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DEMOGRAPHIC CHARECTERISTICS MARKETING’S MIX AND LIFE STYLE RELATING
TO PURCHASING BEHAVIOR OF COUNTER BOOK SMILE IN
7-ELEVEN OF CUSTOMER IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
BORDIN INNORKAEW
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Master of Business Administration Degree in Marketing
at Srinakharinwirot University

May 2010



Bordin Innorkaew. (2010). Demographic characteristics, Marketing’s mix and Life style
relating to Purchasing Behavior of Counter Book Smile in 7-ELEVEN of Consumer in
Bangkok Metropolitan Area. Master's Project, M.B.A. (Marketing). Bangkok:

Graduate School, Srinakharinwirot University. Advisor : Mr.Santi Termprasertsakul.

This research aims to investigate demographic characteristics, marketing’s mix and
life style relating to purchasing behavior of counter Book Smile in 7-ELEVEN of consumer
in Bangkok Metropolitan Area. Independent variables include demographic characteristics,
marketing mix and life style. The dependent variable is purchasing behavior of counter
Book Smile in 7-ELEVEN

Samples were 400 customers. Questionnaires were used for data collection.The
analytical methods included percentage, mean, and standard deviation. Hypotheses were
tested by the method of Chi-square. Results of the hypotheses testing are as follows:

The Majority of sample group is female, aged21 — 40 years old, hold bachelor's
degree and their occupations are employees in private companies. Their monthly income
are 20,001 - 30,000 Baht.

The analysis of relationship between marketing mix and consumer’s behaviors

Product mix is low positive relationship with book purchasing behavior at counter
Book Smile in 7-ELEVEN on purchasing frequency per week , average purchasing
expense , book category , purchasing time and place at 0.05 statistically significant
difference level.

Channel is low positive relationship with book purchasing behavior at counter Book
Smile in 7-ELEVEN on purchasing frequency per week , average purchasing expense ,
purchasing time and place at 0.05 statistically significant difference level.

The analysis of relationship between life style and consumer’s behaviors

Activity is low positive relationship with book purchasing behavior at counter Book
Smile in 7-ELEVEN on purchasing frequency per week , average purchasing expense ,
book category , purchasing time and is not relationship with place at 0.05 statistically
significant difference level.

Interest is low positive relationship with book purchasing behavior at counter Book
Smile in 7-ELEVEN on purchasing frequency per week , average purchasing expense,
purchasing time and is moderate positive relationship with book category , place at 0.05

statistically significant difference level.



Opinion is low positive relationship with book purchasing behavior at counter Book
Smile in 7-ELEVEN on purchasing frequency per week , average purchasing expense |,
purchasing time , place and is not relationship with book category , at 0.05 statistically

significant difference level.
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ANUNDL
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goudedumuazusn1IRiaanisdtesinlwanudasnisueaanldsuainuwale”
(Schiffman; & Kanuk.1991: 5) mnmwwmUf:anﬁuvl@ﬁmnﬂu"L@TﬁLﬂugu‘%InﬂLL@H’]"L&i
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mslasausuazusms Miinaesands ns:mumsﬁmﬁu’[a%aﬁmagﬁauuﬁmazs‘ﬁaﬁdm
lumsiwualdininszyieinan

NS FITNLTY (2530: 2) lensafinnuninsvammgdnsmuvesduilnalih
wq@mmﬁu‘ﬁm wangi ﬁﬁmimLm:mmumi@Tﬂ§u1ﬁ1°uamﬂﬂaluﬁfuﬁ%:ﬂmﬁumaLLaxlﬁ
Teindenaldauduazusms

#rvson 1easend (2530: 3) leldanunanesvesmgdnsudulaalih wadnss
Huslnanuneti wqﬁnsms’ﬁmﬂﬂaﬁwmiﬁum (Searching) N3%8 (Purchasing) m3l%
(Using) M3UseLiuna (Evaluating) waznnshEd1e (Disposing) lunaanmaiiazuins lasana
NATADUFUBIANNGDINNTVBIU (Schiffman; & Kanuk. 1994: 7 ) w3ae1aaznansii
m:mumm”@ﬁulaua:a”wmzﬁammaou,@ia:qﬂﬂat,fiaﬁwmsﬂs:l,ﬁuwa (Evaluating) N5
311 (Acquiting) N3l (Using) Uazn3lTda1s  (Disposing) AeaiuFuiuazusnig
(Engle,Blackwell; & Miniard. 1993: 5) :MnaNUMINYazIAWIIM AW Ansuduslnady
msﬁnwﬁﬁmsﬁu@iazqﬂﬂaﬁ’mﬁm‘”@ﬁuhﬁazlfw{wmm(ﬁu 181 YAIINI wazdng)

