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Dr. Warangkana Adisornprasert., Asst. Prof. Petcharat Mesomboonpoonsuk

The purpose of the research is to study factors affecting traveling behavior in Ayuttaya
province of foreign tourists which emphasize in four factors: economic and demographic
characteristics of foreign tourists, knowledge and comprehension of foreign tourists about Historical
and Cultural Tourism, foreign tourists’ attitudes toward traveling in Ayuttaya province, media
awareness of foreign tourists. The sample consists of 400 foreign tourists who are traveling in
Ayuttaya province. The questionnaire is used as a tool to collect the data. Descriptive statistics used
in this analysis are frequency, percentage, mean and standard deviations. Inferential statistics used
for hypotheses testing are Independent Sample t-Test, One-Way Analysis of Variance, Chi-square,
Pearson Product Moment Correlation Coefficient. SPSS version 11.0 is used to analyze the data.
The results of this research revealed that:

1. Most of foreign tourists in Ayuttaya province are female, aged 25-34 years old, single,
hold a bachelor’s degree, student, have annually income less than or equal to US$10,000. Most of
foreign tourists are European, have traveled to another country and Thailand before.

2. Foreign tourists have high knowledge and comprehension about Historical and Cultural
Tourism.

3. Foreign tourists’ attitudes toward traveling resources, safety and facilities in Ayuttaya
province are at agreeable level.

4. Personal and impersonal media awareness of foreign tourists are little.

5. Gender of foreign tourists affects on traveling behavior in Ayuttaya province in term of the
amount of traveling partner at statistical significant level of 0.05.

6. Age of foreign tourists affects on traveling behavior in Ayuttaya province in terms of
traveling experience in Ayuttaya province, accommodation and food expenses at statistical significant
level of 0.05.

7. Marital status of foreign tourists affects on traveling behavior in Ayuttaya province in term

of food expense at statistical significant level of 0.05.



8. Highest education level of foreign tourists affects on traveling behavior in Ayuttaya
province in terms of traveling experience in Ayuttaya province, the amount of traveling partner and
food expense at statistical significant level of 0.05.

9. Occupation of foreign tourists affects on traveling behavior in Ayuttaya province in terms
of traveling experience in Ayuttaya province and accommodation expense at statistical significant
level of 0.05.

10. Annual income of foreign tourists affects on traveling behavior in Ayuttaya province in
term of the amount of traveling partner at statistical significant level of 0.05.

11. Nationality of foreign tourists affects on traveling behavior in Ayuttaya province in terms
of traveling experience in Ayuttaya province, the amount of traveling partner, accommodation and
food expense at statistical significant level of 0.05.

12. Foreign tourists’ attitudes toward traveling resources and safety in Ayuttaya province
have no relationship with traveling behavior in Ayuttaya province, but foreign tourists’ attitudes
toward facilities in Ayuttaya province have very low relationship with traveling behavior in Ayuttaya
province in term of accommodation expense at statistical significant level of 0.05.

13. Personal media awareness of foreign tourists have very low relationship with traveling
behavior in Ayuttaya province in terms of traveling experience in Ayuttaya province, the amount of
traveling partner, accommodation and food expenses at statistical significant level of 0.05. However,
impersonal media awareness of foreign tourists have no relationship with traveling behavior in

Ayuttaya province.
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Questionnaire
Factors Affecting Traveling Behavior in Ayuttaya Province

of Foreign Tourists

This questionnaire is a part of the graduate Thesis in Master Degree of Business Administration
(Marketing), Srinakarintaravirot University. The title of this thesis is Factors Affecting Traveling

Behavior in Ayuttaya Province of Foreign Tourists.

The questionnaire contains five sections:

Section 1 Economic and Demographic Factors

Section 2 Knowledge and Comprehension of Tourist about Historical and Cultural Tourism
Section 3 Tourist’s Attitudes towards Traveling in Ayuttaya

Section 4 Media Awareness of Tourist

Section 5 Tourist’s Traveling Behavior

Thank you for your cooperation

Researcher
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Questionaire

Factors Affecting Traveling Behavior in Ayuttaya Province

of Foreign Tourists

Section 1 : Economic and Demographics Factors

Instruction : Please mark 4 in the (A that the best describes you.

