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Supunnika Rattanakul. (2005). The Consumers’ Buying Behavior of The Government’s
Last Digits Lottery in Bangkok Area. Master Thesis, M.B.A. (Marketing).
Bangkok : Graduated School, Srinakharinwirot University. Advisor Committee :

Dr.Thanaiwong Kirativanich and Dr.Warangkana Adisornprasert.

This research is conducted to study about The Consumers’ Buying Behavior of
The Government’s Last Digits Lottery in Bangkok Area. The sample size is 410
consumers, who buy or used to buy last digits lottery in Bangkok. All cansumers are
over 15 years old. In this study, Percentage , Mean , Chi-Square Test , Mann-Whitney U
Test , Kruskal-Wallis H Test were used for data analysis. Data is analyzed by using
SPSS for Windows.

The results of research revealed that :

1. Most of samples are female, aged between 15 - 25 years old, with highest
education level in bachelor degree. Most of them are students, single with monthly
income of 5,001 — 10,000 baths.

2. In case of information that receives through mass media, the study finds that
consumers received information through electronic media, press media, personal media
are received at a good level.

3. The attitudes of consumers, in terms of product, price, place and promotion
aspects, are at a good level.

4. For the behavior of the government’s last digits lottery, the study finds that
the consumers buy both types of last digits lottery, which are 2 and 3 digits lottery. The
main reason for buying the last digits lottery is the desire to win the highest lottery's
reward. The place to buy the last digits lottery is stall. Also, most of the consumers make
the decision to buy the last digits lottery by themselves. In addition, the time of buying
lottery is one day before announcing the reward, in which most consumer will buy 2-3
lotteries per time. And the frequency of buying is every period.

5. At 0.5 statistically significant level, consumers with different gender will have

different buying behavior in terms of frequency and type.



6. At 0.5 statistically significant level, consumers with different age will have
different buying behavior in terms of frequency and influence person.

7. At 0.5 statistically significant level, consumers with different marital status will
have different buying behavior in terms of frequency except for the reason of buying.

8. At 0.5 statistically significant level, consumers with different highest education
level will have different buying behavior in terms of frequency and reason of buying
except for the influence person that are no difference.

9. At 0.5 statistically significant level, consumers with different occupation will
have no different buying behavior in terms of buying place.

10. At 0.5 statistically significant level, consumers with different monthly income
will have different buying behavior in terms of frequency and volume of buying except
for the type and the reason of buying that are no difference.

11. At 0.5 statistically significant level, consumers with different level of
information that receives mass media will have different buying behavior in terms of
frequency, time and volume of buying except for the influence person that are no
difference.

12. At 0.5 statistically significant level, consumers with different attitude in terms
of product will have different buying behavior in terms of frequency and volume of
buying.

13. At 0.5 statistically significant level, consumers with different attitude in terms
of price will have different buying behavior in terms of frequency except for the volume
of buying.

14. At 0.5 statistically significant level, consumers with different attitude in terms
of place will have different buying behavior in terms of frequency and volume of buying.

15. At 0.5 statistically significant level, consumers with different attitude in terms
of promotion will have different buying behavior in terms of frequency and volume of

buying.
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NFAILATHNITUE

(Sales Promotion)
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1FEN

(Company)

NARATUI
(Product)
U3N3
(Service)
1A

(Price)

NNFIHEN

(Advertising)

Y

nsrainauliceeny

418l (Sales Force)

fun : pamiaas. (Wya Mlzia 2545 @ 53 ; 198937 Philip Kotler. 2000 : 16)

nwdsznay 8 dauyszannisdulasunismnanm (Promotion Mix)

nTUss I dNALG

(Public Relation)

.
194NNN3 qnen
AU wWhunng
(Distribution (Target
Channels) Customer)
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