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Emotional Intelligence ( EI) has become a fashionable topic in the 

popular press, has been heralded as an effective predictor of successful 

performance ; however, little empirical evidence has borne out these claims. 

Emotional Intelligence was conceptualized as competencies that enable 

people to use emotions advantageously to achieve desired outcomes (Fox and 

Spector. 2000 ). Ciarrochi ,Chan, and Caputi ( 2000 ) found that EI was not 

related to IQ but was related to specific personality measures ( e.g. , empathy) 

and to other criterion measures ( e.g., life satisfaction). EI was also related to 

people's ability to manage their - moods ,but not to their ability to prevent 

moods from biasing their judgments: Their research results also suggest that the 

EI construct is distinctive and useful, but that traditional IQ may also be 

important in understanding emotional process. 

The Research Objectives: 

This research project represented an effort to construct an assessment 

scale and norms of emotional intelligence for Thai adolescents. 

Limitation of the Research Study: 

The subjects for this study were 6,301 Mathayom Suksa I - VI students, 

2,892 males and 3,409 females, and 12 - 18 years of age. Their academic 

achievement grade point average level ranged from 1.00 - 4.00 with a mean 

grade point average of 2.84. The subjects were selected from population 

residing in Bangkok, Nakhon Prathom province and Nakhon Nayok province. 
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The Construction of An Assessment Scale of Emotional Intelligence: 

The major goal in the construction of an assessment scale of 

emotional intelligence was to identify and measure a set of constructs broadly 

spanning the domain of psychology. Hopefully, the assessment scale of EI 

should be of manageable length, easy to read, and simple to administer and 

score by hand or by computer machine. 

Steps in emotional intelligence construction: 

The development of the EI instrument or scale involved a number of 

steps. These steps may be summarized as follows: 

1. Identifying factors of emotional intelligence from literatures and other 

emotional intelligence batteries. 

2. Specify variables to measure: 

Once the factors of EI were identified, it was possible to proceed to 

the task of identifying the variables to measure. 

3. Defining traits: 

It was necessary to define the trait dimensions or components 

represented by the identified factors and to elaborate their conceptual meaning. 

4. Preparing emotional inteHigence items: 

Although the actual preparation of items for the EI scale or EI 

inventory was' undoubtedly the most time - consuming phase of the EI scale 

development ,the process is difficult to describe in the abstract. Perhaps it is 

sufficient to point out that a good deal of human judgment is required. 

Judgmental evaluation of the non - intellectual domain scale content has proved 

to be quite reliable and accurate when properly assembled and evaluated 

( Jackson ,Peacock and Smith,1980.). Thus, the consideration in preparing items 

twas the degree of judged substantive relation between item and the scale for 

which it was written. 

5. Item selection based on item statistics: 

The base for evaluating EI items was the association of the item 

with its own factor in comparison with its association with a desirability scale. 

6. Psychometric properties of the EI instrument or the emotional 

intelligence scale: 
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The present study represented an attempt to establish dimensions of 

emotional intelligence through a factor analysis. 

The factor loadings obtained by the orthogonal rotation were 

interpretable. The factors extracted in the present analysis seemed not only 

statistically sound, but intuitively appealing. 

The EI item scale developed showed good internal consistency. 

Besides, one - month test - retest reliability indicated that the scores were fairly 

stable. 

Description of the Emotional Intelligence Instrument: 

The EI instrument or the EI assessment scale contained 125 items 

assessing five components of emotional intelligence: intra personal components 

interpersonal components , adaptability components, stress - management 

components, and general mood components. 

The EJ instrument presented a framework for assessing a number of 

EI components that underlied emotional competence. 

The EI instrument was composed of fifteen subscales that tapped five 

underlying components: 
,/ 

1. intrapersonal components (inCluded emotional self - awareness : ability 

to know exactly what they are feeling and understand why they feel the way 

they do; ability to express feelings, thoughts, and beliefs openly and defend their 

rights in a nondestructive manner; ability to accept and respect themselves; 

ability to realize their potential and become involved in pursuits that lead to 

meaningful , rich ,and full lives; and being self - reliant , self - directed , 

autonomous, and independent in their thinking and actions), 

2. interpersonal components (included empathy: being aware of and can 

appreciate the feelings of others; ability to establish and maintain mutually 
l 

satisfying relationships; and social resp,0nsibility ability), 

3. adaptability components (included problem solving ability; reality testing 

ability : be able to evaluate the correspondence between what they experience 

(the subjective) and what in reality exists (the objective); and flexibility ability: 

ability to adjust their emotions, feelings , thoughts ,and behaviors to changing 

situations and conditions), 
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4. stress management components (included stress tolerance ability: be 

able to withstand adverse events and stressful situation, without falling apart; 

and impulse control ability: be able to resist or delay impulses and defer 

drives and temptations to act), and 

5. general mood components (included happiness: be able to feel 

satisfied with their lives, genuinely enjoy the company of others, and have the 

ability to derive pleasure from life; and optimism: be able to look at the 

brighter side of life and maintain a positive attitude, even in the face of 

adversity). 

Administrative Information: 

The EI assessment scale was designed to be self - administered and 

took 30 - 45 minutes . to complete. It was simple to administer, and could be 

given individually or in groups. The respondent needed only a test booklet and 

an answer sheet. 

Educational level: 7 th grade or Mathayom Suksa I and above 

Age range: Age 12 and above 

The Emotional Intelligence Norms: 

Norms : sample norms, age - norms, and gender - norms were based on 

6,301 adolescents, aged 12 - 18 yrs. , 2,892 males and 3,409 females. 

In the Chapter IV of this research report provided means, standard 

deviations , skewness ,kurtosis statistics, and normalized standard score: T - score 

for the Thai adolescent normative sample ( N = 6,301 ) for each of the 

emotional intelligence scales and subscales. 

In sum, the research findings indicated that the 125 - item scale held 

promise as a reliable, valid measure of emotional intelligence as conceptualized 

by Bar - On ( 1998 O. Potential uses of the scale in theoretical research involved 

exploring the nature of emotional intelligence, including the determinants of 

emotional intelligence and whether emotional intelligence could be enhanced. 

However ,the researchers agreed with the suggestion of Schutte and 

others ( 1998 ) that the EI scale may have value in assessing individuals who 

want a valid appraisal of their emotional intelligence. These individuals may 

want an assessment because they ( a) wish to understand one of their own 
\ 

important characteristics so that they can better set goals and work toward 
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these goals or ( b ) experience problems in areas related to emotional 

intelligence. 

The EI scale might be used to help individuals who are at risk for 

performing poorly at tasks that require emotional intelligence, as in establishing 

themselves in a new setting such as a school or a college or an organization. 

Once identified, these at - risk individuals might benefit from special guidance 

training or support. 
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.....- b'V'l'Yl11t1~ (Petrides. 2000: 313-320 ) mhl11 fll1:IJUiill<il'Yl1>leJ11:IJrntJ1::neJlJ 
C}..I Q,; I d..-=It d "" Q,..I a,... I ~ .d.d Q..t 

<ill t1flill~n'l!l-rn::<ill>l 6)'Yl:IJ~lUbn t11"l1 e:J>lnUfl ru,iiln'l!l-ru,::<il1>l 6)"lI eJ>lUfl~n.nl'V'l nlWIn'l!l-l bn t11nU 
~ ~ ~ 

fll.:IJ U~1 <il'Yl.>l Ell1:IJ rn ~>l b llUfll1:IJ'W til tIl:IJ~~::~n'l!l-l b~e:J>l1111 UttlU ~ b~ til nufll1:IJ ~1 :lJl1~ 
~'U~<il h"ll El>l:IJU'l!l-~ 

~ 

1 
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" bllLtlEJ'f 6Jl'11m1tJ bb~:: bbfldl6Jl' ( Mayer. Salovey and Caruso. 2000: 396-420 ) 
'Il 

m:l11-Jl dUbb'lJ'lJ<iil.J 6) ( Models ) "l.If).Jfl1ll1U~1<ilYli.JEndllm'<il::(:.l~1I(:.l~1'U,d::'Vdl.J 
'Il 

fl1ll1~1111dt:lYll.J~1If).J (Mental Abilities 

fl1111nd::~ f)~f)1'U, bb~::nldll f).J l~n 1 'U,bb~~ / 

• Q..,.I Q..,.I 6'd q; & Q.,I Q.,I 6' d 
~1'U,~1I'V'lW!Hntl1"l.1f).J6Jl'.Jn'U,bb~::n'U, (Mutual Interaction) b'V'ldl::f)ldllm~ll1ldmU~t1'U,bbU~.J 

~~f) ij (:.l ~ <ii f)fl1111~<il ~~mb3Jnd::rr.J~ll1ldmU~ t1'U,fl1ll1~<il l~ ~~f) En'<ilmh1 l~ll fl1ll1~<il 
'<il::bb"ii 1I1wn<il b '<il'U, nn~ f).JlIlnit'f) tIb -Wtl.J l<il,x'U, f)ldllmdJ'U,~.J~ijfl1lm~ fn"ll f).J ~ir'lJ ~'U, 'U, 

'Il q 

Jl'<il'U, ( Facilitator ) mj~l tI ~.J ~111ldnmh1 l~ll dlmn'U,"l.I f).Jfl1ll1~<il b "Jjl1'1-!iJrurul"l.1 f).J 
<l qJ "'-' QJ CLt 

'lJ fll'l ~ b D 'U,(:.l~1I1'<illn ~111'V'lmdllrn ~<il h <il ~ f)<il,.r.J~11l'V'll'llll1 ~lI'lJdm"l.l f).J ~"l.I111'V'lnl tI ;. 1f~.J\ 
q 'Il q 

/ Uf)n'<illn-d''lJflfl~~ijl'llll1U~l<ilYll.J Endllm '<il::bD'U,'lJflfl~~ijflm~m~m::Gll.J 6)Gl f) lutt 
q q q 

(Donaldson. 1997) JV'\I\ofl. ..fl. G-~ +~fN\ ~f.{..1H~t/V'-tt. tis.f- \ (;Jtv1aV\jrlM Jou\'V\~1 
1. 1~mb~::bill1'<ilfl1111*n"l.lf).J<il'U,bf).Jbb~::mi'U, 1'<il<ilbGl'U, '<il<il~f)t1"l.1f).J<ilmf).J ~1111dn 

'Il 'U 'Il 'Il q q 

fl1'lJ 1'111 ~~nld bb~::bb~<il.J mdll m1~ f) rh.Jb ~1I1::~1I ij~~~~111ldn11 J1bb~::<ild::~irnf'l~11 
q 'U 'U 

"l.I m::drh ~.J~~ f)::ld vhf)::h 1~nmh.Jh <il~f)<il'<il'U,~1111dn1'lJ1b~t11n'lJ~111'V'lbb1<il~f)lIl~ 
'U 'U 

mh.Jm1l1::~1I ( Self - Awareness) 

2. ij'V'l~.Jl'<il ijbbd.JU'U,<ill~h~'<il~nd:::Yil~.Jwrt.J~.J1<il1~'lJdd~blh~1I1t11'U,:.ai<il ( Self -
q 

Motivation ) 
. ~ t l.d A &" A , 

3 . ~ll1l d n f) <il Yl 'U, f) <il n ~ 'U, <il f) ~ 11 1 'V'l <ill.J 6) Yl b n <il "l.I 'U, <il ~ f) <il '<il 'U, ~ll1l d n b (:.l"Jj qJ <il f) 

~11l'V'lbb1<il~f)lIGll.J 6)~rif)1~bll<ilfl1111bfl~t1<ill~mh.Jb'VI1l1::~1I (Stress Tolerance) 

4. ijfl1111li<il'VIri'U, ( Flexibility ) l6J£j<il~'U,i'imr'U, '<il'U,Yil1~U1'lJ~ll6Jl~ 
q 

5. ijfl1111~111ldn~'<il::fl1'lJflll~.J~lIlnd::~'U,~<ilh"l.lf).J<il'U,bf).J (Impulse Control) 
q q 

6. ijfl1111b~'U,f)m~'U,h~~'U, (To Have Empathy for Others) 
'U 

7. ij~1I~'U,1i111'V'l~ti.J'lJf)nn.Jfl1ll1l111\1h~~'U, (Trusting Relationships) 
'U 

ij 1'I1111'<il1.J h bb~::6Jif)~<il tJ 

8. ijfl1111~<il1b~1I ( Initiative ) ijfl1111~<il~1l.J~ddff ( Creativity ) bb~:: 

9. 11 f).J l~n 1 'U,bb~~ ( Optimism) 
a" I 6"Q; I '" q; 'i.I V 1.d 

'<ill n ~ m~ n ~m:: <ill.J 6)"l.I f).J 1'11111 U~l <il 'Y!1.J mdll m<il.J n ~11"l.1l.J <il 'U,~l'U,U~ 1 bb<illlfl1111 

G&'1 ~ ru <ii f)~i <il"l.l f).J bbGl ~::'lJflfl ~ l<il tI bU 'V'll:: f) ril.J ~\ln'lJl t11'U, ~.J bD'U,'lJ I'Ifl ~~Udldn'U,l~'<il::b ill h 
OJ <l q q 

bb~::1~ n <il'U,b f).J ~ f).J nldfl1111~'U, h ~ f)\lnldb1 ~m 1'lJ'Y!'lJ1Yl Gll.J 6)"l.I f).J<il'U,b f).J 1 'U,~.Jflll ~ f).J nld 
'Il 'U 

. ~'<il::l~1'lJnldtl f)1I1U V'l1f)1I~'<il::b(:.l:nru f)U~ddflGll.J 6)1 'U,:ni<il V'l til tIlllu1uud~bbnl "l.Iil f)Un'V'l1f).J 
... q q 

<iil.J 6)"l.I f).J <il'U,b f).J 'V'l til tI1l1U1UUd.J <il'U,b f).J b yj f) 1 ~bD'U, ~ tI f)1I1'lJ"l.I f).J b yj f)'U, 6) bb~::V'l til tI1l1l1 f).J 
q , 

1 ~ n <illl1I'111:JJ L1J'U,'<il1.J UGl'VIln 1'11111 ~<il b V; 'U,1'I11111~n"l.l f).J1 t11'U,.yj ij Gl f) <il'U,b f).J <ild.J <il1115 <il111'V'l 
'U q 
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VI~El~'j~~13Jfl11:1.HU'U"i1~ (Actual Self Vl1El Real Self) fl113JfI~L~UL~t..l1nlJ~'j,l.bEl~ 1~tJ 
n1'jfl~VI~m.h::dju~ULEl~i1 flU ~El cii13JnlJ~U 3JEl~~UElci1~i. 'j LL~::~h1f11~U3J1mXm.H ~ tJ~ 

'II 

l<i1 ( Self - Evaluation ) LL~::fl113JfI~L~UL~£..I1nlJ~uLEl~lUEl~3JfI~ ( Self - Ideal ) Vl1El~U , ., 
~13JUrn1l1Uhi~El~fI~El~nU (Incongruence of Self) 1tJiufluirU6)nElT;)"il::mn~'lJ~U 

q 'II ., 
i.:IJ L "1l1 h~ULEl~ mn~ El tJ ~u Vl1~ 'YlEl~ m«£l i.:lJL -n1 h 1 UlJ'YllJl'Yl~ULEl~ "il::fliufI~ 

'II , 

~<i1 nn~1~ m"il"il::i.:IJ iifl113J El<i1'YlU m"il"il::'YlU i.:IJ'l~~"il::i~~<i11?i El i.u El1"il"il::VI ~m~£l~ 
'II 

'l:IJfllJVl1~3J1f13JnlJlJflfI~~U IVVlI "l"'~ -..-.- S1 . ,.. - J , ( .. _5 V'- v'Y¥"1 .... u ."7 V\C.if\ JilW U'tIv:}u 

~3Jb~h'Vn::~1Ufl1U'Yl'j1lJ'j3J'j1"ll""ll"'U,'il ( 2523 (32 ) i.~~1~L~tJ1nlJ~lLVI~~ihllXL~n 
q 

1 £liudi<i1iJruVl11?i1~ 6) Ln~fl113J~'lJ~U Ln~fl11:JJ11i'U,'~nu 1 ui5~ttu "~1 L 'VI<i1V1rt~ diEl~"il1n 1 U 
CI QJ q q 

Gl1 LGln1tJiuii Gl1 <i1ulV1 ru 6) VI~El LLU~1l1f1f)8ndJu~~1~U L1tJni1 Gl1~u~iJ~nL~U"il::i.~~8 
q v 

iJ ~~VI rt~ Gl1 <i1U ~ L~n1 tJiun1V1U~bL~::lh::biJULeJ1LEl~i1 <i1U ttULUUflUiifl1 iJ~~ ~El~ Gl1~U ~ 
q 

L u~ £lUbbU ~~;]u 6) ~~ 6) i.u~l3Jm'j:JJm"lJ El\l L~n1 £liu iJ~Yi~l:JJ ~1~U YiL~n1 tJiufI ~ L81 LEl~i1 
q q 

flU ~ mii13J ~~ fl3JnlJ ~U3J El~~UEl ci1~i. 'j bb~::&h1m~U3J1mt8 m ~£l~ '1 'VIU bb~::iJ~~~ Gl1~U ~ 
'II 

L~ n 1 £liUEl £l1n"il::L U U LL~::~1 ~u ~\I ~iJ ~d L UUL 'VI ~ LL ~ ~'Yln"Jf'Yl1~i5 ~"lJ El~ L~ n 1 tJ iUEl tl:JJ1 n 
q q , q 'II 

Vl1ni1 Gl1~u~iJ~d~1~nui.u " .. 
g"... 1.cI.cI ~ Q,..I Q..I I QJ' I Q..I I .... ~.... g,.I I 

"il1n"lJ El fl11:JJ ~1~ 6)'Yl L n tJ1"lJ El~nlJ~n'Mm::~l~ 6)"lJ 8~1 tJlu~~n~11"lJ1~ ~U~1ULL~1 LL~ 

L~£l1"1lEl~nlJmJii,~£l ~~h ii,~£lhflEl El1'j:JJm fl113Jmn L"il~fI~ ~~8~~~nl'jtl1lJGl1bb~:: 
q 'II ... 

n1'jbb~~~ 8 Eln"lJ El~1 £liU «m~rn::1?i1\l6)L 'VI Ghii Vl1n i.~3jn1'j~m~1 LL~::~~u11-Xb Vl3J1::~3J 
q 

El rh~ L UUGhGllJ ~ ~ El~·lh~~~~"lJ El~ Lbl?i~::':U~fI~ n"il::"lh £lllXlJflfI~ttu~13J1'jn~"il::f-;ijn bb~::b -n1 h 
q q 'II 

~UL El~ 3J1n~U f-;ijn1lJ~~"ll"EllJi1~ 1-;ijnfl1lJfI:JJm'j3Jm"lJ8~~UL8~ iifl113JbUU8~'j:: 
, 'II 'II q 

ii fl113J L ~ 3J h~"il::t-In~U~3J~u1fnlJ'lJfIfI ~ ~ U ~183J~"il::~f1~ b~13J ~1l1~i5 ~ h bb~:: m'j3J m"lJ El~ 
'II q 

<i1UL El~ ~fEl3J~"il:: £l 8 3J1lJfl11:JJ b UU"il1\1 bb~::3J El\l L ~Ufl11:JJ ~3J~u1f~n n ~ El\l'j::'VIi1\l ~UL8~ LL~:: 
'II 

~\l Lb1<i1 ~ El3J <i1~ El<i1~~iifl113JL ~mrul U~ULf)\l ~nu~ El<i1.n £l~\l'Yl1~n1 mL~::'Yl1~1"il iifl113JfI<i1 
'II 

L ~umh\lii L VI<i1 ~~ i.:lJnnfl'j8lJ~1~1 tJ El1'j3Jm ~Gl 8<i1~~U'j1~"il1nfl113Jn\l1~ h~i.:IJ-;()lLUU 
q 'II 

~1 £l LVI ~ ~~Gl~mh1 -;()1 LUU~"il::~ 8~iiLfI~El~iiElVl~El3J1<i1'jth::LiJU~~~"il::"lh £lU\llJ8n 
q 

'h 1 £l~ uii flOl3J ~13J1 'jn ~"il:: 1,r ~~ LL~::U ill ru1 fl1lJ fI:JJ 81'j3J nr "lJ El~ ~ U i.i~ L ~ £l~ l<i1 
q III Q.I q 

6Jt~ 3J1 ~'jU'j:: LiJU Gl\ln ~11 ~ 8 :JJ1 ~'jU'j::LiJUfl113JU~1<i1'Yl1\l El1'j3J m 6Jt~ rJ~ i.:lJiilJ fIfi ~ l<i11 U 
q 

U 'j:: L 'Yl ~i. 'Yl £l i. i ~f1 \l:JJ1 ~ 'jU'j:: L iJ UGl\l n ~ 11 Gl~,r u~~-;ij £l~ \l ~u 1 "il ~ "il:: ~ n 'M1 bL ~:: ~f 1 ~ 
'II 

3Jl <i1';lU';l:: liJ ii,~rdl3JU~1<i1'Yl1\l m'j3J mtl1'V11lJ1 tJiu i. 'Yl tJ I?i 8 i.u , 
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f1J ... 1 tf .,Q,Q; 

~'J Gl nU"j::G{\J~'iI iJ\J n'''j'J~ tI 
• 

1. b y:j e::nrfl.:!aJl ~dtl1::dh\'fl11aJ'i),~1~'Yll.:! e:n1aJrn~TV\.:ru1 rrht I:YHJ 
q 

2. by:jfJibf111::~V\1t1n~ii£1 ( Norms ) "lIfl.:!f111aJ'i),~1~'Yll.:!e:n1aJrn~l'V\.:rU1£11Ui,'Yl£1 
q 

1~mhbbUmUU 

2.1 tln~ii£1"lIfJ.:!n~aJ~1mh.:! (Sample Norms) 
q 

2.2 tln~ii£1e:n£1 (Age Norms) 
q 

2.3 tln~iim'V'l~ (Gender Norms) 

'" '" A. Q..oO Q.;',::I 

f..J~nl11~£1f11.:!U 

1. ~:: i,<ilb f1~fl.:!5j fltld::biJUfl11 aJ'i),~l~'Yll.:! fll1aJ rn~l'V\ 1U1 £11U i, 'Yl £1 l y:j fl~:: i,<iltb f..J ~ ~ 
q 

i,~ ~1 nnldtl1:::biJUf1'JlaJ'i),~1~'Yll.:! e:n1aJm i,tI bU wi] fl aJ~vrw\l1u1 unld~~Ul f111 aJ'i),~l~ 
'IJ .... 

'Yll.:! fl1daJ rn1 'lKmi1 £11U i, 'Yl £1~ fl i,tI 
q 

Q,..O ~ t "'" Q..I ~ 6'" I 

i;nnuunld~nMl v\U1£1.:!lU~lU'V'l~Ulb~mb~::b£J11"15U bb~::fl.:!f1n1~1.:!") ~laJl1bl 

ttl f..J~ nl1i~ £1i,tltld::£Jn~1 ib y:j fl~~Ulf111aJ'i),~1~'Yll.:! fll1aJrnl 'lKbbfh~nbb~::b£J11"15U~ fl i,tI 
q 

""' .... an f) 'lJ b'il Gl an f) \J n, "j'J ~ tI 

11 "j::~' n "jbba:: n~3J Gl'J f) fj, \I Yil;t '"' n'''j!)~ tI • 
1I"j::~1n"jYil;t,",n1"j!)~tI 

lunl1i~£Jf1f.:!d tld::"151n1~fl 1~dui,'Yl£1 b'V'l~"151mb~::b'V'l~v\ru.:! fl1£1 12 - 18 iJ 
q ., q 

bb~::nltr.:!?1nMl1 u1::~uilTI£1aJ?1nMl 

n~ 3J Gl'J f) ~1\1Yil;t '"' n1"j!)~ tI • 
1Unldi~£1f1f.:!d n~aJ~1mh.:!~fl l£11ui,'Yl~ b'V'l~"151mb~::l'V'l~v\ru.:! fl1£1 12 -

q q cu q 

18 tJ nltr.:!?1nMl1ud::~u~TI£1aJ?1m~ntJ~ 1 - 6 iif..J~iaJ~'Yllf'Yll.:!nl1b~£1umh::wll.:! 1.00 -
'IJ 

4.00 bb~:: i,<il~i.Jnld~~ b~ fln EI rJl.:! b'i), 'V'll::b ~1::~.:! ~lntl1::"151n1~.:! bUU un b~£1U d::~U i1TI£1 aJ?1nMl 

11.:! b~ £1 u1 UL f1d.:! nl d~ ~Ul bb~ ::i~ £1 tt T~ fl.:! nl1t11htl nl1l~ £1 wfi 'Yl £11 ~1 ~~f\' U 1:: <ilu 
:.J 'IJ 'IJ 
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.. 
3.1 fI'J11lU~1~'Yl1-'ltl111lrn 

3.2 El1t1 
q 

3.3 b'V'lf'i 

'" ......-
lU.l13J~'n'YI b"'n1~ 

n111~ tI fI~-'ld~1~tllh::~-'l~~';)::~fl-'l1l1~11h::dJ'U,u~ ::vl1un ~1 ~r.J'VI1 tl b n rnGYf un~ 
q 

"lJtl-'lfl'J13JU~1~'Yl1~tl1dllrn ~~,r'U,~l~lf1rt! ( Keywords ) "lJEl-'l3J1~1U1::dJ'U,fI'J11lU~1~ 
'Yl1~ El111l rn"lJ tl-'ln111~ tid i.~n1'V1t1,~ttr.J1lli'V'l'Yl' l~-'ld 

1 . 111 ~1U 1:: dJtI,fI'JlllU~l ~ 'Yll-'l El11 3J nb d1 tl,b fI~ El~ iJ El ~ ~f1-'l~ tl,b ~ ElU1::b iJ tI, 
.. 

fI'J11l U~l ~ 'Yl1~ El111l rn 

~tli.ud 

... "" 
U~::fI'J13J1~n"lJEl~~tI,bEl-'l 

'IJ 

1.1.2 fI'J11l~11l11tl1 tl,nl1Lb~~-'lEl111lrn 

1.1.4 fI'J11l ~11l11tl1 tl,nl1f~mu~::b -iJl1,;)Y1n tl1l1'V'l~bb 'Y1,;)1-'l"lJ tl-'l~tI,btl-'l 
'IJ 

1.1.5 ~fI'Jlll-rnna~1:: ~El111l rnfl'Jl3Jf~n~ bb~~-'l ~-'lfl'J11l b tJ'U,~'J"lJ tl-'l~'J LEl-'l 
'IJ 'IJ 

~a ~1::'Yl1-'lfld11l~~ 1 'U,nl1~~itl, h i.~~'J tI~tI,bEl-'l 

1.2 El-'l~u1::n mJ1::'V\'i1~UflfI~ i.~bLfi 
q \ 

1.2.1 fI'J11lbV;tI,ElmV;tI,h~'U, ~11l11tl1Uf - bilhEl111lrnbb~::fI'J13J-rnn"lJEl-'l • 
'IJ 'IJ 'IJ 

, 
Q.,.I Q..I Q.;' ~ 

~3J'V'l'U,1)1l1'V'lnU ~ Eltl, 
'IJ 

1.2.3 fI'Jl3J ~11l1dtl~lt1,fI'J11l1U ~~"D'mJ'Yl1-'l~~flll ~11l11tl1 Vi'n11t1 El1l1U bb~:: 

,run mnjtl, 1 Vi'fI'J11li'JlliJmb~::"1h m 'VI~ El~tI, 
'IJ 'IJ 
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1.3 eh'l~tJ';}::ne:J1J~1'j,\'nl';}tJ11J~1 i,~bbfi 

1.3.1 flll:IJ~l:IJ1,;}rl1um,;}llniJru'VI1 ~1:IJ1,;}rl~~i,~1~,;}e:J.J eHh~,;}e:J1Jfle:J1J ii~~ . v 

ri e:JU ~"il::lil.Jii mlniJqJ'VIl 

1.3.2 flll :U~l :Ul,;}rl~~::'3nl~ ~f)1J~l:IJflllm1J U~1.J ~l :lJl,;}rl ~,;}l~ ~f)1J 

flll:IJ ~~fl1l:umn~lil f)~J.J l 'VI~nl';}rn~l.J 6)~1:IJ ~l1l'Wflll:IJl1JU~1.J 
'IJ q 

1.3.3 iiflll:uti~'VIciu ~1:IJ1,;}rltJ11Jfl11:IJmn flll:IJ~~Ulil::'Wr]~n,;},;}:IJ"IJtl.J 
q 'IJ 

~Ulf).J 1lXl 'VI:lJl::~:lJn1J~rllUf1l';}rnlllil::~l1l'WU 1~~ f):IJ . 
1.4 e:J.J~tJ';}::n.tl1J~l'u,nlT:il'~nl,;} - 1J1'V1l,;}fl1l:UlfI1tJ~ i,~llri 

1.4.1 flll:IJ~l:IJ1,;}rl~~::tiu'VIrJ~1unl';};ij~n11flllmfl'1tJ~ ~1:IJ1';}m~iiqJ 

iJ qJ'VIl UU'VI iT ~~~::~ tl €l Unlj;ij~nljiJt!J'VIlll1i1::~tJ~11fl~1.J 6)~ri f) 1lXdi~flll:IJ lfl'1tJ~ tl ti1.Jii ~~ 
1.4.2 flll:U~l:IJ11rl1'U,n11fl11Jfl:IJf)11:IJrn flll:IJmn~u.Jdl~.;ffUl1ltJ1u~~h 

q 'IJ 

,t;S o=t. &" ~ Q,..I I ::. q,; 

