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The purposes of this study were to investigate and compare the needs of credit
officers in service training in Bangkok of Bangkok Metropolitan Bank Public Company
Limited. The needs were divided into 4 skills: management, conceptual, human relations
and techincal skilis. The credit officers were categorized according to their levels of positions,
gender, sub-headofficers, duration of credit services and experience of creit training,

The results were as follows:

1. All four skills were highly recommended in training credit officers, The sample’s needs

for technical took first place. Conceptual and human relations skills took second place and
management skKill took third place.

2. Every aspect of each skill was highly needed and credit analysis principles and knowiedge
of new technology to be applied in credit work considered technical skill were the highest needed.
3. There were statistically significant differences in 3 skills at .01 between the two groups:
group of level five and six and group of level seven and eight while there were statistically
significant differences in technical skill at .05.

4. There was no statistically significant difference in all 4 skills at .05 between the male and
female credit officers,

5. there were statistically significant differences in 3 skills at .05 between the crdit officers of
different sub-headoffice while there was no statistically significant difference in conceptual skill
at .05.

6. there were statistically significant differences in all 4 skills at .01 between the credit officers
with different duration of credit services.

7. There were statistically significant difference in management and conceptual skills at .01
between the credit officers with and without esperience of credit training while there was no
statistically sighnificant difference in human relations and technicat skill at .05.

8. Credit analysis principles, ways of thinking in credit analysis, applying new technology in
credit work, é.nd organizing credit work including approaching client techniques were highly
needed by the credit officers. Their needs show that they are valuable human resources with
progressive vision and ready to adapt themselves to the chnaging world. This is in accordance
with training policy to develop human resources and can be used as guidance for plaining credit

‘. - L
training courses that neet trainees needs.
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