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Phisant Tinakhat. (2010). Marketing Strategy after Suvarnabhumi Airport Closure
Crisis of Green Leaf Hotels in Bangkok. Master Thesis. M.Sc. (Ecotourism
Planning and Management) Bangkok: Graduate School, Srinakarinwirot University.

Advisor Committee: Asst.Prot.Lt.JG.Dr. Paiboon Onmung, Dr.Nalena Praphairaksit

This research aimed to study the marketing strategy of hotels 3 moths after the
closure of Suvarnabhumi Airport by interviewing the persons who are relevant to the
management lever of 25 Bangkok hotels participated in the Green Leaf Project. The study
was divided into 3 periods which were before the closure of Suvarnabhumi Airport, during
the closure of Suvarnabhumi Airport, and 3 months after the closure of Suvarnabhumi
Airport. The research results were analyzed to search for the marketing strategy that the
hotels used the most. The findings can be concluded that after the closure of Suvarnabhumi
Airport, hotels offered a free-of-charge wireless internet access all the hotel's area, price
decreasing, media advertisement. For the promotion, they offered a free-night stay to the
clients and asked their staff to leave without pay. However, they also assist the clients free

of chare 24 hours.
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1. Amari Atrium Hotel 1880 New Petchburi +66 2718 2000-1 +66 2718 2002 568

Rd, Bangkok 10310

ATRIUM HOTEL
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2. Amari Watergate Hotel 847 Petchburi Road +66 2653 9000 +66 2653 9045-66 569
A M A R I Bangkok 10400 +66 2653 9047
WATERGATE HOTEL
3. Bangkok Marriott Resort & 257 Charoennakorn +66 2476 0022 +66 2476 1120 422
Spa Hotel Rd, SamraeThonburi
Bangkok, 10600
BanGKOX
Marrioft,
4. Banyan Tree Bangkok 21/100 South Sathon +66 2679 1200 +66 2679 1199 216
Rd, Sathon, Bangkok
10120
BANYAMN TREE
HOTELS & RESDRT
5. Chaophya Park Hotel 247 Rachadapisek +66 2290 0125 +66 2275 8577 402
Bangkok Road, Dindaeng,
ﬁ Bangkok 10400
Ghagplype Fark CHCotel
(SSamghkok)
6. Ramada D’Ma Bangkok 1091/388 New +66 2650 0288 +66 2650 0299 286
Pethcburi Road
@ Rajthevee, Bangkok
RAMADA. 10400
D'MA BANGKOK
7. The Dusit Thani Hotel 946 Rama IV Road +66 2200 9000 +66 2236 6400 520
o Bangkok 10500
The Dusit Thani
8. Grand China Princess Hotel 215 Yaowarat Road, +66 2224-9977 +66 2224 7999 155
|®:. Samphantawong,
-
GRAND CHINA PRINCESS Bangkok 10100
Bascos
494 Rajdamri Road, +66 2254 1234 +66 2254 6308 380

9. Grand Hyatt Erawan Hotel

HYATT

ERAWARN BANGKOK

Lumpini, Pathumwan,

Bangkok 10330
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10. Grand Mercure Fortune 1 Ratchdapisek Road, +66 2641 1500 +66 2641 1530 400
Hotel Dindaeng, Bangkok
m 10400
Fortune
Bangkok
Cirared Mun.un_: Hotal
11. Grande Ville Hotel 903 Mahachai Road, +66 2225 0050 +66 2225 7593 220
Phranakorn, Bangkok
GRANDE 10200
VILLE
HOTEL
12. The Imperial Impala Hotel 9 Sukhumvit Soi 24, +66 2259-0053 +66 2258-8747 165
Klong Ton, Klong
Toey, Bangkok 10110
THE IMPERIAL
[MPALA HOTE|
13. The Imperial Queen’s Park 199 Sukhumvit Soi 22 +66 2261 9000 +66 2261 9530-4 1,360
Hotel Road, Bangkok 10110
4
dD
QUEEN'S PARK
14. The Imperial Tara Hotel 18/1 Sukhumvit 26 +66 2259 2900 +66 2259 2896 196
0, Road, Klongton,
i )
Ullsal)
o Klongtoey, Bangkok
T.f\ib’\ HOT I_L
e e 10110
15. Indra Regent Hotel 120/126 Rajaprarop +66 2208 0022-33  +66 2208 0388-9 439
Road, Phayathai,
H
INDRA REGENT HOTEL Bangkok 10400
B A NG K O K
16. Malaysia Hotel 54 Soi Ngam Duplee, +66 2679-7127-36  +66 2287-1457 120
Rama4 Road, Sathon,
Bangkok 10120
17. Novotel Bangna Hotel 333 Srinakarin Road, +66 2366 0505 +66 2366 0506 284

