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PRODUCT FACTORS RELATED TO BEHAVIOR OF CONSUMING
READY-TO-DRINK SWALLOW 'S NEST BEVERAGE INGLASS CONTAINERS
OF CONSUMERS iN BANGKOK METROPOLITAN AREA.

AN ABSTRACT

BY
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Samana Srudhiprom. (2005). Product factors related to Behavior of consuming ready — to —
drink Swallow ‘s nest beverage in glass containers of consumers in Bangkok
Metropolitan Area. : Master's Project, M.B.A.( Management ). Bangkok. Graduate
Studies, Srinakharinwirot University Project Advisor: Assoc.Prof. Buddhagarn

Rutchatorn. Ph.D.

The goal of this research is to study relationship between product factors of ready-
to-drink Swallow ’s nest beverage in glass containers and consumers ' trend of making
decision within Bangkok Metropolitan Area. The population in this study comprises of 400
samples that have experienced in Swallow's nest consumption. Data collection tool was
conducted by distributing questionnaires. Statistical methods included Percentile, Average,
Standard Deviation, t-test, One Way Analysis of Variance (ANOVA), Pair Difference
Analyzed by Least Significant Difference (LSD) and Pearson’s Product Moment Correlation
Coefficient. We use SPSS program version 11.5

The result shows that :

1. Majority of sampling group are female status, married, followed by divorce.
About the age, the high portion is 20-29 years old, followed by 30-39 years old. About the
level of education, majority of sampling group held bachelor degree, foilowed by higher
than bachelor degree. For the occupation, most of them are officers in the private section
and government officers. The most respondent have monthly income between 10,000
14,999 baht, followed by between 15,000- 9,999 baht, between 30,000-39,999 baht and
between 40,000-49,999 baht, respectively.

2. The number of consumption between male or female has no statistically
significant difference, since this healthy product could be consumed both male and female.

3. Higher age of consumers has higher tendency to spend larger amount of
money in each purchase.

4. Most of consumers graduated in bachelor degree or higher.

5. Consumers who are business owners spend highest amount of money in each
time of purchases, and enterprise employees are second higher of purchase each time of

their purchases.



6. Consumers with higher than 20,000 baht of their income shall be the group
who spend the most at each time of purchases. And higher revenue, higher consumption.

7. The maijority of the consumers, who are either in married or divorced, will have
higher tendency to purchase on each transaction. The reason of that could be because of
this group of consumers are in the middle age or elder, which concern more about their
heaith.

8. According to the survey, Consumers have high level of understanding about the
supplementary from swallow's nest; however, this has no affect to the frequency of the
purchasing.

9. Flavors of ready-to-drink Swallow’s nest beverage: We found that the majority
of the consumers prefer the taste of swallow’s nest drink in Rock-sugar, Sugar-Free, No-
sugar, and Korean Ginseng, respectively. Consumers are likely to purchase well-known
tastes rather than new taste; however, there are still minority group of consumers are
willing to try new flavors such as green tea, collagen, coconut milk and almond.

10. Based on the survey about the correlations between product's factors and
frequent of purchase by consumers. The correlation is in the low level at the statistically
significance level 0.05 : the product factors consist of basic benefits focused on
supplementary factor, quality , added vaiue by adding ingredients (like : ginseng, collagen,
green tea, sugar free), packaging (like : clear bottle , easy-open lid, design , coloring in red
could boost up the sale).

11. Correlations between product’s factors and the per-transaction-spending. The
correlation is in the low level at the statistically significance level 0.01: The only correlation
is the supplementary factor, which meant if the supptementary meets the customers’ needs,
it could increase the per-transaction-spending.

12. Correlations of frequent and high per-transaction-spending consumers and
tendency of future purchase is in the low level position at the statistically significance level
0.01. Therefore if these two consumer behavior factors increase, then the likeliness of the

future purchase should be increase.
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(Sig.) AL 0.368 FannnzAuitaagnioadan 0.0 ﬁ'uﬁnunui’uauuﬁpwé’n (Ho lau
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