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Bannaporn Bunmee. (2016). Guidelines on the administrative management of a Smart
Book House in Bangkok. Master thesis,M.Ed. (Administration and Management
Education). Bangkok: Graduate School, Srinakharinwirot University. Advisor
Committee: Dr.Mingkwan Kongjareon.

The purposes of this study were (1) to investigate the administrative management of
Smart Book Houses (SBHs) which have been directed by Non-formal and Information
Education (ONIE) in Bangkok in six aspects: location, allocation of resources, activities,
obstacles, operations, and management; (2) to provide guidelines for the development of SBH
directed by ONIE to facilitate life-long learning. the Participants of this study included one
thovsomd, one hundred and sixty two volunteers working for SBH in Bangkok. They were
selected by a cluster sampling method and proportional stratified random sampling There
were thee hundred and sixteen and twelve volunteers, representatives of SBH,a tutal of three
hunderd and twen ty eight The research instrument was a five point rating scale.The data
collected from the investigation were analysed through the use of frequencies, percentage,
mean and standard deviation,a t-test, or f-test, and focus group discussions.

The results of the research were as follows:

The results of the investigation of the administrative management of SBHSs in
Bangkok directed by ONIE revealed that the majority of volunteers are males and
unemployed or housekeeper and steward. Most SBHs are located in community health
centers, Home Volunteer and houses of the community leaders. SBHs are small-scale, can be
easily moved, and are accessible to people in the community. the management of the SBHs
can be divided into six main aspects.

Location: SBHs should serve the needs of pcople of all ages. and providing area for
most useful activity. Ar Airy and clean atmosphere was preferred. SBHs should a iso play a
role as learning center for people in the community.

Operations: volunteers should have the potential to manage SBHs and are able to get
along well with people in the community.

Allocation of resources: SBHs should offer new books, published in recent years, and
have more books for children A budget kids.Budget should be allocated for purchasing
equipment such as tables, chairs, media, DVDs, VCDs, and books for all ages.

Problems and weaknesses in providing services: Service training sessions for SBH
volunteers should be organized and a standard for services should be established.

Activities: SBHs should organize activities regularly to engage users in reading
activities. SBHs should also offer a variety of activities.and should be promoted by people in
the community and neighboring communities through various media, such as websites, such
as Facebook, and LINE.

Management: community members should regularly take part in the management of
SBHs.

There are some guidelines for developing SBHs run by ONIE to promote life-long
learning and to be a learning center for the community. First, SBHs should offer activities
which serve the needs of people in the community and they should be appropriate for all ages.
Second on exhibition or onsite book site should also be managed. standard for SBHs should
also be created. Finally, stakeholders should engage and make some contribution to SBH
management
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