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FACTORS THAT INFLUENCE COMPANY DECISION MAKING IN SELECTION PUBLIC
SERVICE WHICH OPERATES IN PRIVATE SECTOR: A CASE STUDY ON RECRUITMENT
FIRM IN BANGKOK

AN ABSTRACT
BY
THANATHAS THONGKHAMDEE

Presented in partial fulfillment of the requirements
for the Master of Public Administration degree in Public Policy
at Srinakharinwirot University

October 2005



Thanathas Thongkhamdee. (2005). Factors that influence Company Decision Making in
Selection Public Service Which Qperates in Private Sector; A Case Study on
recruitment Firm in Bangkok Master's Project \M.Pa. (Public Policy}. Bangkok :

Graduate School, Srinakharinwirot University. Project Advisor: Chakratit Dhanagom

The study on "Factors that Influence Company Decision Making in Selecting Public
Service which Operates in Private Sector: A Case Study on Recruitment Services Firm in
Bangkok” which was a quantitative study. The study was focused on studying the conditions
and factors of using the recruitment services. The total of 127 enterprises from 200 was
used as sample. The questionnaire was used as a method for collecting data but only 127
questionnaires were returned from 127 enterprises. The 127 enterprises were categorised
into each of industries.

The data collected from 127 enterprises shown that there are enterprises used the
private recruitment service agencies {as an advertisement) more than those enterprises
used the public recruitment service agencies. The human resources section is the one who
respansible for recruitment and using the services mostly for recruiting permanent
employees. The permanent employees are categorised in 2 levels which are executive
management and mid management. Bachelor degree graduates are the majority that has
been employed.

These are the factors that influence decision making of enterprises in using private
recruitment service agencies: responsiveness, good services, service charge, consultants,
and reputation of agency, advertising, technology, convenience location and fast warking
respectively. A very high service fee and unable to identify the qualified candidates for the
assigned positions were the main problems with recruitment agencies, besides lacking
expertise and taking too much time finding the right candidate. And these are factors that
preclude the enterprises from using private recruitment service agencies: expensive
recruitment fees, doubtful services, and not sure that the agencies will be able to find the
right candidate. But more than 50% of enterprises who never use private recruttment

service agencies said that they might use in the future.



The conclusion, the private recruitment service agencies should take ihose faciors

mentioned above into consideration to improve their services and overall images.
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nyzurunslunisendulade (Decision Making Process)
1. msfuftwlouwn (Problem  recognition) neruaunsiufaluiledionsnings
HoymvdeanudainisteinanenFanfem uuANANIEMdIN T A INABINTBE ST AT

= v " y v =
WAUTITOUN ATHABINTTRNA an n?:ﬁ!lﬁﬂﬂa\ll?’]ﬂ'\ﬂluu?'ﬂﬂ'\ﬂu’ﬂ n

'
1

2. nsAunidoyatingis (Information Search) anARlFLNsnTssuazfiuun i
AumndayaisdiefuRudAmiug Feamnmduuneaniusasssaudiniufe  AMMzNTAUM
FayauuussanfiGundn  madnnsRasanbinniy Falussaniiazliaiuiman sfionfudd
frdsaulalininiy  arlimuaulaselsarnn  waswieysfianfudfireliudadusiviouinig
:'/ k" - or 1 3 } kg 1 i = L3 g -~
) Wudiu uslusziudauamacdgnisdundayatinairetninizheraay Taanisgumisda
wialnsimynmiten uastadnionluianssudug] fiReadeatiumauiuasiimsiiidaulaey
ataien  dnasdumndeyainarraznmisdlaTuegiiuA N U IBIULNTY AMUIUTBYA
! - . pv . PPN LRI - o
dnmsiitegludoausny Amazaanlunisiuffeyadmaindin yadfbiiuioyauimn was