1. Gender
D 1) Male
2. Age
Q 1) 15 -24 years
D 3) 35 - 44 years
Q 5) 55 - 64 years
3. Marital status

Q 1) Single

Q 3) Divorced / Widowed / Separated

4. Highest education Level earned

Q 1) Less than Secondary school

Q 3) High school
Q 5) Bachelor’s Degree
5. Occupation
L 1) Student
O 3) Housewife
Q 5) Private company employee

6. Annual Income

000

000

(M WY W

Q 1) Less than or equal to US$10,000 Q

L 3) Us$20,001 - US$30,000
L 5) Us$40,001 - US$50,000
7. Nationality
1) Asian
3) North American

5) Australian

o000

Q
Q

2) Female

2)25-34 years
4) 45 -54 years

6) Older than 64 years

2) Married / Living together

2) Secondary school
4) Diploma

6) Higher than Bachelor’s Degree

2) Self-employee
4) Government officer/State enterprise staff

6) Other : please SPeCify.......ccoeovereirrerecrcrennnes

2) US$10,001 - US$20,000
4) US$30,001 - US$40,000
6) More than US$50,000

2) European
4) Latin American

6) African

7) Other : please Specify.......c.cccvrevirreerirrennnes



8. Have you ever traveled to another country before?

| 1) Yes | 2) NO (Skip to Section 2)
9. Have you ever traveled to Thailand before?

D 1) Yes D 2) NO (Skip to Section 2)
10. Excluding this trip, How many times have you visited Thailand?.................... times

Section 2 : Knowledge and Comprehension of Tourist about Historical and Cultural Tourism
Instruction : This section is divided into 2 parts, There are knowledge and comprehension of tourist

about Historical and Cultural tourism. Please mark‘/ in the box that you agree with for each statement.

Historical tourism Yes No

1. Tourists need to receive more information about places in order to have more understanding

about historical tourism.

2. Historical tourism is a traveling as well as learning about something that happens in the past.

3. Historical tourism places are natural creation

4. Boat traveling for viewing local people’s lifestyle is considered as historical tourism.

5. Historical tourism is a part of cultural tourism.

6. Historical traveling places are palaces, ancient buildings, monuments, etc.

7. Traveling in festival is considered as historical tourism

8. Historical tourism can reveal the evolution of material used in the past.

9. You can travel in historical and conservation style at the same time.

Cultural tourism

10. Rural tourism and viewing local people’s lifestyle is not considered as cultural tourism.

11. Cultural tourism makes you develop more understanding about the life-style of local

people in that country.

12

. There are uniqueness in the culture of each region.

13

. Seeing mural painting is not considered as cultural tourism.

14

. Cultural tourism is knowledge traveling.

15

. Cultural tourism is a traveling that you learn more about ritual and belief of local region.

16

. Cultural tourism is rural traveling only.

17

. Culture is passed on by one generation to the other generation.

18

. Wildlife animal watching is one of the activities in Cultural tourism.




Section 3 : Tourist’s Attitudes towards Traveling in Ayuttaya

Instruction : This section has 3 parts which ask about attitudes towards traveling resources, safety and

facilities. Please mark 4 in the box that the best describes your attitude

Factor

Attitude Level
Strongly Dis Neutral Agree Strongly
disagree agree agree
(0)) (0] (©)) @ ®

Traveling resources in Ayuttaya province

1. You are impressed with the tourist attractions.

2. The historical tourism places are interesting

3. All ancient buildings are in good condition

4. The surrounding of tourist attraction is quiet and peaceful.

5. The areas around tourist attraction are clean.

6. The opening and closing time are suitable.

7. The officer and local people are friendly.

Safety in Ayuttaya province

8. The security ground rules in traveling places are efficient.

9. There are tourist service centers.

10. You don’t have to worry about the lost of your belonging

while you are traveling.

11. You feel safe when you take the trip.

12. There are tourist police to make you safe.

Facilities in Ayuttaya province
13. There are complete basic infrastructure such as electricity,

water, etc.

