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A STUDY OF CUSTOMERS’ SATISFACTION WITH THE SERVICE OF SALEPEOPLE
AT SE-ED BOOK CENTER IN BANGKOK
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Nataya Pidech (2003).A Study Of Customers ' Satisfaction With The Service Of Salepeople At
SE-ED Book Center In Bangkok. Master Project, M.Ed. ( Guidance ). Bangkok : Graduate

School Srinakharinwirot University. Projects Advisor : Assist. Prof. Dr. Nanta Sooraksa.

The purpose of this research was to study Customers’Satisfaction With The Service Of
Salepeople At SE-ED Book Center In Bangkok in seven aspects : reliability, , helpfulness ,
communication, timly, competence, tangibility and personality by sex ; age ; marrital status ;
educational level ; occupation ; and income.

The sample consisted of 300 customers of SE-ED Book Center who were selected by
accidental sampling. The instruments used for collecting data were personal and customers’
satisfaction questionniar. T-test and One-Way Analysis of Variance and paired-test by Least
Significance Difference (LSD) method were used to analyzing data.

The research results revealed that :

1. The customers’ satisfaction with the service of salespeople at SE-ED book center in
Bangkok is in satisfy level for all aspects.

2. There was no significance difference of the customers’ satisfaction by sex, marrital
status and occupation.

3. There was significance difference of customers’ satisfaction for overall aspects by
educational level. There was also significance difference of customers’ satisfaction for each
aspects by educational level on reliability, helpfulness, communication, timly, competence,
tangibility and personality.

4. There was no significance difference of customers’ satisfaction for overall aspects
by age. There was significance difference of customers’ satisfaction satisfaction  for each
aspects by age on personality.

5. There was significance difference of customers’ satisfaction for overall aspects by
income. There was significance difference of customers’ satisfaction for each aspects by income

on communication competence, tangibility and personality.
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