MOVOTEL

Bl NGMA
EANGE DK

Nongbon, Pravet,

Bangkok 10250
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18. Novotel Bangkok on Siam Siam Square Soi 6, +66 2209 8888 +66 2254 1824 426
Square Pathumwan, Bangkok
! 10330
_.-F"f
MovoTEL
BAHGKOK
OM SIAM SOUARE
19. Novotel Lotus Bangkok 1 Soi Daeng Udom +66 2610 0111 +66 2262 1700 224
Sukhumvit 33 Road,
Klongton-North
NOVOTEL Wattana, Bangkok
10110
LOTUS
BANGKOK
20. Pan Pacific Bangkok Hotel 952 Rama IV Road, +66 2635 9000 +66 2632 9001 235
Suriyawongse,
Bangrak, Bangkok
PAN PACIFIC 10500
Bangkok
21. Radisson Hotel Bangkok 92 Rama IX Road, +66 2641 4777 +66 2641 4884-5 448
’ Huay-Kwang, Bangkok
ad ZY YN y-rwang, Bang
10320
RADISSOM HOTEL BANGKOK
22. Rama Gardens Hotel 9/9 Vibhavadi Rangsit  +66 2561 0022 +66 2561 1025 500
Road, Talad
JRAMA GARDENS
Khaont i EAe ity Bangkhen, Laksi,
Bangkok 10210
23. Royal Princess Larn Luang 269 Larn Luang Road, +66 2281 3088 +66 2280 1314 142
Hotel Watsommanut,
Pomprab, Bangkok
10100
ROYAL PRINCESS
LARN LUANG, BANGKOK
24, Siam City Hotel 477 Si Ayuthaya +66 2247 0123 +66 2247 0165 532
L4 Road, Raijthevee,
Siain Cily Holel Bangkok 10400
25. Sofitel Centara Grand 1695 Phaholyothin +66 2541 1234 +66 2541 1087 600

Bangkok Hotel

CENTARA

SOFITEL CENTARA

Road, Chatuchak,
Bangkok 10900
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26. Tai Pan Hotel Bangkok 25 Sukhumvit Soi 23, +66 2260 9888 +66 2259 7908 146
— Sukhumvit Road,
“ ' Klongtoey Nua,
TAI-PAN Wattana, Bangkok
HOTEL 10110
27. Windsor Suites Hotel 8-10 Sukhumvit Soi 20  +66 2262 1234 +66 2262 1212 463
Sukhumvit Road
@ Bangkok 10110
WSt
28.  Sofitel Silom Bangkok 188 Silom Road, +66 2238 1991 +66 2238 1999 469
% Bangrak, Bangkok
10500
SOFITEL
ACCOR HOTELS & RESORTS
29.  Asia Hotel Bangkok 296 Phayathai Road, +66 2217 0808 +66 2217 0109 638
Bangkok 10400
ASIB HOTEL BANGKOK
30. Four Seasons Hotel 155 Rajadamri Rd +66 2250 1000 +66 2253 9195 356
Bangkok Bangkok 10330
Four SEA%NS HOTEL
gkt
31.  Classic Place Hotel Bangkok 1596 New Pechburi +66 2255 4444-9 +66 2255 4450, 258
C Road, Bangkok 10400 +66 2253 1180
&‘?ﬂg§
('|,\s51(l‘w{’\l“:‘(l HOTEL
32. All Seasons Bangkok 5 Soi Ramkamhaeng +66 2308 7888 +66 2308 7890 268

