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The purpose of this research was to study the effects of learning achievement
from the use of multimedia on training an introduction to Air Traffic Control (ATC) of
the Aerothai staff compare with training by narration.

60 Aerothai staff who had no background in Air Traffic Control were randomly
selected and separated into two groups. The experimental group of 30 was trained an
introduction to ATC by using multimedia and the control group of 30 was trained by
narration. Before and after training , the experimental and the control groups were
assigned the pretest and posttest quiz to evaluate their learning achievement. Two
weeks later , the subjects were assigned the same quiz to evaluate their retention.
All data were collected and analyzed statistically.

The results of this study indicated that the learning achievement and the
retention of the experimental group was higher than the control group at .01 level of

significance.
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