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MARKET STRUCTURE AND FACTORS RELATED TO DEMAND OF CONSUMER FOR
HOUSEHOLD AIR CONDITION IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
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Chaninart Klinjuang. (2010). Market Structure And Factors Related To Demand Of
Consumer For Household Air Conditioner In Bangkok Metropolitan Area.
Master's Project, M.Econ. (Managerial Economics). Bangkok: Graduate School,
Srinakarinwirot University. Project Advisor: Maitri Abhibhatanamontri,

The objective of research was to study the market structure of the air conditioner
industry in Thailand and factors related to demand of consumer for household air condition
in Bangkok Metropolitan area. The study on market structure of the air conditioner industry
used theory of market structure by product differentiation, interdependence, barriers to
entry, Concentration Ratio and  Herfindahl-Hirschman Index. The sample for study factors
related to demand of consumer for household air conditioner were 400 consumers had the
residences in Bangkok Metropolitan area. Questionnaire was constructed and used as a tool
to collect data. The statistics used for data analysis were percentage, mean, standard
deviation and Chi-Square Test,

The research revealed that;

1. Market structure of air conditioner industry in Thailand was Differentiation
Oligopoly. Concentration Ratio of 4 major companies producing air conditioner in 2009 was
76 percent. Herfindahl-Hirschman Index in 2009 was 0.18. This industry had high
concentration. The industry had product differentiation, interdependence and new
companies had barrier to entry because this industry had high advertising budget.

2. The relationship between personal characteristics included gender, age,

marriage status, education level, occupation and average monthly income had relation to
demand of consumer for household air conditioner at 0.05 significant level.

The relationship between the part of price included optimum price when compare to
quality had relation to demand of consumer for household air conditioner at 0.05 significant
level.

The relationship between other factors included season, wellknow brand, saving
energy, convenience of purchase, warranty long time, after sales service, advertising and



marketing promotion had relation to demand of consumer for household air conditioner at
0.05 significant level.
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