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SATISFACTION OF PARENTS FORMER STUDENTS AND TEACHERS
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May 1995



This study aimed to investigate and to compare satisfaction
of parents, alumni, and teachers towards Bangkok Christian College
administration according to five aspects, namely, academic, teaching
staff, school environment, student behavior, and parent-school
relationship.

The subjects of this research consisted of 302 parents,

367 alumni, and 148 teachers of Bangkok Christian College,
Rating-scale questionnaire with reliabilty of 0.97 was administered
and then data were analyzed through mean, standard deviation and
t-test.

Major findings were as follows:

1. 8atisfaction of parents, alumni and teachers towards
Bangkok Christian College administration as a whole was in a
moderate level in all aspect, whereas their satisfaction in each
aspect was in a moderate level.

2. There was no significant difference among those
satisfaction of parents with different careers.

3. There was statistically significant difference at .05
level as a whole among those satisfaction of of alumfii who graduated
within different period of graduation. When considered each aspect,
it was found that there was significant difference at .05 level in
all aspects, except teacher aspect.

4, There was statistically significant diffence at .05 level
as a whole among those satisfaction of teacher with different job
performance. When considered each aspect, it was found that there
was statistically significantdifference at 0.5 level in all aspects,

except teacher aspect.
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