'VI1mn~"IJ'U,"illn~.J tJl tJ~l.J 6) ~lil f)~'Yl.Jflll:IJ~ f).Jnl1"IJ tl.J~'U,lf).J 
q 

1.5 tl.J~tJ1::n tl1J~1'U,l1l1::m1:IJ rn vr1 i,tJ i,~lbri 
1.5.1 nl1iifl1l:IJ~"IJ fl1l:IJ.w.J'W f) h 1 'U,i1~ 

q 

1.5.2 nl1:IJtl.J lliln 1 'U,U~~ iiflll:IJ~'U,h 1 'U,~.J~i'11 iifl1l:IJ1~n~~~e:J 
'IJ 

'Yln ~.J'Yln tl rJl.Jrii'l1 i,:JJ ci m1f)~ f) mJ ~jjfl iifl1l:IJYl tJl ~J1:IJ:JJ.J~'U,~ ml'l ~ tlflll:IJ ~ll1~ 1 'U,i1~ 
q q q q cu 

'" '" A :lJm~~lil :IJ~~ 
q 

2. 1'tJ1Ui,'YltJ 'VI:lJltJii.J 1Jflfllil~iimtJ 12 u.;ff'U,i,tJ l'Wf'I"1l'lmllil::l'Wf'I'VI~.J nltr.J~nMl 
q q q 



· "" UYIYI 2 

~ eJn ~Tm~::"1'j,\,1-.TI rJ~ ~ ~ tl1,) eJ"n'lJn1d~1\:;a..n ~dl.h:: ~3j'j,\,bb~::l1 n ~1 ;rJ"lJ eJ" 

fl11 a.!Q~1~ 'Yl1" eJ1da.! rna1'V11'lJl rJ1'j,\, i:yW ii~"d' 
q 

~I ~ 
1. fl11:mu'j,\,3J1"lJeJ"fl113JQs:l1~"1"eJ1d3Jill 

2. fl113J'VI 3J1 m~s:l:::eJ,,~l1d::n eJ'lJ"lJ eJ"fl11 :lJQs:l1 ~'Yl1" eJ1d:IJ rn 

, , , 
~a..,..~,::::t fi,.I a..,.. ~ e.t IV 6' 

4. ~ eJ n ~1d~~s:l::"1'j,\, 1';1 rJ'Yl bn rJ1"lJ eJ"n'lJ ~fldeJ" 3J eJ1~ fl11 :lJQs:l1~ 'Yl1" eJ1d3J ill 

~ ~ 
1. VlTl3J tu"3J111 u\l ~'J13J«,iil11P1'Y11\1ul~3Jm 

1'j,\,u R~. 1920 'YleJf'j,\,l~~ (Goldman. 1995: 42 ; e)1"Ej"';I1n Thorndike. 1920 ) 

l~n~11ii"~'h~'Vn1 " Social Intelligence" 11 'VI3J1r.Jt1" fl113J~13J1dn"lJeJ"'lJflfls:l~';I::~,r1h 
q 

CJ,; cv Q...f 6"" Q.;' e.t 

~~s:l:: ~d1" WJ13J ~:IJ'\AI'j,\,TIn'lJ1Jflfl s:l eJ'j,\, ~L~ ~~eJ"~"n~11tt"'~fi eJ rJl~1'lJfl113J ~'j,\, h l 'Yh~fl1d 
q 

l ii eJ "';11 n 1 'j,\, d:: rJ::,x 'j,\,';1::'1 '\K fl11:IJ ~'j,\, h l ~ rnn'lJ n1d'Yl1"1'j,\,"lJ eJ" ~3J eJ" ~ls:l::n1d~f1" ~flieJ" ~ eJl~ 
l "1511,xUqJqJ1 

~eJa.!11'j,\,d11 R~. 1940 nfl~~s:leI{ ( Bar - On. 1997: 4-5 ; e)l"Ej"';I1n 

Wechsler. 1940: 103 ) iifl'J1:IJ~~11 eJ"~lh::neJ'lJ"lJeJ"~"1511,xUqjqJ1~1ll1 ( General 
'"' 

Intelligence ),x'j,\, 'j,\,eJn';l1n';l::iifl11~ifl11:IJ~13J1dmil'j,\,eJ"~1.h::n eJ'lJ"lJ eJ" l "1511,xUqjqJl ~l~1 

iil';1::iieJ"ffl1d::neJ'lJEi'j,\,~l~1"1f~1'j,\,~"1511,xtJqjqj1 ( Non - intellective Aspects)~.:J 

'"' '"' '"' a..,.. 1 ~ a.,... l.::::t,dl A e.t 0 Q..,.t -.:3 t,.I I 

~.:J n ~11'j,\, rJ" ~l3Jldn'lJ ""15n.:J '\AIr] ~ ndd:IJ'VIdeJ nldnd::'Yll"lJ eJ.:J U fl fl s:lt-b 'j,\,eJfl ~ 1 rJ11 
.q 

eJ" ~ 11 d:: n eJ'lJ 

iil'VI 1 '\AI1U 

~ ~ rJ.:Jl~ Ll~nld';l::1~fl113J~13J1dn~1'j,\,eJ1d3Jrn fl11:IJmn ~Ls:l::n1dnd::'Yl1,x'j,\, o;fj1~il'j,\,';I::~eJ" 
'lJ 

~fl.:J~fl~eJ.:JiieJr~eJ"~l1d::neJ'lJ~"n~111~mQ'\AI1:: mh.:Jldn~1a.! nfl~~s:leJf (Wechsler. 1943 

100-104 ) l~n~11t1" Ll'lJ'lJ'Yl~~eJ'lJl "1511,xtJqJqj1~ ~"lJ1 ~fl,,;j''j,\,ll~::-W3Jvfo;fj1'V1ii1 rJ 1 'j,\,tI 

fl.~. 1939 '11 l"lJ1l~'\AImm3J~';I::1~yf"~1'j,\,n1d~~ ( Cognition ) lls:l::~l~~~rJ1,reJ.:Jn(un1d~~ 
(Noncognitive Aspects) ~ls:l::l "lJ1l~~l 'YldnL deJ'VI1LieJ"d11'Yl1.:J;"fl3J (Social Aspects) 

1 '\Kdj 'j,\, ~1 'j,\, 'VI rt.:J"lJ eJ" n1 d1 ~ l "1511 tf if qj qj1 ~"l1d1 n!J 1 'j,\,l d eJ 'VI1"lJ eJ" Lb'lJ 'lJ 'Yl ~ ~eJ 'lJ ti eJ rJ 

(Picture Arrangement Subtest) lls:l::~~'lJU'Yl~~eJ'lJcieJrJfl113Jb,rlh 

(Comprehension Subtest) 
~ ~ ~ 

'j,\,eJmnn'j,\, nflms:leJd ( Bar - On. 1997: 5 ; eJ1"Ej"';I1n Wechsler. 1943 ) 

n~11ii.:J~~.:J1'j,\,"lJeJ.:JleJ~n1f ~eJs:l~ (Edgar Doll) 11 lil'j,\,~~"l'j,\,~n~'j,\,Vlrt.:J~l~'Yia.!m~';I::-r~ 
q 
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bLuu~':I.J111'MrnllUuiilfld~~f1~ (A Structured Interview) ~~ii~e:)';h ~lnlill~'1@J111'1::'Yl1~ 
~ 

i~fl~"lTlrlllil'l,.t~ (The Vineland Social Maturity Scale) ~~1il~fl'11~~1~ldrl'Yl1~i~fl~ 
Q..I q., ~eJ. 

(Social Competence) lllil::~Iil"1.Jel~n1d'1lilfl11~ffl3J1drl'Yl1~ff~fl~nflel "A Social 
~ ,& I.J"~ Q.,.f.Q a...o 

Intelligence" Vldel SO 6JJ~IiJ::u~':lm~d::~Ul@J1111::'Yl1~~~fl3J (Level of Social Maturity) 

"1.J el ~ 11 fl fllil ,xU 6) lllil::~~ ~1 ~ ill ~fl1d'Yld1U ~ el ~ ellillill~V'l £.11 £.11 ~'Yi ~ l 'I'll ~ tl1 nu n1dl~ , ~ ~ 

l"lf1'1,riJqjqj1'Yl1~i~fl3J (Social Intelligence) llilmll\\'el~ff1.h::nelU~lUim~-'U1)1l1V'ld::VI"h~ 

Uflfllil 
~ 

1iJ1m.h::l~fl113JlllU3J1"JJ1~~Wd' liJ::l V;u "l~11 nfl~llil elflllil::~ elliltf~l~ lllutrl~~~lU 
'U 

l~ ~nnun1dl ~ l "lf11,riJqjqj1~lU~"laJl~ £.I1"JJ el~nUn1d~1il1 Ul11il11n~l~ £.I~nU~el 1 wlh~~u 6) 

"1.Jel~fl.~. 1930 

~el~11utJ fl.~. 1948 ~ll.lelf ( Bar - On. 1997 : 5 ; er1~~~1iJ1n Leeper. 1948) 
VI .., • =..,.- .\"1' d '-,"1 d d 

b~l(;fUel'11 fl'11~fl~~lUel113Jrn (Emotional Thought) luU~1UVlU~"1.JEl~l"lf11UUqjqj1 6JJ~~ 

~1U"Ihtl1~ii~'11~~~~~3JlVl~~3J~1il1il13JVI~n~d1nl'Yl£.ll (Logical Thought) ~ln~~~u 
~ 

uEln-;U1nd u1f - ElElU "l~mh1ii~ nl'f~lUelf (Gardner. 1983) 11 n1f~lUElfiillU1~~11 
l"lf11,riJqjqj11h::nElU~1£.1El~ff1.l1::nElU~1..uvii~· 6)Vlm£.l6)~lU (Multiple Dimensions) 

--' 

~~l1£.1m"lf11uiJqjqj111 lllUV'l~l"lf11,riJqjqjl (Multiple Intelligence) ~~1.l1::nElU~1£.1 
l "lfl1U iJ ill ru1 ~lunld~~Vl1Elnld 1 i~11n~1 (;f~f~ l~ £.I1i el~nUn11~~ UIil:: l "lfl1,riJ ruru1 

v v v v 

~lU~1U~1 (Personal Intelligence ,) ~~1.l1:;nElu~'1£.1El~ffl.ld:;nElU~1"l1.l ( General 

Components) 2 El~f11.l1:;nElU ~El ~n£.l1l1V-l1l1£.11u~~h (Intrapsychic Capacities) lllil:: 

'I1n'M::1:;Vl11~iJfl~1il (Interpersonal Skills) 
~ 

iJ-;u-;uUU ,xn~~1'Yltl1~1~fl113J(;fu1-;Ul~£.I1nUfl11~UIil1~'Yl1~e:J1d3Jrn l"liU Ulill U£.I1il 
q 

lnlilll~u (Daniel Goldman) tJl~Elf 6Jl'11~l1rJ (Peter Salovey) -;UEl~Ul~WElf ( John 

Mayer) ulf - ElElU ( Bar - On) lem~1 b6U~lnElf (Hendri Weisinger) UIil:: IiJU 
'U 

1~u1~~i'u (June Donaldson) lllU~U 

2. ~"l13J'VI3J1mta:::el\l~th:::nelullel\l~"l13J"a1~fn\lel1d3Jm 

11nml~u (Goldman. 1997: 43 ) "l~1~fl11~Vl3J1£.1"1.JEl~fl'11~U~11il'Yl1~e:J11~rnil 

Vl3J1 £.Iii~ fl'11 ~ (;f1~11rl1 unldfl1Ufl3J~Ulel~ iifl113Jti~VI tlu1 unl1i~n11nUfl11~ ll.l~ £.IUlll.l~~ 
~ ~ 

d1~ii~fl11~(;f13Jl1rl1 un11n1::~U~UlEl\lll~::~fl\1 Ud~liJ\I h 1 ~ 
~ 'U 

.dJ a...o t ~ c::: d Cl.oO ~ 
~Ulf)k 6Jf~fl'11~VI~l£.1~\lnlill1U nVl3Jl£.1rl\l flrnliln'Mrn:: ( Character ) "1.JEl\lUflfl~UUlEl\l 

~ ~ 

~'1Uf)\lf1l.ld::nElU"1.Jel~fl'11~Uf:l1~'Yl1~el113Jrn,fU ln~ll~uuu\llllu 5 ~lU ~~d 
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1.1 ~13Jljr1rui'ii.:Jf111~rrnn~di~,ru1u"lJrn::,fu';hwnflrh.:Ji.j 
~ ~ ~ 

1.2 ~13Jljr1rUi'f1113J-rnn~h.:J "J~~U~~U~~uiil.:Ji.u1u~~~iil::"li1.:J~1iill 
~ ~ 

2. nljU1'V11ji~nljeJ1j3Jrn (Managing Emotions) 1~£J 

2.1 ~13Jljr1i~nljnUll11::Ellj3Jrn~1.:J "Ji.~mjl.:J~'VI3Jl::~3J 
, 
"'.., 6' 

2.2 ~l3Jljfl'Yl"il::j::.:JUe:Jlj3Jrn"lJe:J.:J~UU).:J 

2.3 ~13Jljr1"lJi~f1113Jl~nn\J1iil 1U11~h 
q 

f1113JQU~U£J11'IXiil~iil.:J ~~iil::'VI3J~iu i.u1u~~~ 
q q 

3. nlj~i'1.:J~~j.:J~.:Jh1'IX~u~e:J.:J (Motivating Ones~lf) 1~£J 

3.1 1 'IX Ellj3JrndJu411Ulf1113J~~~~iil::~~ e:J'VIU unlj~.:Jttd~h'VI3Jl £J 
q q ~ 

3.2 i'ine:J~ i.~je:J i.~ ~~iil::j::rUf1113J'VIU~WW~U~~~U"lJe:J.:J~U~e:J.:J 
~ q 

3.3 ~~iTii1Jru'VIl e:JU~jjf1 ni.~ cimi e:J~"il::~\J ttdJl'V13Jl ~ 
QJ q- qqJ 

Q..oo V q,;Q.; ~ ~ • 

4. nljjUj - j"ilnEllj:IJrn"lJe:J.:JUf1f1iile:JU ( Recognizing 
~ ~ q 

Emotions in Others) 1~ ~ 
tV v~ v& d 

4.1 ~13Jljfl~j::'VIUnjfl.:Jf111:IJj~mJe:J.:JUf1f1iile:JU ~eJ1h~"lJl:IJ11tth~jl 
~ ~ q 

f1113J ~ V;'\.l,e:Jn~ V;u1"il N~'\.l, 
,~ 

"lJ e:J.:JUf1f1 iil ~1:IJf111 :IJ'<ill dJU ~ yjeJ ~i'1.:J Uiil::rm~n i:IJv'rUli1l1'V'l 
q 

5. nljU1'V11j - i~nlj~1'\.l,i3Jv'r'\.l,lill1~ (Handling Relationships) 1~£J 

5.1 iiv'lnM::'Yll.:J i.:Jf1:IJ 1 '\.l,nljU1'V11ji~nljEllj:IJrn~ ~~ £J1iT a.:JnUUf1f1iil ~u ~l:IJljr1 
• q 

~·11~'V'lrr.:J·h:IJnu~ ~ a 1 'lXUjjiildJl'V1:IJl ~~iil eJ~~.:J ~l:IJljr1 q,; Q.; cv 6' v I ~ 

~jl.:J ~1 £J ~3J'V'l'\.l,li ~jl.:Jf111:IJj13J 3Ja 
q 

U1'V11jf111:IJ-lJ ~ utJ.:J 1 'IX £J~ iil.:J i.~ 
q 

5.2 iiulJi3Jv'r'\.l,TI5u~nu1if1f1iil~U 
r 6' 1 6' , , 
~:lJwaj b~iil::6JJl m1~ ('Mayer and Salovey. 1997 : 11 ) niill111 f1113JQiill~ 

'Yll.:J alj:IJ m~ tJ '\.l,n ~ 3J"lJ e:J.:Jf1113J ~l3Jljr1~ ~l3Jljr1ti.:JU an11 nlj1U1eJ1j3J rn "lJ e:J .:JUf1f1 iil~ '\.l,~ tJ u. 
q 'IJ q 

a til"i. j ~~iil::~ "lJliif1113J~ -nlL"il e:Jlj3Jrn~U"J i.~fln~eJ.:J ~~ tiUe:JU~ ~ £J.:J 1~ 'VI1e:J'VIln"il::n~11L 'lXi~ ~"ilu. 
~ 

ri.:J',r'\.l,n~13Jljr1n~11i.~11 f111:IJQiill~'Yl1.:JEllj3Jrn~'\.l, ~mtim~5ja'\.l,f1113J~l:IJljr1"lJa.:JUf1f1iilL'\.l, 
q 

nljrU1~~iil::U~~.:Jalj3Jrn~'\.l,eJe:Jn3Jl ~l3Jljfl~"il::~~~n~~£J:: Uj::~3J'lh::~lUf1113J~~nUalj3Jrn 
~ 

iif1113J ~ iTl h bbiil::~l:IJljm~~~.:J eJlj3J rn1~ e:J cil.:Jiiururul~~iil::i. 'VIl'V'l1U 
'" '" 

6" VI q., ff' 
f11Uf1:IJ alj3Jrn"lJ eJ.:J<il'\.l,\,a.:J b~'Yln ~fllUnljrn 

q q 

, ~1'\.l,e:J.:J,ffuj::ne:JU~~1~qj"lJa.:Jf111aJQiill<il'Yll.:JeJlj:IJrn~'\.l, 

'<ill~~'\.l,mtJ'\.l, 4 ~1'\.l,41.:Jil' 
Q.; v 6" ff' 

1. nljjUjalj:IJrn~~iil::nlj~~~~.:JEllj3Jrn (Perception and Expression of 
~ 

.. I v Q..oo do Q.; Q.; $ 
Emotion ) uj:::nalJ~1£J'Ylm~::'Yl~1f1qj"J (Major Areas of Skills) ~.:J'\.l, 
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1. 1 ~16J1"H1'lJ Elnv\1enJ1::dht b~11 n11viLLGi ~::flULL~~h' El Elm "li'j,!,1i\u UtI,L '\Al11:: 

El116Jrnlt1,"lIru,~JWlJEl~L"lI1LUUmh-\lb1 L"lIlmnmh-\lb1 LL~::iiw.n6J~~mh~h 
'II 

oCt. ft d 
1.2 ~16J11fl1JElnU~::U1::L6JUEl116Jru,"lIEl~1Jflfl~ElU 

q 

2. n11U1~~6JU1~~lUfl116J~~n1JEll16Jnr (Assimilating Emotion in Thought) 
'" '" , .... "" "" 'Yl~UL tl,El~"iIln 

2.1 El116JrndJu~1ulfl116J~~lun11~11~~11vl~~~lU 

2.2 El116JrnLU1tl'lJ L~ii ElU~~vi"li1 tll un11~~~U h 

v'l oCt. 6' 6' 
3. n11L"lIl b"ilU~::n111bfl11::V\el116Jrn (Understanding and Analyzing Emotion) 

U1::n ElU~1 tl 

3.1 ~16J11fl1JElnb~11 Ell16Jru,lU"lIrn::JU"lIEl~~tI,bEl-\lbuumh~h rj~tlln oUuiElU 
q 

.,.. "" ~ 
Lb~::V\ ~lnV\ ~l tl f)116Jrnb '\Al tl~ b~ 

3.2 ~16J11m'iTl hl1 El116JnrvibU~rJUuU~-\lvidi~~tI,Ju b~tl1-nEl~n1Jb V\~n11rnl~ 
q 

"" .,.. VI 
v\1El~fllUn11mf)~ b1 

4. n11fl11Jfl6Jf)116Jrnf)rjl~b~i~1f)-\l (Reflective Regulation of Emotion) 
q 

U1~n ElU~1 tl 

4.1 ~16J11mU~b~tlfl116JmnGil~ 6)vif)rjluhv\1Elvi~1-\lfllh 
'II 'II 

4.2 ~16J11m~ElU~Ubf)-\l1~tlb~i~1El-\l ~~'Yl1J'Yl1U U~::fl11Jfl6JEll16Jrn"llf)~~tI,Le:J-\l 
q 

b ~ mN~Ul Ell16Jrubb~~~~iJ qJ~11~b"il1~~ f)ni116J~ribU 
''lJTf - Elf)U ( Bar - On. 1998: 34-37 ) mh:-:dl fl116JQ~1~'Yll~Ell16JrnbUU 

fl116J~16J11flvihn"li~lU~'YlTIiJqJ~1 (_Noncognitive Capabilities) bb~::bUU~6J11flU:: 
116Jvr~'I1 ~M~<lil~ 6) vi iiEi'YlTI'\Al~ Gi f)fl116J~16J11nvi"il::U1~~1Jfl116J~lb ~h 1 un11b~i~iJ ~v\l 
~~El~vr~f)U~"J1flGil~ 6)lu,*i~ 

q 

~1V\-r1JEl~vlu1::nf)1J"lIEl~fl116JQ~1~'Yll-\lEll16JnrJu uTf - ElElU mJ-\lLUU 5 ~lU ~f) 
1 . .yrnM~1l1tllU~ULEl-\l (Intrapersonal Skills) b~LLn 

0.,... v 6' w 

1.1 D11~1~V\unJEll16Jrn"llEl-\l~UbEl~ (Emotional Self - Awareness).-

1.2 n11Lfl11'\Alluin~"i1"l1f)-\l~Ubf)~ ( Self - Regard) 

1.3 n11niK1Lb~~-\lElEln ( Assertiveness) 

1.4 n111..ijmb~::L-nlh~ULf)-\lf)rjl~bbl1"i11-\l ( Self - Actualization) 
'II 

1.5 fl116JLUUEi~1:: ( Independent ) ~lUEll16Jrn 

2 . .yrnM::1::V\11~Uflfl~ (Interpersonal Skills) b~LLn 
q 

2.1 i6J~tI,ll1l1'\Al1::v\11-\l1Jflfl~ (Interpersonal Relationships) 
q 

2.2 fl116J-rU~~"ll"El1J'Yll~i-\lfl6J (Social Responsibility) 

2.3 fl116JbV;Uf)nd~tI,h ( Empathy) 



3. ffLn~nld1.l1'lJGl1 (Adaptability Scales) l~LLri 

3. 1 nT'mn1J~'VIl ( Problem - Solving ) 

3.2 n1WldT<ilffEl'lJ<il13Jfl11iJLUlt':iJ1~ (Reality Testing) 

3.3 fl113Jfi<il'VIrilt ( Flexibility ) 
q 

4. ffLn~nld'lJ1'V11dfl113JLfl1~<il ( Stress - Management Scales) l~mi 

11 

~d G..ott a .dA&" 
4.1 nld€J<il'Yllt El<iln~lt tJlt'VI~<il<il€Jfl113JLfld~<il (Stress Tolerance 'YlLn<il"l.llt 

d Q..oI Q,..I &i dA&" 
LL~ ::'VI1 LL It TY11~'Yl':iJ::"<il <ilnl'mlJ fl113J Lfld~ ~'Yl L n~"l.Ilt 

4.2 n1d~~nldn'lJfl113Jj~n~u~di~;jlt.nli'Jllt~<ilh<illtLEl~ ( Impul$e ) 
6" 

4.3 n1dfl1'lJfl3J ( Control ) El1d3Jrn"l.lEl~~ltLEl~ 
q 

5. 1l11::€J1d3Jrn-k1ll.l (General Mood) ~m.J~Elri1lt<illtLL~::fl~mhnltnilEl1d3Jrn 
'II 'IJ 

-k1ll.l l~LLri 
5.1 fl113Jff"l.l ( Happiness) 

q 

5.2 nld3J€J~ l~nlltu~~ ( Optimism) 

, flLtle:rf LL~::ff1€J'W ( Cooper and Sawaf. 1997: xiii) l~itm3Jfl113JVl3Jl~"l.I€J~ 
'IJ 

fl113J9),~1 ~'Yl1~ €J1d3Jrn il 'VI3Jl ~ii~ fl11:JJ ffl3Jldtl~':iJ::1i n L ·ih h LL~::l.ld::~n~V'l~~fl113J~~ 
'IJ q 

fl113J1~n a ril~5:hJrurul LL~::L 'VI 1 V'l1'lJ ~~fl113Jff13Jldtl~~mh1d Lm~'lJLffaJalt"l.l3JV'l~~~"<il:: cu CUQl q 

ri al 'lXdi~l.ld::1mar3JVl1~1~n'lJ<ilma~LL~::nldL~ ~d,y a~n'lJ~flfl~ ~lt / ltan':iJlnd ~Ll.l af LL~:: 
ff1a'W ( Cooper and Sawaf. 1997: xxix) l~LffltaVl~mhf1~"l.Ia~fl113J9),~1~'Yll~ald3Jrn 

4 l.ld::nld (The Four Cornerstones of Emotional Intelligence) Gl~d . 

"" !:'1 6" Emotional Literacy) Vldafl11:IJ9),m~dm€J1d3Jrn 
'IJ 

d a,... fJ' t;' 

1.1 fl113J6J5aff<il~'Yll~ald:JJrn (Emotional Honesty) 
<V 6" 

1.2 V'l~~ald3Jrn (Emotional Energy) 

1.3 n1dl'lX-na3Jmraltn~lJL~~1n'lJ€J1d3Jrn (Emotional Feedback) L~a':iJ::L~1lJ 
'IJ 

'6'..::9. .ct q",:S d t;'~ 
'Yldl'lJ t:-I ~"l.I a~n1dLLN~~ €J1d3J rn VIda ~ ~"l.I a~nld3Jfl113JJNn'VIda €J1d3J rn It It 6) 

1.4 n1di\,lfl11:JJmn~u~di~llthll.l~nldl.ln'lJ'1i (Practical Intuition) ~~fl113J1 
'IJ 'IJ ~ 'IJ 

~n~u~ di~ 1 '\.t h L1.l1tJ'lJ LNaJ altfl113J~<il ff11~ ffdd~~l.ld::VI'rt~ LUltLL d~Ult<ill~ h~':iJ::"1i1 tJl ~~Yi 
fl1<ilVl1~Ltht':iJ1~ ( Cooper and Sawaf. 1997: 42 ) 

2. fl113Jffa~fltra~lltald3Jrn'VI1afl113JL'VI3J1::ff3J'Yl1~ald3Jm (Emotional Fitness) 

l.ld::n a'lJ~1 ~ 

2.1 fldl3J':iJ1~LL-n"l.la~ald:JJmYitldln!J (Authentic Presence) 

2.2 1~ii"l.la~€J1d3Jrn~u~lJanii~fl113Jmnll11~h (Trust Radius) 
'IJ _ 

2.3 n1dLLff~~fl113JLajV'lahL~\lff11~ffdd~ (Constructive Discontent) 
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(Resilience and Renewal) 
"" .J" 6". .1 .... 