9 =

l=i e a = ¥ ‘é ar 1 =y v i ‘:: 2 v
in U?ﬂUﬂWiUiIﬂﬂﬁ%ﬂ?‘ﬂd%ﬂﬂ?i@]ﬂ’]@](ﬂax‘lﬂﬂh}’l’l’] RUWAINLUILLR WOV U%%1ﬂiﬂ8§ﬂﬂ']

(2
4

Who?)suilnadaasls (What?) iludia (why?) eatnils (When?) Goilnw (Where?) 4

uaz Muasasafiosla (How often?) Tiamsdinminlasddninadansda (Who?)

2.1.2 nnunganssudualag
9
A5 LRSIAvuATADLE (2541 125-126) Vl@TagﬂﬁwmaJﬁma'LumﬁﬁTﬁ Aulng
LLa:ﬁwmuﬁ‘lﬁumsﬁuqu6m‘mgij"u%‘lnﬂ fa 6Ws uaz 1H G9sznaudas Who? What?
Why? Who? When? Where? uaz How? tiNadundnaay 7 fiaau wia 70s dadsznaudas
Occupants Objects Objectives Organizations Occasions Outlets LLRs Operations Nuazdua

A3 AN 1
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a319 1 7 §1o7 (6Ws uaz 1H) tlamdaauiaiungdnssuuilae (70s)

A101N (6Ws uaz1H)

A1AaUNABIN15(70s)

s A o
naqﬂﬁmsmmﬂmnm

1. 'I,magﬂmmmﬂmmm (Who

is in the target market?)

anwuznguthwing
(Occupants) NIAH )]
Urzmninand (2) plaaas
©)

a oA - a a 4
0TI NI I9TAZR(4)

wodnsIumaas

naqﬂﬁms@m@ (4Ps) Usznaveais
NAENSEUNAAA A 101 N394
MY UsMIEILEIUMIONAT
AN RULAZENNITNRUDIAINNY

wacl,waong;mﬂmmz;"l,ﬁ

2. fuilnadaarls(What does

the consumer buy?)

A
.

ﬁaﬁguﬂnﬂé’aamssﬁa
(Objects)

fAp ﬁlaﬁcgﬁaamsmﬂwﬁmﬁmwfﬁ
A8 f89MT AuFNRNIE
Ysznauad HAANAN (Product
component) AILANENIT
wianing uisih (Competitive

differentiation)

nagnseuNSad i (Product
strategies) Yznauaas 1)
wiasduainan 2) yuanwol
i@ lefun MusTaiouet a9
aue JULLUNILIMS AN
ANBULUIANTIY J)NAAAMHAIL
4) HRAA DA NLANAIINIINTT
W297% (Competitive differentiation)
Y9znauanNULANE1Ia%

NAAATUY USNIITWINIH LAY

mwanwol
3. MluduslnaWhy does the | Tanuszasdlunisda nagnifilfunda 1) nagnidn
consumer buy?) (Objectives) NAAA U (Product strategies)

L4

HuSlnadaRua L Nagna 1Ay

<2

e

ADINIVDIUIAI WIS

¢

Y a a |

ATUAANIN B9 A DIAN DY

'
AAaa a ]

U AdNTWadawnAnITINTT

a
Qs

Hoda iasumolunsatess
mMashuiaingm 2) tasy
NN

fInULA TAuEIIN 3) Y93t

L"LLW”I&‘quﬂﬂﬂ

2)NALNINIFILETINITANG
(Promotion strategies)isznauang
nagnseunslason mansles
WHNUIINTTRILRTN

MUY MTIADI Uaes

Uiz @uWus 3) nagnidunen
(Price strategies) 4) ﬂaqﬂfﬁwu
TaININIITIAI1MUIE (Distribution

or channel strategies)
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A1013 (6Ws uaz1H)

AAaUNAaIN15(70s)

3 aA A
ﬂaqnﬁﬂ1iﬂaﬁﬂﬂlﬂﬂﬁ

4. lasiamulunsaaduls

(participates in thebuying?)

