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9 75 125 50 2,500
10 45 50 5 25
1t 175 350 175 30,625
12 30 0 -30 900
13 25 0 -25 625
14 0 0 0 0
15 0 80 80 6,400
N=15 1,120 1,170 50 149,200
X =  74.66666 78.0000

t = 0.
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10 123 115 -8 64
11 118 127 9 81
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13 131 148 17 289
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4 15 100 225 10,000
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6 245 50 60,025 2,500
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8 80 0 6,400 0
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10 5 50 25 2,500
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12 15 0 225 0
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3 6 ] 36 ]

4 1 4 1 16
5 1 4 1 16
6 4 4 16 16
7 3 2 9 4
8 2 0 4 0
g 1 5 1 25
10 1 3 1 9
11 ¢ 3 12 9 144 -
12 1 0 1 0
13 4 0 16 0
14 3 0 Q 0
15 1 6 1 36
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X = 2.2667 3.2000

t = -0.9348
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The purposed of this research were to compare
effectiveness of library services in a special library
adopting two different schemes of marketing strategies,
namely, non-product positioning and product positioning.
The library of Atomic Energy for Peace was arbitrarily
selected for the experiment. The experimental groups were
composed of 30 scientists from Waste Management Division
and Health Physics Division purposively divided into two
equal groups. Waste Management Division scientists were
exposed to the first scheme, namely, non-product positioning
while Health Physics Division scientists were exposed to
the second scheme, namely, product positioning. Instruments
employed for data collection were library contact recording
form and the questionnare enguiring library service
satisfaction. t-test dependence and t-test independence
were employed for data analysis

Major findings were as follows.

1. The effectiveness of library services before
and after the application of markering strategies was not
significantly different.

2. The effectiveness of library services before and
after the application of product positioning scheme was not
significantly different. However, level of satisfaction of
library services was statistically significant at 0.05 level
of confidence.

3. The effectiveness of library services after the
applications of different marketing schemes was not
significantly different. However, with respect to service
satisfaction, the difference between the two groups was

statistically significant at 0.0%5 level of confidence.
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