3. fl'JlaJ~n6Jf-J"lIa-Jal1aJm (Emotional Depth) u1::naU~n£1 

3.1 ftn£1ll1'V'l~1~~bitubL~::n11nTV\U(mth'VIaJ1£1 ( Unique Potential and 

Purpose) 

. fl'JlaJ'VIaJ1£1 (Emotional Commitment and Courage) 

3.3 n11U1::~n~fl'"naJ6Jia~~6 (Applied Integrity) 1u~:d''VIaJ1£1ri-J n11iJ 

fl'Jl aJtJia ~~ rf'Yll-J a11aJrna ri1-J bb 'Yi~1-J 1~ £16Jia ~~ rf-#-Jfl'J1aJ~n n11n1::'Yhvr-Jlii'lun a £1f11bb~:: 
'\J 

n11bb~~-J a an 

3.4 fl'J1aJ~laJ11f11 un11 1 't!aJl.r1'J~~ h l~£1hllii'a-Jtl1ftmhul~ 1~ '1 ( Influence 

without Authority) 

4. fl'J1aJ~ubbU1"l1a-Jtl11aJrn (Emotional Alchemy) U1::naulii''J£1 

4.1 n1::bb~fl'J1aJ~n~u-Jdl~luh (Intuitive Flow) 1u~d'VIaJ1£1ri-J fl'J1aJ~n~ 
'\J '\J 

di~;]u1utm~m::~h-J '11aj11~::dJu~ublii'u 1J&i~u?1 rl1'Yl1£1 ln1lH~a-J'VI1a~mtufl-J 
'\J 

4.2 fl'J1aJ~UbbU1 bU~£1UbbUGh~"lIa"'E111aJru~laJnl~bdm (Reflective Time-

Shifting ) 1u~ti''VIaJ1£1ri-J fl'J1aJi'~n1ubb~~::"lIm::~di~;]u,xu tl1~dJU(:..I~~udia-J~ln 
'\J 

U1::~1Jn11m1 ua~~ 'VI1m 'VI~n11rniJ~~uu 'VI1a~-J~fl1~'VI1-J1 uaU1fl~ 'VI1m~£1'J,y a-Jnu 
q q .., 

Yl-J a~~ iJ~~uubb~::aulfl~ 
q 

4.3 fl'J1aJ~laJ11f1~~.::1~~aJ~~lan1~ (Opportunity Sensing Capacity) l'V1aj '1 

1 uaUlfl~ ~laJftn £1ll1'V'l'Yl1-Ja11aJrn"ll a-JbL~~::Uflfl~ 
q 

4.4 nl1~i'1-JaU1f1~ (Creating the Future) aU1fl~Gh'V\'rUflUU1-JflU~laJ11f1 

nl'V1U~ l~ ~i'1-J~11fl1 idi~ ~-J l'V1aj '111ii' bb~ E1U1f1~"lI E1-JbL~~::flu~::dJua ril-JL1 a11aJrn 

fl'J1aJi'~n"lla-Juflfl~,xuiJ~'Junl'V1U~aU1f1~1~1~aJ1nn't!a£1 
'\J q 

l~ul~~iil, (Donaldson. 1997: 2 ) mh'J11 fI'JlaJU~1~'Yl1-JaTiaJrniJfl'J1aJ~1~~ 

ri-J ~ afl'Jl aJ ~1 b 1~ 1 un11U1::naUtl1;5'V'l bb~::iJfI'J1aJ~1~nJaJ1nn11b "151'J'lliJnJnJ1 Uflfl~~iJ 
~ QlQI q 

fl'Jl aJ U~l ~'Yll-J al1aJ rn ~::i'..ijn bb~::b,y1 h tl11aJrn"ll a-J~Uba-J ~laJ11f1~~::b(:..l:nnJfI'JlaJ bfl1 £1~ LIii' 
'\J v 

mh-J b 'VI aJ1::~aJ iJfI'JlaJli~'VI riu iJdJ1'V1aJ1 £11 u;5i~ aJ a-J l~n 1 Ubb~~ bL~::~laJl1f1~lb ii,u;5i~ l~ 
q 

• d 

a £1l-J aJ fl 'J1 aJ ~"lI 
q 

~'JU lfl1-J~i'1-J~~1~~"lIa-JfI'J1aJQ~1~'Yl1-Jtl11aJrn,xu 1~u1~~~u ~'j,HJj1 fl'J1~:: 
1h::nau~'J£1 

1. n11-rui'~1::'V\'Lrni'tl11aJrn"lla-J~Uba:.:J (Emotional Self - AwarenesS) 
'\J '\J 

2. iJbb1-J~-Jh~Uba-J ( Self - Motivation) 
'\J 
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3. ~13Jl1rlEl~'Y1ltElWln~lt ~ltVltT~<ilElfll1aJLfi1tJWlI.~ ( Stress Tolerance) 

4. ~fl113Jti~Vltilt ( Flexibility ) 
q 

5. ~LL1,l1rlt~1~hI~~::fllUflaJWlltLEI\I ( Impulse - Control) 
q 

6. 3JEI\l1~nlltu~~ ( Optimism) 

AQ,.,or dod ~ Q..o ~ 
3. ~1"'J~ tI'YI m tI'JlI eN n1J~'J1aJ"~1~'t11~ £l1"iaJm 

lltu fI.~. 2000 LaJLtJElf m~::flElUU ( Mayer and Cobb. 2000: 163-183 ) I.~ 

L~ltEl fll1aJ~~ L V;w~h It 1tJultJnl1~m~1f111~:: 1 ifll1aJ ~1~qjnUfll1aJ~~1~'Y11\1 e:J113Jrn ,€)n,r\l 

~1 n t-I ~ nl1~ -.il tJ~ L "lJll.<il~m~n iiVl ~ mn It ~ LL~WI\l1 ~L V; It 11 fl113J~~1~'Y11\1 E1113J nr~ ~llt 
'" 

Q...; ~ VV Q.ot V ~ 0 c:; vd 

~lt1J ~lt ltnl1L 1tJlt1~llt~\lflaJmltEll1aJrn U~::fll1aJ ~1 L 1~"lI E1\1 t-IL 1tJlt 
q 'IJ 'IJ 

LflElf-n~ (Curtis. 2000: 2812 ) 1.~~111"ilL~tJlnu 1f11\1nl1~L~M"lJEI\I hhbLn13J 
........ -'I 

nl1Ult::Ult11::~UaJlitJaJ~nMl 

(Emotional Intelligence Skills) bb~:: ~~lt15W1aJ1wn~,r"lJEI\I'lXnb1tJlt 

'IX n l1fJlt ,yltir litJ 3J ~nMl~ ii fill m.h::~\lff~~:: b -nTh aJ 1f11\1 nl1~~ltl~\ln !.'ill 
~ ~ 

Lb<il ~::n!.'i 3Jb -nTh 3J 1f11"nl1fftlWll.J~:: 1 fl1\1 11aJ'4ll'U l'U 6 fl1\1 
q 

n!.'i 3J<ill El til\1 b U'U 
q 

mj\lbU'U 3 n!.'iaJ 
q 

~ 1 n n 1 1 tI 1:: b ~ It <ir'U LEI \I n' EI 'U U ~:: 'VI ~ \J n 11 L,r 111:IJ 1 fI 1 \I n 1 1 'IX n b 1 tJ It ~ '1'1 n M:: 

fll1:IJ ~~l ~ 'Y1l \I Ell 13J ill L ~ aJ:lJl n ~ 'U bb~:: ii5~~ 1 'Ul1 ~,x~~ 'U ~ 1 VI 1U l1n M:: 

fl113J~~1~'Yll\1 e:J11aJrn~,rm1tJ'U ~~'Ul~U;~'U I.~Url 'I'1nM::~ b~ tJlrlU nl11-.ilnU~::b"111 hi 
'IJ 

<il 'Ub E1\1 Lb~:: ~~lt nl1U~WI\I fll1aJf~n LL~:: E111aJ rn1 'Unl1~ WI <ii EI b ~ tJl,] E1\1nUUfI '?l ~ ~ 'U 
'IJ 'IJ q 

nl1t11u ~11,xb -nln1JUflfI~~'U nl1-.ilWlnl1f111:IJ bfl1tJ<il WI~ E1<il,r\lfl113J ~13Jl1rl1 'Unl1f11Ufl3J 
q q 

A ... 

bb~::1J1'V111El113J rn 

LtJ'Yl~ (Yates. 2000: 3284 ) 1.~~nMlf111aJff:IJ~'Ui1::W-jl\1f111:IJ~~1<il'Y11\1e:J113Jrn 

A Q.,I.:::::I Q.,I Q.,I 6"a..- v I 6" v I 1),1 ~ 

bb~::~"lJlt~fJ 3Jfl113J~3JV'I'Ulin'UltEl tJ:lJln bL~fl113J~~1<il'Y11\1 E1113JrnUl"~1'U L"15'U <ill'Uflll3Jb'VI'U 
q 

Elm V; It h~::iifl113Jff3J~'Uf~ m.t"111\1 ~\lrlU ~"lJUfftJ E1til\11. 1nWllaJ t-I~nl1~nMl1 ltflf"ii'ril1 'VIi,~ 
'IJ q 

bb 'U 1 ~ ~~"il::vr~lt 1 ~UfftJ bb~::~~'Ulf1l13J~~1<il'Y11" E111:IJ rnl ,xbLrl'IXn~n Ml 1~ tJfll<ilVll\1";h 
q 

t-I~nl1~~ltl<il"n~ll"il::'lhtJli'IXn~nMl~flrnf11'\"l~i<il~~~'U 
q 

llt<l11ltEl"~n1 fllfL'UU (Carney. 2000: 4281 ) 1.~~nMlb~tJlnunl1LtI~fJ'UutI~\I 
"lJ E1" E1\1~n1 1 ui1~~u'U V'lUl1 iiil~'Ulnl1 1 'Unl1t11utl1\1nl1U1'V111E1"~n1V1 ~l tJ 6)~llt Lb<il 

q q 

<l11lt ~ ~1 f1 ru ri\l~"il::'h tJ 1 i E1"ffn1t11::~Ufl113J ttl b ~~~ E1~1'U 'Y11V'1 mn1aJ'UMU <il\l~ 'U~\I'4l1 L U'U 
~ q 

El til \I ri\l~fll1~::L ,rltnl1~~'Ulf1ll:IJ~~1<il'Yl1\1 e:J11aJrnl ibbrlUflmn1"lJ E1"El\l~n1 ,r\lii'L V'l11::1l 
q 

fl113J~~1 <il 'Yll\1 e:J11:IJ rn ~ 'U~13Jl1rltt1:1J1 ~E1'U l.~bb~::~~'U 11.~ 
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'lJlf1LLdJ'U, LL~::~Yi'U, ( Bachman and Stein. 2000: 176 ) L<ll~nM1Lm£J'lJLYi£J'lJ 

fll1dJQ,~1 ~ 'Y11--1 ElT':fdJ rn"ll El--1VolUn~n'U,uru.;g~lJ1::~tJfll1dJ ~1 L 1'<iJ 1 'U,€l1.;gVoldJln~ ~~-;il 'U, l'U, 24 fl'U, 
v q 

LL~::~1.h::~'lJfll1dJ~lL 1'<iJ 1 'U,€l1.;gVolUEl mi1'U,l'U, 12 fl'U, Lfl~El-1ij El~l-Nl 'U,nl1~nMlflr-1d'~ El I.L'lJ'lJ 
Q;I ~ 6' &S I a,.... 

1~fll1dJQ,~1~'Y11--1€l11dJm"llEl-1'lJl1 - ElEl'U, ( Bar - On) (:..I~nlWlm~lVol'lJl1 1::~'lJ 

fll1dJ Q, ~ 1 ~ 'Yll-1 Ell 1dJ nf '<iJ:: ~ -1 (:..I ~ <ii El ~ mIll Vol"ll El-1 nl 1lJ n U~-11 'U,"ll El-1 Vol un -11 'U, ~-1 ~ 'U, 1 'U, 

nl1~ ~ I. ~ El n'lJfI Gnn1~--1fll1~hu--1i1-1 fll1dJu~1~'Y11--1 €l11dJrulJ1::n El'lJ~l £J 
q 

I v.JEln6JfI.I.~::tnlJflL~Elf ( Fox and Spector. 2000: 203-220 ) L<ll~nMlf111dJim'~"'U,1f 

L "nl1'1-riJrurul LL~::fl m~nMrn::<lll'U,~~ h"ll El-1 ~1'lJnl1idJ1l1Mru 
ClIQJ q '\I' 

o cv tj' dt ~.c:f ~ 
~ 1 'VI 1'lJ fl116-1 'VIdJ 1 £J"ll El-1 fll1dJ U ~ 1 ~ 'Y11-1 Ell 1 dJ rn "ll El-1 n 1 1 f'I n Ml fl 1 -1 'U, 'VIdJ 1 £J fl-1 ~ n rJ 111 Vol 

~'<iJ::·lh £J 1 Vi'Lb\9\~::'lJflfl~{~n 1 -nEll1dJrnEl rh-1u~l~ b vi Ell Vi''lJ11~ dJl'V1dJl £J~W-1lJ1::~-1~ lJ1::n El'lJ 
q 'U q 

~1 £J El-1~lJ1::n El'lJ 3 lJ1::nl1 fiEl fll1dJL ~'U,Elm~'U, h nl1fll'JfldJl.l.~::'lJ1'V111€l11dJru"ll El-1~'U,I.El-1 
q 

LI.~ ::nl1L"IJl tl--1 fldJ (:..I ~ nl1~nM1Vol'lJl1 fll1aJu~1~'Y11-1 El11dJ rnLL~::b "nl1UUqJqJliifll1dJ tldJ~'U,1f 

n'U, 'IX El £J dJln u<ii fll1dJu~1~'Yll-1 Ell1aJ ruiifll1aJ iaJ~'U,TIn'lJfl rn~nMrn::~l'U,~ ~ h"ll El-1 tf1'lJ 
q 'U 

/ '" "' ..... "nl11'Y16Jl' b1.~::'<iJEl'VIwn'U, ( Schwartz and Johnson. 2000 : 29-33 ) i.~~nMl 

fll1dJ~~ L ~'U,L~£Jln'lJfll1aJu~1~'Y11-1 ElldaJrn"1JEl-1fi~aJ1~ 1~ £J~nMl11 Ell1aJruii'lJ'Y1'lJl'Yl~1~ru 
'U v 

dJln'IXEl £J L ~ £J--1l~ 1 'U,nl1UTU~1. vi El'VI1'Y11-1Ll.nuru'VI1"llEl-1~~aJ1~ (:..I~nl1~nM1Vol'lJl1 ~ ~dJ1~~ii 
v 'U 'U 

fll1dJQ,~1 ~'Y11--1 €l11dJ rn '<iJ::Vol m £JlaJ"1h £Jfl'U,bbflUru'VIlfl1El'lJfl11 LL~::L1£J'U, {~'<iJ::lJ1'lJ~1 L "JJl'V11 n'U, 
v 'U 

~ -1 ~ 'U, nl 1L ~ 'Y1 11 'lJ ~ 111 Vol fll1 dJ U ~1 ~Yll--1 Ell 1aJ nf "ll El-1 ~ ~aJ1~'<iJ:: dj 'U,lJj:: l£J"nufl--1 n'lJ 
'U 

nl11 Vi'filmnMlf11El'lJfl11 

>/" 'U,Eln'<iJlnd' I.dJ11I.U£J'U, (Mehrabian. 2000: 133-239 ) L<ll~nM1L~£Jln'lJnl11~ 
in £J1l1Volfll1dJ~lL 1'<iJ"ll El-1LI.GJ~::'lJflfl~~'U,Elm 'V\i'i,m "nl1uUrurul 1~ m"ll1~nMl11 El--1~lJ1::n El'lJ 

q v v 

"llEl-\lfll1dJ~lL1'<iJl'U,i51~ (Life Success) lJ1::nEl'lJ~1£JEl-\l~lJ1::nEl'lJ 4 lJ1::nl1GJEli.lJd 

1. El--1~lJ1::nEl'lJbL1nfiEl Ell1aJrn~~El'U,fl~1£J (Relaxed Temperament) i.~bLTi 

flrn~nMrn::~b~£Jln'lJfll1dJVolEll'<iJ - L1iVolElh fll1dJ1~nn-\ll~ fll1:IJtnmwrl 
q 

nl1:IJ El-1 t~n 1 'U,LL~~ fll1:IJ1l1flll311'<iJ 1 'U,~'U,bEl-1 fll1m ~mr'U, 1 'U,~'U,bEl-1 Lb~::fll1:IJtl~'VIU'U, 
'U q 

2. El-\l~lJ1::nEltJ~ 2 ~El Ell1aJrn~TiEllV;di~nl1~'U,~1 (Arousable Temperament) 

i.~bLTi flrn~nMrn::~L~£Jln'lJfll1:IJ~'U,~1 fll1:IJb~'U,Elm~'U,1'<iJ nl1~~'VI1'U,1::~ni1-\1El11:IJru Lb~:: 
q 

.... "'"'" fll1:IJ (:..InVol'U, 'Yll--1 Ell1:IJrnfl113J1~n 
'U 'U 

3. El-\l ~ lJ1::n El'lJ~ 3· fi El nl1nl'V1'U,~iif'l'Yll-\1"ll El-\l b Ul'V13Jl £J El Ul--1l.fl1-1f11~'VI1El iii'lt£J 

(Disciplined Goal Orientation) L<llbbTiflrn~nMrn::~L~£Jln'lJ nl1{~nEl~L~ - 1ElL<ll 
q 'U 

~13Jl1fl iJ'lJ &-\1 €l11:IJru'VI'U,Vi''U, Vol~'U,U~'U, Lll~~lulJ1::n'U,Vol1-\1 iifl113J El~'Y1'U, iifll1:IJ6flEl i~ U 
q q 

~13J11fltl1'lJ~ll Vi' ~El~fl~ El-1ntJ~fll'U,nl1m bb~::{~n 1 iEll1:IJ mEl Ul--1u~l~ 
'U 
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4. e:h'j~'l.h::nfJuYl 4 ~fJ tll13JrnYlnV'l~\I (Dominant Temperament) l~bLTi 
f1rntrm!l-rn::;L~U - ~mJ imJfllV'l'Y11\1~\lfl3J LLU11 iX3J1'Unl1tb::;~Ufl113J~lL1,;) nl1~~nLLt'l::; 

q ~ 

L aJJl h tll13J rn"ll fJ\I<iI'ULfJ\I fJ rh\lLL '11';)1..'1 

"illnnl1~n'Ml~.JnG'il1"lil.J~'U L3J11Lihm V'lU11 imJfllV'lfl113J~lL 1';) 1 WTI1<i1"1J fJ.J . 
U fIfi t'lnfl'llaJ ~3Jvrwfinu fJ113Jru ti ~ fJ'Uflt'll EJ nl1rll'V1 'U<iI-nft'Y11.J"1J fJ.J dJl'V1 3Jl EJ fJ rjl.J L f11\1f11<i1 

q 

Ut'l:: fJl1aJ ruYl 3JV'l tr.J LL~nfl11aJ ~3Jvr'UTI'Y11.Jt'lU nu tll13J ruUl.J~l'U l<i1 ElLu V'll::fJ rjl.J~.J fJ113J ruYl 

ri fJ 1 ~Hi<ilnl1~'Ui'J LLt'l::;f1'J13Jonmft1-V 
/ 

. . . 
A,G...oo ~.ct fj...I Q.,.oo ~ a Q..,o 6' 

4. tel n ~1'lU~::\n"'Jv £I't1 t n £I'J1I u\lmJ tA'lu\laJ eld<PI A'l1aJ"iil1 <PI't11\! u1'laJru 

l'Ull f1.Y'!. 2000 am".l51tl (Elshout. 2000: 169-182 ) L~Lb~<iI.JfI'Jl3J~<ilLV;'U 

LM£..I'Jnu1tluuU~1\1 ')"1JfJ.JLLUU'Y1<i1~fJUfI'J13Jut'll<i1'Y11.Jtll13Jru (Type of Tests of 
'U 

Emotional Intelligence ( EI) L111 f1113Jut'll<i1'Y11.Jtll13JrudJ'UJtJuuu1'V1aJ"1JfJ\lL".l51'JUiJqjqjl 

(EI As A New Type of Intelligence) LLt'l:; L'dfJ'VI1"1JfJ.JLLUU'Yl<il~fJU 
f1'JlaJUt'll <iI 'Y11.J fJ113J ruYl ~fl.J;j mr 'U~'J'U3Jl n';):; b iJ 'Ub dfJ'VIl b ~ £..11 n U U fI ~ n.nl<W l<i1 £..I aJ \11 <iI 

q q 

f1'JlaJ~n LLt'l:nl1Lb~<iI.J fJ fJn~lUtll13Jru.nl £..I 1~~bll'Unl1ru~l.J ,)Ylrll'V1'U<il1 V; 
'U 

LLd.J (Wang. 2000: 24-27 ) L~~nMlnl1~111';)"lifJ3JmM£..I1nUnl1~11.JLfI~fJ.J~fJ 
'U 

l<i1f1'l13JUt'll<i1'Y11.J tll13Jrn l<i1 £..I~nMl1tJ bLUU lf11\1~11.Jfl113Jut'll<i1'Y11.J fJ113Jrn<il13J Lb 'U 1~<iI"1J fJ.J 
'U 

L3JL£..IfJ1 LLt'l::6J511m'JrJ (Mayer and Salovey) YlL~?i<ilLll'UiJ Rft. 1997 V'lU11 Ldm-'I1"1JfJ.J 

fJ..'l~hh::n fJuYl nfl'Jl3J ~3Jvr'UTInUfI'J13Jut'll<i1'Y11\1 tll13J rn1~Lbri f1113J~13Jl1rl1 'Unl1~~ n LW: 
'U 

L aJJll"il fJl1aJrn"llfJ..'l<il'ULfJ..'lLLt'l:~'U f1113J ~13Jl1bl1 'Unl1?i<ilfJ rjl..'lnL 'VI<iI j:..Jm 'VIUfJ fJ113Jrn LLC~:: 
'U q 

"" "" ,;' d ,;'tJ ,;'.... . "" ,;'tl 
n113J'J~1l1'J:::'Yll..'l tll1aJrn 6U..'l fJ..'lfi 1::;n fJU"1J fJ..'lfl113J ut'll <iI'Y11..'l fJl1aJrn<il..'lnt'l1'J3JfJ..'lfi 1:n fJU 

q 

'VI t'l1 EJ ~1 U Yl ~fJ <iI fI i:l fJ..'l n U lf11..'l ~11..'l f1'Jl3JUt'll<i1'Yll..'l fJ113J ill <il13J LL U 'J?i <iI"lI fJ..'l 1 n t'l LL3JU 

( Goleman ) 6J1..'ll~?i<illll'UiJ f1.ft. 1995 
,;' ,;' "" ,;' 

LLfl11m1)fJ1~ Ln1nfJ1 LLt'l::LLnt'lLLt'lLnfJd ( Carrothers, Gregory and Gallagher. 

2000 : 456-461 ) 1~~nMlf1113Jti.t'll<i1'Yll\1tll13Jrn"1JfJ..'l~~iTfl1\'"lil~nMl~fJ 1 'Uh..'lL1£..1U\,LV'l'YlrJ 
'U 

\,Lt'l::: 1~ ~~1..'l LfI~fJ..'l ~ fJl <ilfI'llaJUt'll<i1'Y11~ tll13J rn l<i1 £..I nfl'JlaJtl1:;~..'l ~,;):;1 <iI fI rn~n 'Mrn:YllaJ1-.rl 
q 

~l'UfI'JlaJf \,\,t'l:f1rntrn'Mrn:::~l'Uflrn.nlV'l"1JfJ..'l~3Jvr'U1).nlV'l \'f1~fJ..'l~fJ~..'lnG'il'l1.h:nfJu~'JEJ 
'U q q 

fI'JlaJUt'll<i1'Yll..'lfJ113Jru 5 ~lU ~fJ ~lU'J~.nl'J:: ~l'UfI'Jl3JL3J<iI<ill ~1'U~t'l1)11aJ ~lUl3J<il1 
q 

~3JvrUTILI.G~:~l'UfI'JlaJ ~..'lU"1J fJ..'l~<iI h j:..Jt'lnl11Lfl11:;~aJJ fJ3J t'lYll~,;)lnnl1~aJ.nl'Mrn V'lU11 
'U 

a.,." ttl' .ct "'" QJ "'" .4 I,d. QJ Q..,o 6"a-. fi' 
j:..J t'l ~aJ '1 'Yl1)'Yll.Jnl1L 1EJ'U"1J fJ..'l j:..J ~3Jfl1~fJU L "1Jl ftnMl<i1 fJ 3JfI'Jl3J ~3JV'l'U1)nUfl11aJut'l1<i1 'Y11..'l tll13Jrn 

'U 

\'Lt'l:\'~ fJ~,;)l"lrnl fJ..'l~tl1::n fJU"1J fJ..'lfl'Jl3Jut'll<i1'Yll\1 tll13Jrn 11 £..I~lU"1J fJ..'l ~ ~iTfl1bL~t'l::flU rill V; 
'U 
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1'Yl~'U, (Watkin. 2000: 89-92 ) mh';r;h bfI1eh'ljjf)1~ (A Measurement Tool) 
6"'d ~ &" e.t. Q..o &" ~ "" 0 .c:. Q..I 6' 

fl11:JJ Q iil1 ~ 'Yl1~ f)11:JJ rn 'Yl,;):; tn1~"1IU VI "Jf) 'V'l~ 'U, 1"11 U:JJ1 U U ';):;~ f)~ n 1 VI U~ 'U,t/1:JJ i'I'V'l 'Yl"1l f) ~ 

fl11 :JJQiil1 ~'Yl1.J f)11:JJ rtn yflh:;~lununl"J~l b il. U;l ~'V\1f)lfi;1 ~ b"lfU Vl1n';)::~f1~ bbUU1 ~ 

~nt/1l1'V'l'Yl1~f)11:JJm (Emotional Competence Inventory ( ECI ) ) 1UtHnwY1.yh~lU 
'" 

bbUU1~irWil::~f)~~1:JJ11n1~n11~1:;Vlirn1~Ubf)~ ( Self - Awareness ) n11-;ij~n11V11f) 
'IJ 

n11U1V111~Ubf)~ ( Self - Management) n11~1::VI'ttnr'Yll~i~fl:JJ (Social Awareness) 

bb~::-nm~::'Yl1~i~fl:JJ (Social Skills) mj1.J1.1il~1:JJ~~bbUU1~fll1:JJQ~1~'Yl1~e:J11:JJm ( EI ) 

bbiil::bbUU1~~n t/1l1'V'l'Yl1~ e:J11:JJ rn ( ECI ) tt1UbllUlfi'Yl1~~,;)::~VlJU1fJ rntrm~rn::~h~ 6) 1 ~bbri 
~fl iil1n1"11 f)~ f).Jyfn11 yf ~1:JJ11mJ~u~~lu 1 yftl1::~1Jfll1:JJ ~lb 1';iJ rj~ifu . 

".l5'Yl'Yl bbiil::flrn:: (Schutte and others. 1998: 167-177 ) 1.~~~Uln111~ 
'IJ 

... .. ... 1'" fl11:JJQiil1~'Yl1.Je:J11:JJrn ~1:JJbbUlfl~"1If)~b:JJbtlf)1bb~::6Jl"1 ~b1t/ (Mayer and Salovey. 1995) 

1 ... .. "" ..... ....J' 1 :;'1 ..... .... 1 
~ t/ ~1l~bfl1f).J:JJa1~fl11:JJQ~1~'Yll~ f)11:JJ rn"1lu UlJ fl. f'I. 1997 t-J~nl11 bfl1l::VI f)~fllJ1::n f)U 

~~ f)~~~n11V11fl rnlll'V'l"1l f).J bbU1J1~ ~"JUt-J~ hr-h bfl~f)~ jj f)1~fll1 :JJQ~l~'Yll~ f)11:JJ mdl,n U 
q q 

n11~11T:U 1l"J1:JJ".l5l~"1I f).Jfll1:JJQ~1~'Yll~ f)11:JJ ill ~ U1::n f)U~l t/ ~lU~;rfl11:JJ Q~l~ 'Yl1.J e:J11:JJ m 

bb~::t-J~"1I f)~fl11:JJQ~1~'Yl1.J e:J1"J:JJrn bfl~f)~jj f)~.Jn~lldfl"JElUfl~:JJ ~bn ~~h~ 6)<lJ f) 1.1.1 if 
q 

1. nl"J~1::Vlirn1V11Eln1"J1Ufe:J1"J:JJrn (Awareness of Emotion", 
'IJ 'IJ 

2. lit/-ni'lu1'U,nl1:JJf)~;1~El'U,lfl~ (Outlook on Life) 
... ... 

3. 1l11::al1:JJrnbf'l"Jl (Depressed Mood) 

4. fll1:JJ~1:JJ1"Jrtlun1"JfllUfl:JJVl1mI1V1l"JEll"J:JJrn ( Ability 
q 

to Regulate 

Emotions) 

5. fl1l:JJVI'U,V;U'V'ltrUbb~U ( Impulsivity) 
q 

1.1~.Jbnf)f (Weisinger. 1998: 213-217 ) 1.~~f1~bfl~El~jjal'U,n11~~U1 
fl11:JJ Q~l~ 'Yl1.J E111:JJ m 1~ t/ii1' ~rtU1::~~yf~';):: 1 ,xbb<lJ ~::1Jflfl ~ I.~ ~1::VI un ii.Jfl11 :JJ ~1:JJ11n"1l E1~ 

q q 

~ubf)~lu~lUfl11:JJQ~1~'Yll~e:J11:JJrn lun11-w~ulfl1l:JJQ~1~'Yll~e:J1"J:JJmd 1wff'U,bb1n m-;ijt/ 
. 'IJ 

1 yfUflfl ~-Y1~ E1.Jn11L"llTh:JJ lfl1.Jnl1-w~ulfl1l:JJQ~1~'Yl1~ E1l1:JJm tl1::biJU~'U,bEl.J 1~ t/n11~ f)U 
q 

bbUU1~fl11 :JJQ~l~'Yll~ e:J11:JJrn~b"1ll ~1l~ifu .ffu~ 2 1 yft:r~ E1Ubbuu1'~Cil.JnG'i11~,;)11rn1 
'IJ 

'" ~ ~ n11~ a U ':u1 n bb U U l' ~ UU 1'1 flll:JJ Q ~1 ~ 'Yll.J f)11:JJ rn"1l EI ~ b"1l1 f) dl 'U, 1::Cilul~ 
'IJ 

Vl1nfl1l:JJQ~1 ~'Yl1~ e:J11:JJm~lu 1~ 5~un'V'l~E1~ EI tl ihil~ 1EJn1 ~1 yfUf1fl~,x'U,b "llT'h:JJ lfl"J~n1"J 
'IJ q 

vr~'U,lfl11:JJQ~1~'Yl1.JEl1"J:JJillbllUb1iil1 4 iU~l~ b~f)~U~~nl"Jb-nl~1:JJ lfl1.Jn11vr~u1 
q 

Cil~n G'i11 ill ~~ au bbUU1'~f1l1:JJQ~1~'Yl1~ E111:JJrnanf1f~Vlit.J b ~ E1~"J1,;) ~f)Ul1 iin11vr~ul 
fl11 :JJ Q ~ 1 ~ 'Yl1 .J E1l1:JJ rn b ~ :JJ if 'U, VI 1 a I. :JJ' bb ~ :: :JJ 1 n 'IX EI t/ b ~ t/ ~ 1 ~ ~ 1 VI ~ U bb U U 1 ~ 
fl11:JJQ~1~'Yl1.Ja11:JJm,xu tl1::nElU~1 t/ E1~yfu1::nf)U~lU<lJ1~ 6)Cil~d 
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1. ~lU~:lJ11rlU::a-';n\'Uflflt'I l~bbfi 
~ 

a..,. v vd 6' 

1.1 nl11Ql1::'Vmn1f111:IJ1~m~t'I::Ern:IJrn".l.leh'lIQlUUh'l 
'U 'U 

A'" .,. 