Huamark

15 Ramkamhaeng

Road Huamark 10240

fun - wadsloldidon

U

(2551). (20w baik)
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http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%99%E0%B8%B2-%E0%B8%95%E0%B8%A3%E0%B8%B2%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%B2%E0%B9%80%E0%B8%97%E0%B8%A7%E0%B8%B0
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%9E%E0%B8%A5%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%9B%E0%B8%A3%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%97%E0%B8%AB%E0%B8%B2%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%AD%E0%B8%A1_%E0%B8%81%E0%B8%B4%E0%B8%95%E0%B8%95%E0%B8%B4%E0%B8%82%E0%B8%88%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%A3%E0%B9%88
http://th.wikipedia.org/w/index.php?title=%E0%B8%AB%E0%B8%99%E0%B8%AD%E0%B8%87%E0%B8%87%E0%B8%B9%E0%B9%80%E0%B8%AB%E0%B9%88%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2516
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%B1%E0%B8%81%E0%B8%A9%E0%B8%B4%E0%B8%93_%E0%B8%8A%E0%B8%B4%E0%B8%99%E0%B8%A7%E0%B8%B1%E0%B8%95%E0%B8%A3
http://th.wikipedia.org/w/index.php?title=%E0%B8%A7%E0%B8%B2%E0%B8%A3%E0%B8%B0%E0%B9%81%E0%B8%AB%E0%B9%88%E0%B8%87%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%A9%E0%B8%B1%E0%B8%97_%E0%B8%97%E0%B9%88%E0%B8%B2%E0%B8%AD%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A8%E0%B8%A2%E0%B8%B2%E0%B8%99%E0%B9%84%E0%B8%97%E0%B8%A2_%E0%B8%88%E0%B8%B3%E0%B8%81%E0%B8%B1%E0%B8%94_(%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%8A%E0%B8%99)
http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%A9%E0%B8%B1%E0%B8%97_%E0%B8%97%E0%B9%88%E0%B8%B2%E0%B8%AD%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A8%E0%B8%A2%E0%B8%B2%E0%B8%99%E0%B9%84%E0%B8%97%E0%B8%A2_%E0%B8%88%E0%B8%B3%E0%B8%81%E0%B8%B1%E0%B8%94_(%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%8A%E0%B8%99)
http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%A9%E0%B8%B2%E0%B8%AA%E0%B8%B1%E0%B8%99%E0%B8%AA%E0%B8%81%E0%B8%A4%E0%B8%95
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%96%E0%B8%AD%E0%B8%94%E0%B8%AD%E0%B8%B1%E0%B8%81%E0%B8%A9%E0%B8%A3%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%80%E0%B8%9B%E0%B9%87%E0%B8%99%E0%B8%AD%E0%B8%B1%E0%B8%81%E0%B8%A9%E0%B8%A3%E0%B9%82%E0%B8%A3%E0%B8%A1%E0%B8%B1%E0%B8%99%E0%B9%81%E0%B8%9A%E0%B8%9A%E0%B8%96%E0%B9%88%E0%B8%B2%E0%B8%A2%E0%B9%80%E0%B8%AA%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%93%E0%B8%91%E0%B8%B4%E0%B8%95%E0%B8%A2%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%8A%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%97%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%B2%E0%B8%97%E0%B8%AA%E0%B8%A1%E0%B9%80%E0%B8%94%E0%B9%87%E0%B8%88%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%88%E0%B9%89%E0%B8%B2%E0%B8%AD%E0%B8%A2%E0%B8%B9%E0%B9%88%E0%B8%AB%E0%B8%B1%E0%B8%A7
http://th.wikipedia.org/wiki/29_%E0%B8%81%E0%B8%B1%E0%B8%99%E0%B8%A2%E0%B8%B2%E0%B8%A2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2543
http://th.wikipedia.org/w/index.php?title=%E0%B8%A8%E0%B8%B4%E0%B8%A5%E0%B8%B2%E0%B8%A4%E0%B8%81%E0%B8%A9%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/19_%E0%B8%A1%E0%B8%81%E0%B8%A3%E0%B8%B2%E0%B8%84%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2545
http://th.wikipedia.org/wiki/29_%E0%B8%81%E0%B8%A3%E0%B8%81%E0%B8%8E%E0%B8%B2%E0%B8%84%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2549
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%B4%E0%B8%99%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%81%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B8%A2&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B8%A2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%AD%E0%B8%81%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%A7%E0%B8%A2%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%B5%E0%B8%9A%E0%B8%B5%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%AD%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%99%E0%B8%97%E0%B9%8C%E0%B9%84%E0%B8%97%E0%B8%A2&action=edit&redlink=1
http://th.wikipedia.org/wiki/28_%E0%B8%81%E0%B8%B1%E0%B8%99%E0%B8%A2%E0%B8%B2%E0%B8%A2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2549
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B9%88%E0%B8%B2%E0%B8%AD%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A8%E0%B8%A2%E0%B8%B2%E0%B8%99%E0%B8%94%E0%B8%AD%E0%B8%99%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%AD%E0%B8%B2%E0%B8%84%E0%B9%80%E0%B8%99%E0%B8%A2%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%97%E0%B9%87%E0%B8%81%E0%B8%8B%E0%B8%B5%E0%B9%88
http://th.wikipedia.org/wiki/%E0%B8%82%E0%B8%AA%E0%B8%A1%E0%B8%81
http://th.wikipedia.org/w/index.php?title=%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%9E%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%95%E0%B9%80%E0%B8%AD%E0%B8%81%E0%B8%8B%E0%B9%8C%E0%B9%80%E0%B8%9E%E0%B8%A3%E0%B8%AA&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%AF-%E0%B8%8A%E0%B8%A5%E0%B8%9A%E0%B8%B8%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%A3%E0%B9%88%E0%B8%A1%E0%B9%80%E0%B8%81%E0%B8%A5%E0%B9%89%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%81%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B9%81%E0%B8%81%E0%B9%89%E0%B8%A7
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%99%E0%B8%B2-%E0%B8%95%E0%B8%A3%E0%B8%B2%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%9E%E0%B8%B4%E0%B9%80%E0%B8%A8%E0%B8%A9%E0%B8%9A%E0%B8%B9%E0%B8%A3%E0%B8%9E%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%96%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%AD%E0%B9%88%E0%B8%AD%E0%B8%99%E0%B8%99%E0%B8%B8%E0%B8%8A
http://th.wikipedia.org/wiki/%E0%B8%96%E0%B8%99%E0%B8%99%E0%B8%81%E0%B8%B4%E0%B9%88%E0%B8%87%E0%B9%81%E0%B8%81%E0%B9%89%E0%B8%A7
http://th.wikipedia.org/w/index.php?title=%E0%B8%A3%E0%B8%96%E0%B9%84%E0%B8%9F%E0%B8%9F%E0%B9%89%E0%B8%B2%E0%B8%82%E0%B8%99%E0%B8%AA%E0%B9%88%E0%B8%87%E0%B8%A1%E0%B8%A7%E0%B8%A5%E0%B8%8A%E0%B8%99&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%8A%E0%B8%B1%E0%B8%95%E0%B9%80%E0%B8%95%E0%B8%B4%E0%B8%A5%E0%B8%9A%E0%B8%B1%E0%B8%AA&action=edit&redlink=1
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http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B0%E0%B8%9B%E0%B8%B4
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%AE%E0%B8%9B%E0%B8%9B%E0%B8%B5%E0%B9%89%E0%B9%81%E0%B8%A5%E0%B8%99%E0%B8%94%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%99%E0%B8%B8%E0%B8%AA%E0%B8%B2%E0%B8%A7%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B9%8C%E0%B8%8A%E0%B8%B1%E0%B8%A2%E0%B8%AA%E0%B8%A1%E0%B8%A3%E0%B8%A0%E0%B8%B9%E0%B8%A1%E0%B8%B4
http://th.wikipedia.org/wiki/%E0%B8%84%E0%B8%A5%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%95%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%97%E0%B8%A3%E0%B8%9B%E0%B8%A3%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3
http://th.wikipedia.org/w/index.php?title=%E0%B8%A3%E0%B8%B1%E0%B8%87%E0%B8%AA%E0%B8%B4%E0%B8%95&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%99%E0%B8%B5%E0%B8%82%E0%B8%99%E0%B8%AA%E0%B9%88%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%AA%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B9%83%E0%B8%95%E0%B9%89_(%E0%B9%83%E0%B8%AB%E0%B8%A1%E0%B9%88)&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%99%E0%B8%B5%E0%B8%82%E0%B8%99%E0%B8%AA%E0%B9%88%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%AA%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%A2%E0%B9%83%E0%B8%95%E0%B9%89_(%E0%B9%83%E0%B8%AB%E0%B8%A1%E0%B9%88)&action=edit&redlink=1
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http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B4%E0%B8%95%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%95%E0%B8%B4%E0%B8%A1%E0%B8%B2%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A8%E0%B8%A3%E0%B8%B5%E0%B8%A3%E0%B8%B1%E0%B8%95%E0%B8%99%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%94%E0%B8%B2%E0%B8%A3%E0%B8%B2%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%A8%E0%B8%81%E0%B8%B1%E0%B8%93%E0%B8%90%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%B1%E0%B8%AA%E0%B9%80%E0%B8%94%E0%B8%8A%E0%B8%B0
http://th.wikipedia.org/w/index.php?title=%E0%B8%AD%E0%B8%B1%E0%B8%A8%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%93%E0%B8%A1%E0%B8%B2%E0%B8%A5%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3%E0%B8%A7%E0%B8%A3%E0%B8%A3%E0%B8%94%E0%B8%B4
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B4%E0%B8%99%E0%B8%97%E0%B8%A3%E0%B8%8A%E0%B8%B4%E0%B8%95
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B1%E0%B8%87%E0%B8%81%E0%B8%A3%E0%B8%81%E0%B8%B1%E0%B8%93%E0%B8%90%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%A1%E0%B8%A2%E0%B8%A3%E0%B8%B2%E0%B8%9E%E0%B8%93%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%B8%E0%B8%A3%E0%B8%B4%E0%B8%A2%E0%B8%B2%E0%B8%A0%E0%B8%9E&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%A8%E0%B8%84%E0%B8%B5%E0%B8%A3%E0%B8%B5%E0%B8%A7%E0%B8%B1%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%A8%E0%B8%84%E0%B8%B5%E0%B8%A3%E0%B8%B5%E0%B8%98%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%A7%E0%B8%B4%E0%B8%A3%E0%B8%B8%E0%B8%93%E0%B8%88%E0%B8%B3%E0%B8%9A%E0%B8%B1%E0%B8%87
http://th.wikipedia.org/w/index.php?title=%E0%B8%A7%E0%B8%B4%E0%B8%A3%E0%B8%B8%E0%B8%AC%E0%B8%AB%E0%B8%81&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%99%E0%B8%B2%E0%B8%A3%E0%B8%B2%E0%B8%A2%E0%B8%93%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B8%9B%E0%B8%B5%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C_%E0%B8%A7%E0%B8%AD%E0%B8%A5%E0%B9%8C%E0%B8%81%E0%B9%80%E0%B8%81%E0%B8%AD%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%95%E0%B9%89%E0%B8%99%E0%B9%84%E0%B8%A1%E0%B9%89%E0%B8%95%E0%B8%B1%E0%B8%94%E0%B9%81%E0%B8%95%E0%B9%88%E0%B8%87&action=edit&redlink=1
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WU (A) 1WA (A)
(9.9.50 — §.0.51) (9.9.49 — 1.2.50)