- i Sra v

ArRIna laR g FuannnTALMA

3. mMatlezdiunaniai@en (information evaluation) Aanszusumslrziiunsdeyaiie

14 L 1
Uszneunedndulageritlili Fasnuidedunszusuninifaednien guilnannauazi
nsrurumissiuiesadulanaionsruaunisdosiu uazuuunTzUMN TSN ALEY
vinadaungiiifugweguunouinisSoul Fanasirguilnavanisandundniusiviieninilag
d” 1 o - =d dﬂ' - g . ) L4 =
AusyfLARARnuALHMANS FawnAsiugmuad witalidilanssusumslssdiunaes
guilnald duduusn Q’u‘i‘Tnﬂwmmuﬁﬂ%’wmmﬁqwahmummo’l’mm?'a“uﬁ‘fuuﬁwmmu FUAY
ane fuilnaidmasnuslsrlaniunednanudnine suduan fiFlnadiuiuRaTuTiEe
. v .
mmw’lﬁ%’uuﬁiﬂ:ﬁnﬁmﬂumuﬂuqmmamauu"ﬁwﬁqumm'rnﬁ'uumnuma'luma‘dm'au
raiy v < < v = e YT
nadssloniitlinemnieriuianalanuanuiiants laafiauanisinmanuaulafiiiugaou
= ar - - L

arilarmmannuansiiyiudrsinmaosn@anion

4. nrsiimAulada (Decision) Tudunaunilinfiveaniadaniiduilnaazaigduuy

4 L . dl-l } =5 o= n :I’y o 1

AL lugz M N AuAEw ey lugamiadeniduaii uenainiifuilnaeisszaieqluuy

armdalatunisse linsdudfreuniniige



21

5 wFnssHAEMAINsTe (Post - purchase evaluation) waeanfiduilnaldie
o e .y v [V, < e ar - . o - ™
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m‘rmmﬁ?’iumnﬁhqﬁmﬁﬂmﬂuﬂuﬂqm'mﬁmmﬂmmmmﬁ‘ﬂé’nu:uﬂ:mmm”fr)emﬁ'iumnshqﬁu’imu
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] v v
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1.2.2 amu:mmnﬂﬂﬁmﬂ'l'ﬁud‘m"lﬂLﬂﬂ'l‘n” {(User status: user/nonuser)
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wiangug e lduinis
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1.4 ﬁ'ﬂ'ﬁ'ﬂﬁﬂuﬂn’mmmin’]i‘%ﬂ {Situational factors)
3.4.1 FeuuLINsaL (Urgency) m'a:'tﬁu":“n’l‘r@nﬁ’nﬁmm?mudm?@u?miﬁ
samFovialy
1.4.2 MninnaRA U (Specific application) gnAMIMEARTUHED LT
Wdadnwietamn mmﬂﬁu’lﬂﬁqnﬁﬂﬁl‘ﬁuﬁmﬁ’mﬁmmmLuiw-aumnndﬂ@nﬁﬂﬁi"ﬁ”uﬁmﬁmﬁ
virlvidalsl
1.4.3 TUMTBIRNdITe (Size of order) nangniMLMMFeT LRy 111AYI
ThidnengugnAnaualuguiamedes
1.5 é’nwm:mm:qmﬂammcﬁﬂ (Personal characteristics)

1.5.1 AnnARIEARIYeIgINALTaguE (Buyer-seller similarity) dignén

g & s R kY =
ﬂﬂ’]ilﬂﬂx‘muL?’]ﬂ')ﬂ‘«?']_l‘i‘ﬂ’]?ﬁﬂﬂ”m‘ﬁ’ﬂu



23

1.5.2 WauaRniAmMmudeaneagndn (Attitudes toward risk) AM@EININYTD
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1.5.3 aruFedntiuaagndn (Loyalty) gnAtfiAnuindninwiaries
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212 TﬂNﬂ%"'mﬂ')’m’gd'lﬁl‘n'am')umﬂﬁﬂ (Segment Structural Atlractiveness)
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