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The objective of this research is to study the attitudes and behavior of consumers with
respect to several types of sales promotion campaigns and the provision of services of Tesco-Lotus
Supercenters in Bangkok area, including a comparison of purchasing and service usage behavior,
categorized according to sex, age, marital status, education, occupation and income respectively. In
addition, an analysis of the relationship between attitudes of consumers towards sales promotion
campaigns of Tesco-Lotus Super centers in the Bangkok area and the purchasing behavior of
consumers, together with an analysis of the relationship between consumers’ attitudes towards the
provision of services of Tesco-Lotus Supercenters in the Bangkok area and their purchasing

behavior.

The sample used in this research are 400 consumers who consume in Tesco-Lotus Super
centers in 20 branches of Bangkock area The questionnaire is utilized as a tool to collect data.
Statistical figure are evaluated by using percentage, mean and standard deviation while statical
differences are analyzed by independent t-test, cne-way analysis of variance, Spearman rank
correlation coefficient analysis and Pearson Correlation coefficient. The analysis is process by SPSS

( Statistical Package for Social Science ) for Windows Version 11.
The results of this research are as follows:

1. Most of the consumers are pleased for sales promotion on the discount type of buy one
get one free the frequency in purchasing and service usage of the consumers are at the average of
4 times per month and around 2 hours per time as well as around Baht of 1,000 per time at the
beginning of the month (every date of 1-10 of the month). During weekend and holidays the most
important reason in purchasing is cheap at 16.01-22.00 p.m.

2. The comparison between demographic factor and purchasing behavior of consumers
for sales promotion campaign and the provision of services of Tesco-Lotus in the Bangkok area are
as following:

2.1 The different sex is affected the time of consuming in purchasing and service usage on
a timely basis at statistical significant ievel 0.05, but do not affect of the frequency of purchasing and
services usage per time and expenses of purchasing and service usage per time.

2.2 The different age is affected of the frequency of purchasing and service usage per
month and expenses of purchasing and service usage per time at statistically significant level 0.01,

but do not affected the time on consuming of purchasing and service usage per time.



2.3 The different marital status is affected the frequency of purchasing and service usage
per month at statistical significant level 0.05 and expenses of purchasing and service usage per time
at statistically significant level 0.01, but do not affected the time of consuming on purchasing and
service usage per time.

24 The different education background is affected the time of consuming in purchasing
and service usage on a timely basis at statistical significant level 0.01 and expenses of purchasing
and service usage per time at statistically significant level 0.05, but do not affected the frequency of
purchasing and services usage per time.

2.5 The different age is affected the frequency of purchasing and service usage per month
at statistically significant level 0.01 but, do not affected the time of consuming in purchasing and
service usage on a timely basis and expenses on purchasing and service usage per time.

2.6 The different income is affected the frequency of purchasing and service usage per
month and expenses of purchasing and service usage per time at statistically significant level 0.05,
but do not affected the time of consuming on purchasing and services usage per month.

3. The analysis of the relationship between atlitudes of consumers towards sales
promotion campaigns of Tesco-Lotus Supercenters and purchasing behavior of consumers towards
sales promotion campaigns and the provision of services of Tesco-Lotus Supercenters in the

Bangkok area are as following:

3.1 In the case of attitudes of appreciation towards sales promotion campaigns find that:

The appreciation attitudes of consumers towards discount campaign, buy one get one free
campaign, Roll Back campaign and WOW campaign have a relationship between the
purchasing behavior on each item of sales promotion of Tesco-Lotus Supercenters in the

Bangkok area are likely high to be at the same direction at statistically significant level 0.01.

3.2 In case of attitudes towards sales promotion campaigns found that:

3.2.1 The attitudes of consumers towards discount goods compared with competitors have
the relationship with a frequency in average of purchasing and service usage per month at statistical
significant level 0.05 and expenses in the average of purchasing and service usage per time at
statistically significant level 0.01.

3.22 The atiitudes of consumers towards buy one get one free item compared with
competitors have the relationship with a frequency in the average of purchasing and service usage
per month at statistical significant ievel 0.05 and expenses in the average of purchasing and service
usage per time at statistically significant level 0.01.

3.23 The attitudes of consumers towards everyday low price goods compared with
competitors have the relationship with a frequency in average of purchasing and service usage per
month at statistically significant level 0.01 but no relationship with expenses in the average of

purchasing and service usage per time.