dlassnavndimeludszing 3,399,683 4,711,638
dlasanameannialutzineg 3,271,354 4,532,969
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East Asia 4,337,084 4,792,955
Europe 3,058,815 3,072,113
The Americas 744,148 778,565
South Asia 648,282 663,889
Oceania 549,952 550,376
Middle East 422,338 415,303
Africa 94,053 97,285

Grand Total 9,854,672 10,370,486

- SEnNueTIIRwdLies (2551). (aanbai)



38

Tud1% 209N 1T IR USNITUR T L FUAINIIDINIAKG HANAVNITLITUINITIINULE
N1 2.42 duan lagiaaardSuimniTanoisawarvastusnmaliusnissenincon
AAAN 2549 — NWEEH 2550 31WI% 1,234 1WA LLaziui:%dﬁaLaau@;mm 2550 —

FIRAY 2551 1% 1,192 1A AIa1I19618 b

@139 5 waadUSu o Nedwn TSNy aumﬁuqaﬁmgﬁ

U (Lﬁﬂaﬁu) U (Lﬁmﬁu)
(9.9.50 — &.0.51) (9.9.49 — n.81.50)
W duzdnmeludszine 27,718 38,311
\erduseanmeludszne 27,302 37,847
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e dusdhszninedssne 90,932 95,431
e duzeansznitelszine 91,350 95,935
5 182,282 191,366
e duldusmsswnnadu 237,302 267,524

N1 : e MAsEITTANT (2550). (aawnlat)

oD NHInIson wm g udugrssmni ﬂm;ﬂ'uﬁﬁ‘hmu 111 grun13in lay
LLmLi’Jumﬂmiﬁuz%m%'wuda;ﬁmmi 97 818 R1UNTURVWFIRUAN 14 1Y 9961319 6
ol