1.2 nl1U1'V111,;)lQlnl1m1:IJrn".l.leh'lIQlU~a~ 

1.3 nl1~11~Lb1~,;)~ h 1 ,xLbriIQlU~a~ 
'U 

2. ~lU~:lJ11rlU::'Yll~i~fI:IJ l~b~ri 
Q..of V 6' ~ t.I ~ Q..I 1WS v CU'd :::. 

2.1 nl11U1m1:IJ rn".l.l a~ (:..I au 1b 'Yll 'YlUfi 11 :lJ1~m~i:l::fl11:IJ IQl a~nl1".l.1 a~ (:..I au 11 :IJ'Yl~ 
'U 'U 'U 'U 'U 

~1 :lJl1rlb all':\) b".l.l1:IJ11a-h b 11 

2.2 fl11 :IJ~1:IJ11rllun11-.il~n11 ~11~ bbi:l::1m~1~1 tJ i:IJoWurrnwTIJU 
'U 

b6JJtJ·halfi "lJl~ bbi:l::fll'vhi1 ( Ciarrochi ,Chan and Caputi. 2000: 539-561 

l~~m~lb~tJ'1nUnTn..h::dJu - nl1~11~bbUU1~fl11:IJUt'll~'Yl1~m1:IJrn 
"lJ a~ fI'11 :lJUt'l'lIQl'Yll~ m1:IJrn1 ,xfl1aUflt'I:lJfl11:IJ~l:IJ11rll unl11U1 b,]l h 

~ 'U 

(The Ability to Perceive, Understand, and Manage Emotions) Lbi:l::l~~11~bbUU1'~ 

fI'1'l:IJUt'll~'Yl'l~m1:IJru1u'VIt'lln'VIi:lltJ5J~ (The Multi - factor Emotional Intelligence 

Scale ( MEIS )) bbi:l::lblu1'lQlirn~m~11::~1JU1rurulIQl1f11U~nUnl1'YlIQl~aUb"lJl1'\-riJrufin 
QJ QJ cu Q.J Q.J 

U fI ~n 1l'l'V'l fl11 :IJ~~'V'l a h 1 W7fllQl bbt'l::fI rn1l1'V'l".l.l a~i:IJoWW])lll'V'l ri aunl11'~ 
~ ~ 

fl1'l :lJUi:l'lIQl'Yll~ al1:IJ rn m-.il tJ ~fl~ ~rllUnl1rnb~ tJ1 nUfl11:IJii afl ~1 Unl1~1Ql ~ub~a~111 
'U 

1n.,') L~a.,')ri LtJ,"U1::b~U 'Yll~i~fI:IJ 1 U"lJru::"tu b ~'8l ,x,rn~nMl d1~ al1:IJ rnl~'V'l a h 

'V'lUil irn~nMl~ ii fI::Lb U Ufl11:IJUt'll~'Yl'1~ fl1j:IJ rn~ ~-:Jnil ~1:IJljrl1J1'V111-.il~n11mj:IJ rn"lJ a~ 
'U 

IQlULa.,')l~~nil (:..It'lnl11bfljl::~,]a:IJt'I~~'V'lU11 fl11:IJUt'll~'Yl1~mj:IJrnl~iifl11:IJi:IJoWurrnu 
'U 

L "lJ'l'1,r U ru ru'l a r.h~ ii irm~'l ~ ru 'Yl1~ ~il ~ bb~ iifl11:IJ i:IJoWU 1f nuu fI ~ n1l1 'V'l 
cv cv Q.J 'I 

fI'11:IJ b ~ ua n d~u 1';) ) bLi:l::iifl11:IJ i:IJoWUrrn1Jfl11:IJ~~'V'l a h 1 utJ111Ql 

fI'1'l :lJUi:l'l~'Yl'l-:J fl11:IJ ruiifl11:IJ i:IJoWUrrnUfl11:IJ ~1 :lJljrl1unl1U1'V111'V11a-.il ~nl1m1:IJ rn LL~l~ 

ii fl1'l:IJ ~:lJoW,"rrn UfI'11:IJ ~1:IJ11rl1 unl1unu a~ fl11:IJ rn,;)ln fI'1l:IJ ii a fI ~1 unl1~~ ~UU1::b~U 'Yll~ 
.d ~ .ct I v,d d a..,. 6":::' .do 

(:..I~nlWinMlf11~Ub~UmL U::'11 nTJ'~11~ bfl1a~:lJa'1~fl11:IJUi:l1~'Yl1~ fl11:IJ rn UU:IJ 

LL~ bLUU'Yl1Ql ~au L "lJ1TU ifni nil ~ ii a rJ ~~ b~:IJ "tun ii fl11:IJ ~l f1 ru~-rl1 tJ l,xb -ll1 h 
QI Q.J cu Q.J 

~ ..,,,,,d .J' 
n1:::U'1Unl1'Yll~ al1:IJrn b~~ tJ~"lJU 

.J' 1 .,. '" .,. 
uan,;)lnu 6JJl t'lbdtJ 6JJ bLi:l::b:lJbtJa1 ( Salovey ,Hsee and Mayer.2001: 185 -

197) "~~nMl L~ tJ'1nUfl1l:IJUm~'Yl1~m1:IJrn Lbt'l::n1jfl1UfI:IJ m1:IJ rn"lJ a~IQlUba~ bbt'l:: l~lb 
~ 

L~ua l-n u'V\ir~~a~3j anl1f1'1UfI:IJ~1Ql h 1~ tJihl tJt'I:::b~ tJlQlb~ tJ1nU1TInl1~1~ '1ribb~t'I:::Uflfli:l 
'U q q 

'V'l tJ'l tJ'l:IJ fI'1U fI:IJ fl1'l :lJf~n ~1~ 'J J~".l.I a~ IQlUL a~ bLt'I:: ~~U IQl t'I a ~J~ Lb U 1'Yll~ 1 Unljfl'1UfI:IJ 
q 'U 'U q 

al1:IJ ru (:..I~nl1~nMl'V'luil LL~t'I::Uflfli:l~1~iifl'11:IJ~1:IJ11rl1 Unljbb~~~ m1:IJrnbbt'l::ii tJ'YllilTI 
~ q 

1 Unl1f1'1UfI:IJ fl11:IJrubLlQln~1~nU ~~"tu~~ ~:lJfl11arJl~ ri~~fI'11';)::-.il1Ql aU1:IJ b ~-:Ju5u~nl1b ~ a 
q 
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"Ii 1 rJ 1 'iu ~ ~:: lJ ~ ~ ~ '1~b1rJ'U fYi-;u::fi n u~:: bill -;u tl113J rn"lJ tl~ <11 'Ub tl~ bb~:: ~~ 'U <11 ~ tl <11 ~~ ii 
q 'II 'II 'II 

1.h::fflJn11rnL~ rJlnlJrJ'Yl1)iTI~l~ ')1 'Un1WI1U~3Jtl113Jrn b vi tll ~ii~113JUm<11'Yl1~€l113Jrn 
q q 

...: .J" 
6J1nrJ~"lJ'U 

-;U1mtlnff11bL~::~1'UiirJYib~rJl"JJtl~ ff'du'1~':h ~113JU~1<11'Yl1~tl113Jrnn1~~dJUb~tl~ 
q 

YilJ~~~ 1 ui~~3Jl 'i~113JffUh tl rh~3J1n b '\AI11::~1~<111::V\,rn-h 
q 

n11Yi U~~ ~-;U::U1:: ffU 
q 

n11U1::n tllJ tl1i'Y'l 

ff~ bb~::U runn Yi-;U::~llJ~ 3J tl113J rn v\1tl~113JU~1<11'Yl1~ tl113J rn-;u::,h tJ 1 ~lJ~ ~ ~ ffl3J1'drl b1tJU 1 
QlOJ q q <u 

L i1 h i<11n11v\1tllJ~'V\11tl113Jrn"lJ tl~<11Ubtl~'1~ 8n~~-;u::ri tll ~bn<11U1:: 1rJ"l5utl rh~ri~nU<11ULtl~ 



d 
'lJ'YI'YI 3 

n1':i·~..ij tJfl'r.:l'ttii1 ~ t1'l.h·::~ -1~L yj El ~1l-13Jl ~1'l.h:: L3j UW.l13JU~1 ~'Yll-1 Ell 13J rn~1~ 1U 
q 

1 tJ'iu i. 'Yl tJ LL~::~ Lfl1l::vi ~1t1n Gi~ itJ~1El Ln m~ tin Gi"lJ El-1fl1l3JU~1~'Yll-1 fl113J rn ~1..ij tJ i.rJl 
q ~ 

o &:lit. Cl.<I .J" 
~l L U Unl1Vl-1U 

1. nl~uVltl1::"l5ln1LL~::niil3JCil1Elril-1 
q 

tJ'l::::"1flfl'l 

tl1::"15ln1LUU1tJ1UL-YW Li"l~"l5lmb~::Li"l~~ru-1 iifl1tJ 12 - 18 iJ LL~::n1~-1~m~n1u 
q '" q 

niil3J<il1flril-1LUU1tJ1UI.'YltJ Li"l~"l51mL~::Li"l~~ru-1 iiEl1tJ 12 - 18 iJ n1~-1~m~n1u 
q q QJ q 

1::<iluiTlitJ3J~nM1iJ~ 1 - 6 ii~~i3Jfl'Yl1f'Yl1-1m1L1tJUElri1::w;i1-1 1.00 - 4.00 LL~::i.rJl1U 
~ 

"illntl1::"l5ln1ort-1 L UWUnL1tJ U 1::Cil U iTlitJ 3J ~n M1 h-1 L1 tJu 1 U 

1fl1 -1 nl1~~ U 1 LL~ ::~..ij tJ L yj mbi fl-1nl1t1 n1t1nl1L1tJu 11'1'1 tJl~l ~~fl U 1::~U iT litJ 3J ~n 'M'1 
:;w~ ~ 

~lU1U 6,301 flU -nEl3J~LL~~-11U~111-1 1 LL~::~111-1 2 
~ 

h-1L1tJU 
0 

"illU1U 

A 

"ilVl1~~1 496 
A A .;-

1,262' 3J~~~1'YlmU~1ru 
q 

lJtJ"l51Gi~~Ul 1,106 

~lTIVl 3J~1:Lh::~lu3j~1 1,553 

~lTIVl 3Jf'l1.tI'Yl3J1U 1,884 
q 

113J 6,301 

7.872 

20.028 

17.553 

24.647 

29.900 

100.000 



en r.J 
q 

12-15iJ 

16-18iJ 

"151r.J 

'VI ill.:! 
QI 

IV J A 
~!;l G{:IJ '1 'Yl1f'Yll.:! nTH d r.J U 

.... "" 
d::!illJnlWlm~l 

iJ1fr.J:IJ~m~niJ.yj 1 

iJ1fr.J:IJ~m~niJ.yj 2 

iJ1fr.J:IJ~nMliJ.yj 3 

iJ1fr.J:IJ~nMliJ.yj 4 

iJ1fr.J:IJ~nMliJ.yj 5 

iJ1fr.J:IJ~m~niJ.yj 6 

4,059 

2,242 

2,892 

3,409 

3,130 

3,171 

989 

926 

954 

1,206 

1,147 

1,079 

64.418 

35.582 

45.897 

54.102 

49.675 

50.325 

15.696 

14.696 

15.140 

19.140 

18.203 

17.124 

20 
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... 
a "" A d 

~11';J ffElU11 m~::L El £.J~ LLfI::fl11aJrm ~ El~ L"l5~ L UEl'VI1"lJ El~ 
'U 

LL~ fI:: El~~th::n ElU"lJ El~ fl11aJUfll~'Yll~ Ell1aJ rn1~ £.J ~'Yl1 ~ fl rn 1~ 
'U q q 
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ii.1 ~1 ~'Ju1:;dhtfl11 ~U~1~'Yl1\l en1~ n!~tJr'lJth \l un1 "lJ 
q 

~1:IJ"ll El bffUEl bb U:;"lJ El\l cr'Yl'J\l flru.1~~tJ'VI1f1 ruJllY-l"lJ El\l ~1 ~'JtJ1:; dJwK\ln ~11 
'II q q q 

ii.l~l ~'JtJ1:;dJUfl11~U~1~'Yll\l en1~ n! 

~ t-i1 Un11~'J1';J ffEl'lJ fI ruJl1Y-l ~ tJ1lK n ~ ~ i1 El til\ltJ1:; biJU~Ub El\l 
q q 

ii.lf1:;bb U Ufl11~UGn~'Yll\l en1~n!~~~ 
';J1 n nl1tJ1:;biJU"lJ El\ln ~ ~ ~1 El til\l ~tJ1 bfl1l:;~ 'Yl1\l fftl ~ 

q 

b ~ El'VI1tJn~1itJ'VI1mfi ru~tJn~~El ~tJ 

~1i tJ~ 1 b itun1'Jff11\l ~1~'JtJ'J:;biJUfl1l ~U~1~'Yl1\l El11~ rn~l ~offu~ ~U~\ln ~11 
'U 

v .... 0.,..0.J" 
"lJ1\l ~U ~\lU 

o .... tJ" .., tJ.c:::. ~CV,,¥ 1. n1'V1U~1~tl 1:;ff\lfl"lJEl\ln11ff11\l~1~'J 1:;b~Ufl11~U~1~'Yl1\lEl11~ru. ~\lU 
q 

b ~ El ';J:; ~~ii bfl~ El\l§j EltJ1:; biJUfl11 ~U~l ~'Yl1\l El11~ n!~l'V1r'lJ1' tdU ~ 'Yl tJ bb~:;ii.1 c.J ~~~~ ';J1n n11 
q 

tJ'J:; biJ Ufl11:IJ U~l ~ 'Yl1\l El1'J:IJ ru1tJ b 11 Wll El ~ ~vr U~lU 1 un1'J~~U1f111 ~ U~l ~'Yl1\l El11~ ru.l ~bbri 
'II .. 

l' tJiu ~ 'Yl tJ~ El ~tJ 
q 

2. 
.. ... .. 1 .. 

fl11~U~1~'Yl1\len1~ru.~1~bm1f1~"lJEl\lbmtJEl1U~:;6Jl'1 ~b1tJ (Mayer and Salovey. 1997) 
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lmmaJu (Goleman. 1997) lnf - eJeJU ( Bar - On. 1997) llilul~~6JTu ( Danaldson. 

1997) ~bueJfbb~:;~1eJv.J (Cooper and 
'II 

Sawaf. 1997 ) 

(Schutte and others. 1998) 

3. ffTn';ij m;u,~nHrn:;"lI eJ.J~11aJU~11il'Yll.J eJl1aJ rnlillaJ~11aJ~lilb ~U"lI eJ.Jl £.J1U i. 'Yl rJ llil rJ 
q q 

1 if11rllaJU ~1 mUIil ';ijlnl rJiml1u 1U 1 00 ~U bb~1 ~i m.h:;aJ1~f11IileJ1J~i.~';ijlnnl1~111';iji't 
q 'II 

b yj mllaJl1h:;n eJ1Jnl1nTVmlil~rn~nHrn:;"lI eJ.J~11aJU~11il'Yll.J €l11aJ rn1 'IX ~eJ~ ~ ~ eJ.Jn1Jl rJiu i. 'Yl rJ 
q q 

4. n 1 ~ U Iil ~ rn ~ n H rn:; "lI eJ.J ~ 1111 U ~ llil 'Yll.J eJl 1 11 rn1 ~ ~ eJlil ~ tf eJ.J n 1J 
q 

~11aJU~11il'Yll.Jm111rn"ll eJ.Jl rJiu i. 'Yl rJ~I.~';ijlnnl1~111';ij 1 ui eJ 3 bb~:; 1 'IX ~eJlil~~ eJ.Jn1J beJn~11 
q 

.c::tt. Q...I ::, a.,.. 6" 

.J1U 1';ij rJ Iil~ eJ~'Yl.J bb1J1J11il~1111U~11il'Yll.J €l1111rn 
, , 

&J. a." 6"' .. I &J.,::t a..,.. 6' 
5. 1::1J11t1~::beJ t11il"ll eJ.J~rn~nHrn:;"lIeJ.J f).J~lJ1:;n f)1J'Ylbn rnn1J~1111U~11il'Yll.J €l11aJ rn 

q q 

o ,Q cv6' 6'" 
6. nlWu,1il urn 11 1'IV'l'Yl bu'Vn::"lI f).:J ~11aJU~11il'Yll.J eJl111 rn 

7. b ~ rJui tJ~11aJ'iil.J "J 1 'IX ~eJlil~~ tJ.Jn1JUr.J1aJ~V'l'y]bU V'l1:;"lI tJ.J~11aJU~11il'Yll.J tJl1aJ rn 

8. 1il11';ij ~tJ1J11 rJ~:;b~ rJlilbb~:;~11mm~ f).J b~.J b 'lttJ~l"l1 tJ.Jbb'ii~:;tJ.J~U1::ntJ1J"lI tJ.J 
'II 

~11aJ um Iil 'Yll.J tJl1aJ rnllil tI ~'Yl1.J~ rn 1~ 
'II q q 

9. 'IllaJlIil1U1:;dju ~ ~lUnl11il11';ij ~tJ1J"lI tJ.J ~'Yl1.J~ rn 1~I.UUr1Ju1.Jbbnl "lin tJU 'Illl.tJ 
'II q q q 

~1~ rnnlV'l"ll tJ.JlIlIil1tJ1:;dju~.:Jmh1 
q 

1 o. 'IllaJlIil1tJ1::dju~1111U~11il'Yll.J €l1111rn1u'Yllil~ tJ.J 1in1Jl rJiu ~ii~m!l-rn:: 1n~b~ rJ.J 
q 

n1Jnt'laJ~1tJ£,jl.J..ijlU1U 100 ~u bb~1ttl~:;bmU~l.lillulb~11::~b~tJ~1'h~il~'iil.J "JlillaJ~l~1J 
q . 

"" ... ....1 .1 '" ... 10.1 1 b~11::~ tJ.J~ lJ1:;n tJ1J"lItJ.JaJlIil1lJ1:;bllU~1111U~11il'Yll.J tJl1aJrn 

lb~11::~tJ.J~tJ1:;ntJ1J~~n llilrJ1i A Varimax Rotation bb~Iil.J1ulill11.J 3 

1 0.2 ~l,h illtJ1::~'Yl~~~ iaJ.wufi1:;~11.J ~:;bb U U 11 rJi tJ bb~:;~::bb U U 11aJ"lI tJ.J bb'ii~:; 
tJ.J~tJ1::n tJ1J i.~fil iaJtJ1:;~'Yl~~~ iaJ.wufi1:;~11.J 0.70 - 0.73 

10.3 ~lfil Internal Consistency Coefficient "lItJ.Jbb'ii~:;tJ.J~U1::ntJ1J£,jtJrJ"lItJ.J 

aJlIil1tJ1:;dju~11aJU~11il'Yll.J €l11aJrn llil rJ1 iiaJU1:;~'Yl~bbtJ ~v.Jl"l1 tJ.J~1tJU1Jl~ ( Cronbach's 

Alpha Coefficients) itJlImb~Iil.J1ulill11.J 4 
'II \ , , " 

1 0.4 ~1~11aJb :nmJU"lI tJ.JaJlIil1tJ1:;biiu~11aJU~11il'Yll.J€l11aJrn llil rJnl1~tJ'lJ6J11 
" " 1::rJ::"lItJ.Jnl1~tJ1J~r.Jbb1mb~:;~r.J~~.J vll.Jnu 1 b~tJU itJaJmb~Iil.J1ulill11.J 5 

'II 



~ldl.J 3 Primary Loading Structure "lJfl.J:lJl~jl.h::dJUfI'11:IJU~1~'I'l1.Je.nj:IJrn'<illn 

Varimax Rotation 

Factor 1 fl.Jffl.h::nflUfhwlJflfI~ 
q 

fI'111l ~1:IJldrl1 unld~j::v\'unffl1j:IJrn"lHl.J ~ Ul f).J 
'IJ 

~ ~ ~ 
fI'11:IJ~1:IJljrl bUnljU~~.Je.nj:IJrn fI'11:IJj~n 

'IJ 

fI'11:IJ ~~ ll~::f)'11:IJ l -TIf)"lJ f).J ~mf).J 

fI'11:IJ ~1:IJldrllflld'V'l1 Uin~If'(1"lJ f).J~ULfl.J 
fI'111l ~l:IJljrll unljfin ll~::l·iT1 h~n tJ III 'V'l"lJ f).J~Ulf).J 

'IJ 

ii fI'1l :lJf~n a ~j::~ ll~~.Ji1.JfI'11:IJ l t/ui'1"lJ f).Ji'1lf).J 
'IJ 

Factor 2 f).Jffl.h::nf)uj::Vlil.JUflfI~ 
q 

fI'11:lJl ~Uf)m V;Uhfl~u 
'IJ 

fI'11:lJ ~l:IJljrll unldiii:IJvru1)1l1'V'lnU t:-J11u 
'IJ 

fll1:lJ ~1 :lJljrl~lUflll:IJ1U~~"15f)U'I'l1.J i.JfI:IJ 

Factor 3 f).Jffl.h::nf)U~lUnlji.l1uil 

flll:lJ ~l:lJldrll UnljllflUqJVll 

flll:lJ ~l dJldrl~'iJ::~jl'<il ~f)U ~l :lJflll:IJ l UU'<il1.J 

Factor 4 f).Jffi.lj::nf)U~l'U;nlji~nlj - U1V1ljflllmfl1tJ~ 

flll:lJ~l:IJljrllunlji~nljfl'1l:IJlfl1tJ~ 

fI'11:lJ ~ldJljrll Unljfl'1UfI:IJ~Ulf).J 
q 

Factor 5 f).Jffi.lj::nflU~lU1l1l::fl1j3Jrn..tlLi.l 
nldiifll1dJ~"1J fI'1ldJVm 1'<il lu~l~ 

q 

nld:IJfl.J t~nl'\-i,u~~ 

Loading 

.69 

.70 

.63 

.68 

.56 

.66 

.64 

.71 

.62 

.66 

.64 

.61 

.76 

.77 

.56 
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~111.J 4 Internal Consistency Coefficients "lJfl.Jbb~iil::fl.J~1.h::nfl'lJ"lJfl.J:lJ1~11.h::dJu 

fl11:IJQiil1~'Yl1.Jfl11:IJrn 1~HJ1i Cronbach's Alpha 
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Cronbach's Alpha Values 

fl11:IJ~1:IJ11f11 Un11~1::'VI,xn1fl11:IJrn"lJ fl.J~'U,bfl.J 
'II 

fl11:IJ~1:IJ11f11 'U,n11bb~~.J fll1:IJrn fl11:1J'i~n 
'II 

"" '" fl11:IJ fl ~ bbt'l::fl11:IJ b "lrfl"lJ fl.J ~'U,bfl\l 

fl11:IJ ~1:IJ11f1 bfl11'V'l1 'U,intf'l1"lJ fl.J~.mfl.J 
fl11:IJ ~1:IJ11f11 un111in bbiil::b"1J1 hin £J 111 'V'l"lJ fl.J~'U,bfl\l 

'II 

aJ fl11 :lJ1~n a ~1::~ bb~~\1 rl.Jfl11:IJ b UU~1"lJ fl.J ~1 b fl\l 
'II 

fl11:1Jb V;UeJnb V;uh~~u 
'II 

fl11:IJ ~1:IJ11f11 un11aJ i:IJvr'U,ii111'V'ln'lJ~'U, 
'II 

fl11:IJ ~1 :lJ11f1~lUfl11:IJ1'lJ ~~"lrfl'lJ'Yl1.J i.Jfl:IJ 

fl11:IJ ~1:IJ11f11 un11bbnUt1j'VI1 

fl 11:IJ ~1 :lJ11f1~,;) ::~11';) ~fl'lJ~l :lJfl11:IJ bU'U,';)1.J 

fl11:IJ~1:IJ11f11'U,n11i~n11fl11:IJbfl1£J~ 

fl11:IJ ~1:IJ11f11 Un11fl1'lJfl :IJ~'U,bfl.J 
~ 

n11aJfl11 :IJ~"lJ fl11:IJ'V'l fl h 1 'U,'7fi~ 
~ 

n11:IJ fl.J liiln 1 Ubb~~ 

0.78 

0.77 

0.85 

0.75 

0.72 

0.73 

0.75 

0.70 

0.76 

0.72 

0.70 

0.79 

0.79 

0.80 

0.80 



~n:i1>1 5 Stability Coefficients "lIEl>1:JJlt9l'dU'd::dJu~nl:JJUt'llt9l'Yll>1e:n'd:JJrn lt9l£Jnl'd~EluJl 
( Test - Retest ) 

fI'dl:JJ ~1 ;jJl'df11 Unl'dt9l'd::VI irnfe:n'd:JJrn"ll El>1 t9lUbEl>1 
'lI 

fI'dl:JJ~l;jJl'dn 1 Unl'dbb~t9l>1e:n'd;jJrn fI'dl:JJmn 
'lI , 

"" "" fI'dl:JJ fI t9l bbt'l::fI'dl:JJ b "nEl"ll El>1 t9l'IU El>1 

fI'dl:JJ ~1:JJ1'dn bfll'd'V'll Uin~f'l1"l1 El>1t9lUbEl>1 

fI'dl:JJ~l;jJl'dn 1 unl'dfimbG~:;bil him.J111'V'l"llEl>1t9lUbEl>1 
'lI 

iifl'dl :JJf~n a ~'d!:~ bb~t9l>1ii>1f111:JJ blJui1"l1 El>1 i1 bEl>1 
'lI 

fI'dl:JJ bV;UElm V;u hrr~u 
'lI 

fI'dl:JJ ~l:JJTm 1 unl'dii i:JJvrU1i1l1'V'lnm.~Ju 
'lI 

fI 11:JJ ~1 :JJl'dn ~lUfl11 :JJfu ~ t9l"nElU'Yl1>1 i.JfI:JJ 

fI'dl:JJ ~1:JJ1'dn 1 Unl'dbbrluqJVl1 

fI'd1:JJ ~1 :JJl'dn ~1ij::t9l'dT~ ~ElUt9l1:JJ fI'dl:JJ b UWil1.J 

"" "" , :JJfI'dl:JJ tlt9lVl tm 
q 

fI'd1:JJ~1:JJ1'dnlunl'd~t9ln1'dfl'd1:JJbfl1tlt9l 

fI'dl:JJ ~1 :JJl'dn 1 Un1'dfl'dUfl:JJt9lUbEl.J 
q 

n1'diifl'dl:JJ~"lI fI'dl:JJ'V'lElhlu~it9l 
q 

11. i1ElrJl>1:JJ1t9l'dU'd::biiufl11:JJUt'l1t9l'Yll>1e:n'd:JJrn 

Stability Coefficients 

0.81 

0.80 

0.87 

0.79 

0.78 

0.75 

0.77 

0.71 

0.78 

0.75 

0.77 

0.84 

0.79 

0.81 

0.81 

:JJl t9l'dU'd::biiufl11 :JJUt'llt9l'Yll>1 e:n'd:JJ rn iilt9lnU'd::~>1~,;)::~ElUnl :JJfI'dl :JJ~t9l 
q 

~lbbU::Ul 
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hh(il'd::ui Elfl11:JJ bb~t'I::i El bb~'d'd::Ul1 i Elfl11:JJbb~t'I::i mXUbUU,;)1>1:JJlm:tEl m -W tl>11t9l 
q q 

~1V11Uid'yhu 

ihi Elfl'dl:JJlt9l dJU,;)1>1~~t9l 
q 

tlli Elfl'dl:JJ lt9l ~1U 1 VI~,;)1>1 
tlli El fl'dl:JJ lt9l ';)1>1 'V'l mh:::JJl ill 

tlli e:lfl'dl:JJlt9l,;)1>1 b -w tl>1 b~mXEl tl 

tlli Elfl'dl:JJ lt9l111,;)1>1bt'l tl 

li'd::ultl'Ylui'dbt'l"ll 5 

li'd::Ultl'Ylui'dbt'l"ll 4 

li'd::ultl'Ylui'dbt'l"ll 3 

li'd::ultl'Ylui'dbt'l"ll 2 

li'd!:ultl'Ylui'dbt'l"ll 1 



brimhu¢llUU:;'j,bb"Ii'lhu~l 1'IKb~~'Yh.,ruti 1~FJhrb~ltl1:;~lrn 30 - 45 'U1Yl 

1tl1~~11un1:;~1~¢l1~~U 

"Ii'mnl:lJ'Yll\1Uln 

"Ii' ~flll:lJ'Yll\1~U 

0;; ..., 

flT'nfl'lJ'i'l'lJ'i'l3J'2.I f) 3J ~ ... 

