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CONSUMERS’ ATTITUDES AND PURCHASING BEHAVIOR TOWARD EXTERNAL HARD
DISK SIZE 2.5 INCH IN BANGKOK METROPOLITAN AREA

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration in Management
at Srinakharinwirot University

May 2009



Piriya Wattanakulchai. (2009). Consumers’ Attitudes and purchasing behavior toward
external hard disk size 2.5 inch in Bangkok metropolitan area. Master Project,
M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot University.

Advisor : Professor. Dr.Rugphong Vongsaroj.

The objective of this research is to study the consumer attitude and purchasing
behavior to external hard disk in Bangkok metropolitan area. The samples of this research
are 400 consumers who have bought and used the 2.5 inch external hard disk in Bangkok
metropolitan area. All data analysis is processed by statistical techniques; including
percentage, mean, standard deviation, t-test, on-way aﬁq@@s of variance and Pearson
product moment correlation coefficient. o{é’m

The research results reveal that most g‘&g consumers purchasing external hard
disk size 2.5 inch are male, ages ranging frgrgb(éﬁ -30 years oldrnc_;@dmg bachelor degree,
being private company employee with m@hly income gres@?\than 30,001baht. Regarding
to product factor, the consumers ha@ery good attent{@»to the external hard disk size 2.5
inch product factors in term of ¢dre benefit, expeo{@%roduct and potential product as well
as retail business factors m@@\m of product, plaéé promotion and physical evidence.

The consume@@purchase exte@@l hard disk averagely 1 time per year, with
expenditure 2,%1{3@9 bath per tlmgb\%hey mostly bought the capacity 250GB, brand
Seagate with the reason of con\@;?ence to move. They purchase with their own decision by
getting information from int%(%[ with the use purpose for backing-up data. They tend to buy
the next one in the future and to suggest the other people to buy.

According to hypothesis testing results, demographic factors in term of gender,
age, education level, occupation and monthly income have significant influence on
consumers purchasing behavior. The product factors in terms of core benefit, expected
product, augmented product, potential product and the retail factor in term of promotion are
positively correlated with consumers buying behavior in terms of frequency of purchase.
The product factor in term of augmented product and the retail factors in terms of price,

promotion and service are positely correlated with consumers buying behaviors in term of

value of purchase per time.
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