UNUINTBINGAFI 9
(Organization) #8nSwaluns

LazAadwlate Usznauday 1)

v a

N35u 2) {lanswas) dandula

u U

Ta 4) {0 5) I

€A o A 6
ﬂﬂgﬂﬁﬂlﬁﬂﬂﬂﬂﬂﬂﬂgﬂﬁﬂﬁi
TN IRILEIINTA8NA
(Advertising and promotion

strategies) laglgngudniwa

5. fuilnadaiilala(When does

the consumer buy?)

Tamalunsde (Occasions )
779

Waulavasll wiatnngmiala
2848 Tr9lavasfautimnla
yasiulamaiauniaindana

TURAAII

(d‘ o A 6
ﬂaﬂqnﬁwi"ﬁmn A NAYNDNI
FIFIUMINAG LT FINNTFILFTY
mysaalialadiazaanasany

lamaluni1yde

6. QU?Iﬂﬂ%aﬁvLﬁu(Where

does the consumer buy?)

FaIN1NSouUnsa (Outlets) 7i
Qu‘%lﬂﬂvlﬂﬁWﬂwss‘ga
WIIFTTNRUA
gieiudiie Mumnsasi
ua W Ludu

naqﬂﬁ“'ﬁaomamm‘"@a"mmu
(Distribution channel strategies)
ﬁmﬁmﬁmq&j@mmﬂwm ulag

NANTINTNAZHIUAUNANIDENI 1T

7. QU?Iﬂﬂ%aazhavh(How does

the consumer buy?)

duaowlumseagude

(Operation)tsznauaag 1) N3
fujﬂyngm 2)MIfwmtoys 3)
mMiUsuduniifen 4) aafula

&
ar

0 5)ANNIANWAITE

ﬂﬂQﬂﬁﬁlﬁN’]ﬂ fa nagnsns
fFUSUNIAANE Usznaveiy 3
Tasan Msslasninaug
MIRIALFINNTVIINNTIAT 1AL
AITUTZBIFUAUENTARIANIIAT
LT WINIUWNBRIAUE
TanUrasdiumyneld saandos
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2.1.3 gluuung@nssuguslaa (Model of Consumer Behavior)

f513300 LRSIaluAzAME  (2541: 128-129) gﬂLLuquﬁnsm@u‘ﬂm (Consumer
Behavior Model) Lﬂum'sﬁnmﬁamqgahﬁﬁﬂﬁﬁ@msﬁ@ﬁula%awﬁmﬁmﬁ I@Uﬁqm‘éuﬁu
mnmnﬁ@?dm:@j’u (Stimulus) AirhlWiAnanudains ﬁam:@jummﬁmlummfﬁnﬁﬂﬁ@
mmg;f}”a (Buyer's Black Box) Gﬁam%'ﬂmaﬁauﬂdaw‘hs‘ﬁa;‘JTNﬁ@m%a;E"mzxvl,;immmm@ﬂ:l,uvlﬁ
mmjﬁnﬁnﬁmaaﬁ%aa:vleﬁ‘uSwﬁwamﬂé"ﬂwm:@m 9 maa;ﬁ?a k2NN IN D LI IVDI
A 70 (Buyer's Response ) #iamiandula maaﬁa (Buyer's Purchase Decision) AIWHNW
?f'am:@ju (Stimulus)  MiAaaNudIn sHanuavin e

22

ﬁ;@L‘%u@TumaogﬂLLuuﬁa:“iﬁ

€

M Inauauad asukuLaadiisenasenin S-R Theory lasdnoaziduauainnuiasi
AIMwWLIznay1
Stimulus Buyer’s Black Box Response
Y 9 ' o A V! g
AINILAUNWNIAAIA NOBIAIMIOANUIAN MINDUAUDIVDIHAD
A Y A 4 2 a vl
UaTINIZAUD UNANYDIHLO

mwisznay 1 LtaﬁagﬂLquwqﬁnSS&JQU%Inﬂ
fian: (AF17304 L8330 uazAMe. 2541: 68)

