M.Ed. (Business Education). Bangkok : Graduate School,
Srinakharinwirot University. Project Advisor : Assoc. Prof. Dr. Boonchird

Pinyoanuntapong.

The purpose of this study was to investigate the desirable characteristics of
Registrar Office personnel at Rajamangala University of Technology Krungthep. The
samples were 22 persons comprising 11 resource persons with work experience of
administration in a university or higher education institute, and 11 heads of Registrar
Office and persons who worked or had experience in the area not less than 5 years.

Tool used in the study were 3 sets of questionnaire comprising Set 1 — open-
ended questionnaire for first round, Set 2 — five-rating scale questionnaire for second
round, and Set 3 — Set 2 questionnaire with an addition of median and interquartile range
for third round. The data were analyzed by using median, mode, means, and interquartile
range.

The results of study revealed that the opinions of resource persons were
congruent (interquartile range less than 1.00) that most essential (median from 4.50
upward) desirable characteristics of Registrar Office personnel at Rajamangala University
of Technology Krungthep were as follows.

In the area of knowledge and ability, they were 1) know and understand the rules
and regulations of Registrar Office, 2) know and understand the principles of assessment
and evaluation, 3) know the objectives and scope of Registrar Office, 4) be able to
manage and use database of Registrar Office correctly and systemically, and 5) be able
to work with others in teams.

In the area of morals and ethics, they were 1) be honest and fair, 2) be responsible and

punctual, 3) practice ethics at work with service, 4) devote time to work, 5) keep secrets, 6) think about

the benefits of university and students, and  7) respect the rules and regulations.



In the area of personality, they were 1) be able to contact others effectively in all
sections, 2) be enthusiastic, active, diligent, 3) be cheerful and polite, 4) friendly treat
others, 5) be in good mood an willing to provide answers, and 6) mainly work for the
benefits of organization.

In the area of specific characteristics, they were 1) be aware that services of
Registrar Office are honorable, 2) be aware of importance of work that affects
organization’s image, 3) be interested in following up all steps, 4) respond students’
requests correctly and in time, and 5) mainly work with the consideration of service users’

satisfactions.
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M54 10 Llﬂﬂ\‘l”ﬁ”ﬂﬂﬂLkﬂgﬂﬂﬂqﬁaLﬂ?’]gﬁ’ﬁvlﬁqqﬂﬂ']ﬁﬂﬂuLLUUﬂﬂUﬂqN?’I’JUﬁ 2
Y 2 mmde  dfsegie gl o y midaszrIeme Ing
von (Mean) (Median) (Mode) T 3 - moTndil 1 (Interquartile Range)
1.1 4.86 5 5 5.00-5.00 0.00
1.2 4.36 5 5 5.00-4.00 0.50
1.3 4.36 4 4 5.00-4.00 0.50
1.4 4.59 5 5 5.00-4.00 0.50
15 4.22 4 4 5.00-4.00 0.50
1.6 3.81 4 4 5.00-4.00 0.50
1.7 4.54 5 5 5.00-4.00 0.50
1.8 4.31 4 4 5.00-4.00 0.50
1.9 4.45 4 4 5.00-4.00 0.50
1.1 4.22 4 4 5.00-4.00 0.50
1.1 3.72 4 4 5.00-4.00 0.50
1.12 4.13 4 4 5.00-4.00 0.50
1.13 4.63 5 5 5.00-4.00 0.50
2.1 4.9 5 5 5.00-5.00 0.00
2.2 4.68 5 5 5.00-4.00 0.50
2.3 4.36 4 4 5.00-4.00 0.50
2.4 4.59 5 5 5.00-4.00 0.50
2.5 4.54 5 5 5.00-4.00 0.50
2.6 4.81 5 5 5.00-5.00 0.00
2.7 4.36 4 4 5.00-4.00 0.50
2.8 4.68 5 5 5.00-4.00 0.50

2.9 4.54 5 5 5.00-4.00 0.50
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Y a ¢l v q‘ \
M1319 10 uﬁmmqu,auazwam53mi1:'ﬁﬂ"lmmmmammuaaummaun 2 (o)

