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Paitoon Kongthup. (2003). Annotation on Conflict Management in Organization.
Master's Project, M.Ed. (Educational Administration). Bangkok : Graduate

school, Srinakharinwirot University. Advisor : Asst. Prof. Dr.Puongrat Kesonpat.

This study is aimed to arrange a literary overview from books, textbooks,
periodicals, research and other printed documentation on the subject of the administration
of opposition, the kinds of opposition, reasons of opposition, measurement of opposing
behavior, and the benefits and ill effects of opposition. The documents in the exploratory
study have been arranged by the kinds of literature, books, textbooks, periodicals,
research and other printed documentation chronologically from 1992 to 2002 totaling 103
subjects. The exploring student has made indices by arranging in alphabetical order
divided into a subject index, author index and title index.

The results of the study of books, textbooks, periodicals, research and other
printed documentation displayed in the shape of literature related to the administration of
opposition in organizations are the data basis of 6 lines of thought, namely thinking and
theory of opposition, administration of opposition, kinds of opposition with comprehensive,
correct and accurate contents, which is for the benefit of administrators and related

persons to use as a basis of efficient administration of opposition in agencies.
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