mngmmquamsm@‘ﬂm wnnIaaezdamauiguilnaudazeud “Black
Box” agmelule firnmsasadanusuiuizaasldanunasuerinlilen Huilne
ifuﬁmmjﬁﬂazmvh Swndnssulunisdaasiels fsfimauaussnnudasmives ;ﬁalﬁ
Vl,@i”mnﬁq@ fo U’]x‘lﬁ%ﬁﬂﬂﬂmﬁm:ﬁadﬂ’li%%@ﬁ%ﬁ’]’ﬁuﬁ%%%a%U%Iﬂﬂmﬁ]ﬁ]:v[li%maﬂﬁvlﬁ
e‘fi'o@mfg@f:ﬁfﬂmmmm:ﬁaommhﬁﬂu;ju%‘[nﬂﬁas‘ffvaﬁuﬁma:ﬁﬂwﬁavl,&ieﬁ”a Watnny
amaansnasnszuunsaadulafiinnsly Black Box’ swiluadnals finalnuazusspila -
msdasudaiels Lﬁaﬁaﬂ%ﬁaﬂs:@juwgﬂﬁao LL&ZLﬁal‘f@T’)ﬂi:G:fuLLﬁ’J NARBUEUAIN
Lﬁ@%uﬁﬂmmamﬁoﬁ’aamﬂﬁ@uﬁmﬁaﬁuﬁﬁLLa:U%mnfu@iavl,ﬂ

5'1Ua:LﬁmgﬂLLuquﬁﬂﬁmﬁa ({u3lna) afineleaoit

1. é'«i'am:@ju (Stimulus)éam:@j'umﬁ]Lﬁm"jrw,awmmU’Luﬁmmﬁ (Inside Stimulus)
Lm:édﬂs:@jumﬂmauan (Outside Stimulus) ﬁﬂmmmm:ﬁaaaﬂﬁ]LLazﬁT@ﬁoﬂs:@junwzm,aﬂ
w‘ﬁ'a‘lﬁgﬁinﬂLﬁ@mmﬁaamwﬁ@ﬁms’/f ﬁam:@juﬁajnﬂumqgalalmﬁ@mséaﬁuﬁw

(Buying Motive) Fva19lgasladiasuingua uazlfinggslalidadu Sadnen (@130 Lot
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1.1 &INIQUNIINIAAA (Marketing Stimulus) IluFenszduiinminaie

v @ v ! t:' v { i L% s J
E‘ﬁlﬂ?ﬂﬂ?UQ&lLLﬂ:@]adﬁl(ﬂlﬂﬁ"Hu L‘]‘j%ﬁ\‘iﬂiz(ﬂ%ﬁlﬁU’J“IJE]('lﬂ'i.lﬂ’]iﬂ')%ﬂ'izﬁw?ﬂﬂﬂﬂi@]E\l’]@]

(Marketing Mix) #9n wsznay 2

t U, a
4. naaIAMIaANNIANANAR oy
sInIzEwnEwan o NIADUABDIVBINTD
WDINGE
U
QI L A. Qs § Q WJ r—Y L=
Aanazeu AanTzguaug ANBIRYITE | NITLIUMT M RONNEAN AN
=% @ o WJ
NNMTARG | LATNgID dagulazasde mMsRana
a @ (4 = r=1 Qs
NRON AN walulad mudeniany
“ X
3761 Msdias LRI
Y ' [ a &
MITAIRINY | TARTITY USurumsae
NMIRILETY Y{Y

mwisznay 2 LLamgﬂLLuquﬁﬂsmpﬁaamadwm?a S-R Theory

=Sn.
22
5

- (A572330 185503, 2538: 105)

1.2 N3zqudw 9 (Other Stimulus) duianszduanuseimaiuilnadiag

a

A a s 1 9 A' v 0 qu, v 1
mzm,aﬂaaﬁmsmmwmquvl.w"lm aamzqummuvlmm

1.2.1 §an3zdunaLasegia (Economic) L1 mMzaswgiaeldvas

o s 1

N‘U%IﬂﬂLﬁﬁﬁﬁﬁﬁ?’lﬁWﬂ@E]ﬂ’J’WMﬁE!x‘]ﬂ’]‘i"llE]x‘l‘quﬂﬂﬂ

2

1.2.2 fInszgumanalulal (Technological) 1 inaluladlnaidnu
dinnawdugaluild smusonszduanudasnslilduinisesiuazaindaldnniu
1.2.3 FINTZEWNNINHMANBUAZAILEIEd (Law and Political) L%
ngwinaisaanBdudledudmiliazidninadamaduniassannudasnmivasde
1.2.4 FINTTUNIIAIUTIIN (Cultural) LT uusssuiflondszindlng
luwnaniade 9 szdnanszduliiuilnafiannudasnisdadudlunaniasi
. o A v & a o , vl A& A Y
2. ndpsdmIannuiAniindnuas@o (Buyer's Black Box) AMagaEnindauay