~1\1Ylf!~ ~lu1V\qj 

5 

1 

~1\1 

4 

2 

3 

3 

2 

4 

1 

5 
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~1~FJU1:lJl~1tl1:;biJUflll:lJQ~1~'Yll\1m1:lJrn~j:hunl1~1l~~~Uflrnlll'Y'l ( ~\lU~~\I 
~ q 

1Ulllf1~Uln ) ltl1'IXnt'l~~lmh\l -:illUlu 6,301 flU tl1:;biJUflll~Q~1~'Yll\1m1ml!"lJEl\l 
q 

\9lUbEl\l bb~lulltl~1l~ 1 ~fI~U it UU~::1 bfl1l::vl'Yll\1 ~n~ b ~ ~v\ltln~1~FJv\1El bn rn~tln~~ ~ ltl 

~""1,) FJ1 bfl"1l::vl i ~:lJ ~~l~ ~l n nl1111:: biJ Uflll ~U~l~'Yll\1 ~11:lJ m"lJ ~\ln~ :lJ~1 El cil\1 
~ 'IJ q 

b yjElv\ltln~1~FJv\1mnrn~lln~ 1~FJnl1U~mb~\lflll:lJ~ v\1~h1~FJ~:: filf1::bbUUbQ~FJ 
fllbfltJ\lbUU:lJl\9l1:fi"lU Skewness, Kurtosis bb~::fl::bmU~1\9l1:fi"lutln~ T - Score "lJEl\l 

~ ~ 

flll:lJ U~l ~'Yll\1 El11:lJ m"lJ El\l bb~~:: 8\1 f1'tl1::n mJ bb~::1~ FJdl ~ 

~ tI ~ tflm6)1 fl1'iU ~fI'l13JVi3J1 tlfI'l13J"~1t9l't11\1f)1'i3Jm 

~1,)mbtl~\lfl::bbUU~U"lIEl\lflll~Q~1~'Yll\1m1:lJrn (Emotional Intelligence Raw 
~ 

Scores ) 1~Elci1u1tl"lJEl\lfl::UUU:lJl\9l1:fi"lutln~ (Normalized Standard Score) T - score 
'IJ ~ ~ 

o .,. tl .,. .... .J' 
bb~:;nlv\U~ b nrnGY1nl1bb ~flll:lJV\:lJl FJflll~Q~l~'Yll\1 ~11~rn ~\lU 
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'" 
T - score i\lbb~ 19.99 t:l\ldJl 

~ ~~ 
3Jfl113JUt:ll~'Yll\l eJ113J rn~l 

T - score 20.00 - 39.99 iifl11dJUt:ll~'Yll\l tJ113J rn~lnl1111un ~1\l 
T - Score 40.00 - 59.99 

T - score 60.00 - 79.99 
~ ~t v 

3Jfl11dJU~1 ~'Yll\l eJ113J rnfl tJ Win\l ~\l 
'IJ 

T - score 80 ~u 111 ~ ~ 

3J fl113JUt:ll~'Yll\l eJ11dJ rn~\l 
'IJ 



. 
-=t 

lJ't1'Y1 4 

~ ~nTHri\~uJ1 <il11l1::dhtfl113JU~1 <il'Yll>'1 eJ113J rn ll~::U n ~l itJ'VI1e:J l n rn~un~"lI e:J>'I 

fl113JU~1<il'Yll>'1 eJ113Jrn~1'V11Ul tJiu L 'Yl tJ iii>'ltt 
q 

@1u'Uvi 1 f..I~ fl1~a.r1\13J1@1·n.h::::t3h"'~113J~~1t91'Y1"h1 u1~3Jru 
.... ftl ~ ... ftl "" ,;-"" .... .,t 

1. 1 <ilrllJ1::~~fl b Unl1~11>'13Jl<il1lJ1::\'3JUfl113JU~1<il'Yll>'1 e:J113Jrn 3J<il>'lU 
q 

l ~ e:J~:: L~ii lfl~el>'l:ij elU1::li:iUfl113JU~1<il'Yl1>'1 eJ113J rn~l'V1fUl tJ-:fU L'Yl tJ U~::~:: L~lb 
q 

~ ~ .yiL~ ~1 n nl1U1:: l i:i Ufl113JU~1 <il '1'11>'1 e:Jl 13J rnt Ul 'iJ U"JJ e:J 3J ~ ~ U:fi"l U 1 U nl 1v'r ~ U 1 
'IJ ""' 

2. 1fl1>'1 ~1"l>'1"l1 e:J>'Ifl113JU~1<il'Yl1>'1 el113J rn 

~ ~nl11lfl11::lA',r mJ~ '\AIU11 1fl1>'1~1"l>'1"lJ el>'lfl113JU~1<il'Yll>'1 eJ113Jrn1l1::n e:JU~1 tJ 
'\J 

e:J>'Ifl'l.h::ne:JU~l>'1 G)~e:JLUtt 
2.1 €l>'lflU1::ne:JU~1UUflfl~ L~lUi 

q 

, 
fl113J~<ilU~::fl113Jl;e:J 

2.1.3 fl113J~lm1mfll1'\A11u~n~f'l1~el>'l<ilme:J>'I 
2.1.4 fl113J~lm1rl1 unl11""<ilnU~:::l,rl h~ntJJll'\A1"l1e:J>'I<ilUlri>'l 

'\J 

2.1.5 ii~113Jmn8~1:;.yill~<il~~>'Ifl11mUui1"l1e:J>'Ii1le:J>'I 
'IJ 

2.2 e:J>'IflU1:::nelU1::'VI11>'1Uflfl~ L~\'lri 
q 

2.2.1 fl113Jl~Ueml~uh~~u 
'IJ 

2.2.2 fl113J~1m1rl1unl1iii3Jv'rUTIJll'V'H1U~llU 
'IJ 

2.2.3 fl113J ~13Jl1rl~lUfl113J1U ~<il"15e:JU'Yll>'1 i>'lfl3J 

2.3 e:J>'Ifl1l1::ne:JU~lUnl1Ufu~1 L~lbri 

2.3.1 fl113J~lm1rl1unl1uni1~'VI1 

2 .3.2 fl113J~1 m1rl.yi~::<il11~ ~e:JU<il13Jfl113J lUU~1>'1 
2.3.3 iifl113Jti<il'VIrJU 

q 

2.4 e:J>'IflU1:::ne:JU~lunl1"<il<ilnl1 - U1'V111fl113Jlfl1tJ<il L~Uri 

. 2.4.1 fl113J~13Jl1rl1 unl1"<il<ilnljfl113Jlfl1tJ<il 

2.4.2 fl113J~lm1rl1unl1fl1Ufl:IJ<ilUle:J>'I 
q 



2.5 e:h'l~lh:;nEllJ~TI.tllll:;Ell1:IJrn~li:tJ L~bbTi 

2.5.1 nl1iiflll:IJ~"lJ flll:IJ'V'lEl h llt;1~ 
q 

2.5.2 n11:IJEl~ l~nlltuJ~ 

3. n11V11f1 rn1l1'Y'l"lJ El~:JJ1~d"lh:;biJltfll1:JJU~1~'I'l1~ El1d":JJrn ~111L~~~d 
q q 
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, ... 
3.1 fll1:IJ b Vi £.I~~d"~b ~~ b UElVl1 :lJ1~d"1ld":;baJltflll:IJU~1~'I'l1~ El11:IJ rniiflll:IJ b ~ £.I~ 

~d"~ b~.J b dElVl1~1:IJn1111d":;baJlt"lJ El~ eY'I'ld".Jflrn lWJj 
'IJ q q 

3.2 1 bfl11:;~ El~~lld":;nEllJ"lJ El.J:JJ1~111d":;baJltfll1:JJU~1~'I'l1~Ell1:IJm t~ £.11 bfl1l:;~ 

El~~lld":;nEllJVI~n l~£.Ihr A Varimax Rotation 

3.3 fh i:IJlld":; ~'I'llf~VI i:lJ'}~-ltlh:;WJ1~fI:;bb It It d"1 £.I-n El bb~:;fI:; U It It 1l:IJ"lJ El~ bb~~:; 

El~~1ld":;nEllJ"lJEl~flll:IJU~1~'I'l1~El1d":JJm iifl1d":;w;h~ 0.70 - 0.73 

3.4 fl1 Internal Consistency Coefficients "lJEl~bb~~:;El~~lld":;nEllJ"lJEl.J 

:JJ1~d"1l1:;baJltfll1:IJU~1~'I'l1~El1d":JJrn L~fl1 Cronbach's Alpha Values "lJEl~bb~~:; 

El.J~lld":;nEllJ~.Ju~ 0.70 - 0.85 

3.5 fl1 fl'n:JJ b ~Elarlt"lJ El.J:JJ1~d"lld":;baJltflll:JJQ~l~'I'll~ Elld":JJ rnl~ £.Inl1~EllJ~1 
d":;£.I:;V:1.J"lJEl~n1d"~EllJfI~~bbd"nu~:;fI~~VI~~'Vh~nu 1 b~m.t L~fll Stability Coefficients 

"lJEl.Jbb~~:;El.J~lld":;nEllJ~~U~ 0.71 - 0.87 

4. 11 £.I ~:;bEi £.I~"lJ El~:JJ1~d"1ld":;dhtflll:IJQ~1~'I'l1~ El1d":JJ rn 

:JJ1 ~1111:; b aJ UfI'J'):JJ Q~l ~ 'I'l1.JEl1 d":JJ rn II d":;n EllJ ~ 1 £.Ii El flll:JJ ~h ~ 6) ~1 i 111:; baJ It 

fI'11:JJU~1~'Yl1.JEl11:JJru ~lltllt 125 -nEl ii~m~rn:;dJu:JJ1~d"lGhu 5 1:;~lJ 4(.Jd~El ':il1~~~~ 
q 

GhulV1t1J':il1.J 9)1~'Y'lEllld":;:lJlrn ':il1~b-W£.l~b~mXEl£.l bb~:;L6J':il1~b~£.1 Ghlt-nEl~ 125 ~lld"lnnlu 

:lJ1 ~1111:; bSjU d b vi Ell vr~~ EllJbb utJlld":;baJlt L~ ~d"T;) ~EllJ'h L~ ~ EllJi Elfl'11:JJ ~1~ 6)"lJ El~ 
bblJu1l1:;baJ Uf)1lJ'Yl n-n El U~l 

q 

:lJ1~1'l.h:;baJUf)ll:JJQ~1~'I'l1~El11:IJrnlib1~1~EllJlld":;:JJ1rn 30 - 45 u1Vi bVI:JJ1:; 

~lV1rlJUflf)~~ii El1£.1~.JU~ 12 iJ,}u Lll bb~:;iin1d"~n~1~~bb~d":;~lJaJ1)£.I:JJ~m~n 
q q 

<PIfl"Yi 2 fH~n1'i:'Jl~'i(l:::,.f'Vi1tJn@i:'Jill~fl\l~113J\t~1<P1'Y11\lfl1'i3Jm ( Emotional 

Intelligence Norms )~1Vi~U-l1l-i"1'Y111 ~lbmmillt 
q 

1. lln?i1i£.l"lJEl~m:i:JJ~lmh.J (Sample Norms) . q 

2. lln?i1i£.lEl1£.1 (Age Norms) 
q 

3. lln?i1im'Y'lf'! (Gender Norms) 
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.Q t/q,., tf~Cl..I ~ 
fn';i'lUn1::::Vi'-lu3J~A'l13J"~1{9l't11\lu1';i3Jrn aJ{9l\l" 

<u 

1. ~'hfld1~,K,rElaJ~fl11~Um~'Yl1.:Je:JTa.mr 1~ U'VI1~1fl::bb'U,'U.bU~ U 
'\J 

~1~d~1'U. Skewness I Kurtosis "l.Ie:J.:Jwn~U~1~'Yl1.:Je:J1d~rn"l.le:J.:Jbb~~::e:J.:J~th:::ne:JiJ bb~:: ... 
l~udl~ 

2. 'VI1fi1Un ~1iu"l.I e:J.:Jfl::bb 'U. 'U.fll1~U~1~'Yl1.:Je:J1d~rn"l.l e:J.:Jn ~~~1 mh.:J ( Sample 
q 

Norms ) un~1iumu (Age Norms) un~1im'V'l~ (Gender Norms) l~mbu~.:Jfl:::bb'U.'U. 
q 

~iJ"l.I e:J.:J fll1~U~1~'Yl1.:J e:J1d~rnl ~ ml1 'U. dU"l.I e:J.:Jfl:::bb'U. 'U.~1~d~1'U.Un~ (Normalized Standard 
'\J '\J ... 

Score) T - score 

t:-I ~ n1';i~ bA 'l1::::'lf'71 u aJ ~ b ~ mnu n &i~ i ~'2J u\l A'l1aJ"~1 {9l't11\l u1 'laJ rn: 
<u 

{9l vuri 1 t:-I ~ n'l'l~ bA';i1::::'lf 'Vi1t1 n &i~ i ~'2J v\l A 'l1aJ"~1 {9l 't11 \l u1 'laJ m'2J u\l 

n~3J<Pl'lv~1\l (Emotional Intelligence Sample Norms) ~.:Jbb~~.:Je-J~n1d1bfld1:::~-iTe:J~~1'U. 
q '\J 

~1d1.:J 6 - 8 
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, , 
"" ,"" <ill1"l.:l 6 f1::LL'U.'iWil.liH..I f11LU£.J.:lLU'U.:lJl<il1~1'U. Skewness u~::Kurtosis "lJel.:lfl'11:lJU~1<il 

'Yll.:le:Jl1:lJrn"l.le:J.:lLL~~::el.:l~1.h::nelULL~:: 1<ilml:lJ"l.Iel>l1£.J1'U. ( N = 6,301 ) 
q 

Mean 

133.954 

.. 
el11:lJ ill "l.I el.,'j<il'U.Lel.:l 23.507 

fll1:lJ i.11:lJl1f11 'U.nl1LLi.1<il.,'jel11:lJrn 

V<S '" '" fll1:lJ1i.1nfll1:lJfI<ilU~::fll1:lJ b "ll"el"lJ el.,'j <ilUbel>l 23.289 
'U 

fll1:lJi.11:lJl1flbfll1'W1 'U.in~m"l.l el.,'j<il'U.be).,'j 29.017 

fI'11:lJ i.11:lJl1f11 'U.nl11inu~:: 
'U 

eJ\J~11~~n e:J'lJ<?l1"n1~t1-r'lJm'l 

fll1:lJ i.11 :lJl1f11 'U.nl1LuliJ~'VI1 
, .. 

fll1:lJi.11:lJl1f1'Yl~::<il1l~i.1elU 

<ill :lJfll1:lJ L 11 'U.~1.,'j 

... .,. 
1J~'Yn~~n13.JLG1I~tJVI 

fI'11:lJ i.11 :lJl1f11 'U.nl1i<ilnl1f1l1:lJ bfl1£.J<il 

fI'11:lJ i.11 :lJl1"fl1 'U. nl1f11U f1:lJ <il'U.b el.,'j 
q 

0' ll-' 0"1 
e:J\J G1I 11~~n e:J'lJ Vl1"n1'l~e:J1~3.Jrn-n'l 11 

nl1iifl'11:lJl.1"lJ fI'11:lJ'W el h 1 w~nl<il 
q 

nl1:lJ el.,'j hn 1 'U.uJ~ 

35.791 

22.350 

99.447 

23.247 

83.250 

25.034 

32.725 

25.491 

55.475 

26.848 

28.628 

65.600 

38.776 

26.824 

421.768 

SO Skewness 

15.606 -.362 

2.812 

4.407 

5.246 

4.990 

4.342 

8.179 

2.600 

6.440 

3.413 

9.673 

3.345 

4.644 

4.069 

9.547 

4.470 

6.489 

7.768 

6.017 

3.121 

40.835 

-.337 

-.022 

-.406 

-.618 

-.350 

-.539 

-.094 

-.422 

-.339 

-.203 

-.129 

-.272 

-.189 

-.233 

-.122 

-.303 

-.582 

-.633 

-.203 

-.375 

Kurtosis 

.443 

.648 

-.016 

.022 

.577 

.137 

1.167 

.909 

.266 

1.050 

.116 

.135 

.100 

.073 

-.203 

-.114 

-.272 

.502 

.360 

.116 

.579 
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Skewness bb~:::Kurtosis "lI fl\lflllaJU~l~'Yll\1 e:J11aJrn"ll fl\lbb'il~:::fl\lfflh:::n flU bb~::: 1~ tJ11aJ"ll e:l\l 

-rtJ1u~dJunt'iaJ~lmh\l 
q q 

~111\1 7 lln~~~tJ"lIfl\lfl:::bmUflllaJU~l~'Yll\1flT'JaJtlr ( Emotional Intelligence Norms ):f1:::bbUU 

aJl~1~lulln~ T - score nl1br'iJmb~\lflllaJ~ ffltJ~:::"lIfl\lflllaJ~ f111aJ~~:::~aJ bb~:::ffltJ~::: .... 

"lIfl\lflllaJ~ff:::ffaJ"lIfl\lfl:::bmUflllaJU~1~'Yll\1e:J11aJrn (1~tI11aJ) "lIfl\l-rtJ1U ( N = 6,301 ) 
q 

0 d 
T - score "" "" "" fl:::U U UflllaJU~l~ flllaJrl 1fltJ~::: flllaJrl 1fltJ~:::"lIfl\l 

'1'11\1 e:J11aJ rn( 1~ tJ11aJ) 
d d 

"lIfl\lflllaJrl ff:::~aJ f111aJfl~:::ffaJ 

85 534 3 0.048 6301 100.000 

84 6298 99.952 

83 533 1 0.016 6298 99.952 

80 523 - 526 6 0.095 6297 99.936 

75 512 - 513 34 0.539 6291 99.841 

70 496 - 499 120 1.904 6257 99.302 

65 479 - 482 306 4.856 6137 97.397 

60 461 - 463 604 9.586 5831 92.541 

55 442 - 444 971 15.410 5227 82.955 

50 422 - 426 1257 19.949 4256 67.545 

45 402 - 405 1145 18.172 2999 47.596 

40 380 - 383 924 14.664 1854 29.423 

·35 358 - 362 546 8.665 930 14.759 

30 331 - 335 258 4.094 384 6.094 

25 306 - 307 95 1.508 126 1.999 

20 275 - 2~9 24 0.381 31 0.492 

15 176 6 0.095 7 0.111 

12 159 1 0.016 1 0.016 

11aJ 6,301 100.000 

~ ~nl1~ bfl11:::~i flaJ~~laJ~111\1 7 Uff~\llln~~~tJ"lI fl\lfl:::bm UflllaJU~l~'Yll\1 e:J11aJrn 
'U 

"lI fl\l-r tJ1U ~ dJ'U,mlaJ~l fl rJl\1 1~tJ~bll~\lfl:::UUUflllaJU~1~'Yll\1e:J11mU; ( 1~tJ11aJ ) lV;fl~luJll 
q q 

"lI fl\lfl:::U 'U, 'U,aJ1~1~1ulln~ T - score ... 
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~l'jl~ 8 tJn~li£J"lJa~fl::U'j..\,'j..\,fl11~Uiill~'Y11~aTnJrn ( Emotional Intelligence Norms) : 

fl::U 'j..\, 'j..\,:lJl~'j;)l'j..\,tJn~ T - score Uiil::fl::U 'j..\, 'j..\,fl11~Uiill~'Y11~ e:ll'j~rn"lJa~ LL~ iil::a~fltJ'j::n au ... 
LLiil::1~£J'j1~"lJa~1£J1'j..\, ( N = 6,301 ) 

q 

T - score 
.,. 

fl::U 'j..\, 'j..\,fl11~Uiill~'Y11~ El1'j~ ill 

fl-:J~1.h:::nmJ €J-:J~1.h:::n au a-:J~1.h·:::nau a-:Jf1U1:::nau €J-:J~u1:::nau fl11:lJUG'l1~ 

~TI,.j,UflflG'l 1:::VI11-:JUflflG'l ~1tl, ~1tl,n11..ij~n11 ~1tl,1111::: 
.-

• • 'Yl1-:J tl11:lJ rn 

n11U1Ut;}1 
.. 

€J11:lJnt"tt1Lu (1~tJ11:lJ ) fl11:lJbfl1tJ~ 

88 181 113 84 

86 '126 

85 83 84 534 

84 176 112 

83 123 83 533 

80 173 121 109.50 79 82.25 523 - 526 

75 168 - 169 117.50 106 76 80.67 512-513 

70 163 114 102 73 78.67 496 - 499 

65 156 111 97 69.50 76 479 - 482 

60 149 - 150 107.50 93 65 73 461 - 463 

55 142 - 143 104 88 61 70 442 - 444 

50 134 - 135 100 84 56 66 422 - 426 

45 126 - 127 96 79 51 62 402 - 405 

40 118-119 92 74 46 58 380 - 383 

35 110 87 68 40 53 358 - 362 

30 100 - 101 81 63 35.50 48 331 - 335 

25 90 - 91 75 - 76 58 31 43 306 - 307 

20 81 66 - 67 52 - 53 27 36 275 - 289 

15 50 57 39 19 27 176 

12 36 34 34 17 22 159 

t:-liilnl'jlLfl'jl::,,(,r a~iil~l~ ~l'jl.,') 8 u~~.,')tJn~l i£J"lJ a.,') fl:: LLU 'j..\,fl11~Uiill~'Y11~ al'j~rn 
'II 

"lJa~1£J1'j..\,~djun~~~1mh~ 1~ £JUtJiil.,')fl::Ll 'j..\, 'j..\,fl11:IJUiill~'Y11.,') El1d~ rn"lJ a.,') Ll~iil::a.,')fltJd::n au 
q q 

LLiil::1~£Jd1:IJ 1~aci1'j..\,dtJ"lJa~fl::LL'j..\,'j..\,~1~d;)1'j..\,tJn~ T - score 
'II 'II ... 
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't1'\le:J',)3Jrn:"l.Ie:J\l.!J~-i"e:n~ 12 - 15 iJ U~::e:J'~ 16 - 18 iJ ~.:Jbb~Cj).:J!!-It'ln11~'hfl11::~"JJmJt'l1u 
q q q cu 

~111.,'j 9 - 13 

~111.,'j 9 fI::bb'U,UbU~tJ fi1britJ.,'jbUU~1~1~1U bbt'l::!!-It'ln11bmtJUbYimJfI::bbUU ... 
wn~Ut'l1~i11.,'jen1~rn"llEl.,'jbb\9it'l::El.:Jff'Lld::n ElUbbt'l::1Cj)tJ11~"lIEl.:J1tJ1UentJ 12 -15 tJ 

q q 

(n = 4,059) bbt'l::entJ 16 -18 tJ (n = 2,242) 
q 

entJ 12 - 15 tJ entJ 16 - 18 tJ t 
q q 

Mean so Mean so 

133.113 15.663 135.478 15.389 -5.77** 

... 
en1~rn"ll El.,'j~UbEl.,'j 23.461 2.857 23.590 2.726 -1.74 

finl~ ~1~11f11 unl1bb~Cj).,'jen1mU: 
~~ ~ ~ 

fl11~1~nfl11~flCj)bbt'l::fl11m-nEl"llEl.:JCj)UbEl.:J 23.067 4.355 23.690 4.473 -5.38** 
'U 

fl11~~1~11mfll1'\Al1uin~~1"l1El.,'jCj)UbEl.,'j 28.923 5.323 29.188 5.101 -1.92 

fl11~ ~1~11f11 un11fimbt'l:: 
'U 

35.384 5.060 36.528 4.774 -8.76** 

fl11 ~ b UU~1"l1 El.,'j ~1 bEl.,'j 

e:J\i~u')::ne:Ju,)::~~'\iU~~~ 

22.277 . 4.356 22.482 4.314 -1.79 

q 

fl11~ b V;UEln b V;u h er~u 
'U 

w.n~ ~1~11f11 un11ii ~~-WUllJll'\AlnU~U 

"'ftl '1.0' ftl"'" "'" 
e:J\i~u')::ne:JU~1"n1,)u,)U~1 

fl11 ~ ~1~11f11 unl'mnll'ruvl1 
'" 

fl11~~1~11f1Yi~::Cj)11~~ElU 

~1 ~ fl11 ~ b 11 U ~ ~.,'j 

'U 

99.473 

23.326 

44.099 

82.944 

24.930 

32.591 

25.423 

... <=l 

U,)~1,)~113Jt~')~~ 55.450 

fl11~~1~T'jfl1 'U,n11iCj)nl1f111~bfl1tJCj) 26.869 

28.581 

8.294 

2.670 

6.513 

99.400 

23.106 

45.050 

7.969 

2.462 

6.262 

0.34 

3.22** 

-E'.63** 

3.490 31.244 3.206 9.02** 

9.775 83.803 9.461 -3.38** 

3.370 25.222 3.293 -3.32** 

4.686 32.967 4.558 -3.08** 

4.092 25.613 4.024 -1.78 

9.624 55.520 9.409 -0.28 

4.508 26.809 4.402 0.51 

6.538 28.711 6.400 -0.76 
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<it1j1.J 9 ( ~ e:J ) 

~ 

e:J1rJ 12 - 15 tJ e:J1rJ 16 - 18 tJ fI'11~:u,~1<it'Yl1.J e:J1j~ rn t 
q q 

Mean SO Mean SO 
tr 'U tr':" 11..1 fl\! ~ 1..1 ';i:::n flU (pJ1'Ufl1"J :::fl1';i3J mrl'J 65.183 7.923 66.355 7.424 -5.75** .. 

fI'11~'V'le:Jhht:ni<it 38.616 n1j~fI'11~~"1J 6.127 39.066 5.803 -2.84** 
q 

n1j~e:J.J l~n 1 t\,u~&i 26.567 3.192 27.289 2.934 -8.85** 

~d13J"a1(pJn1\!fl1';i3Jm1(pJu';id3J 419.722 41.370 425.471 39.590 -5.36** 

, , 
~ 6"v r.::t I d 

~ ~n1j1 bflj1::Vi"lJ mJ~<ill6J <il1j1.J 9 bb~<it.JfI::U u Ub:u,~ tJ U~::fl1b'lJ rJ.J b'lJU~1<i1j~lU"lJ e:J.J 
~ ~ 

fl116J:u,~1<i1'Yl1.Je:J1j6Jrn"lJe:J.JlrJ1Ue:J1rJ 12 - 15 tJ bb~::e:J1rJ 16 - 18 tJ U~::brimmrJ'lJbfirJ'lJ 
q q q 

fI:: bb 'U 'Ufl116J:u,~1 <it 'Yl1.J e:J1j6J rn"lJ e:J.J u~~:: e:J.J flU j:: n e:J'lJ bb~::1<i1 r.J1'1 ~"lJ e:J.Jl rJ1'Ue:J1 rJ 12 - 15 11 
q q 

bb~::16 - 18 tJ 'V'l'lJi1 e:J.JflUj::nE111t1'1'UUflfl~ e:J.JflUj::ne:J'lJ~1'Un1jU1'lJi1 e:J.JflUj::ne:J'lJ~lU 
q 

1111:: e:J1j~ rn "Yi'11 U"lJ e:J.J fl116J:u,~1<i1'Yl1.J e:J1j~ rn LL~::fl116J:u,~l<i1'Yl1.J e:J1j6J rnl<it rJj1~ u<iln ~1.J n'U 



~l-:fl" 1 0 tJn~~i£H:ntJ (Age Norms) 
~ 

:lJl~-:f~lutJn~ T - score nl-:fbb"iJmb"iJ"fl1l:IJ~ 1€lm~::"lJ€l"fl1l:IJ~ fl1l:IJ~~::~:IJ bb~:: 
"" 

f€ltJ~::"lJ€l" fl1l:IJ~~::~:IJ"lJ€l"fI::bmUfl11:IJU~1~'Yl1"a1-:f:IJrn ( 1~m1:IJ ) "lJ€l"1tJ1U€lltJ 
~ ~ 

12 - 15 iJ ( n = 4,059 ) 

T - score 

87 

84 

80 

75 

70 

65 

60 

55 

50 

45 

40 

35 

30 

25 

20 

18 

16 

13 

fI::bmUfl1l:IJU~1~ fl1l:IJr1 

'I'll" €l1-:f:IJrn(1~ tJ-:f1:IJ) 

534 1 

533 1 

521 4 

510 - 512 25 

494 - 498 75 

478 - 481 193 

459 - 462 403 

440 - 443 635 

420 - 423 ·774 

400 - 402· 752 

377 - 381 609 

355 - 359 344 

328 - 332 160 

305 - 306 61 

275 - 289 17 

240 3 

176 1 

159 1 

4,059 

0.025 

0.025 

0.098 

0.616 

1.848 

4.755 

9.928 

15.644 

19.069 

18.527 

15.004 

8.475 

3.942 

1.503 

0.419 

0.074 

0.025 

0.025 

100.000 

4059 

4058 

4057 

4053 

4028 

3953 

3760 

3357 

2722 

1948 

1196 

587 

243 

83 

22 

5 

2 

1 

1€ltJ~::"lJ€l" 

fl1l:IJr1~::~:IJ 

.100.000 

99.975 

99.951 

99.852 

99.236 

97.388 

92.634 

82.705 

67.061 

47.992 

29.465 

14.462 

5.987 

2.045 

0.542 

0.123 

0.049 

0.025 

37 

!!--l~nl-:flbfl-:fl::~"ll€l:IJ~~l:IJ~l-:fl" 10 bbff~"tJn~~itJmtJ ( Age Norms) "lJ€l"fI::bbUU 
~ ~ 

fl1l:IJU~1~'Yl1"m-:f:IJrn"lJ€l"1tJ1umtJ 12 - 15 iJ 1~tJbbtJ~"fI::bmUfl1l:IJU~1~'Yl1"€ll-:f:IJrn 
~ ~ 

