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THE OPINION OF CONSUMERS IN BANGKOK TOWARD MULBERRY TEA

AN ABSTRACT
BY
MISS WARAPORN WONGLAKORN

Presented in partial fulfillment of the requirements -~
for the Master of Business Administration in Marketing
at Srinakharinwirot University

March 2002



Waraporn Wonglakorn (2002). The Opinion of consumers in Bangkok Toward Mulberry Tea.
Master Preject, M.B.A. (Marketing). Bangkok : Graduate School , Srinakharinwirot

University. Advisor : Assist. Prof. Supee Limthai.

The purpose of this research was to study the opinion of consumers in Bangkok toward
Mulberry Tea in four aspects : product , price , place and promotion. It compared the opinion of
consumers in Bangkok Towards Mulberry Tea by grouping consumers under following classifications :
sex; age; educational background; occupation; income; and the length time to consume. It also
included recommendations from consumer.

There were 400 consumers in the sample size. They consumed Mulberry Tea in Bangkok.
A questionnaire was constructed and used as a tool for collecting data. Percéntage, mean, standard
deviation, t-test, and One-Way Analysis of Variance were stalistical method for analyzing data.

The research revealed that :

1. The Opinion of consumers for overall aspect was suitable at a high level.

2. There was no statistical significant difference for the opinion of the consumers with
different sex. But there was statistical significant difference at 0.01 level for the opinion of the
consumers only in the aspect of product. '

3. There was no statistical significant difference for the opinion of fhe consumers with
different age in overall aspect. But there was statistical significant different at 0.05 level for the opinion
of the consumer only in the aspect of product.

4. There was statistical significant difference for the opinion of the consumers with different
educational background at 0.01 lavel in overall aspect.

5. There was no statistical significant difference for the opinion of the consumers with
different occupation in overall aspect. - But there was stalistical significant different at 0.01 Ievelvfor
the opinion of the consumers only in the aspect of price.

6. There was no statistical significant difference for the opinion of the consumers with
different income in overall aspect. But there was statistical significant different at 0.05 level for the
opinion of the consumers only in the aspect of promotion. i

7. There was statistical significant difference for the opinion of the consumers with different

the length of time to consumer at 0.01 level in overall aspect.
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3. ngeiigInuNawad
- ] W as P 2 a av W [} a o
naefineiufiawad lndglianumanssasauadlinatariu aail
as o a . =& v a o = o A vl a ~ “ a
ANHUSTBINAUAS (Attitude) wamphe mmiuuLauammugl,wa‘lqu@mﬁunaarﬂﬂnaanu
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orls
117 Attitude MEN INBIRMRIIAT 1T NeuAd Laaad finudEn  wiluanunanoves
o & A [ P & aa . 1Y) P P 249 A e = = .
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3.1 1aINNMIINIMUTY (Channel of Distribution) wanafly iduneindanus uas (w3e)
a Ld a o Ly o - o 2 L] N = .« L)
nmansnRianugnidReuilalidiaae ‘lws:unmaqmammmmmﬂwﬂ‘nnaummdnam AUNA
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le
! . . a o d - Y 2
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Model 4 P's

Product
Product Variety
Quality

. Design
Features
Brand Name
Packaging
Sizes
Services
Warranties

Returns

Marketing Mix

Target market

Price

List Price
Discounts
Allowances
Payment Period

Credit Terms

Place
Channels
Coverage
Assortments
Locations
Inventory
Transport

Promotian -

Sales Promotion

Advertising

Sales Force

Public Relations

Direct Marketing
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1. wRanmsl (Product) waipds mlundauiianansnaauauasnnudaniizasfuilnafiaum
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4 a Fa A
Falszlomiasi
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2. myvwlaglyans ( Personal Selling ) Lﬂum*sa@wia%’ammum’ﬁ@iaé‘ﬁa;jmuwmmu’hu
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2) lumslianusansadus@idugn ndnde winnwazldanuwemuiungudhnang
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Fi1 wen AnwAain ananaleviaanahinels midedulandeludasulade
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5. MIEANeNIaI( Direct Maketing or Direct Reponse Marketing ) wunade nIaaaruie
o ar o a a e “ v a a as
lusanfdnmieaelftuadvndannsilooamuazaidldifiomisavauasluriufinule  dUscnoudas
MIEN I ININmT IeRNLeTs uaaanian dny nIamilaFanuw
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nagnsHan  (Push Strategy) umswenwnananendudludidiaguilaaimtamans
e SomshmrdasiumTnalngasliuniwinanwnouasadawnas Tavamslasanniy
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