M3 6 i’]U%amsmsﬁmngwmwm m’mzijﬂi:mﬂﬁwﬁmuﬁuq’sssmgﬁ

Fomunsdu ananslatung
Gulf Air (GF) laan
Qatar Airways (QR) laan
Thai Airways International (TG) nhilar mmdues mganam n93 Tnaman Ao qunils

a 6 a . a6

A lawwainu laauly 31n1ian 3aaznas el ladwuadin
a A A€ A A A A o & a
19 Badld g Fuwlin 1 Boald loa 9lu tauthans 1ad

a a £ & 6 =1 a
Taufen T 5m uelozor USaun Jinaas Tuasiasiuniu
Infis this Tiks donu wuaidgy 1wsn unsadiisa Wnlazns
vaaln uxfia dana Ha1w Sriin yuly waidiu aneia g
130 ROUADK AOFLAULIRE axaas MM usauniaaanlasy
F9alUS BaaINNTa LOLDUF Lanuaud laswens 58909 LaANURGa

lawaune anuas


http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%94%E0%B8%AE%E0%B8%B2&action=edit&redlink=1
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http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%B2%E0%B8%88%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%81%E0%B8%A5%E0%B8%81%E0%B8%B2%E0%B8%95%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=%E0%B8%84%E0%B8%A2%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%84%E0%B8%B8%E0%B8%99%E0%B8%AB%E0%B8%A1%E0%B8%B4%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%84%E0%B8%B9%E0%B9%80%E0%B8%A7%E0%B8%95
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%84%E0%B9%80%E0%B8%9B%E0%B8%99%E0%B9%80%E0%B8%AE%E0%B9%80%E0%B8%81%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%84%E0%B8%A5%E0%B8%B1%E0%B8%A1%E0%B9%82%E0%B8%9A
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%95%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=%E0%B8%88%E0%B8%B4%E0%B8%95%E0%B8%95%E0%B8%B0%E0%B8%81%E0%B8%AD%E0%B8%87&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%88%E0%B8%99%E0%B9%84%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%88%E0%B8%AE%E0%B8%B1%E0%B8%99%E0%B9%80%E0%B8%99%E0%B8%AA%E0%B9%80%E0%B8%9A%E0%B8%B4%E0%B8%A3%E0%B9%8C%E0%B8%81
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%89%E0%B8%B4%E0%B8%87%E0%B8%95%E0%B8%B9
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%B4%E0%B8%94%E0%B8%99%E0%B8%B5%E0%B8%A2%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B8%8B%E0%B8%B9%E0%B8%A3%E0%B8%B4%E0%B8%81&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B9%80%E0%B8%AB%E0%B8%A1%E0%B8%B4%E0%B8%99&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%87%E0%B9%84%E0%B8%AE%E0%B9%89
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%8B%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%94%E0%B8%B9%E0%B9%84%E0%B8%9A
http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%94%E0%B8%99%E0%B8%9B%E0%B8%B2%E0%B8%8B%E0%B8%B2%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%94%E0%B8%A5%E0%B8%B5&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%95%E0%B9%80%E0%B8%81%E0%B8%B5%E0%B8%A2%E0%B8%A7
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%97%E0%B9%80%E0%B8%9B
http://th.wikipedia.org/wiki/%E0%B8%98%E0%B8%B2%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%B0%E0%B9%82%E0%B8%87%E0%B8%B0%E0%B8%A2%E0%B8%B0
http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AA%E0%B9%80%E0%B8%9A%E0%B8%99
http://th.wikipedia.org/w/index.php?title=%E0%B8%9A%E0%B8%B1%E0%B8%87%E0%B8%84%E0%B8%B2%E0%B8%A5%E0%B8%AD%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%AA%E0%B8%A3%E0%B8%B5%E0%B9%80%E0%B8%9A%E0%B8%81%E0%B8%B2%E0%B8%A7%E0%B8%B1%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B1%E0%B8%81%E0%B8%81%E0%B8%B4%E0%B9%88%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B2%E0%B8%A3%E0%B8%B5%E0%B8%AA
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B5%E0%B8%99%E0%B8%B1%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B9%E0%B8%8B%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%99%E0%B8%A1%E0%B9%80%E0%B8%9B%E0%B8%8D
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%9E%E0%B8%B4%E0%B8%A3%E0%B9%8C%E0%B8%97
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%9F%E0%B8%A3%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B9%80%E0%B8%9F%E0%B8%B4%E0%B8%A3%E0%B9%8C%E0%B8%95
http://th.wikipedia.org/wiki/%E0%B8%9F%E0%B8%B8%E0%B8%81%E0%B8%B8%E0%B9%82%E0%B8%AD%E0%B8%B0%E0%B8%81%E0%B8%B0
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AD%E0%B8%AA%E0%B9%82%E0%B8%81
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B0%E0%B8%99%E0%B8%B4%E0%B8%A5%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=%E0%B8%A1%E0%B8%B1%E0%B8%AA%E0%B8%81%E0%B8%B1%E0%B8%95&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B4%E0%B8%A5%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B4%E0%B8%A7%E0%B8%99%E0%B8%B4%E0%B8%81
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B8%E0%B8%A1%E0%B9%84%E0%B8%9A
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A1%E0%B8%A5%E0%B9%80%E0%B8%9A%E0%B8%B4%E0%B8%A3%E0%B9%8C%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B2%E0%B8%94%E0%B8%A3%E0%B8%B4%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%A2%E0%B9%88%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B8%E0%B9%89%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%A3%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%A5%E0%B8%AD%E0%B8%99%E0%B8%94%E0%B8%AD%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%A5%E0%B8%AD%E0%B8%AA%E0%B9%81%E0%B8%AD%E0%B8%99%E0%B9%80%E0%B8%88%E0%B8%A5%E0%B8%B4%E0%B8%AA
http://th.wikipedia.org/w/index.php?title=%E0%B8%A5%E0%B8%B0%E0%B8%AE%E0%B8%AD%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%A7%E0%B8%B2%E0%B8%A3%E0%B8%B2%E0%B8%93%E0%B8%AA%E0%B8%B5&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%88%E0%B8%B1%E0%B8%99%E0%B8%97%E0%B8%99%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%88%E0%B8%B1%E0%B8%99%E0%B8%97%E0%B8%99%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B4%E0%B8%87%E0%B8%84%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B4%E0%B8%AA%E0%B8%A5%E0%B8%B2%E0%B8%A1%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%98%E0%B8%99%E0%B8%AA%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%AD%E0%B8%81%E0%B9%81%E0%B8%A5%E0%B8%99%E0%B8%94%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%82%E0%B8%AD%E0%B8%8B%E0%B8%B0%E0%B8%81%E0%B8%B0
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%AE%E0%B8%88%E0%B8%B4%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%AB%E0%B9%8C%E0%B8%8B%E0%B8%B4%E0%B8%95%E0%B8%B5
http://th.wikipedia.org/w/index.php?title=%E0%B9%84%E0%B8%AE%E0%B9%80%E0%B8%94%E0%B8%AD%E0%B8%A3%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%94&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B8%B2%E0%B8%99%E0%B8%AD%E0%B8%A2
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Kuwait Airways (KU)