v a = 2/

FarlSuuiaionunsaddn (Black Box) GermAansadunslimuisannuld Jadaswensu

U U

ﬁummmjﬁﬂﬁnﬁmaa;ﬁa mmjﬁﬂﬁnﬁwaagﬁﬁaiﬁuSﬂﬁwmma"’ﬂwmwaa ;“qj”sdna LA

ATEUIBMIAAFUL9Y a4rj7a
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2.1 ﬁnwmwaaﬁa (Buyer Characteristics) ai”nwm:maa;ﬁaﬁﬁwﬁwamn
s 9 dp vesuduiaustin Yesududiau ﬂ?}ﬁ'}”ﬂﬁmmuqﬂﬂa uazdaseu
I9Inen G‘I’i'os"uma:tﬁU@luLL@ié'ﬂwm:a:ﬂm’aﬁﬂuﬁ”ﬁaﬂzﬁsﬁﬁﬁwﬁwadawnﬁmmﬂu‘%‘[m

2.2 ﬂs:mumﬁmﬁﬂwﬁamao;ﬁa (Buyer's Decision Process) 1/3znauang
Tunou e mﬁ'ujﬂufym midumdays Madsslunamaidon masadulade uaz
wqammmméfnms%a Gafinwsndualundaznizuauns sznanlwiadanszuaums
m”@z‘%u’l,ﬁmm;ﬁa

3. mwauauawaaﬁa (Buyer's Response) %38 mssaauladanas Auslne

w38 ;ﬂ?"%@(Buyer’s Purchase Decisions) ;EU%Iﬂﬂﬁ]:ﬁmiﬁ@]aulﬁﬂuﬂizlﬁmhd 9 sail

3.1 MIEENHAANMH (Product Choice) #8819 MILABNKAAN U
gIMTANNEENAD BURANEAY U:ﬂﬁﬁ’ﬂ%ﬁ]gﬂ UL 98y

3.2 natdienandud (Brand Choice) dags tiuilnadanuusanaas

e/

szidon dvalwsluar usd 9ay
3.3 Mudanday (Dealer Choice) Moty Huslanazifanain
wsaswaudle wiaumlnathuiule
3.4 mydananlumsda (Purchase Timing) na2do Auslnaazifaniam
g nangiu wdeudn lunsFenuaansas
35 mudantSnmniste (Purchase Amount) 128819 ;&”u‘%‘[nmuﬁaﬂdw:

& 4 ‘ 4 a o4
Tanianaad A391ua mamﬂm

2.1.4 n3zuawmsaaanlase
m:mumﬂumséf@ﬁula%amaagﬁ‘[nﬂ (Consumer Buying Process) (§Mn3u
wailny. 2548: 280 — 285) wanuds mMafanuiadmarinsausnmilag mﬂmuﬁaﬂﬁuﬁﬁag
faludnnszuamwmmisifanuidguin efsnmiaaaesldiludszgndldlunis
MHURBNAYNTIRINABIUAZIANNZEY 6‘1’%3Lﬂum:mumﬂumiﬁ@ﬁulas’ﬁvamaasjﬁ‘[m
Usznanlide stuaaudsit
. mimwﬁfr}jﬁm}ym (Problem Recognition) Lunszuawmaisusuland
gij"u‘ﬂnmlaw{uﬂurymmammaa LRZATTUHNINANNGaINIIAaMIRRAT  laguasinfu
Uszinmiwsufianudnudgmsuanies ﬁaﬁuﬁﬁﬁ‘lfay}@m?}auamw
- msAwmTaya (Information Search) Lﬁa;‘ij”u%‘[mfujﬂ”rymmam”aLaaLLéh
% ”aowmmuLﬁamﬁayjamammaammmdwm6] Ssgnunsndunnaanidu 3 undedaoiu

