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The purposes of this research were to study the quantity of the
user's success and failure in finding books as well as to study the causes
of failure in finding books at the central library, Srinakharinwirot
University Prasarnmit.

The data was collected from 662 user samples who were using card
catalog. From the sample responses in which the causes of failure in finding
books from the shelves were identified, 105 were selected by a simple random
technique for the analysis of the causes.

The results revealed that most of the users could find the books
they needed. The found quantity was 75.7 percent while the not-found was
24.3 percent. In terms of the success rate, it was identified as 74.6 percent
while the failure rate was 25.4 percent. The failures in finding books from
the shelves were 57.5 percent while in finding from the catalog card were
42.5 percent.

The overall causes of failures in finding books from the catalog
card and the shelves were supposed to be the library malfunctions errors
23.4 percent and acquisition errors 18.2 percent respectively. In the
aspects of failures in finding from the catalog card were acuisition errors
70.3 percent ; could be consider that users were searching for titles which
the library had not purchased for the collection 65.6 percent. The major
failure in finding books from the shelves were the library malfunctions
errors 31.5 percent ; could be consider that the books placed on shelving-
car.

Having been analyed the causes of failures, it was found that 55.7
percent were due to the library errors while the users errors and other
errors were 27.8 percent and 16.5 percent respectively. The greates caurses
of library errors was library malfunctions errors 23.4 percent and secondary

was acquisition errors 18.2 percent.
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