14. The connection for each transportation is good.

15. There are traveling guide service within the province.

16. There are tourist information centers.

17. There are various style of restaurants.

18. There are various style of food sold in each restaurant.

19. Food is clean and has nutrition.

20. Food price is reasonable with the quality offered.

21. There are different grade of accommodation.




Attitude Level

Factor Strongly Dis Neutral Agree Strongly
disagree agree agree
) (2) 3) C)) )
22. Reservation for an accommodation is convenient.
23. The guest room provides good atmosphere, clean and
comfortable.
Section 4 : Media Awareness of Tourist
Instuction : Please mark v in the box that describes your media awareness
how did you learn about traveling information of Ayuttaya province?
Media Awareness of tourist
Media Never Little Moderate Much Very much
@ (V) 3 C)} Q)

Personal Media

1. Family

2. Friend / Colleague

3. Those who had been to Ayuttaya before

4. Travel agency officer

5. Thai embassy officer

Impersonal Media

6. Newspaper, Traveling magazine

7. Brochure

8. Traveling guide book

9. In-flight traveling video of airline

10. Traveling exhibition

11. Website

12. Radio

13. Television




Section 5 : Tourist’s Traveling Behavior

Instruction : Please mark 4 in the [ that the best describes your behavior

1. Including this trip, how many time have you visited Ayuttaya?.................... times
2. What is a motivation to motivate you visit Ayuttaya?
Q 1) Famous place Q 2) Cheap expenditure
Q 3) Attractive traveling places Q 4) Other : please SPecify......cccoevivevirrerierirennne.

3. Whom do you travel with?

Q » By yourself L  2) Friends

O 3) Family L 4) Relative

Q 5) Other : please SPeCify.......cccovvevvevveierennennnn.
4. How many traveling partner in this trip? ................... persons
5. Do you stay over in Ayuttaya?

O D)ves L 2)No (Skip to No.7)
6. Where do you stay in Ayuttaya?

D 1) Hotel D 2) Guesthouse

Q 3) Resort Q 4) Other : please Specify.........ccocevvrrerrrerennnen.
7. What kind of transportation do you use in order to get to Ayuttaya?

D 1) Private car D 2) Bus

D 3) Train D 4) Boat

Q 5) Other : please SPeCify......cccovvevvevereereerenien.

8. During your visit in Ayuttaya, what kind of transportation do you use in order to get around? (check

all that apply)
D 1) Private car D 2) Bus / Tuk Tuk (small car)
Q 3) Motorcycle Q 4) Bicycle
Q 5) Boat Q 6) walking
Q 7) Elephant Q 8) Other : please SPeCify.......ccoovevecvrreirierennnnen.

9. Do you use local guide while traveling in Ayuttaya?

O 1) ves O 2o



10. Which historical tourism places have you visited in Ayuttaya (Check all that apply)

1) Phra si sanphet Temple 2) Whian phra mongkhonbophit

3) Phraram Temple 4) Mahathat Temple
5) Ratchaburana Temple 6) Kasattrathirat Temple
7) Phananchoeng Temple 8) Chaiwatthanaram Temple

9) Yai chaiyamongkhon Temple 10) Palace wall and gate

11) Turret 12) Nakhon laung Building

o000 00

13) Suriyotai Pagoda 14) Chao sam phraya National Museum

coooo0o00o

15) Other : please Specify.......ccccevvrrervrrerrrennne.

11. Which cultural tourism places have you visited in Ayuttaya (Check all that apply)

Q 1) Handicraft village Q 2) Elephant Kraal
Q 3) Khun phaen’s Residence Q 4) Royal folk art and crafts center at Bang Sai
Q 5) Bang pa-in palace Q 6) Niwet tammaprawat temple

Q 7) Other : please Specify.......c.coceereverreerrerennna.

12. How much time do you spend in each historical and cultural tourism place?
Q 1) Less than 15 minutes/place Q 2) 15 — 30 minutes/place
Q 3) 31 — 45 minutes/place Q 4) 46 — 60 minutes/place
Q 5) More than an hour/place

13. What are your objectives in traveling to historical and cultural places in Ayuttaya province (Check

all that apply)
Q1) Educational purpose Q2 cultural Study
Q 3) Recreational Purpose M| 4) Excursion Purpose

Q 5) Learn about the old civilization Q 6) Others: please Specify.......ccccevvvreiveerieerennnn.
14. What have you gained from this trip (Check all that apply)

Q 1) Knowledge enhancement Q 2) Relaxation

Q 3) Friendship Q 4) Learning about Asian civilization

Q 5) Others: please SPecify.......cccoevrereveereeeerennnn.
15. How much have you spent for your accommodation on this Ayuttaya trip?............US$/Person/Day.
16. How much have you spent for your food on this Ayuttaya trip?.................. US$/Person/Day.
17. Would you like to come back to Ayuttaya?

D 1) Certainly D 2) Not sure

D 3) Of course not
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