( 1~tJ-:f1:IJ ) l,xmnU-:ftJ"lJ€l"fI::bbUU:lJl~-:f~lutJn~ T - score 
~ ~ ... 
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~1j1~ 11 un@iiimntl (Age Norms) "lJEl~fl::LlU'Ufll1!JU~1~'Y11~El1j!Jrn : fl::LlUU 
q 

!J1~j~1'Uun@i T - score .... 
... , "'u fl::LlU 'Ufll1!JU~1~'Y11~ El1j!J rn"lJ El~ LL~~::a~fl j::n ElU 

u~::1~t1jl!J"lJEl~-rtli'Umtl 12 - 15 tJ ( n = 4,059 ) 
q q 

T - score 
... 

fl::LL 'U 'Ufll1!JU~1 ~'Y11~ mj!J rn 

fl-\!~1..h::n flU fl-\!~1.h::nflu fl-\!~1.h::nflu fl-\!~t11::nflu eJ-\!~t11::nflu fill3JUGllc,;J 

~TI'\'U fi fi GI 1::~il-\!UfifiGi 
v 

~1'\.\,n11~c,;Jn11 ~1'\.\,1l11:: 
.. c,;Jl'\.\, TIl-\! eJ113J rn • • 

n11t11U~1 '" fl113Jrn~11t1 ( lc,;J rJ113J ) fill3Jbfl1rJc,;J 

87 176 126 113 84 534 

84 175 123 112 83 84 533 

80 173 120.67 109 80 82.50 521 

75 168 118 106 76 80.50 510 - 512 

70 161 - 162 114 101 - 102 73 78.50 494 - 498 

65 155 111 97 69.50 76 478- 481 

60 149 107.50 93 65 73 459 - 462 

55 141 - 142 104 88 61 70 440 - 443 

50 133 - 134 100 83 56 66 420 - 423 

45 126 96 78 51 62 400 - 402 

40 118 91 73 45 57 377 - 381 

35 109 87 68 40 52.50 355 - 359 

30 99 81 - 82 63 35 47.50 328 - 332 

25 89 - 90· 75 57 30.50 42 305 - 306 

20 81 65 49 27 34 275 - 289 

18 66 61 47 23 30 240 

16 50 57 21 27 176 

13 36 34 17 22 159 

f..J~n1jiLflj1::~"1iEl!J~~1!J~1j1~ 11 LL~~~un@ilitlmtl ( Age Norms ) "lJa~fl::U'U'U 
~ q 

fld1!JU~1~'Y11~El1j!Jrn"lJEl~1t1i'UEl1t1 12 - 15 tJ 1~mLu~~fl::LlU'Ufll1!JU1i11~'Y11~El1j!Jrn"lJa~ 
q q 
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~11l.,'j 12 un~iitJentJ (Age Norms) 
6' 

tI Eh'lfl::LLU 'U.fl1l3JQ~1~'Yll.,'j€l113J rn : f1::bb 'u,'u, 
q 

3Jl~1:ijTu,un~ T - score nl1u~mb~.,'jfl1l3J~ 1€ltJ~::tI€l.,'jfl1l3J~ fl1l3J~~::~3J bb~:: ... 
1€l tJ~::tI €l.Jfl1l3J~~::~3JtI €l.Jfl::LLU 'U.fl1l3JQ~1~'Yll.J en1mU: ( 1~ tJ113J ) tI €l.J1 tJ1'U.en tJ 

q q 

16 - 18 iJ ( n = 2,242 ) 

d '" d '" T - score fl::Lm'U.fl1l3JQ~1~ fl1l3JbI 1€ltJ~:: fl1l3JbI 1€l tJ ~::tI €l.J 

'Yll.J en13Jrn(1~ m13J) 
, 

d "" tI€l.Jfl1l3JbI ~::~3J fld13JbI~::~3J 

83 534 2 0.089 2242 100.000 

82 2240 99.911 

81 531 1 0.045 2240 99.911 

80 527 1 0.045 2239 99.866 

79 523 1 0.045 2238 99.821 

76 517 - 518 7 0.312 2237 99.777 

75 514 - 516 4 0.178 2230 99.465 

70 498 - 500 43 1.918 2226 99.286 

65 481 - 484 107 4.772 2183 97.368 

60 463 - 465 220 9.813 2076 92.596 

55 444 - 447 359 16.012 1856 82.783 

50 ·426 - 429 431 19.224 1497 66.7.71 

45 406 - 409 406 18.109 1066 47.547 

40 384 - 388 335 14.942 660 29.438 

35 363 - 366 191 8.519 325 14.496 

30 337 - 343 88 3.925 134 5.977 

25 312 - 316 34 1.516 46 2.052 

20 298 9 0.401 12 0.535 

19 291 1 0.045 3 0.134 

18 271 1 0.045 2 0.089 

17 1 0.045 

15 257 1 0.045 1 0.045 

113,1 2,242 100.000 
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:lJl(jJd~l'U,tJn~ T - score f1:::lm'U,f111:IJUtn~'Yll\1Elld:IJru"JJe:h'lbb~~:::€h'lfftJj:::nEllJ .... 

ll~:::1(jJtJjJ:IJ"JJEl,rrt.d'U,ElltJ 16 - 1811 ( n = 2,242 ) 
q q 

T - score 

85 

83 

82 

81 

80 

79 

76 

75 

70 

65 

60 

55 

50 

45 

40 

35 

30 

25 

20 

Eh'l~U'J::ne:Ju e:J-3flU j::ne:Ju e:J\l~lh::ne:Ju e:J\lflu1::ne:Ju e:J\l~lh::ne:Ju ml~~Sll~ 

~lUUflflSl 'J::VI11\lUflflSl <111U <111Un1'J-.ij~n1'J <111U[)11:: 'Y11\le:J1'J:!Jru 
q • 

181 

176 

175 

174 

173 

170 

169 

164 

158 

150 - 151 

143 - 144 

136 

128 - 129 

120 

111 - 112 

102 - 103 

92 

86 

126 

123 

122 

121 

120 

117 

116.50 

113.50 

110 

107 

104 

100 

96 

92 

87 

81 

77 

72 

n11U1'UC;1 ml:!Jlfl~r.J~ e:Jl'J:!Jru,.rl1.tl (t~r.J11:!J) 

112 

110 

107 

102 

98 

93 

89 

84 

79 

74 

69 

64 

59 

54.50 

82 

78 

76 

73 

69 

65 

61 

56 

51 

46 

41 

36 

31.50 

27 

82 

81 

534 

531 

527 

523 

517-518 

514 - 516 

79 498 - 500 

76.50 481 - 484 

74 463 - 465 

70.50 444 - 447 

67 426 - 429 

63 406 - 409 

59 384 - 388 

55 363 - 366 

49 337 - 343 

45 312 - 316 

36 298 
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<nl11.J 13 ( Gi eJ ) 

.-
T - score fl::U 'U. 'U.fll1:IJ Ut;:ll <n'Yll.J eJ11:IJ ill 

fl~~u"a"::nfllJ fl\ll'1u"a"::nfllJ fl~l'1th::nf)lJ fl~l'1th::nfllJ fl\ll'1u"a"::nfllJ ~116J:u,Gl1~ 

~1'il.lJ~~Gl "a"::'Vd1\llJ~~Gl '" ~1'il.m"a"i~m"a" '" .. 
~1'il. ~1'il.1111:: 'Yl1\l fl1"a"6J ill • • 

m"a"u1lJ~1 
... 

fl1"a"6Jnr"r11u (l~E.J"a"16J ) f1116J~f1"a"E.J~ 

19 80 71 53 291 

18 76 25 271 

17 33 

15 64 67 48 19 257 

(:..Jt;:lnl11Lfl11::~,r8:IJt;:l~l:IJ~111.J 13 Lb~~.Jun~lir.JeJ1tJ ( Age Norms) "lJ8.Jfl::LL'U.'U. 
~ q 

flll :lJUt;:ll ~'Yl1.J eJ11:IJrn"lJeJ.J1 r.J1'U.eJ1 r.J 16 - 18 tJ 1~ mbUt;:l.Jfl::LL'U. 'U.flll:IJUt;:l1~'Yl1.J eJ11:IJ rn"lJ eJ.J 
q q 

Vlvlt.ri 3 e.lan1'i!JtA·n::lf'Vi'nJnm!Jim'W~ (Gender Norms) '7Jv\lA113J"a1t9l 

'YI1\l v1'i3Jrn'7Jv\l-r~~W1l'1 ~ua::::'Viru\l ~.J u~~.J(:..J~n11iLfl11::::~"li'eJ:lJt;:l1'U.<n111.J 14 - 18 
q... ~ 



42 

'Yl1-\1a11:IJrn"lla-\lLL~G'!::a-\l~tl1::nau nG'!::LWI£J11:IJ"lIEl-\ll£JiU"1l'1£J ( n = 2,892 ) LLG'!:: 
q 

l£JiWV\ty-\l ( n = 3,409 ) 

6' 
fll1:IJQG'!1~'Yl1-\1 a11:IJrn "1l'1 £J 'VIty\! t 

Mean SO Mean SO 

132.813 15.588 134.922 15.558 -5.36** 

6' 
a11:IJrn"lla-\l~UU)\! 23.471 2.875 23.537 2.757 -0.93 

fll1:IJ ~1 :lJ11rl1 unTnL~~\! El11:IJm 
, 

o.d '" .. 
fll1:IJ1~nfl11:IJfl~LLG'!::fl11:IJL"1l'a"llEl\!~ULEl\! 22.852 4.378 23.660 4.398 -7.29** 

'IJ 

fll1:IJ~l:IJ11mfl11'V'l1u~n~m"llEl\!~ULEl\! 29.004 5.318 29.028 5.186 -0.18 

fll1:IJ~l:IJ11rl1 un11f~nuG'!:: 
'lJ 

35.285 

22.201 

97.759 

5.138 36.221 4.820 -7.45** 

4.394 22.475 4.294 -2.50* 

8.418 100.879 7.687 -15.37** 

fll1:IJLV;'U,emL~uh~~u 23.025 2.762 23.436 2.438 -6.27** 
'IJ 

fll1:IJ~l:IJ11bl1itnTl'iitr:IJoW'u])[nYH1U~~U 43.197 6.588 45.489 6.120 -14.30** 

a~~u~~naU~1"n1~U~U~~ 

fll1:IJ ~1:IJ11rl1 un11uniJqJ'VI1 
, 

"" fll1:IJ~l:IJ11rl'Yl~::~11~~ElU 

~1:IJfl11:IJ LiJ'U,~1\! 

'lJ 

81.674 

24.867 

31.963 

24.844 

... "" 
U~'Vn~f1~13JLfI~tI<PI 55.935 

fll1:IJ ~1:IJ11rll un11~~n11fll1:IJLfl1£J~ 27.014 

fll1:IJ~:lJ11rll un11fllUfl:IJ~ULEl\! 28.921 
q 

3.583 31.954 3.251 -4.85** 

9.757 84.587 9.396 -12.05** 

3.395 25.176 3.296 -3.66** 

4.680 33.372 4.514 -12.14** 

4.108 26.039 3.954 -11.74** 

9.610 55.085 9.477 3.53** 

4.543 26.706 4.403 2.73** 

6.459 28.379 6.504 3.31** 
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<ill11\1 14 ( <iieJ ) 

"151tJ t 

Mean so Mean so 
tf v tf~l v\l A U"j:::fHl'U\9l1"1l1'J:::vl')"3Jm'YI'J U 64.313 7.844 66.692 7.534 -12.26** 

"" f1,)l:IJW a h 1 'it:n1<il 37.764 nl1:IJf1,)l:IJ ff"ll 6.082 39.634 5.826 -12.44** 
q 

nl1:IJa\l h:ml'itLbJ~ 26.548 3.182 27.058 3.050 -6.48** 

A'J13J\:Hn \9l'Y11\1 v1"j3J m"t\9l tI"j'J3J 416.204 41.305 426.487 39.834 -10.04** 

,Q G'v .d l.d 
t:-l ~nl1,) ~ f111::'VI"ll a:IJ ~ <ill:IJ <ill11 \I 14 LL ff<il \I f1::Lb 'it 'it~it~ m~~::f11 ~U tJ\I bU'it:IJl <il1~lWlJ a\l 

~ ~ 

f1 ,)1:IJ it ~ 1 <il 'Yll \I al 1:IJ rn"ll a\l1 tJ1'it "151 tJ bb~::1 tJ1'it 'VI ill \I Lb~:: b~ a b U1 tJu I. Yi tJ U f1:: Lb 'it 'itf1 ,)1:IJ it~l <il 
~ ~ ~ 

'Yll\1 El11:JJ rn"ll f)\lbb<ii ~::a\lffU1::n aUbb~:: l<iltJ1,):IJ "lIa\l1 tJi'it"151 mb~::'VI ill~WU11 a\lffU1::n au ,h'it 
~ ~ 

U f1 f1 ~ f)\lffth::n aU1::'VI 11\1U flf1 ~ a\lffU1::n aU~1'itnl1u-ru cK') a\l ffu 1:: n aU~1'itnl1i <ilnl1 -
~ ~ 

U1'V111f1,)1 m f11tJ <il a\lf1 U1::n aU~1'it.n1,)::€l11:IJ rn~') LU"ll €l\lf1,)l:IJit~l<il'Yll\1 al1:IJ rn bb~:: 
f1,)1 :lJit~1 <il'Yl1\1 al1:IJ rul<il tJ1,):JJ bb<iln <ii1\1fl'itm.h\l iiumtl~ qJ'Yll\1 fftl ~~1::cKu .01 Lb<iiLllwu 

f1,)1:JJ bb<il n <iil\1 a cll\1 ii utJ ~1 ~ lll'Yll\1 fftl~"lI a\l11 tJ~l'itUl\1 ~l'it"ll a\l €l\lffU1::n au ~')'itU f1 f1 ~ 6fl\l 
~ ~ 

L~blfi ~l'itf1,)l:IJffl :lJl1rll'itnl1<il1::'VIunf€l11:IJrn"ll f)\I <il'itba\l bbiil::~1'itf111:IJ ffl:IJ11rl bf111wl 'it 
~ 

'it €l mnn d' £1\1 w U11 a\l ffu 1:: n €lU ~')'itUf1f1 iil ~1'itf111 :IJ~n ~ ff1::v1 ';):: bbff<il\l 
~ ~ 

o 

f111:IJ dJ 'itcK 1"ll a \I cK 1 b a \I"ll a\l1 tJ1 'it"151 tJ Lb~::1 tJ 1 'it 'VI ill \I bb<il n <iil\1 fl'it€l cll\1 ii u tJ ~1 ~ III 'Yll \I fftl ~ Vi 
q q QI QJ 
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<;91111-\1 15 l.ln~1~m~~ (Gender Norms) "lIe:J-\lfl::LbUUfl11~U~l<;91'Y11-\1e:n1~rn: fl::bLUU 
, , 

.d 
~l<;911~lul.ln~ T - score "" ... '" n11bb"n Lb"-\lfl11~n 1e:J £.m::"l.I e:J-\lfl11~rl fl11~n~::~~ 

'" 
~ ~ ft 1 ""' , 
1e:JtJ~::"l.If)-\lfl11~n~::~~"l.Ie:J-\lfl::bmUfl11~U~l<;91'Y11-\1e:J11~m ( ~tJ11~) "lIe:J-\l1tJ1W151tJ 

q 

( n = 2,892 ) 

, , 
"" ... "" ... 

T - score fl::bbWj,\,fl11~U~1<;91 fl11~n 1e:JtJ~:: fl11~n 1e:J tJ~::"l.I e:J-\I 

'YI1-\1f)11~rn(1~m1~) 
, 

.d "" "l.Ie:J-\lfl11~n ~::~~ fl11~n~::~~ 

84 527 2 0.069 2892 100.000 

83 2890 99.931 

82 2890 99.931 

81 526 1 0.034 2890 99.931 

80 523:- 524 2 0.069 2889 99.896 

79 522 2 0.069 2887 99.827 

75 515 13 0.449 2885 99.758 

70 497 - 499 52 1.798 2872 99.308 

65 476 - 479 145 5.014 2820 97.510 

60 455 - 458 273 9.440 2675 92.496 

55 436 - 438 445 15.387 2402 83.057 

50 416 - 419 564 19.502 1957 67.669 

45 395 - 398 539 18.638 1393 48.167 

40 374 - 377 431 14.903 854 29.530 

35 354 - 357 243 8.402 423 14.626 

30 329 - 331 121 4.184 180 6.224 

25 304- 306 43 1.487 59 2.040 

20 271 13 0.449 16 0.553 

19 245 1 0.034 3 0.104 

17 240 1 0.034 2 0.069 

14 159 1 0.034 1 0.034 

11~ 2,892 100.000 
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~ ...., 
i'I::: bb U Ui'l11:JJ Qt'll ~ 'Y11>l a11":JJ rn"lJ a >l1 tl1"tt"151 tI 

q 

( 1~tl1"1:JJ ) 1~mj1tt1"tl"lJa>li'l:::bmU:JJ1~1"~ltttlnGl T - score 
'lJ 'lJ '" 

~11"1>l 16 tln~l~mVl~ (Gender Norms) "lJa>lfl:::bmttfl11:JJQt'l1~'Y11>la11":JJrn : i'I:::bbUU 

:JJ1 ~1"~ltttlnGl T - score i'I:::bm ttfl11:IJQt'l1~'Y11>l a11":lJrn"lJ a>l bb~t'l:::a>l~tl1":::n mJ bbt'l::: ... 
1~tl1"1:JJ"lJa>lltlitt"151t1 ( n = 2,892 ) 

q 

T - score 

86 

84 

83 

82 

81 

80 

79 

75 

70 

65 

60 

55 

50 

45 

40 

35 

30 

25 

20 

€l\lfl1.h::nmJ E1\1fl1.hr::nElu E1\1fllh'::nElU El\lflll':r::nElu E1\1fllh::nElu m1:IJQl.'l1~ 

GflUUflfll.'l ~::",i1\1Uflfll.'l ~1U ~1um~i~m~ ~1UJl11:: 'Y11\1E11~:lJru 
• • 

176 

173 - 174 

172 

168 

163 

155 - 156 

148 - 149 

141 

133 

125 

117-118 

109 - 110 

100 

89 

81 

123 

122 

121 

120 

116.50 

113 

109.50 

106 

102 

98 

94 

90 

85 

79 

74 

62 

m~tJ~uc;ll m1:IJLfI~!J~ E11~:lJru~11tJ (l~ml:IJ) 

112 

110 

109 

106 

100 - 101 

96 

91 

87 

82 

77 

72 

67 

62 

57 

48.50 

84 

82 

81 

80 

79 

77 

74 

70 

65 

61 

56 

51 - 52 

46 

41 

35 

31 

26 

84 527 

526 

523 - 524 

82 522 

515 

78.33 497 - 499 

75.50 476 - 479 

72 455 - 458 

69 436 - 438 

65 416 - 419 

61 395 - 398 

56.50 374 - 377 

52 354 - 357 

47 329 - 331 

42 304 - 306 

36 271 
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(j]Tn..1 16 ( Ciia ) 

,;-

T - score fI::lllt ltfl11 :lJu~1(j]'t11..1 a11:IJ1.lI. 

EI.:J~lh::nmJ EI.:J~u"a::n ElU EI.:J~ud::nElU EI.;J~ud::n ElU EI.;J~u"a::nElu flll:IJU&ll~ 

GbU.Uflfl&l d:: 'V1':h.:J U fl fl tl 
.., 

~lu.mdi~m"a 
.., G' 

~1U. ~1U.f111:: 'Y11.:J Elld:IJ rn 
• • 

m"au1uil 
... 

Elld:IJ nhtl tu ( l~tJdl:IJ ) flll:IJLfldtJ~ 

19 66 61 48 25 31 245 

17 64 57 47 23 30 240 

14 50 34 34 21 22 159 

~~n111lfl11::~"li'a:IJ~(j]1:IJ(j]111..1 16 U~~..1tln~l~mV'l~ (Gender Norms) "lJa..1 
'IJ 

fl11 :lJu~1~'t11..1 a11:IJrn"lJ a..11' tJ",h,1,"1l'1 t.I 1~ t.I mJ~..1f1::lllt ltfl11:IJu~1~'Yl1..1 a11:IJ rn"lJ a..1 u~~:: • 
a..1~tl1::nmm~::1~w11:IJ 1~mjllt1tl"lJa..1f1::llwU:IJ1(j]1~1lttln~ T - score 

'IJ 'IJ ~ 
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~T'n~ 17 Un~iffm'V'lY'l (Gender Norms) 
6' 

"lJEl~f1::lbUUf111:lJil,~1<i1'Yll~Ell1:lJrn : f1::llUU 
, , 

d 
:lJl~1~lUun~ T - score "" '" "" nl1lb~mb~~f111:lJn 1El £J~::"lJEl~f111:lJn wn:lJn~::~:lJ 

"" 
fEl £J~::"lJ €l~f111:lJ~ ~::~:lJ"lI €l~f1::lbU Uf111:lJil,~1<i1'Yll~El11:lJn! ( 1~ £J11:lJ ) "lJ€l~l £JiWVH~~ 
( n = 3,409 ) 

d '" 
, 

"" '" T - score fI::bb U Uf111:lJil,~1<i1 f111:lJn 1€l£J~:: wn:lJn 1eW~::"lJ€l~ 

'Yll~ €l11:lJn!(1~ £J11:lJ) 
d d 

"lJ€l~f111:lJn ~::~:lJ f111:lJn~::~:lJ 

83 534 3 0.088 3409 100.000 

82 3406 99.912 

81 533 1 0.029 3406 99.912 

80 521 - 531 2 0.059 3405 99.883 

79 520 2 0.059 3403 99.824 

75 510-511 20 0.587 3401 99.765 

70 496 - 498 59 1.731 3381 99.179 

65 481 - 483 167 4.899 3322 97.448 

60 464 - 467 336 9.856 3155 92.549 

55 446 - 450 527 15.459 2819 82.693 

50 429 - 431 639 18.744 2292 67.234 

45 407 - 411 641 18.803 1653 48.489 

40 386 - 390 517 15.166 1012 29.686 

35 363 - 365 287 8.419 495 14.520 

30 335 - 341 137 4.019 208 6.101 

25 307 - 310 52 1.525 71 2.083 

20 291 - 292 16 0.469 19 0.557 

19 3 0.088 

18 263 1 l 0.029 3 0.088 

17 257 1 0.029 2 0.059 

14 176 1 0.029 1 0.029 

11:lJ 3,409 100.000 
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J:-l~n1d~Lfld1::","1imJ~~l!1~T':n"l 17 bb~~"ltJn~~im'VH;>r (Gender Norms) "lHl"l 
'II 

fI:: bb 'U, 'U,fl11!1 U~l ~'Yl1"l E11d:IJ ru"lJ E1"l1 r..I1'il. VI ru"l t~ tJ bbtJ ~"lfl::bb 'U, 'U,fl11 :lJU~1~'Yl1"l E11d!l ru 
~ ., 

( t~tJd1!1 ) 1~mn'U,dtJ"lJEI"lfl::bb'il.'il.!l1~d<\i1'U,tJn~ T - score 
'IJ 'II ~ 

~ld1"l 18 tJn~~im'V'l~ (Gender Norms) "lJEI"lfl::bb'il.'U,f111!1Q~1~'Yl1"lEl1d!lru : fI::bbU'il. 

!l1~d<\i1'U,tJn~ T - score f1::bb'il.'U,fl11:IJQ~1~'Yl1"lEl1d!lru"lJEI"lbb~~::E1"l~tJd::nmJ ... 
bb~::t~tJd1!1"lJEI"l1tJiWV\tY"l ( n = 3,409 ) 

T - score 

86 

85 

84 

83 

82 

81 

80 

79 

75 

70 

65 

60 

55 

50 

45 

40 

35 

30 

25 

20 

Eh'lf1U1":::ml'lJ €J~f1u1":::nmJ €J~f1u1":::nmJ €J~f1u1":::nmJ €J~f1u1":::n€J1J fI11lJU~1(jj 

~lU1JflfI~ 1":::'V\':h~1JflfI~ ~1U ~1Um1"..ij(jjm1" ~1U1l11::: m~€J11"mJt' • • 

181 

175 

174 

173 

172 

169 

162 - 163 

156-157 

150 

143 - 144 

136 

128 

119 - 120 

110 - 111 

100 - 101 

90 - 91 

81 - 82 

126 

123 

122 

120 

118 

114 

111.50 

108 

105 

101.50 

98 

93.50 

89 

84 

77 

67 

m1"U11J~1 fI11lJLfI'iV(jj €J11"lJrn~11u (1(jjV1"llJ) 

113 

112 

110 

109 

107 

102 

98 

94 

89.50 

85 

80 

75 

70 

64 

59.50 

54 

83 

82 

80 

79 

78 

75 

72 

69 

65 

60 

56 

50 

45 

40 

36 

31 

27.50 

84 

83 534 

533 

521 - 531 

520 

81 510 - 511 

79 496 - 498 

76.50 481 - 483 

74 464 - 467 

71 446 - 450 

68 429 - 431 

64 407 - 411 

59 386 - 390 

54 363 - 365 

49 335 - 341 

44 307 - 310 

34 291 
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o/Ildl~ 18 ( Gi El ) 

.. 
T - score fl::bb 'U,'U,fl11~Q~10/1'Yll~ Elld~ ill 

8.:J~tJ"j::n 8U a.:J~tJ"j::nau 8.:J~tJ"j::n au a.:J~tJ"j::nau a.:J~tJ"j::n au fld1~Q~1~ 

~diUJflfl~ "j::'\Ir:i1.:Juflfl~ 
... 

~1'\.tm"j~~m"j 
... .. 

~1'\.t ~1'\.tfl1d:: 'Yl1.:J a1"j~ rn • • 
m~tJ1u<id '" 81~~rn...td~tJ (1~tJ"jd~ ) fld1~LfI"jtJ~ 

19 80 53 27 

18 79 66 33 263 

17 76 65 52 19 257 

14 36 63 39 17 27 176 

~~nldibfldl::~-nEl~~o/Il~o/Ildl~ 18 bb~o/I\!l.ln~iim'W~ (Gender Norms) "lJEl~ 
'II 

flll ~Q~l 0/1 'Yll~ Elld~ rn"lJ El~l r.d'U, 'VI ill\! 10/1 r.J bbl.l~\!fl::bb 'U, 'U,fl1l~Q~10/1'Yll\! El1d~ rn"lJ El\! uGi~:: 
q ... 

e:l~~l.ld::nmm~::1o/1r.Jdl~ 1imJ1'U,dl.l"lJEl\!fl::U'U,'U,~10/1d~1'U,l.ln~ T - score 
'11'11 0 

.d A 6'9; tt Q,..t. 
<?I fllU1 4 "Gl n1'i1L~'i1:::'Viil fl3Ja~113J"iil1@lfl1\Jfl1'i3Jrn,1I fl\J'UJ'iU 

~ q 

.d~ Q..,o J ~ I Q.,o 

( 1 ) fl3J"a ,UJf!flfifl1\J n1'iL 'illU<?I1\J nu 

( 2 ) vin1i\Jt~m, .. tuiuaJfill3J~mY1i1ri 1 - 3 ua::: 

( 3 ) rin1i\Jt~lIut"iuaJfill3J~m:f-1i1ri 4 - 6 

~~bb~0/I~~~nldibfldl::~,rEl~~1'U,o/Ildl~ 19 , 20 bb~:: 21 o/Il~~l~'lJ 
'II 
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tfI111-\1 19 f1::lmUm~t1 f11lri t1-\1l'lJU:JJltf11~lU ll~::~~nl1ltJ1t1W fi t1UfI::llUUfI'dl:JJumtfl 
'" 

'Yll-\1 e:Jl1:JJ rn"lJ e:J-\lll~c:I::e:J-\lfftJ1::il e:JU ll~:: ttfl tI1'd:JJ"lJ e:J-\ll t11U ~ii f-I ~ i:JJr] 'Yl t'Yll-\1 nl1l1t1U 
q 

~-\lll~ 2.84 c:I-\I:JJl ( n = 3,130 ) ll~::~-\lll~ 2.85 ~UltJ ( n = 3,171 ) 

t 

Mean so Mean so 

132.736 15.535 135.156 15.586 -6.17** 

) f1'dl:JJ~1:JJ11rl1unl1tf11::wXnj' 

CD,) e:J11:JJrn"lJe:J-\ltflUle:J-\I 

f1'd1:JJ ~1:JJ11rl1un11ll~tfI-\1e:J11:JJrn 

~ '~f1'd1:JJ~nfl'd1:JJ~tfIll~::f1'dl:JJl~e:J"lJEl-\ltflUle:J-\I 
f7' f1'd1:JJ~1:JJ11mfll1'Y'l1u~n~~1"lJe:J-\ltflUlEl-\l 
\.../' 1 ~"" 

f1'd1:JJ~1:JJ11rl unl11':Unll~:: 

--\- ~ l-n1h~ntl.n1'Y'l"lJEl-\ltfl:be:J-\I 

6'_1 • v\l ~1.J"i:: n v 1.J"i::Vi'J1\1'lJ A A~ 
q 

f1'd1:JJbV;Ue:JnL V;uhf-l~u 
'IJ 

f1'd1:JJ~1:JJ11rl1 un11ii i:JJ~Ull.n1'Y'lnUer~U 
'II 

23.592 

23.092 

28.644 

34.997 

22.412 

98.906 

23.226 

44.253 

2.935 

4.329 

5.225 

5.100 

4.329 

8.365 

2.758 

6.494 

23.423 

23.484 

29.386 

36.575 

22.288 

99.981 

23.269 

44.619 

2.682 

4.476 

5.242 

4.750 

4.355 

7.957 

2.433 

6.383 

2.38** 

-3.54** 

-5.63** 

'-12.71** 

1.14 

-5.23** 

-0.65 

-2.25** 

f1'd1:JJ~1:JJ11rl~1UfI'dl:JJ1Utltfl"1l'e:JU'Yl1-\1i-\lfl:JJ31.426 3.548 32.094 3.242 -7.80** 

v\l~11"i::nv'lJ~1"n1"i11~1Jm'J 

f1'd1:JJ ~1:JJ11rl1 unl1luiiJuJ'vn ., . 
f1'd1:JJ~1:JJ11rlfi':U::tfI1'd':U~ElU 

tfI1:JJfI'd1:JJdJu':U1-\1 

82.408 

24.744 

32.424 

25.240 

A ... 