3.24 The attitudes of consumers towards the special goods with limited quantity in the
promotion period have the relationship with a frequency in average of purchasing and service usage
per month at statistically significant level 0.01 but no relationship with expenses in the average of
purchasing and service usage per time.

3.25 The attitudes of consumers towards the Roll Back items have the relationship with a
frequency in average of purchasing and service usage per month at statistical significant level 0.05
and expenses in the average of purchasing and service usage per time at statistically significant
level 0.01.

3.26 The attitudes of consumers towards the WOW items have the relationship with a
frequency in average of purchasing and service usage per month at statistically significant level 0.05
but no relationship with expenses in the average of purchasing and service usage per time at
statistically significant fevel 0.01.

3.2.7 The attitudes of consumers towards the low price items under the name of Khum
Kha and Super Save have the relationship with a frequency in average of purchasing and service
usage per month at statistically significant level 0.05 and expenses in the average of purchasing and
service usage per time at statistically significant level 0.01.

3.28 The attitudes of consumers towards the exchange to purchase items have the
relationship with a frequency in average of purchasing and service usage per month at statistically
significant level 0.01 but no relationship with expenses in the average of purchasing and service
usage per time.

3.2.9 The attitudes of consumers towards the exchange to purchase items compared with
competitors have no relationship with a frequency in average of purchasing and service usage per
month and expenses in the average of purchasing and service usage per time,

3.2.10 The attitudes of consumers towards the discount coupon have no relationship with a
frequency in average of purchasing and service usage per month and expenses in the average of
purchasing and service usage per time,

3.2.11 The attitudes of consumers towards the discount coupon compared with competitors
have no relationship with a frequency in average of purchasing and service usage per month but
have a relationship with expenses in the average of purchasing and service usage per time at
statistically significant level 0.05.

3.2.12The attitudes of consumers towards the rewards in sweepstake have no relationship
with a frequency in average of purchasing and service usage per month and expenses in the
average of purchasing and service usage per time.

3.2.13The aftitudes of consumers towards the rewards in lucky draw compared with
competitors have no relationship with a frequency in average of purchasing and service usage per
month and expenses in the average of purchasing and service usage per time.

3.2.14 The attitudes of consumers towards the premium of Tesco-Lotus Supercenters have

no relationship with a frequency in average of purchasing and service usage per month but have



refationship with expenses in the average of purchasing and service usage per time at statistically
significant level 0,01.

3.2.15The attitudes of consumers towards the premium of Tesco-Lotus Supercenters
compared with competitors have no refationship with a frequency in average of purchasing and
service usage per month and expenses in the average of purchasing and service usage per time at

statisticallty significant levei 0.01.

4. The analysis of the relationship between attitudes of consumers towards the provision
of services of Tesco-Lotus Supercenters in the Bangkok area and purchasing behavior of consumers

towards sales promotion campaigns of Tesco-Lotus Supercenters in the Bangkok area find that:

4.1 The attitudes of consumers towards the convenience of car parking have a relationship
with the frequency of purchasing and service usage of consumers at statistical significant levet 0.01.

4.2 The attitudes of consumers towards the safety of car parking have a relationship with
the frequency of purchasing and service usage of consumers at statistically significant level 0.01.

4.3 The attitudes of consumers towards an adequate amount of carts have a relationship
with the frequency of purchasing and service usage of consumers at statistically significant leve!
0.01.

4.4 The attitudes of consumers towards the quality of carts have a reiationship with the
frequency of purchasing and service usage of consumers.

4.5 The attitudes of consumers towards an amount of restrooms provided have no
relationship with the frequency of purchasing and service usage of consumers.

4.6 The attitudes of consumers towards of restrooms hygienic have no relationship with the
frequency of purchasing and service usage of consumers.

4.7 The attitudes of consumers with respect to several types of restaurants have a
relationship with the frequency of service usage of consumers at statistically significant level 0,01,

4.8 The attitudes of consumers towards an amount of the ATM machines have no
refationship with the frequency of purchasing and service usage of consumers,

4.9 The attitudes of consumers towards the guickness of payment have a relationship with
the frequency of purchasing and service usage of consumers at statistically significant levet 0.01.

4.10 The attitudes of consumers towards the well-mannered services have a relationship
with the frequency of service usage of consumers at statistically significant level 0.01,

4.11 The attitudes of consumers towards a recommendation from staff regarding the goods
have a refationship with the frequency of purchasing and service usage of consumers at statistically
significant level 0.01.

412 The attitudes of consumers towards the staff uniform have no relationship with the

frequency of purchasing and service usage of consumers.
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