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Sittichai Chumvangvapee. (2008). Satisfaction of users with health club of Kasetsart
University. Master thesis,M.S. (Sport Management). Bangkok : Graduate School.
Srinakharinwirot University. Advisor Committee : Assoc. Prof. Taweepong Klinhom,

Mrs.Usakorn Panvanich.

The purpose of this research was to study the satisfaction of users with health club
of Kasetsart University in terms of the marketing mix : service, price, place and promotion,
and to compare the satisfaction of those aspects classified by sex, age, occupation and
type of exercise.

The sample of this research was 320 users with health club of Kasetsart University
from purposive sampling method. The instrument was a questionnaire with 5 rating scale
and reliability coefficients alpha .9453. Data were analyzed by percentage, mean, standard
deviation, t-test and one-way analysis of variance. If there was statistical significance

difference, it will be tested pair difference by LSD (Least Significant Difference).

The research revealed as follow :

1. Satisfaction of users with health club of Kasetsart University in overall aspects
were at the average level. For the aspects of service and price, the satisfaction of users
were at the high level. In the aspects of place and promotion were at the average level.

2. The users in different sex had no significant difference in overall aspects. As for
the aspects of service, there is a significant difference at a level of .05 with regards to
aspects of price, place and promotion , there were no significant difference.

3. The users in different age had a significant difference at a level of .05 in overall
aspects. As for the aspects of place and promotion, there was a significant difference at a
level of .01 with regards to aspects of service and price, there were no significant
difference.

4. The users in different occupation had a significant difference at a level of .01 in
overall aspects. As for the aspects of place and promotion, there were a significant
difference at a level of .01 with regards to aspects of service and price , there were no

significant difference.



5. The users in different type of exercise had a significant difference at a level of
.05 in overall aspects. As for the aspects of service price and place, there was significant
difference at a level of .01 with regards to aspects of promotion, there was no significant

difference.
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