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This research is conducted for the purpose of studying consumers’ attitudes toward buying
secondhand products via internet in Bangkok Metropolitan Area, as well as the studying pursuasive
factors which are the demographic factors and the marketing mix that affect consumers' attitude.

The sample size in this research is 420 internet users in Bangkok who are selected by Multi-
Stage Random Sampling Method. The questionnaire is used as a research tool. Statistics information is
analyzed in term of Percentage, Mean, Standard Deviation, t-test, One-Way Analysis of Variance
{ANOVA) and Pearson Correlation Coefficient.

The results of the research can be summarized as followings :

1. Most of consumers are female gender, aged between 20 — 29 years, graduated with
bachelor degree, white-collar workers and having the average income per month not more than 20,000
baht.

2. Most of consumers have less confident attitude level toward buying secondhand products
via internet except for both the payment security and the prepayment which they have a disagreement
level.

3. The marketing mix; in case of product, most of consumers aware of the improvement or
maintenance cost after purchasing. Stilling price should be easily compared. For channels of distribution,
consumers are highly concerned with every attributes especially the security of personal information.
Whereas they prefer advertising and public relation through the famous website in the vicinity through
the secondhand product website.

4. All of the marketing mix; product, price, channels of distribution and promotion, have a

relation to the consumers’ attitudes that secondhand products bought via internet are good.
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