[

N

he
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1. Taysanunsiyaaa leur msuamahmn;jﬁﬁﬂsmummi N
asauATAaw L WiaanuRauiivnmy udu

2. Tayainunasnsfia laud maluwan msdssmsuius winnwe
AudmIanslason  e27e Wudu

3. Tayannmmani i nevamImsms asdnsonTw

wiFaRunnIa Aausadna g iudu

\ %3

- m3dszliwmatden (Evaluation of Alternatives) g{u‘ﬂnm:ﬁwaga

o e

1 lﬂl w v o =Y P-1 ¥ lﬁ! l&/ ] v a
P11 ldunUsznaumsaaawlalwnisdssidwvmadanls To199ziuay um;duﬂnmm
LASRDIBMINITOUTN WIalsenunigadaten in

- n3%audn (Purchase Action) lututjuslaaazrimidadulade

'
a LY ~

fumaunaweIaainuas ldusadwmaianty I@SJQu‘%‘[nm:@i”mﬁmnﬁ@ﬁu’l%dn el

v
a

FoRuwenwizaie anudasnsiasanunalalwnuaadlensald nvzuIRIT

€

o

maa]ﬂmvlﬂqmu@aummmulmaanmaum @a78% a0 NuANzTe USunmEuanee
T 1Tuew
- msYsndunasnsBaiuan (Post Purchase Evaluation) ®a9msLt

a 1 k3 =

Aududrguilnaazinsdiaduiduddondnaunsasinenuianelalinuawasld
sneuifivile duilnaifieanunaladamnddyman wiezdafudiuiudl udlums
awwiuihaud lWausowidgmbiduilaeld wndeniaanalinalawszainaliin
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4. fnLmuaaumwﬁmummmﬁ]aauvlﬂﬂé”uﬂgal,l,ﬂ”lﬂﬁgﬂﬁaa PNBWILEND

defiftimyanauuureunuiiaaTasay uazui lurawihlinaaasld
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fadnndansuzadoaiiiungudlogaiuim 30 au a2 uadilalsia e ineny
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Hudutlsedn iy 0.7725 duanuanla Ay 0.8230 FuANNANNAMAY (AL

0.7720
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aauf 2 1 ludouiiginudasadusindsssumenisasa Tasusn
u desueneg aofl dunbadmel dune dusesmemssasiming dunssassy
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(P63 WTAuL. 2544: 25) Aada Uil

W&t (Range)
1UIUTY (Class)
5-1

5
0.8

UAINIATH (Interval)
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dl v dl a &~ o Qs o =Y aAa 1 o U -1
aaun 3 Tayanenulatsduluuumsduingia Tasutadiouin 3w fa
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UsinNawaINIATYH (Interval Scale)
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o

3.2 dayan@ani (Secondary Data) Lﬁuﬁagaﬁ‘tﬁmamauiagamn%ﬁfa?ia bR
YN HAIWIRER T shanfiow wiksfaRan LLa:Lma'a?Tayjamaaumaﬂﬁ@ﬁﬁmm
\fin1TaIty anwizdszmnIenans §auUszaun1InIIaaa uazgUuuuMsdLiuTIa fif
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lfUsznaunisiivuansauuuwiAalunns338 (Conceptual  Framework) uwazldg1981

(Reference) lumstdiauauHan53a8 (Research Report)

4. MO UALNIIATIEHTY

1. nagaunuugaumuildaanuuuls (Pre-test) udadnfivnsusladaunwsoswes
LULFOUONY Wi auATI9RBUAMALTaa% (Validity) vosuutgauaassitaulssaniuoavi
(alpha - Coefficient) 183 AsaulA (Cronbach)

2. ‘L‘inLLuuaaumuﬁLLﬂ"’Lm‘]’aUﬂwiaaL‘%UUS”EJmt&haamﬁuiﬂyjaﬁa

3. 1§95 UTIVULUURA LD UAINATNRDINTTUE gﬁavﬂvlﬁmnaaummgﬂﬁao
mmaugizﬁmamﬁa isaouftldunassiadaasmafisinue i insiuuusaunulae

as ‘ o

la (Close — Ended) gnuuvsaunnufiiduiansida (Open — Ended) ;\3}’3%1@‘7&1‘"@@&1@11@%
i daiuazuwuldsia wazimaiuiindayatiaiesnaniiaas

o \ 3 = 6 v té aa o ~ dl a

4. fmsdsznanateys wazliemzidayadelllunsuaiasiiaglinenside

nadsaumaaslosldlsunsudiiagy SPSS Version 15 (Statistical Package for Social

Science) laamsisuasaftltszauitidanahiafszal 0.05 (Level or Significance)