'lJ"iVi1"i~'J13H~"itJ{PI 55.387 

f1'd1:JJ ~1:JJ11rl1 un11..ijtfln11f1'd1:JJlfl1t1tf1 26.886 

f1'd1:JJ~1:JJ11rl1 Unl1f1'dUfI:JJtflUU1-\l 28.502 
q 

9.703 84.081 9.571 -6.89** 

3.360 25.320 3.306 -6.87** 

4.703 33.022 4.566 -5.12** 

4.107 25.739 4.016 -4.88** 

9.584 55.562 9.512 -0.73 

4.465 26.810 4.475 0.67 

6.549 28.752 6.427 -1.53 



51 

~ldl-'1 19 ( <iifl ) 

t 

Mean SO Mean SO 

tr "" tr ~ 111 eh'l ~ 11 ';i~n el'lJ {Vl1"nTl ~eJ1';i3J m'YI 'J 64.563 7.956 66.623 7.439 -10.62** 

'" ~11aJWfl1~1'j,l,~1~ 38.037 6.122 39.505 nldaJ~11aJ~"lI 5.822 -9.76** 
q 

nld:IJfl-'ll~n1'j,l,LL~~ 26.526 3.246 27.118 2.965 -7.56** 

~'J13J"~1{Vl'YI1\1 eJ1';i3Jm"T{Vl t)';i'J 3J 417.745 40.668 425.739 40.617 -7.81** 

.:::.. 6"'ev did 
I!-.J ~nld1 L~dl::'VI"lIflaJ~~laJ~ldl-'1 19 LL~~-'lfl::LL 'j,l, 'j,l,LQ~ tI LL~::fll LlJ t1-'1 LlJ'j,l,aJl ~d~l'j,l,"lI fl-'l 

~ ~ 

6'" Q.; I dod Q,..I J' ~:::, I ~ I 

~11aJQ~1~'Yll-'1 €l1daJrn"ll fl-'l1 t1";l'j,l, 'I'laJ I!-.J~ ~aJrj'Y11)'Yll-'1nl";lL dtl'j,l,~.J LL~ 2.84 ~.JaJ1LL~::~-'I LL~ 2.85 
q 

.:D 'j,l, I,tl LL~::Lri fl L tl1t1 lJ L.yj t1lJ~:: LL 'j,l, 'j,l,~11aJQ~1 ~'Y11-'1 EJl";laJ ill"ll EJ.J LL~~:: EJ.J ~1.h::n fllJ LL~:: 1~ t1";l1aJ 

"lIfl-'llt11'j,l,~ii(:.l~iaJrj'Yl1f'Yll-'1nl";lL1FJWk.JLL~ 2.84 ~.JaJ1LL~::i.JLL<ii 2.85 .:D'j,l,l,tlWlJ11 
q 

EJ -'I ~ tl ";l:: n fl lJ ~1'j,l,lJ ~ fl ~ EJ-'I ~ Ud::n fllJ";l::'VI1.1-'1lJ ~ fl ~ EJ.J ~ U";l::n EJlJ c;l 'j,l, nldui'lJ ~1 
q q 

6"tl '" .r ~ \1tl .r .r 
fl-'l~ d::n EJlJ ~1'j,l,Jll1::fll";laJrn 'Yl1 b "lI fl.J~11aJQiill~'Y11-'1 EJl";laJ rn LL~::~11aJQ~1~'Y11-'1 fll";laJ rn 

1~t1d1aJLL~n<iil-'1n'j,l,mh-'liiumfl~qJ'Yll-'1~n~~d::~lJ .01 t1ml'j,l,EJ-'I~U";l::nfllJ~l'j,l,nld~~nl";l -



'Yl1.,'j f)1d:lJrn'1l f).,'j bb~~::f).,'jr1tJd::n f)U bb~:: 1~ [j 'J1:lJ '11 f).,'jl tdu ~ihir.,'j b~tJU 1 wffuillitJ:lJ~nM1 , 
iJ~ 1 ( n = 989) illitJ:lJ~nM1iJ~ 2 ( n = 926) bb~::illitJ:lJ~nM1iJ~ 3 ( n = 954 ) 

"'tJ .... f).,'jfl d::nmJ~1U 

1l11::rJ1d:lJrn ..r11tJ 

1 

2 

3 

1 

2 

3 

1 

2 

3 

2 

3 

1 

2 

3 

n 

989 

926 

954 

2869 

989 

926 

954 

2869 

989 

926 

954 

2869 

989 

926 

954 

2869 

989 

926 

954 

2869 

Mean 

132.980 

132.354 

132.516 

132.624 

99.140 

99.320 

99.108 

99.187 

82.953 

82.620 

82.734 

82.773 

55.880 

55.493 

55.766 

55.717 

64.927 

64.870 

64.852 

64.884 

so 

15.217 

15.979 

16.078 

15.751 

8.823 

8.015 

8.455 

8.444 

10.106 

9.803 

9.984 

9.966 

9.578 

9.576 

9.990 

9.715 

7.867 

7.969 

8.260 

8.030 

F 

.412 

.171 

.279 

.396 

.023 

52 
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'ill1l.J 20 ( <ilfl ) 

..- 3TllfJ3J~m!l-ltJ~ flll3JUiill'il 'Y1l.J fl113J rn n Mean SO F 
..-

flll3JUiill~'Y1l.J fl113J rn 1 989 418.806 41.201 .200 

1~ fJ113J 2 926 417.650 41.940 

3 954 418.574 42.893 

113J 2869 418.356 41.996 

,Q, 6""11.1 d ,.cd 
t-I iil nl11 bfl1l:;V\"lH.l3Jiil'il13J'ill1l.J 20 bb~~.JfI:;bb 'U tUUiil fJ bbiil:;fll bU fJ.J b U'U3Jl'il1;)1'U 

~ ~ 

"lJe:J.Jflll3JUiill~'Y1l.Jfl113Jrn"lJe:J.J1'fJi'U~nltr.Jb1rmlwff'U~llfJ3J~m~ntJ~ 1 , 2 bbiil:; 3 bbiil:;b~e:J 
q 

b 1.l1fJ1J b fi tI U fI:; bb '\.I, 'Uflll3J Uiill ~'Yll.J f)113J rn"lJ e:J \I bb<ii iil:; e:J.J fl lh:;n e:J Ubbiil:; 1~ fJ113J"lJ e:J.J l' fJ 1'U ~ 
q 

nltr.Jb1fJ'\.I,lwff'U3TllfJ3J~m~ntJ~ 1 , 2 bbiil:; 3 'WUll e:J\lfllh:;ne:JUbb<iliil:;e:J.Jf11.l1:;ne:JU"lJe:J.J 

flll3JUiill ~ 'Yll.J e:J113J rn bbiil:;flll3JUiill~'Yll.J f)1j3J rn1~ fJ113J bb'il n <iil.Jrl'Ue:J th.J llJ i1UfJ ~l~ qJ 

'I'll \I ~fi Gl 
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~111.:J 21 fl::::bm'j,U:i),~EJ ~lbriEJ.:JbU'U:lJl~1~1'U bbiil::::e-Jiilnl1bmEJUb.yjEJUfl::::bm'Uflll:IJ:u.iill~ .... 

'Yll.:J tll1:IJru"ll tl.:Jbb~iiI::::f).:J~th::::n f)U bbiil:::: 1~ ml:IJ "JJ f).:J1EJ1'U ~fhtr.:J b1-EJ'U 1 Wff'U~lW:IJ~n'M'l 
~ 

iJ~ 4 ( n = 1,026 ) ~lW:IJ~m~niJ~ 5 ( n = 1,147 ) bbiil::::~1iEJ:IJ~n'M'llJ~ 6 ( n = 1,079 ) 

.... I .., 
tl.:Jflu1::::n tltJ~l'U 

1l11::::m1:IJru"r11t1 

4 

5 

6 

11:IJ 

4 

5 

6 

4 

5 

6 

11:IJ 

5 

6 

4 

5 

6 

11:IJ 

n 

1026 

1147 

1079 

3432 

1026 

1147 

1079 

3432 

1026 

1147 

1079 

3432 

1026 

1147 

1079 

3432 

1026 

1147 

1079 

3432 

Mean 

134.565 

134.957 

135.741 

135.066 

100.281 

99.126 

99.546 

99.640 

83.492 

83.687 

83.782 

83.649 

54.884 

55.509 

55.456 

55.273 

65.936 

66.429 

66.246 

66.198 

so 

15.335 

15.413 

15.443 

15.398 

7.890 

8.175 

7.719 

7.946 

9.222 

9.494 

9.512 

9.403 

9.332 

9.481 

9.389 

9.401 

7.563 

7.472 

7.431 

7.492 

F 

1.704 

6.401 ** 

0.284 

1.599 

1.304 



55 

~111.:J 21 ( ~f) ) 

.r iJ1HJ:IJ~m~lU~ Mean SO fl11:IJU~1~i'l1.:J eJ11:IJ rn n F 
.r 

4 1026 fl11:IJU~1~i'l1.:J eJ11:IJ rn 423.618 39.487 0.850 

1~f./11:IJ 5 1147 424.581 39.598 

6 1079 425.781 39.797 

11:IJ 3432 424.620 39.620 

~ (j'q,; did 
t-J~nl11lfl11:::'VI"lJ f):IJ~~1:IJ~111.:J 21 ll~<.9l.:Jfl:::lm'j,UQ~ f./ ll~:::flllUf./.:J lU'U:lJl<.9l1<1il'U 

~ ~ 

"lJf).:Jfl11:IJU~1<.9li'l1.:Jf)11:IJrn"lJf).:Jlf./1'U~fh~.:Jl1f./'U1wff'Uil1if./:IJ~m~nU~ 4 I 5 ll~::: 6 U~:::l~f) 
q 

l U1 f./ U l Yi f./ U fl::: ll'U 'Ufl11:IJ Ul.'Il <.9l i'l1.J eJ11:IJ rn"lJ f).:J llGl l.'I::: f).J f1 U1:::n f) U Ul.'I::: 1<.9l f./11:IJ"lJ f).:J 1 m~'U ~ 
q 

nl~.:Jl1f./'U1wff'UiJ1if./:IJ~m~nU~ 4 I 5 lll.'l::: 6 lAlUl1 f)\lf1U1:::nf)U1:::'VI11.JUflflml~nGil.:Jn'U 
q 

f) rh.J ihXf./ ~1~ illi'll.:J ~nGi.yb:::~u .01 rm ll'Uf)\I f1U1::: n f)U ~1'UUflfll.'l f).:Jf1U1:::n f)U~1'Unl1 
v q 

U1UGl1 f)\lf1U1:::nf)U~1'Unl1~<.9lnl1 - U1'V111fl11:1Jlf11rJ<.9l f).:Jf1U1:::nf)U~1'U1l11:::eJ11:IJrn 

rr1 lU Ul.'I:::f111:IJUl.'Il<.9li'll\1eJ11:IJrn1<.9lrJ11:IJ 

"i11nt-Jl.'Inl11lfl11:::~imJl.'I~lAlUl1 lrJ1'U~ih~\I(1rJ'U1wff'UiJ1irJ:IJ~m~nu~ 4 I 5 ll~::: 
~ q 

6 iifl:::U 'U 'Ufl11 :lJUl.'Il<.9li'll.J eJ11:IJ rn~l'Uf).Jf11.h:::n f)U1:::'VI11.:JUf1fl~ u<.9ln~h.J n'Uf) rh.:JiiurJ ~l~ill 
q v 

i'l1.J ~n GiYi1:::GlU.0 1 ~\I l~r'hnl1lU1rJU l Yi rJUf1:::U 'U 'Ufl11:IJQl.'Il<.9li'l1.J en1:IJrn~1'UGl.Jn ~11 dJ'U 

11rJfi 1~f./1mTI-"lJf).:Jl"l1l"llV-l ( Scheffe' ) Gl.:JU~~.:J1'U~111.J 22 
~ 



i11H.I:JJ~m~niJ~ 5 

i1iifJ:JJ~m~niJ~ 6 

99.1264 

99.5459 

i1iifJ:JJ~m~niJ~ 4 100.2811 

99.1264 99.5459 

0.4195 

100.2811* 

1.1547* 

0.7352* 
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~~nlj~hfljl::lf-iJel:JJ~~l:JJ~ljl\1 22 VH.I'11 1'fJi'U~Tiltr\ll1ml,i'UilTItJ:JJ~m~niJ~ 4 i:i 
~ q 

fl'1l:JJ Q~l ~'Yll\1 ellj:JJ rn<il'Uel\l ~ Uj::n elUj::Vll1\1U fl fl ~ bb~n~l\1"ill n1' tJ1 'U ~ Til tr\l 1,1 LI u 1 u 
q q 

iuiliifJ:JJ~m~niJ~ 5 bb~:: 6 mh\li:iuLl~lflqp1l\1~n~~j::~u .05 bl,~::i:ifl::i,mUfl'11:JJQ~1~ 

'Yll\1 elT:l:JJ rn<il'U~\lmh'1:JJ1I1n';h1' tJiu ~Til ~\ll1tJ'U 1 wffuilTItJ:JJ~m~niJ~ 5 bb~:: 6 
q 



. 
~ 

'lJ 'Yl't'l 5 

~'jil~~ f)ihh1t1~~ LL~:t:ieH~"eH~":t: 
q 

~mntl~~~~~~B~nl~~~~ • 
1. b ~8ff1l-1~1~1111:;dh\'~11~Utn~l'Yn~tn1~cl~1~1UlrJiui:mJ 

q 

2. b ~ 81 b~11:;~~111n~1itJ"lJ8-1~11~U~1~'Yl1-1tn1~cl~1~1Ultdu 1 'YltJ 
q 

l~tJ~lbmmuu 

2.1 un~1itJ"lJ8-1n~~~18ci1-1 (Sample Norms) 
q 

2.2 un~1itJtntJ (Age Norms) 
q 

2.3 un~1im'\Al~ (Gender Norms) 
nl ,. ... d • 1 q., ..... 
u~~W'7f'j..l,'Y1~nl9ld1~~ 19l~'lJ 

~ ~ n111-.il tJ b18-\l n11ff11-\l ~1 ~1U1:;dJuu~:;un ~1 itJ"lJ 8-1~11~Uiil1~'Yl1-\l811~ ill 
~1~ 1Ul tJ-iu 1 'Y1 tJ 

q 

1. ';ij::1~\fl~8-1n 8111::bnU~11aJUiill~'Yl1-1811aJcl~1~1UltJ-iu 1 'YltJ b ~8';ij::1~\t1~iilti 
q 

1~ ';ij1 n n11U1:: bnUfll1 aJUiil1~'Yl1-1811~ rnlu bll U,r8~ iiI~U;)li1. 1 unl1'l4'~u 1 ~11 ~Uiil1 ~ 
'II .... 

'1'11-1 tn1~ ill1 ~mi1 tJ-iu 1 '1'1 tJ~ 8111 
q 

~B'lJt~m~B~nl~~~~ 

1. U1::"151n1 U1::"151n1"lJ8-1n111-.iltJ~f~d ~8 ltJ1-U1'YltJ b'V'l~"151mbiil::b'V'l~~ru-1ii81tJ 
q ... q 

12 ..:. 18 iJ n1tr-1~m~n1u1::<Ku~1)tJ~~m~n 

2. nti~<K18ci1-1 n~~<K18ci1-1"lJ8-\ln111itJ~f-1d ~8 1tJ1-U1'YltJ b'V'l~"151mbiil::b'V'l~~ru-1 
q q q QJ 

iitntJ 12 - 18 iJ fi1tr-1~m~n1uh-1~tJU1::<Kmrlm~~m~niJti 1 - 6 iit:.Jiili~r]'Yli'Yl1-1n11 
q 

b~tJU8 ci1::~11-1 1.00 - 4.00 bbiil:: 1~1un11~~b~ 8n 8 ci1-1 bU'V'l1::b';ij1::';ij-\l ';ij1nU1::"151n16fl-1 bUU 
'II \ 

un b~tJU 1::<ii'U 3J1W aJ~nM1 l1-1b~tJu 1 U lfl1-1n11'l4'~u1bbiil::l-.ilm ~ mtl-i8-\ln11U Ihun11b~tJu 1 
:.I'll 'II 

1'YltJ1~lff~flu1::<KU3JlitJ~~m~n ~lU1U 6,301 ~U 

3. ~lbbu1ti1i1un111-.iltJ l~bbfi 
.. 

3.1 fll1~Uiil1~'Yl1-1811aJrn 

3.2 81tJ 
q 

3.3 b'V'l~ 



58 

.... "" 3.5 1:::~tlnl1f'WMl 

t ~ ~ fl~ 3j i:I'Yii. ~ '" n"i~ ~ 1I 

bfl~eh'l5j e:1'~1 i1. 'U,nl11i tl ~ e:l aJl~11h:::bij'U,fll1aJU~1 ~'Yll\1 e:ll1aJ rn~ ~i m~11\1,r'U, 
'\J 

1~ tJ i:il ~t:1i.h:::~\I~~"il:::j.t1I.i.hh:::bij'U,fll1aJUiill~'Y11\1 e:ll1aJrn"lJ e:l.Jn ~aJ~l El rh.J lh:::n Eltl~l tJ , , 
e:l\l~1.h:::n EltlGll\1 "J~\ld~ El El.Jfflh:::n EllHh'U,Uflfliil El\lffih:::n Eltl1:::vdl.Jtlflfl~ e:l.Jffi.h:::n e:lU , , 
~1'U,nl1'JJrtl~1 f)\lffi.h:::nEltl~1'U,nl1i~nl1 - U1'V\11f1113Jbfl1tJ~ bb~:::e:l.Jffi.h:::ne:ltl 

~1'U,.nl1::: e:l11aJrn 'Yi'11.'JJ ~.J 1.~"illm.Jiilnl11 bfl11:::~ f).Jfflh:::n ElU"lJ e:l.J:lJ1~1'JJ1:::bij'U, 

fll1aJU~1~'Yll\1 e:l11aJrn 1~ tJ 1-.n A Varimax Rotation 'U,f) mnnd i:i~'l ~aJ'JJ1:::~'Ylt~'V\ ~aJvr'U,f 
1:::W:ll\1f1:::bb'U'U,11 tl-iTmbiil:::fI:::bm'U,11aJ"lJEl\lbb~iil:::El\lffi.h:::nEltli:i~1 mh:::'V\il\1 0.70 - 0.73 bb~::: 

'\J 

l.~bfl11:::~V11~1 Internal ConSistency Coefficient "lJEl\lbb~~:::El\l~'JJ1:::nf)tl"lJe:l\l 

aJl ~1'JJ1:::bij'U,fll1aJU(;l1~'Y11\1 Ell1aJrnl~ tJ 1-.n Cronbach's Alpha I.~fil Cronbach's Alpha 

Values "lJ f)\I bbGl (;l:::El\l~'JJ1:::n f)tl~\lbb~ 0.70 - 0.85 i.'i'1'U,~1f111aJ b ~mr'U,"lJ f).J aJl~1'JJ1:::bij'U, 
~\ln~11 1~tlnl1~e:ltlJl 1:::tJ:::vll\1"lJEl.Jnl1~ElUfI~.Jbb1mliil:::fI~\I'V\i\lvll.Jn'U, 1 b~f)'U, 1.~f11 
Stability Coefficients "lJe:l\lbb~(;l:::El\lff1.h:::nElU~.JbbGl 0.71 - 0.87 

~imt1aJl~1i.h:::bij'U,fll1aJU~1~'Y11\1t111aJrn~~1j.\,nl1~11"il~f)Uflrn.nl'IN ( ~\lbb~~.J 
'\J , 

1'U,111m.J'U,ln ) i.u1Vi'n~aJ~lElr.il.J-;)1'U,1'U, 6,301 fI'U, u1:::dJj.\,fll1aJum~'Yll\1f)11aJrn"lJe:l\l , 
~'U,le:l\l bb~1j.t1I.'JJ~11"il1 Vi'fI:::bb j.\, 'U,bbiil:::l bfl11:::~'Yll\1 ~~~ b ~ e:l'V\lun~l ~tJVl1mn rnGJ'lun~Gl e:lI.U 
Q.Q Q.,,<o 0 g,J 

d 1)\1 <PI n 'i::'t11'l1 fl aJ a 
'U 

~""-i i tll bfl11:::iK -iT ElaJ (;l~I.~ "ill n nl1'JJ 1::: biij.\,fll1aJU(;l1~ 'Yll.J Ell1aJ rn"lJ f).J n 1ilaJ ~1 e:l til\! 
'\J '\J , 

b ~ El'V\l'JJn~l ~tl'V\1mn rnGJ'lun~ 1~ tlnl1bl"ilml"il\!fll1aJ~ 'V\1f111El tl~::: f11f1:::bm 'U,lU~ tJ 
f11britJ\lbtl'U,aJl~1~1'U, , Skewness , Kurtosis bb(;l:::fI:::blj.\,j.\,aJl~1~1j.\,un~ T - score "lJf)\I 

~ ~ 

fll1aJ U(;ll~'Yll\1 e:l11aJrn"lJ e:l\l bb~ (;l::: El\lffU1:::n Eltl bbiil::: 1~ tJ11aJ 

~ ~I ~ 
t n m6J1 n1'iUu a ~d13J'VIaJ111'l1 fl~ ~::u ,","~'l1 aJita1 <PI't11~ fl1'i3J m 

rr1imbU~\lfI:::bbj.\,'U,~U"lJf)\lfll1aJUiill~'Yl1\1Ell1aJrn (Emotional Intelligence Raw 
'\J 

Scores ) 1Vi'e:l~1'U,J'JJ"lJEl\lfl:::bm'U,aJ1~1~1j.\,Un~ (Normalized Standard Score) T - score 

bb~:::n1'V\ 'U,~ b n rnGJ'lnl1bbU iil fll1aJ'V\ aJ1 tJ"lI f)\lfI:::bb j.\, j.\,fll1aJU(;l1 ~ 'Yl1\1 Ell1aJ rn ~\ld 
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..-
T - score <K"ll~ 19.99 ~":lJl 

d ~~ 
:lJfl11 :lJU~l<3l'Yll" tn1:IJ rn<3l1 

T - score 20.00 - 39.99 ii fl11:IJ U~l<3l'Yll" tn1:IJ rn~lniltll un ~1" 
T - score 40.00 - 59.99 "" 6"tl :lJfl11:IJUm<3l'Yl1"e:J11:IJrn lun~l" 

T - score 60.00 - 79.99 
~ ~t v 

:lJfl11:IJU~1<3l'Yl1" e:Jl1:IJ rnfl e:JWlJl" ff" 
'lJ 

T - score 80 ~U ltl "" 6" :IJ fl11:IJU~1<3l'Yl1" tn1:IJ rnff" 
'lJ 

n1 1 fff1":lJl <3l 1tl 1~ t aJ Ull~ ~ l n rnGtf tl n ~ 'V\1 tl tl n ~i ~t1"l1 e:J" fl11:IJ U~l <3l 'Yl1" e:J11:IJ n! 

~l'V\-rUl t11U I, 'Yl tI ff1tl~~nl1i~t1l~~"d 
q q 

1. nl~~-rl\13Jl@ldtld~dJ"'lIe:J\I~'JI3Jitall?1't11\1e:J1~3JmihVi~'U-r~-i" 1't1 ~ 
q 

..... ftl 6' iJ ftl'" 6' d 
1.1 'J@l fI u~~iIf\l A'lI e:J\I nldilf~I\13Jl@ldud~L3J"~'J13Jitall?1't11\1 e:Jl~3Jrn l '\AI e:J~:::: 

lilfl~e:J" ii e:Jtl1::::laJUfl11:IJU~1<3l'Yl1" e:Jl1:IJ rn~lwrulrdu 1 'Yl tI ll~~~~lil-tl ~~~l~~lnnl1 
q 

tl1~laJUfl11 :lJQ~n <3l'Yll" e:Jl1:IJru,ltl l1JWll e:J:IJ~vtwnu1 unl1'j.:r~U1f111:IJU~1<3l'Yl1" tn1:IJ rnl iXuri 
'lJ .... 

lt11Ul'Yltl~e:Jl,tl 
q 

6"' .... .oS 

e:Jl1:IJ rnll~~fl11 :lJ1ffn"ll e:J" <3lUl e:J\I 
'lJ 

( 2 ) fl11:IJffl:IJ11rl1un11llff<3l\le:J11:IJrn fl11:IJ1ffn fl11:IJ~~ll~~fl11:IJ 
'lJ 

( 3 ) fl11:IJffl:IJ11mfl11'\A11u~n~~1"l1e:J"<3lUle:J\I ffl:IJ11rl~1~'V\uni 
fI rn~h ll~~ tI B:lJ1U1 U~n~~1"l1e:J\I<3lUle:J" 

q \ ( 4 ) fl11:IJffl:IJ11n1un111~ml~~l-JJlh~ntl.n1'\A1liu'ti'11""lIe:J"<3lUbe:J\I 
'lJ 

( 5 ) iifl11:IJ1ffnaff1~ iie:J11:IJrnfl11:IJ1ffn~llff<3l"t1"fl11:IJlilu<K1"l1e:J\I 
'lJ 'lJ 

iia ff1~'Yll\1f111:IJ~<3l1 Unl1~<3l ~uh l~~1 t1<3lUle:J\I U~~I,3-iiifl11:IJ rj" tI1n h 1 unl1 
.... 