KLM Royal Dutch Airlines (KL)

Kenya Airways (KQ)
Qantas Airways (QF)
Korean Air (KE)

GMG Airlines (Z5)

Jalways (JO)

Japan Airlines (JL)

Jetstar Asia Airways (3K)
Jetstar Airways (JQ)

China Southern Airlines (CZ)
China Airlines (ClI)

China Eastern Airlines (MU)
Cebu Pacific (5J)

Xiamen Airlines (MF)
Siberia Airlines (S7)

Druk Air (KB)

Turkish Airlines (TK)
Turkmenistan Airlines (T5)
Transaero (UN)

Tiger Airways (TR)

Thai AirAsia (FD)

Thai Sky Airlines (91)
Nok Air (DD)

Northwest Airlines (NW)
British Airways (BA)
Blue Panorama (BV)

Bangkok Airways (PG)

Biman Bangladesh (BG)

Pakistan International Airlines (PK)

Pacific Airlines (BL)
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http://th.wikipedia.org/wiki/%E0%B8%84%E0%B8%B9%E0%B9%80%E0%B8%A7%E0%B8%95
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B0%E0%B8%99%E0%B8%B4%E0%B8%A5%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%97%E0%B9%80%E0%B8%9B
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%A1%E0%B8%AA%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%94%E0%B8%B1%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%99%E0%B9%82%E0%B8%A3%E0%B8%9A%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%B4%E0%B8%94%E0%B8%99%E0%B8%B5%E0%B8%A2%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%A5%E0%B8%AD%E0%B8%99%E0%B8%94%E0%B8%AD%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%8B%E0%B8%A5
http://th.wikipedia.org/w/index.php?title=%E0%B9%81%E0%B8%95%E0%B8%81%E0%B8%B9&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B9%E0%B8%8B%E0%B8%B2%E0%B8%99
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President Airlines (TO)

Finnair (AY)

Philippine Airlines (PR)

Malév Hungarian Airlines (MA)
Malaysia Airlines (MH)

Mahan Air (W5)

Myanmar Airways International (8M)
United Airlines (UA)

Royal Nepal Airlines (RA)

Royal Jordanian (RJ)

Royal Brunei Airlines (BI)

Royal Phnom Penh Airways (RL)
Lao Airlines (QV)

Lufthansa (LH)

Vladivostok Air (XF)

Vietnam Airlines (VN)

Sri Lankan Airlines (UL)
Scandinavian Airlines System (SK)
SkyStar Airways (XT)

Swiss International Air Lines (LX)

Singapore Airlines (SQ)

Siem Reap Airways International (FT)

Hainan Airlines (HU)

All Nippon Airways - (NH)
Austrian Airlines (OS)
Indian Airlines (IC)
Egypt Air (MS)

EVA Air (BR)

Uzbekistan Airways (HY)
Etihad Airways (EY)
Asiana Airlines (0Z)
Ethiopian Airlines (ET)
Emirates (EK)