AAad a 6
5. ADAN 1T lWN1IAIEHD DN

u
[

aa q a [ 7]
saan g wnsiianzidayalsznauaiy
5.1 ananugIw laun
51.1 ala@nasagas (Percentage) (aAnuyl suasfh. 2538: 75)
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W P ounw  enipuay
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5.1.2 MIWIAIATUWIRAY (Mean) iRaltudannumunsvestayadiudii g
(N8en Ny, 2544: 36)

n .
2.
X:= i=]
n
A - . A
L8 X LNY aesllbblant

2 x  UN% RETINVBIASUBUIINUG

n N mmmaomjmﬁasjw

513  n19m1andgunaIAIgIH (Standard  Deviation)  tAalTuLa

anunangastayadudng 9 (iaen Nivdiym. 2544: 49)

g Ilnz Feats Wi
20 \‘ a(n-1)

Wia  SD. unw ANdialUwINAIPIHIBIRLUUTRINGUAIBEN

Nk & o o
(Z_aﬂ % NRIIVUBIASULUUVIRNGENNTIRIRD

3N

2.0 un% WRIINYBIAZLWLLAR I ENTNRIRD
n o WNu muwmaaﬂéjuﬁhamd
5.1.4 A1ANNITDIRAAIKARAIANA (Reliability of the Test) lasldgns

futszindunarh va9a50UIA (Cronbach’s Alpha) (Tagn MATETN. 2544: 125 - 126)

Qs

d

e

kcow ariance/ variance

1+ (k —1)cov ariance/ variance

Wa O uwnw e u e Ny URIUDNNNIRUU
k W% IIUIUANDNY

covariance |ny @ adsvasaLlsUsInTINTEnINedInnu

variance vy duadsuifianunlsUwuessou

5.2. ADAN ITNAFAUANNAFIN

Qs

aa [ 4 . ~ o ‘;’
ﬁﬂ@]ﬂqiﬂ@ﬁau‘lﬂﬁuﬂji (Chi — Square) Ngmmimmm Jh
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E  unw sanuifienenisinisenudnldunmanngwg
V s

NMIMIEAUANNFIWUTUEY Cramers V dgasmadiuindodh (yasssy favian uignd.

2543: 332)

Cramersy =

dl s =3 A‘
lagfl  CramersV  unw%  &uis=&nd Cramers V
2 ) .
X ((NZ}P AU X2 ﬁ]qﬂﬂqiﬂ@ﬁﬂﬂﬂjquLﬂuaﬁizﬂaﬂu
n LN "Ummadﬁﬁaﬂ’m

'
=

t W% SIWIBLDINIOIMINFRUATINAE Y

aﬁﬁﬁl"ﬁﬂ’m:@”umwua"uw”uﬁi:m’m@”aLLﬂiSm:LLa:@ﬁLLﬂimuﬁLﬂuﬁayjamﬁ@ama
g Q r-1 [ s dw a =} =Y Af
duauiiganadiuimaadl (usisy AadinuSand. 2543: 332)
Somers'sd = NS-ND

NS + ND +TY
Tasfi  Somers' d wnu  ul32Ans Somers’ d
NS WN% a‘hmu@:ﬁ'ﬁ SaaLmowtung 2 suys
ND WAt ﬁ‘hmuﬂ'ﬁﬁ SuAUAIRWIS 2 SauLls
TY W% ﬁ‘hmu@;ﬁﬁéwﬁumiﬁm%wam”’uuhmw

NI NISUU AN URAN NN AN T M FURUT (7913 WATAuz.2544: 324)
AR AN ANANNRE SeAUAMNANNRS
0.91-1.00 FUWLFFINN
0.71-0.90  FUNUTRY
0.31 - 0.70  FUWUFLIUNATY
0.01-030 &uWnien

0.00 lugunns
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