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CUSTOMER SATISFACTION TOWARDS THE SERVICE OF MOTOR VEHICLE
REGISTRATION DIVISION, PRACHUAB-KHIRI KHUN TRANSPORT OFFICE

AN ABSTRACT
BY
PRAPAS KETKEAW

Present in partial fulfillment of the reguirments
For the Master of Education degree in Business Education
At Srinakharinwirot University
October 2003



Prapas ketkeaw. (2003). Customer Satisfaction towards The Service of Motor Vehicle Registration
Division, Prachuab Khin-Khun Transport office . Master Project. M.Ed.(Business Education). Bangkok
: Graduate School, Srinakharinwirot University. Adviser : Prof. Dr. Tumrong Udompijitkul.

This study aimed to investigaté and compare satisfaction level of customer satisfaction
towards The Service of Motor Vehicle Registration Division, Prachuab Khiri-Khun Transport office.
The companision forward on sex , education , occupation, frequency peryear and type of service.
The samples compised of 400 customers in customer service of Motor Vehicle Registration
Division, Prachuab Khiri-Khun Transport office, through accidental sampling. 5-rating questionnaire
was administered. The data ware analyzed by SPSS for Windows as well as percentage, means,
Standard deviation, t test, One way Analysis of Variance and LSD

The results revealed that :

1. Customer satisfaction towards the services of Motor Vehicle Registration Division,
Prachuab Khiri-Khun Transport office was a high level as a whole and in each aspect.

2. Comparing customer satisfaction according to personnel’s variables, it was found that ;

2.1 There was statistical significant difference at .05 level on customer service with
difference sex as a whole. Considering each aspect, it was found that there was statistical
significant difference at .05 level on personnel , and office building, and comfortable.

2.2 There was no statistical significant difference on customer service with difference
education and frequency as a whole and in each aspect.

2.3 There was statistical significant difference at .01 level on customer service with
different occupation as a whole. Considering each aspect, it was found that there was statistical
significant difference at .05 level on comfortable. Moreover, customer satisfaction for government
officer and Public enterprise personnel were higher than who where others labour and business
OWNers.

2.4 There was no statistical significant difference on customer service with difference type
of service as a whole. Considered each aspect, it was found that there was statistical difference at

05 level on office building
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6.3.2  Apmzdanuudslsunuunaides( One Way Analysis of Variance)
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