<3l1le:J" q 

<K<3l~Uh~1t1~Ule:J\I 

1.2.2 e:J\lA1.Id~ne:J'U~~Vi--.i1\1'UAAa l~llri 
q 

( 1 ) fl11:IJbV;Ue:Jnd~uhmlu ffl:IJ11rl1U1 - b-JJlhBl1:IJrnll~~ 
'lJ 'lJ 
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( 3 ) f111:IJ~l:IJl"H1Cill'\,tfl11~j'~-1J~~"1H)1J'Yl1~i~'1:lJ ~1:IJl"H11'IXn11tJEl:IJ11J 

u~::1X1JrlmY~ht 1 'lXfll1:IJil:IJ!iml~::"1h m~~m-J1i'\.t 
~ ~ 

1.2.3 f)\lAth::nf)'U~1'Un1')t1:r'U~1 I.Cilllrl 

( 1 ) f111:IJ~l:IJ11rl1'\.tn11llnif~~1 ~1:IJ11rl~~I.~i~1El~m.h~1El1JflEl1J 

!i~~ rlEl'\.t~';j)::~~!iauniJqj~l 
( 2 ) f111:IJ~l:IJ11rl~"iJ::~1T'iJ~a1J~l:IJfl11;jJl1J'\.t"iJ1~ ~1:IJ11rl~11"iJ~El1J 

f111:IJ~~ f111:IJmn ~~a~tf~l~~nl1rn~1~ GJ~1:IJ~111'Wfl11:IJl1J'\.t"iJ1~ 
~ q 

( 3 ) ijfll1:IJ~~~ci'\.t ~1:IJ11rlU11Jfl11:IJ~~ f111:IJ1~n u~::~b]~n11:IJ"1JEl\l 
q ~ 

~'\.tlEl~ 1 ~l ~ :lJ1::~:IJ111J ~bn'\.tnl1rnll~::~111~lll~~ El:IJ 

1.2.4 f)\lAtI')::nf)'U~1'Un1')il9ln1,) - 'U~'VI1,)~113Jt~~tll9I I.CilUrl 

( 1 ) f111:IJ~l:IJ11rl~"iJ::£j'\.t~iJ~1'\.tn'n-.ij~n11f111:1Jlfl~tJ~ ~1:IJ11rl 
~'\.t ~ iJ~~"iJ::~ a ffi '\.tnl1-.ij~n11if ru~lU~::ElU ~11f1~1~ tl~rl a 1 ~dl~f111:IJ lfl~tJ~ cu QJ ~ J 

( 2 ) f111:IJ~l:IJ11rl1'\.tn11fll1Jfl:IJEl11:IJrn fll1:IJmn~u~di~~'U,111tJ1'\.t 
q ~ 

~~h~1mn~r;;nn~~~ltJ(ih~ GJ ~~a~tf~fll1:IJCila\ln11"1JEl\l~'\.tlEl~ 
q 

tt \IJ tt ~ 1 VI '" , 1.2.5 f)\l~t1')::nf)'U19I1'U1l1'l::eJ1,)3Jm'YI1 1..1 ~~lln 

( 1 ) h11ijfll1:IJ~"1J f111:IJ~~~ah1'\.t~i~ 
q 

( 2 ) n11:IJEl\lt~n1'\.tu~&i ijfll1:IJaT'\.th1'\.t~\l~'Yhijfl11:IJ1~n~&i~m'Jn~~ 
~ q 

hi ci a'YlEl~ aElU~11f1 ijfll1:IJ~m m:IJ~~aT'\.t~ ail ~ Elfll1:IJ ~ll1"iJ 1 '\.t~i~ , "" 0 

'Yln El tJ1~'Yl'Yl1 
q q q ~ 

:lJ1~1U1::dj'U,f111:IJl1~1~'Yl1~El1d:IJrn ~1UI.~~~ii' 
q 

1.3.1 i lfl11::~ a~fi'ud::na1J"1Ja~:lJ1~1U1::dj'\.tfll1:IJl1~1~'\'n~a1d:IJrn t~tJ 

iLfl11::~a~fi'l.h::na1J~trn t~tJ1i A Varimax Rotation 

1.3.2 ,i1 i:IJU1::~'Ylt~~ i:lJ'l'~'Wlh::wil~f1::U '\.t '\.t 11 mJ a ll~::f1::bm 'U, 11:IJ"1Ja~ 

ll~~::a~fi'ud::nEl1J ijf11aci1::w;h~ 0.70 - 0.73 
~ 

1.3.3 f11 Internal Consistency Coefficients "1JEl~Ll~~::El~fi'U';i::na1J"1Ja~ 

:lJl~1Ud::dj'U,f111:IJl1~1~'Yl1~El11:IJrn I.Cilf11 Cronbach's Alpha Values "1Ja~ll~~:: 

a~fi'u1::na1J<ff~lb~ 0.70 - 0.85 
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1.3.4 filf)11!!b~e:JarU"lIe:J~!!I~d"Ud":::dhl.f)11:JJQ~I~'Yll~e:Jld":JJru 1~H.Jnld" 
~ ~ ~ 

~e:JU6J11 d":::tJ:::vil~"lIe:J~nld"~e:JUf)1~bbd"mb~:::f)1~'VI~~vil~nu 1 b~e:JU l~fil Stability 

Coefficients "lIe:J~bb'.9i~:::e:J~ffud":::nmJ~~bb'.9i 0.71 - 0.87 
.c:( ft I .Q. tr 

1.4 'i1 EJ~:;te'H1~~Hh'l3J1@l'iu'i:;t3JU~n13Jit~1~'t11\1v1'i3Jm 

!!1~d"Ud":::dJUf)11:JJQ~I~'Yll~e:J1d":JJrn Ud":::ne:JU~ltJ"l1e:Jf)11!!'.9il~ ")~liUd":::dJU 

f)11!!Q~I~'Yl1~e:J1d"!!ru '4l1U1U 125 ,Je:J 3J~m~H1.l.:::dJu:JJ1~d"I~lU 5 d":::~U~e:J -;U1~Y1~~ 
q 

~Tu,1'V1f;1l-;U1~ ~1~'We:JUd":::!!Iru, -;U1~b~tJ~b~mtmJ bb~:::l3J'<il1~b~tJ "l1e:J~ 125 ~ud"lnnlu 

!!1~d"1.h:::l~wd m..ijtJ3Jf)11:JJUd":::~~~~'<il::: lVi'rr~e:JubbUUUd":::b~U l~~d"l-;U~e:JUll l~~ e:JU 
~ ~ 

"l1 e:Jf)11!! '.9il~ ")"lI e:J~ bbUUUd":::dJuf)d"u'Yln"l1 e:JLbrrl 
q 

!!1~d"Ud":::b~Uf)11:JJQ~I~'Yll~e:nd"!!rn libl~I~e:JUUd":::!!Iru, 30 - 45 U1Y1 b'VI!!1::: 

~1'V11UUflf)~~3Je:J1tJ~~ bb'.9i 12 iJ~u lU bb~:::3Jnld"~m~I<ff~bb'.9id":::iuar1)tJ:JJ~m~1 
q q 

1.5 n1'il.h3Jl@l'i'l.h:;t3juA'J13Jit~1~'t11\1vl'i3Jrn,1ut~ 

:lJ1~d"lh:::dJuf)11:IJQ~I~'YlI~ e:Jld":IJ rn~tb lul if)ld"..ij~-W :lJvfb UU d"U biil:IJ ~~ bb~~~ 
~ 

1 U1l1fl r-JU In ) f)ld"3Jnd":::~I~fh~ e:JUbbtJn ll'.9il~'VIlm yje:J-;u:::tb lUUd"~!!l~ r-J~~l tJf) e:J:IJ-Wlb~ e:Jf 

bb~:::~1 :lJld"rlih lul i'Yl~ ~e:JU buuniil:IJ'VI1e:Jd"1 tJUf)f) ~ 
q q 

1.6 ~ 3j v ( Manual) nld" 1 i:IJ1~d"Ud":::dJUf)11:JJQ~I~'YlI~ e:J1d":JJruUd":::n e:JU~l tJ.ffu ... 
~e:Jul Unld"~1 b UUnld" 6' 1" 6' .1 b n ru,sy] nld" 'VI f):::bb U U bb~::: bn ru,sy] nld"bbu~f)11:JJ'VI:JJ1 tJ"lI e:J~ f)::: bbU U 

f)11:JJQ~I~'Yl1~ e:J1d"!!ru 1~ mbU~~f):::bb U U~U·J.1 e:J~f)11:JJQ~I~'Yll~ e:J1d":JJ rn1 Vi' e:J cil U d"U"lI e:J~f):::bb u U 
~ ~ 

!!1~d"~1UUn~ T - score 
""' 

2. 11 n m!i ~ EJVI~v t n rn,q{ U n m~ v\l A'J13Jit~1 ~'t11\1 vl'i3J m ~1 VI-i'lJ-J EJ-iu 1 't1 EJ • 
~d"Ur-J~nld"l-.ijtJl~~~if 

q 

(:,J~nld"l bf)d"1:::~ f):::bb U Uf)11:l,;Q~1~'Yl1~ e:J1d":JJrn"ll e:J~bb'.9i~:::e:J~ffud":::n e:JU bb~::: 1~ tJd"l:JJ 

"lI e:J~nr,;l!!~le:J ci1~ b ~ e:J'VI1Un~1~tJ"lIe:J~wn:JJQ~I~'YlI~e:J1d":JJrn"lle:J~niil!!~1e:J cil~ un~l~tJe:J1tJ 
q q q 

bb~:::un~l~m'Wf( ~d"ul~~~d 
q 

d.d f5' I Q.,.I t 

2.1 b:JJ e:J bb'<iln bb'<il~ f)11!! bl"ll e:J~ f):::bb U Uf)11:JJQ~1~'Yll~ e:Jld"!! rn"ll e:J~n ~!! ~l e:J tJl~ 
q 

1~ tJd"l!!bb~:::-.ij, bb un~1:JJe:J1~bb~:::b 'Wf(Ud"lnnl1f)::bbuUfl:;n:JJQ~I~'Yl1~e:Jld":JJrue:J~1 'U,JU un~l~tJ 

2.2 bri e:J bb U ~~ f)::: bb U U~U"lI e:J~ f)11 :JJQ~1~'Yl1~ e:Jld"!! ru,1 Vi' e:J cil U d"U"lI e:J~ f)::: bb U U 
~ ~ 

:JJ1~d"~lutJn~ T - score l~fi1f):::bbUU!!1~d"~IUUn~ T - score i~bb~~~lU~Id"I~"lIe:J~U'Yl~ 4 
""' "" 

~ 

2.2.1 fllf):::bbUU:JJ1~d"~1UUn~ T - score ~~bb'.9i 19.99 ~~:JJ1 bb~~~11 
""' 

3J f)11 !!Q~1~ 'Yll~ e:J1d"!! rn~, f)ld"'<il::: l~1Unld"vr~Ulf)11:JJQ~I~'Yll~ e:J1d":JJ rue:J cil~ ri~ 



62 

.., 
2.2.2 ~1f1:::UUU:JJ1~1~lUUn~ T - score i\lbb~ 20.00 - 39.99 bb~~\I'h .... 

ii fill :JJQ~l ~ 'Yll.:J e:Jl1:JJ rn~l nl1Ulun ~1.:J fll1~::: lCli1unl1-w~u 1 fill :JJQlill~'Yll.:J e:J11:JJ rn 

2.2.3 ~1f1:::bmU:JJ1~1~luun~ T - score i.:Jbb~ 40.00 - 59.99 bb~~.:Jl1 
iiflll :JJQ~l~'Yll.:J e:Jl1:JJrnUlunlill.:J ~1:JJ11rl~1 bit U iii~ lCli e:J cil.:Jiiu1:::~'YlTI.TnlAl 

.., 
2.2.4 ~1f1:::bbUU:JJ1~1~luun~ T - score i.:Ju~ 60.00 - 79.99 U~~.:Jll .... 

iiflll :JJQlill~'Yll.:J e:J11:JJrn~ e:JU"JJ1.:J~.:J ~1:JJ11rl411b itU'TIi~ lCli e:J r.il.:Jiiu1:::~'YlTI.nllA1iifll1:JJ ~1 :JJl1rl 
'IJ 

Q.;' d (l.,.o 5' 

bblil:::'1'1 n 'I!l-:;'Yl"il:::lAI~U 1 fill :JJQlill~'Yll.:J e:ll1:JJill"lJ e:l.:J ~Ub e:l.:J 

2.2.5 ~1f1:::bmU:JJ1~1~luun~ T - score i.:Ju~ 80 ~ulu U~~.:Jl1 
~ ~ 

:JJ fill :JJQlill ~'Yll.:J e:ll1:JJ rn~.:J 
'IJ 

~1:JJ11rl411bitU~i~1~e:lr.il.:Jiiu1:::~'YlTI.nllA1 ~1:JJ11rl-W~Ul 
~ ~... .J' 

fill :JJQlill~'Yll.:J e:J11:JJ ill'll e:l.:J~Ube:l.:J b V\ N'\I'llU 
'IJ 

Ue:ln"illnd' b~e:lb1l1tJUbi1tJUfI:::UUUfll1:JJQlill~'Yll.:Je:J11:JJrn"lJe:l.:J1r.due:lltJ 12 - 15 1J 
q q 

bblil:::f)ltJ 16 - 18 1J lAIU11 e:l\lf1U1:::ne:lUfll1:JJQlill~'Yll\1e:J11:JJrnClilU~lUUflfllil Clilunl1U1U~1 
q q 

~lU.Tlll:::e:J1d:JJ rn ~11ubblil:::fll1 :JJQlill ~'Yll\1 e:ll1:JJ rnt~ tJ1l:JJ bb~n~l\1nUe:l cil\1UtJ ~lflqj'Yll\1 ~tl ~ 
fi1:::~U .01 tlm1Uf)\lf1U1:::ne:lU1:::v\11\1UflfI~ bb~:::e:l\lf1U1:::ne:lU~lUnl1i~nl1 - U1v\11 

q 

fll1:JJbfl1t1~ 

GflUnl1b U1 tJU b i1 tI U fI::: bb U Ufll1 :JJQG'11 ~ 'I'll \I e:J11:JJ rn"lJ e:l\l1 tJ1Ub lAI~'1Jl tJ bblil:::b lAI~v\ ill \I 
q ~ 

lAIU11 f).:J f1 U1:::n e:lU'Yln f)\lf1U1:::n e:lU"lJ e:l\lfll1:JJUlill~'Yll\1 e:J11:JJ rn bblil:::fll1 :JJQlill~'Yll\1 Ell1:JJ rn 
q 

t~ tl1l:JJ bb~n ~l\1nUe:l cil\1iiutJ ~lflqj'Yll\1 ~tl~.yh:::~u .01 

b~ f) b U1tJU b fi rJUfI:::bb 1,1, Ufll1 :JJQlill~'Yll\1 e:J11:JJ rn"lJ e:l\l1 tJ1U Y1ii t:-l G'1 ~:JJr)'Yl1f'V]l\1nl1b1tJU 
q 

i\lbb~ 2.84 ~\I:JJl bb~:::i\lbb~ 2.85 ~ulu lAIU11 e:l\lf1U1:::ne:lU~lUUflfllil e:l\lf1U1:::ne:lU1:::v\11\1 
q 

UflfI~ f).:Jf1U1:::ne:lU~lUnl1U1U~1 e:l\lf1u1:::ne:luClilu.nll:::e:Jl1:JJrn~11u bbG'1:::fll1:JJQlill~ 
q 

'Yll.:J f)11:JJ illl~ tl1l:JJ bb~n~l\1nUe:l cil.:JiiutJ ~lfl qJ'Yll\1~tl~Y11:::~U .01 tin b 11,1, e:l\lf1U1:::n e:lUClilU 

.., = "" 
nl1"il~nl1 - U1v\11f1l1:JJbfl1t1~ 

GflUnl1bU1t1UbYitlUfI:::bbUufll1:JJQm~'Yll\1e:ll1:JJrn"lJe:l.:J1t11uY1rh~\lb1t1ulwffu 
q 

~lltl:JJ~m~n1JY1 1 I 2 bb~::: 3 lAIUil e:l\lf1U1:::ne:lU'Ylne:l\lf1U1:::ne:lU"lJe:l.:Jfll1:JJQlill~I'Yll\1f)11:JJrn 
q 

bb Iil::: flll:JJ Q ~1 ~ 'Yll.:J e:ll1:JJ rn1 ~ tJ1l:JJ bb~ n ~ 1\1 nUe:l ti l\11aJ iiUtI ~lfl qj 'I'll \I ~tl ~ bbG'1::: b~ f) 
bU1t1Ub Yi tlUfI:::bb UUfll1:JJQ~I~'Yll.:Je:J11:JJrn'll e:l\l1t11uY1nl~\lb1rJulwffuaJlltJ:JJ~n'l!l-11JY1 4 I 5 

q 

bb Iil::: 6 '1"1 U 'J1 f)\I ~ U1:::n e:lU1:::v\11\1 U fI fllil"lJ f)\I fill :JJQlill ~ '1'11\1 e:ll1:JJ rubb~ n ~ 1\1 nu 
q 

f) cil.:J iiutl ~lflqj'Yll.:J ~il~Yi1:::~U .0 1 ~lUf)\lf1U1:::n f)U~lUriU G)"lJ f).:Jfll1:JJQlill~'Yll\1 f)11:JJ rn 

bb~ :::fll1 :JJQ~l~'Yll.:J €l11:JJ illl~ tJ1l :JJ16J bb~n ~1\1 nu 
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flihJ';i1 £J ~~ 

t,J l'l n1j!'j'<il £..I l~ f)\l nlj~11\l6Jl<iljlh:::liJ"ml'l:::Un~!'j im"l1f) l n ru.~u n ~"lJ f)\l f1116J Ul'll <il 

'Yll\l f)1j6J ru~1V11Ul £J'iu1 'Yl £..I 1~6Jl <iljUj:::liJUfl116JUl'l1<il'Yll\l f)lj6J ru~ ~l6Jljbllb 1UUj:::liJU 
q 

6" "" 
f1116J U1.'ll <il'Yll\l f)1j6J ru."lJ f)\l1 £..IjU 

q 

'Yll\l e:Jlj6J ru.l~mi 

1. f1116J ~16Jljbl1 U nlj<ilj:::VI'ltn1 f)1j6J ru"lJ e:J\l<ilUle:J\l f'<ilml1.'l:::l,h h f)1j6J rull1.'l::: 
~ ~ 

2. f1116J ~l6Jljbl ht,nljU~<il\lf)1j6Jru fl'n3J1~n f1TI3J~<illl1.'l:::f1113Jl~f)"lJ f)\l<ilUlf)\l 
~ 

3. f1116J ~l6Jljmfllj~ 1 U~n~f'l1"lJ f)\l<ilUle:J\l ~13Jljbl<ilj:::VI'un1f1 ru.~1 Ul'l::: £..I e:J 3J1lJ 1 U 
~ q 

Q...o J d 

f'ln <il f'lj"lJ e:J\l <il Ulf)\l 

4. f1113J~13Jljbl1 Unlj1'<ilnlll'l:::l-iT1 hinwl1~~U'Yl'<iJ1\l"lJ f)\l<ilUlf)\l 
~ 

5. ij f1113J1~n ~ ~j:::- ij f)1j3Jrufl113J1~n~U~<il\lii\lfl113JltJU~1"lJ f)\l i1lf)\l ij~ ~j:::'Yll\l 
~ OJ 

f1116J~<il1 Unlj~<il~uh1~~1£..1<ilUlf)\l U1.'l:::111ijflll3J rj\l£J1n h 1 unlji<il~uh~1 £..I<ilUle:J\l 
q 

6. f1113Jl V;Uf)m V;u h rr~U ~13Jljbl1lJ1 - l,Jl hf)1j3Jrull1.'l:::f1113J1~n"lJ f)\ltr~u 
~ OJ ~ ~ 

7. f1113J ~13Jljbl1 Unljij i3J~UTI1l1~n'lJrr~U 
~ 

8. f1113J ~16Jljbl1 U~'mfl116J1'lJ~<il"ll"f)'lJ'Yll\l i\lfl3J 

9. f1113J~16Jljbl1unljmliJqJVll 

10. f1113J ~16Jljbl1 Unlj<ilj1'<iJ ~f)lJ<il16Jfl113J ltJU'<iJ1\l 

11. 5Jfl113JrJ<ilVlFJU ~16JljblU1lJfl113J~<il f1113J1~n U1.'l:::~b]~njj3J"lJf)\l<ilUle:J\l1~ 
q ~ 

... 6" .., 

l Vl6Jl:::~6JnlJ ~bllUnljru.a1.'l:::~1l1~ ll1<ill'l e:J 3J 
, 

12. f1113J ~16JljblYi'<iJ:::'<il<ilnljfl113J lfl1£..1<il 

13.f1113J~13Jljbl1 UnljflllJfl6Jf)lj3Jru f1113J1~n~dl<il~U1l1 £..11 U~<il h Vl1f)'<iJln~\l 
q ~ , ... 

Q....I I Q....I ~ 

£..I 1 £..I <il'l\l 6) <il1.'l e:J <il'Yl\l f1113J <il e:J\lnlj"lJ f)\l <ilUl e:J\l 
q . 

14. nT';iijfl116J~"lJ f1116JVl\l~f)h1u~!'j<il 
q 

15. nlj3Je:J\l11.'ln1uu~~ ijfl116J~Uh1U~\l~1\l6J 
, , , 

d Vd a..ct I A I d 0 

6J f1116Jj~n'Yl<il<il f)'Yln ~\l'Yl n f) £..I1\l'Yl'Yll 
~ q q 

'111 rj e:J'Yl e:J~ f) e:JU ~jjfl 5Jl VI<ilt,J1.'l ij ~~ ijfl113J~ £J1 £J13JaJ\l~U~ m~'l ~ f)f1,)\16J~ll1'<iJ 1 u~!'j<il 
q q , cu 

e:J\l~ lh:::n e:JU !ill\l 6)"lJ e:J\lfl116JUl'l1<il'Yll\l f)lj6J ru"lJ e:J\lnlj!'j'<il £..I f1f\ld~e:J<ilfl ~ e:J\lnu t,J 1.'lnlj 
.c:S Q,; &:lit. 6" 6" 

f'lnMl"lJe:J\l1'YlflU (Watkin. 2000: 89 - 92 ) ll1\l (Wang. 2000: 24 - 27 ) llfljjmTIf)j~ 
od 6" 

.In-me:Jj lll'l:::lln1.'llll'llnf)j ( Carrothers , Gregory and Gallagher. 2000: 456 -463 ) 
VI ~ 6" 6" 
b16Jl'\lme:Jj (Weisinger. 1998: 213 - 217 ) lJlj - f)e:JU ( Bar - on. 1998: 34 - 37 ) 

lnml6Ju (Goleman. 1997: 43 ) lll'l:::1<ilUll'l~~U (Donaldson. 1997: 2 ) dl£..l1nlJ 

nl j~fl \llllJ lJl <il f1113JUl'l1 <il 'Yll\l f)lj3J ru~\llll U"JJ f) 3J l'l ~ ~l6Jljbl rJUiJU1~113Jl <iljUj::: lilu 
~ 
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() A (l.,I &:f.d 6" .. I d G I .clio tr' 
fll11JQt'n ~'Yll>1 eJl11Jru"ll eJ>1nl1T~ fJ'U, . 1J eJ>1f1 u1:::nmJ'Yl ~11Jl1r1 u1:::L1J'U,fll11JQ1;'Il~'Yll>1 En11Jrn 

l~~1>1U1:::L~'U, 
~ A fi' 6' • G" 

'U,eJ mnn 'U, ~ 1;'Inl1l Lfl11:::'VIfl:::U 'U, 'U,fll11JQ1;'Il ~'Yll>1 eJl11J rn"ll eJ>1 U~ 1;'1::: eJ>1flU1:::n eJU LL1;'I::: 

1~ fJ1l1J 1~ fJ UU1;'I>1fl:::bL 'U, 'U,~U"lIeJ>1f1l11JQ1;'Il~'Yll>1 eJl11Jrnl i eJ rJ1 'U, 1U"lI eJ>1fl:::U 'U, 'U,1Jl~1~1'U,Un Gl 
'IJ 'IJ .... 

T - score rh1'V1"1~unGliifJ"lIeJ>1fll11JQ1;'Il~'Yll>1eJl11Jru"lleJ>1nGi1JGlleJrJl>1 unGliifJEnfJ U1;'I::: 
q q 

un Gli ifJ L 'V'lf'f ~>1,;):::L U'U,U1::: 1fJ"lrlli 'U,nl1lbfl:::U 'U, 'U, ~l~,;)lnnl1U1:::dJ'U,fll11JQ1;'Il~'Yll>1 En11J ru 

1Jl LLU 1;'1>1 1 i eJ rJ1 'U, 1U"lI eJ>1f1:::U'U, 'U,1Jl ~1~1'U,unGl T - score L ~ eJ,;):::l~'Yl11U11 fI:::U 'U, 'U,fll11JQ1;'Il~ 
'IJ 'IJ .... 

'1'11>1 eJl11J rn~l~ ,;)In nl1~ eJU1Jl ~1U1:::dJ'U,fll11JQ1;'Il~'Yll>1 En11Jrn ,r'U,eJ rJ1 'U, 1:::GlU 1~"lI eJ>1U n Gl 
'IJ 

iifJnGi1JGlleJrJl>1 (Sample Norms) 'VI1eJ "lIeJ>1unGliifJeJlfJ (Age Norms) Vl1eJ"lIeJ>1UnGl 
q q 

iim'V'lf'f (Gender Norms) LLt'ldjnl1UUt'lfll11J'VI1JlfJ"lIeJ>1f11111Qt'l1~1'Yl1>1En11Jru,r'U,") 
eJ rJl>1 1 1 ~1Jfll1,;):::~ eJ>1l~funl1vr~'U,1f1l111Qt'l1~'Yll>1 eJl11Jrnl i ~>1.;ff'U, 'VI1eJ l6.ieJ rJl>1 h ~>1,;)::: 

'IJ 

L U 'U,U 1::: 1 mar eJ rJl>1 ri>1 nuufI t'lln1~,;):::U 1111~1U1:::dJ'U,fll111Qt'l1~'Yll>1 eJ1111rndluu1::: fJ n ~1 i 
q , 

L ~ eJ vrtm'U, lfll111Qt'l1~'Yll>1 eJ111Jrnl imil r.!1'U,\91 eJ lU . q 

q., 

'2.1 mG'f'lHHb"~ 

1. imG'f"e:m"~.,t11tl 
'" '" 
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'U 

88. bri eJUUEl mn I,~ eJ:: h Qun~ eJ\lv\l'Yll\1 beJ11 V\i,~ 
89. U Ub iJ Ufl u~un ~U lU 

q 

90. brieJ~~"il::YlleJ::1,1 uu-rnmh\lVlUl11 "il::Yll1~~lb1"il 
'U 

75 



91. 

92. 

93. 

94. 

95. 

96. 

97. 

98. 

99. 

100. 

101. 

102. 

103. 

104. 

105. 

106. 

107. 

108. 

109. 

110. 

111. 

112. 

113. 

114. 

115. 

116. 

117. 

118. 

119. 
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bdfllfiuulnd"J) UUn11l El::1d'yh1iuulnd"J) 
'U 

U U 1tln ~lUl n hfi1l::(~~n1El.:J~'YlTI"lJ El.:J~UbEl.:J 
'U 

U ubi:! UflUfl t'i El.:J bbfl t'i1 1 El.:J 11 

U UiJfl1l11ff"lJ ih 1~'Yh 1 U~.:Jfi~UbEl.:J ffU h 
q 

U U~ 8.:Jnld"bUUfhu v\,d,.:J"lJ El.:Jn~:JJ :JJln nllfint'i :JJ1I::~ El.:Jnld"UU 
q q 

U U 'YlU 1aj1~fi b V;UflU~U 'YlmJ mn~lUln 
q 

b-WElU bj"rrElUflUUU 

bri mh::ffUU qJ'Vll U WVWl ~1:JJ~~'Vll1TIn1d"\91l.:J ")fi1l::un
Q

-I1"llu ~'VllJ U 1 i:JJl nfi ~~ b 'Yhfi 

1I::rh1~ 

U U'ffl11ld"rl fl1Ufl1l~UbEl.:J 1 i El rJ1 U lfln bbV:.:Jfl1l:JJ b1JU1I1.:J 1~ 
q 'U 

UU 1tln~luln hfi1l::~ El.:Ju1u~11 ib'JJlnuflu~u 
'U 

U U 1tln'YlU 1aj1~fi ~ El.:J bf.J~runu b'Vl~n1d"rnfi bfl11l ~ 1 U111 ~Jl bb~lJ18n cu v q . 

U ufi ElU'JJ1.:J1I::bEl1 u\91h ~1 bEl.:J 

b -w ElU bj~ n1l::'V'l~ll 111~"lJ El.:JU ufi ElU'JJ1.:J bf'f1l 
'U 

U U 1tln rJ.:J ~l n ~lUln 111 fi"il:;'V'l~ii.:Jflll :JJ1~n"lJ El.:J ~'U,bEl.:J 
'U q 'U 'II 

uu mn'V'lEl l<inu1l.:J 'Vl,xl~l"lJEl.:J~UbEl.:J 
'II 'U 

U U 'V'l ~1 m1lYll'Yln ~.:J'Yln El rJl.:J b ~ Elflll11 ff"lJ 1 U111~ 
q q q 

UUVl ~1 m1l"il::1~Yll1iflu~ub~tJ h'Vl1El1~ffUl ~h 
U ufi ElWJJ1.:J b -nlnuflu~u 1~ ~ln 
1~ ~~11tl uu~n1l::VlU ElUffd"d"flmn:JJl ~1 Unld" unuru 'Vll Yll1 'Vll~ ffl:JJld"rlUnuru'Vll 

q ~ ~ 

JUbj1~ 
~Umnfi1l::1m~1'Yln~.:J'Yln El rJl.:J 1 ib 'Vlij El'U,b~:JJ 

q q 

nlU Ubl nU.:Jf1u 1 i El Eln"illmrlUUun1~1"il:;Yll El rJl.:J 1 d" 
~ ~ 

UUb ~El';h U 'U,ffl11ld"rl~~nld"U~'Vll'Vl1El ~u ffd"d"fl\91l.:J bj 1~ 
U U 'Vl.:J Cll'Vl~ Cll~l ~ 

q 

UUEl~lniJfl1l11ff"lJ1IlnnllU"il"ilUU 
q q 

, ... , 
,,::!::I ~ Q.; "" ~ v.al Q.; c:;:,::::t vd.c:td f 

b1l ElVl "illd"rul'Yl.:J"lJ ElCll Ufl::"lJ El b ff~"lJ El.:J ~UbEl.:J U un:JJ flll :JJd"ffn 'Yl Cll Cll El CllUb El.:J 

uU~Cll1~fim.i8 Elnll uU~f).:Jnld"El:;111 W151Cll 
~ d I 0 Q.; Q...I Q.; ~ 

11 Cll 111 1 'V'l1l fll11ln ffl'Vl1U ~lU Ubbfl::b Vl El U ") 

b lfllUUbfl1~Cll UU"il::1Cllnn.:Jl flbbfl::n1:;lun1::ll ~h 

UUfif)U'JJ1.:J ln1J)~1~ 

'U 



120. 

121. 

122. 

123. 

124. 

125. 

. . 
a,... a Q,...I a.,... 6"dd Q..oo oa,.,~ 

QU~~Jl~~~~UTI~~nU~~u 
'IJ 

UU"l5~U'Y11~J11X~~~u ij~l~~Jl 
~U~n~~111~~~nfinuu 

'IJ 

UU l:iJfi~ tJl~~~~~nul ~eJU ~ 
U U 1~ ~ eJU"ll eJ~Jl~~l\1 ~"lJ ~\lllUU ~eJUrll~"l5~d~1U~n"ll eJ ll~J 

q q 
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