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Phakawadee Wimana. (2009). Marketing mix factors and behaviors towards purchasing notebooks of
customers in Bangkok Metropolitan Area. Master’s Project, M.B.A
(Marketing).Bangkok:Graduate School,Srinakharinwirot University. Project Adivisor :

Dr.Paiboon Archarungroj.

The purpose of this research was to study the marketing mix factors and behaviors towards
purchasing notebooks of customers in Bangkok Metropolitan area. The sample consisted of 400 users,
who bought their notebooks in Bangkok .Questionnaires were used as tool for data collection.
The statistical analyze methods used were percentage, mean, standard deviation, independent t-test,

One-Way Analysis of Variance and Chi — Square test. SPSS prog@@as been used for all statistical

analysis. o&\
7N
A
Q
oA
Research results were as follows: Q \ﬂ
XN 2

1. Most of consumers were female, between 26-35. s, hold a bachelor’s degree,

employees, and had a monthly income lessr@an THB 15,000. &O \)(\

2. Behaviors of most consg@rs towards notebo@s%urchasing were: the main purpose given
for purchasing was to use %@%rk made purch%@ decision by themselves, and the purchasing
budget was about THBO@OOI -30,000. The ‘ﬁ1§rchas1ng places were at IT center such as PANTIP,

O\
FORTUNE. Theo@:ﬂ;ment method y@@ cash. Source of purchasing information included the

leaflet/brochures, and most frequi@y\gurchased brand was ACER.

3. Consumers considered overall and individual marketing mix factors as highly important
factor in purchasing notebooks. For each individual factors, they gave the importance to product, price,
promotion, and distribution factors in descending order.

4. Consumers with different age, educational level, occupation, and a monthly income
considered importance of overall factors of marketing mix differently.

5. Consumers with different age, education level, occupation, and a monthly income had
difference purchasing behaviors in term of purchasing objective.

6. Consumers with different age, education level, occupation, and monthly income had

difference purchasing behaviors in term of influential person towards purchasing decision.



7. Consumers with different age, education level, occupation, and a monthly income had
difference purchasing behaviors in term of purchasing budget and payment method.
8. Consumers with different age, education level, occupation, and a monthly income had
difference purchasing behaviors in term of purchasing places.
9. Consumers with different age, education level, occupation, and a monthly income had
difference purchasing behaviors in term of source of information.
10. Consumers with different age, education level, occupation, and a monthly income had

difference purchasing behaviors in term of a product brand.
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