El Al Israel Airlines (LY)
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http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%AE%E0%B8%88%E0%B8%B4%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%AB%E0%B9%8C%E0%B8%8B%E0%B8%B4%E0%B8%95%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%8B%E0%B8%A5
http://th.wikipedia.org/w/index.php?title=%E0%B8%A7%E0%B8%A5%E0%B8%B2%E0%B8%94%E0%B8%B4%E0%B8%A7%E0%B8%AD%E0%B8%AA%E0%B8%95%E0%B9%8A%E0%B8%AD%E0%B8%81&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B8%B2%E0%B8%99%E0%B8%AD%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%AE%E0%B8%88%E0%B8%B4%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%AB%E0%B9%8C%E0%B8%8B%E0%B8%B4%E0%B8%95%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%84%E0%B8%A5%E0%B8%B1%E0%B8%A1%E0%B9%82%E0%B8%9A
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B1%E0%B8%81%E0%B8%81%E0%B8%B4%E0%B9%88%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%84%E0%B9%80%E0%B8%9B%E0%B8%99%E0%B9%80%E0%B8%AE%E0%B9%80%E0%B8%81%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%8B%E0%B8%A5
http://th.wikipedia.org/w/index.php?title=%E0%B8%8B%E0%B8%B9%E0%B8%A3%E0%B8%B4%E0%B8%81&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B4%E0%B8%87%E0%B8%84%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%95%E0%B9%80%E0%B8%81%E0%B8%B5%E0%B8%A2%E0%B8%A7
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B4%E0%B8%87%E0%B8%84%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%82%E0%B8%AD%E0%B8%8B%E0%B8%B0%E0%B8%81%E0%B8%B0
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%AA%E0%B8%B5%E0%B8%A2%E0%B8%A1%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%9A
http://th.wikipedia.org/w/index.php?title=%E0%B9%84%E0%B8%AB%E0%B9%82%E0%B8%82%E0%B9%88%E0%B8%A7&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%95%E0%B9%80%E0%B8%81%E0%B8%B5%E0%B8%A2%E0%B8%A7
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%99%E0%B8%99%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B1%E0%B8%A5%E0%B8%81%E0%B8%B1%E0%B8%A5%E0%B8%95%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%84%E0%B8%A2%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%88%E0%B8%99%E0%B9%84%E0%B8%99
http://th.wikipedia.org/w/index.php?title=%E0%B8%8A%E0%B8%B1%E0%B8%A2%E0%B8%9B%E0%B8%B8%E0%B8%A3%E0%B8%B0&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%94%E0%B8%A5%E0%B8%B5&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%9A%E0%B8%B1%E0%B8%87%E0%B8%84%E0%B8%B2%E0%B8%A5%E0%B8%AD%E0%B8%A3%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B8%E0%B8%A1%E0%B9%84%E0%B8%9A
http://th.wikipedia.org/wiki/%E0%B8%A2%E0%B9%88%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B8%E0%B9%89%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B4%E0%B8%87%E0%B8%84%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%84%E0%B9%82%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B1%E0%B8%81%E0%B8%81%E0%B8%B4%E0%B9%88%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%97%E0%B9%80%E0%B8%9B
http://th.wikipedia.org/wiki/%E0%B8%A5%E0%B8%AD%E0%B8%99%E0%B8%94%E0%B8%AD%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%99%E0%B8%99%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%A1%E0%B8%AA%E0%B9%80%E0%B8%95%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%94%E0%B8%B1%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%B2%E0%B8%8A%E0%B9%80%E0%B8%84%E0%B8%99%E0%B8%95%E0%B9%8C
http://th.wikipedia.org/w/index.php?title=%E0%B8%AD%E0%B8%B2%E0%B8%9A%E0%B8%B9%E0%B8%94%E0%B8%B2%E0%B8%9A%E0%B8%B5&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B9%E0%B8%8B%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%A7%E0%B9%88%E0%B8%B2%E0%B8%87%E0%B9%82%E0%B8%88%E0%B8%A7
http://th.wikipedia.org/w/index.php?title=%E0%B9%81%E0%B8%AD%E0%B8%94%E0%B8%94%E0%B8%B4%E0%B8%AA%E0%B8%AD%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%9A%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%8B%E0%B8%B4%E0%B8%94%E0%B8%99%E0%B8%B5%E0%B8%A2%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%94%E0%B8%B9%E0%B9%84%E0%B8%9A
http://th.wikipedia.org/w/index.php?title=%E0%B9%82%E0%B8%AD%E0%B8%81%E0%B9%81%E0%B8%A5%E0%B8%99%E0%B8%94%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A5%E0%B8%AD%E0%B8%B2%E0%B8%A7%E0%B8%B5%E0%B8%9F&action=edit&redlink=1
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http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B1%E0%B8%A7%E0%B8%A5%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A1%E0%B9%80%E0%B8%9B%E0%B8%AD%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%A5%E0%B8%A1%E0%B8%B2%E0%B8%95%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%89%E0%B8%B4%E0%B8%87%E0%B8%95%E0%B8%B9
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B1%E0%B8%81%E0%B8%81%E0%B8%B4%E0%B9%88%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%9B%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%A2%E0%B8%B2%E0%B8%87
http://th.wikipedia.org/w/index.php?title=%E0%B8%9A%E0%B8%B0%E0%B8%81%E0%B8%B1%E0%B8%99&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B2%E0%B9%80%E0%B8%81%E0%B9%8A%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%99%E0%B8%95%E0%B8%B2%E0%B8%99%E0%B8%B2%E0%B8%99%E0%B8%B2%E0%B8%A3%E0%B8%B4%E0%B9%82%E0%B8%A7
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%87%E0%B9%84%E0%B8%AE%E0%B9%89
http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%94%E0%B8%A5%E0%B8%B5&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B8%E0%B8%A1%E0%B9%84%E0%B8%9A
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%B2%E0%B8%A3%E0%B8%B5%E0%B8%AA
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B8%B2%E0%B8%99%E0%B8%AD%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%AE%E0%B8%88%E0%B8%B4%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%AB%E0%B9%8C%E0%B8%8B%E0%B8%B4%E0%B8%95%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%94%E0%B8%B6%E0%B8%AA%E0%B9%80%E0%B8%8B%E0%B8%A5%E0%B8%94%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%9F
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%B4%E0%B8%A7%E0%B8%99%E0%B8%B4%E0%B8%81
http://th.wikipedia.org/wiki/%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%81%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%B4%E0%B8%99%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%9A%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%AD%E0%B8%81%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%A7%E0%B8%A2%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%9E%E0%B8%B5%E0%B8%9A%E0%B8%B5%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%81%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%AD%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%AD%E0%B8%AA%E0%B8%88%E0%B8%B5%E0%B9%80%E0%B8%AD
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DISCOVERY AIRPASS
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Ho Chi Minh City (Vietnam)
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INTERVIEW FORM FOR HOTEL MANAGEMENT TEAM

SUBJECT MARKETING STRATEGY AFTER SUVARNABHUMI AIRPORT
CLOSURE CRISIS OF GREEN LEAF HOTELS IN BANGKOK

INSTRUCTION This interview form is part of a Master’s Degree thesis on the topic
of Marketing Strategy after Suvarnabhumi Airport Closure Crisis of
Green Leaf Hotels in Bangkok. Your answer will be kept

confidentially.

