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This stddy aimed to investigate and compare interlibrary
loan services, especially those concerning usage, problemé; and needs
of state university students. The subjects which consisted of 170
undergraduate and graduate students of 7 state universities were
obtained by ‘accidental sampling. Rating-scale and multiple-choice
questionnaires were administered. The data were analyzed by percentage,

means, standard diviation and F-test.

Major findings were as follows:

1. Most students wusing interlibrary loan services were
graduate students. Their mostly borrowed printed materials were theses
which fulfill their research needs. The reason for using this service
was that the required theses were not available in their own libraries.
Most students had visited other libraries to borrow materials by
themselves.

2. The problems concerning all aspects of interlibraly loan
services as identified by the students were at the moderate level.
The problems included the unavailability of services after official
working hours (8.30-16.30), and the 3-volume lending limit per person
which was considered as being a too small amount._However. it was found
that there was no significant difference among those problens.

3. The students suggested university libraries improve or provide
more kinds of interlibrary lean related services including improving the
service regulations at the high level. They wanted their libraries to
acquire a union list of books of other institutions for browsing at the
highest level. They also wanted to be able to borrow books after the
official working hours and to borrow more than 3 volumes at the high
level. When comparing the students' service needs, it was found that
there was no significant difference. However, their opinions concerning
loan regulations were found to be significantly different at the .05

level of confidence.
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