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Ugrit Manujantarat. (2001). Satisfaction on Student Personnel Services of Student at
Kasetsart University Kamphaengsaen Campus. Master thesis, M.Ed. (Higher
Education). Bangkok : Graduate School, Srinakharinwirot University. Advisor

Committee: Dr. Suwaporn Tungsomworapongs, Dr. Somsuke Terapigittra.

This research was to examine students’ satisfaction with student personnel
services at Kasetsart University, Kamphaengsaen Campus. The services were
composed of 6 aspects, dormitory, student activities, sports, career and educational

guidance, food, and health.

The sample in this research consisted of 549 undergraduate students, in all
faculties from year 1-4, who enrolled in the 2000 acadamic year. The 97 items
questionnaires of Likert's rating scale was used as the research instrument. Arithmetic
mean, standard deviation, t-test, and oneway analysis of variance were statistically used

for data analysis. The research revealed that :

1. Students’ satisfaction with student personnel services in each aspect and

overall was at the moderate level.

2. There was no significant difference in male and female students’ satisfaction
with student personnel services in all aspects. Considered in each aspect, it was found
that there was significant difference in students’ satisfaction with dormitory, food, and

health services at the .05 level.

3. There was no significant difference in Faculty of Agriculture, Engineering,
Education and Liberal Arts, and Science’s students’ satisfaction with student affairs and

welfare in each aspect and overall.

4. There was significant difference in different year students’ satisfaction with
student affairs and welfare in overall aspects. it was also found that the year 2 and the
year 4 students showed significantly different in their satisfaction on health services at

the .05 level.
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