sheskestesk stk st sttt stk ok sostok otk skoiokskorokskoiorskoelkorskoeiorskeiokk

INtErVIEW FOIrmM NUMD I e et e e e e e e e s e raeeeeaaes
10 7= 1 (T

[ (01 4= K30\ F=T 0 1=

Part | : General Information

Gender () 1. Male () 2. Female

Education
() 1. Below Bachelor's Degree : 11 o PSP
() 2. Bachelor’s Degree : Field oo
() 3. Master’s Degree : 11 o PP
() 4. Doctorate’s Degree : 11 o PP

Present position

Year of working in this hotel .. year(s)



Part Il : Questions for the management team about the hotel management

Before the closure of Suvarnabhumi Airport
1. What is your present client market from?
2. What is your new market target?
3. How many percentage of room reservation? (Direct with the hotel/Travel
Agencies)
What is the occupancy rate?
What is your hotel point of sale?
What is the Product Strategy?
What is the Price Strategy?
What is the Place/Distribution Channel Strategy?
What is the Market Promotion Strategy?
10. What is the People/Employee Strategy?
11. What is the Service Process Strategy?

12.  What is the Physical Evidence Strategy?

During the closure of Suvarnabhumi Airport
1.  What is the occupancy rate?
2.  What is the reason that the clients cancelled the reservation during the
crisis?
How did you make the confidence to the clients during the crisis?
What is the Product Strategy?
What is the Price Strategy?
What is the Place/Distribution Channel Strategy?
What is the Market Promotion Strategy?
What is the People/Employee Strategy?

© ©® N o 0 A~ W

What is the Service Process Strategy?

—
o

What is the Physical Evidence Strategy?
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After the closure of Suvarnabhumi Airport

—_—

© o N oo o &

—
o

12.

What is the occupancy rate?

Did the clients rebook the rooms after they cancelled? If have, how many
percentage?

What is the main impact affected to your hotel from the closure of the
airport?

What is the Product Strategy?

What is the Price Strategy?

What is the Place/Distribution Channel Strategy?

What is the Market Promotion Strategy?

What is the People/Employee Strategy?

What is the Service Process Strategy?

What is the Physical Evidence Strategy?

Have you integrated with other hotels to get the business back?

How will you cope with this crisis if it will be happened again?

skeskestesk skl steostokostotokeskotokskoetokskoelokskoiokskoeiokskoiokskoekoreskoeoreskeokek
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SUBJECT

INSTRUCTION
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HOTEL INSPECTION FORM

MARKETING STRATEGY AFTER SUVARNABHUMI AIRPORT
CLOSURE CRISIS OF GREEN LEAF HOTELS IN BANGKOK

This inspection form is part of a Master’'s Degree thesis on the topic
of Marketing Strategy after Suvarnabhumi Airport Closure Crisis of
Green Leaf Hotels in Bangkok. The information will be kept

confidentially.

sheskestesk stk st stk steostokostotolkosetolkoskoiok ok ok ko skekoeiokskoroskeskorekek

Number of Hotel Inspection Form

Date of Inspection

Hotel's Name

1. General Information of Hotel

1.1 Check-in Time
1.2 Check-out Time

1.3 Distance from Suvarnabhumi Airport ... kilometers
1.4 Free Hotel Shuttle from/to the airport () Yes ( )No
If not, the transfer fee is .o THB/way

1.5 Meeting/Conference Room( ) Yes( ) No Total ............... room(s)
1.6 Disabled Room () Yes( )No Total ............... room(s)
1.7 Smoking Room () Yes( )No Total ............... room(s)
1.8 Hotel Restaurant () Yes( )No Total ............... room(s)
1.9 Business Centre () Yes( )No Total ............... room(s)
1.10 Spa Room () Yes( )No Total ................ room(s)
1.11 Beauty Salon () Yes( )No Total ................ room(s)
1.12 Comment Box () Yes( )No Total ................ box(es)



2. Hotel Facilities Inspection

2.1 Cleanliness of Hotel Swimming Pool

102

Fair Moderate Good
(1) ) 3)
2.2 Cleanliness of Hotel Fitness
Fair Moderate Good
(1) 2) 3)
2.3 Cleanliness of Hotel Toilets
Fair Moderate Good
(1) 2) 3)
2.4 Convenience of the receptionists.
Fair Moderate Good
(1) 2) 3)
2.5 Clarity of the Hotel Directional Signs
Fair Moderate Good
(1) 2) 3)
3. Hotel Desire Inspection
3.1 Latest hotel renovation (year)
3.2 Next renovation (year)
3.3 Fire Extinguisher (every floor) (

3.4 Fire Exit (Clear)
3.5 Smoking Area



4. Hotel Environment Inspection
4.1 Does the hotel have staff training in Environment Friendly Program?
( ) Yes ( )No
4.2 Does the hotel provide the green area for tree plating and environmental
improvement?
() Yes ( )No
4.3 Does the hotel have the toxic/natural resource/energy minimizing program?
() Yes ( )No
4.2 Does the hotel promote the recycle project?
( )Yes ( )No
4.4 Does the hotel support other environment friendly activities both inside and
outside the hotel?

( )Yes ( )No

sheskestesk skt st stk stostokostotok stk skoetokskoiokskoiokskoiorskoekorskoeiorokeokek
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Assistant Business Development Manager
(HEsdaamhawaugia)

ROYAL PALM HOLIDAYS (THAILAND) COMPANY LIMITED
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