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CITIZEN'S SATISFACTIONS OF SERVICE DELIVERY POLICY
AT MUNICIPALITY LEVEL : A CASE STUDY OF TAMBOL KHAOYOI

AN ABSTRACT
BY
JATURAPUT NAKWONG

Presented in partial fulfillment of the requirement
for the Master of Public Adminstration degree in Public Policy
at Srinakharinwirot University

February 2006



Jaturaput Nakwong. (2008). Citizen's Satisfactions of Service Delivery Folicy al Municipality
Level - A Case Study of Tambol Khaoyoi. Master's Project, M.P.A. (Public Policy).
Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor : My. Chakratit Dhanagom.

The purpose of this research is to study and compare a citizen's satisfactions
of service delivery policy at municipality leve! - a case study of tambol khaoyoi. The samples
were 309 residents of Khaoyoi local government. The method of sampling is convenience
sampling random.

The research instruments used were check - list, and rating — scale. The data were
analyzed by using frequency, percentages, mean, standard deviation, t — test for independent

and One — Way variance analysis.

The findings were as follows :

1. The resident of Khaoyoi local government had satisfactions of service delivery
at high level in building, service system, environment and information.

2. Difference sex, marriage status, education level and frequency to using service
by month of resident had satisfaction not differently at the statistic significance.
Difference age, occupation, income and time service are differently at the satisfaction

statistic significance of 0.05 level.
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