J 2 mmde  dfsegie gawdien )y y midaszrIeme Ing
von (Mean) (Median) (Mode) ol 3 - moTndil 1 (Interquartile Range)
3.1 4.63 5 5 5.00-4.00 0.50
3.2 4.5 4.5 4 5.00-4.00 0.50
3.3 4.59 5 5 5.00-4.00 0.50
3.4 4.13 4 4 5.00-4.00 0.50
3.5 4.59 5 5 5.00-4.00 0.50
3.6 4.04 4 4 5.00-5.00 0.00
3.7 4.59 5 5 5.00-4.00 0.50
3.8 4.45 4 4 5.00-4.00 0.50
3.9 418 4 4 4.25-4.00 0.13
3.10 4.36 4 4 5.00-4.00 0.50
3.1 4.72 5 5 5.00-4.75 0.25
4.1 4.13 4 4 5.00-4.00 0.50
4.2 418 4 4 4.25-4.00 0.13
4.3 4.09 4 4 4.00-4.00 0.00
4.4 4.31 4 4 5.00-4.00 0.50
4.5 4.54 5 5 5.00-4.00 0.50
4.6 4.72 5 5 5.00-4.75 0.13
4.7 4.5 5 5 5.00-4.00 0.50
4.8 4.63 5 5 5.00-4.00 0.50
4.9 4.68 5 5 5.00-4.00 0.50
4.1 4.36 4 4 5.00-4.00 0.50
4.1 4.36 4 4 5.00-4.00 0.50

4.12 3.95 4 4 4.00-3.75 0.13
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A1319 11 uﬁmﬁi’fﬁ)gmmzwamﬁmi1:1‘?‘7‘"1&'%1nmimmmuaaummauﬁ 3
Y2 mmde  dseg gl o o Mgz Ing
von (Mean) (Median) (Mode) ool 3 - naellni 1 (Interquartile Range)
1.1 4.86 5 5 5.00-5.00 0.00
1.2 4.36 5 5 5.00-4.00 0.50
1.3 4.36 4 4 5.00-4.00 0.50
1.4 4.63 5 5 5.00-4.00 0.50
1.5 4.22 4 4 5.00-4.00 0.50
1.6 3.81 4 4 5.00-4.00 0.50
1.7 4.54 5 5 5.00-4.00 0.50
1.8 4.31 4 4 5.00-4.00 0.50
1.9 4.45 4 4 5.00-4.00 0.50
1.1 4.31 4 4 5.00-4.00 0.50
1.1 3.77 4 4 5.00-4.00 0.50
1.12 4.18 4 4 5.00-4.00 0.50
1.13 4.63 5 5 5.00-4.00 0.50
2.1 4.9 5 5 5.00-5.00 0.00
2.2 4.68 5 5 5.00-4.00 0.50
2.3 4.36 4 4 5.00-4.00 0.50
2.4 4.59 5 5 5.00-4.00 0.50
2.5 4.54 5 5 5.00-4.00 0.50
2.6 4.81 5 5 5.00-5.00 0.00
2.7 4.36 4 4 5.00-4.00 0.50
2.8 4.68 5 5 5.00-4.00 0.50

2.9 4.59 5 5 5.00-4.00 0.50
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f1519 11 me**ﬁ’fagaLtamams’immzﬁmﬁmnmsmuLmumummauﬁ 3 (6iR)

Y2 mmde  dfseg gl o o Mgz Ing
von (Mean) (Median) (Mode) Aaalndfl3 - paetnifi 1 (Interquartile Range)
3.1 4.63 5 5 5.00-4.00 0.50
3.2 4.5 4.5 4 5.00-4.00 0.50
3.3 4.59 5 5 5.00-4.00 0.50
3.4 4.18 4 4 5.00-4.00 0.50
3.5 4.63 5 5 5.00-4.00 0.50
3.6 4.09 4 4 5.00-5.00 0.00
3.7 4.59 5 5 5.00-4.00 0.50
3.8 4.45 4 4 5.00-4.00 0.50
3.9 4.22 4 4 4.25-4.00 0.13
3.1 4.40 4 4 5.00-4.00 0.50
3.1 4.77 5 5 5.00-4.75 0.13
4.1 4.18 4 4 5.00-4.00 0.50
4.2 4.18 4 4 4.25-4.00 0.13
4.3 4.09 4 4 4.00-4.00 0.00
4.4 4.31 4 4 5.00-4.00 0.50
4.5 4.54 5 5 5.00-4.00 0.50
4.6 4.72 5 5 5.00-4.75 0.13
4.7 4.5 5 5 5.00-4.00 0.50
4.8 4.63 5 5 5.00-4.00 0.50
4.9 4.72 5 5 5.00-4.00 0.50
4.1 4.36 4 4 5.00-4.00 0.50
4.1 4.40 4 4 5.00-4.00 0.50

4.12 4.00 4 4 4.00-4.00 0.00
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